EKOHOMIKA
Ta CYCIIABCTBO




PepakuiHa Koneris

FonoBHWIA peaaKTop XypHany:

Tomopko Oner ITaBIOBHY, KaHIHAAT EKOHOMIUHHMX Hayk, AHPeKTOp I[IpHYOPHOMODCBKOTO HAYKOBO-TOCTITHOTO
ITHCTHTYTY PKOHOMIKH Ta IHHOBaIIiH.

YneHun pegakuiinHoi Konerii ypHany:

BayKeHKoB €BreH BoJIOMHMHPOBHY, [0KTOP eKOHOMIYHHX HAVE, IOLECHT, IHPEKTOp JepiKaBHOI HAVKOBOI YCTaHOBH

«[HCTHTYT MOJepHizanil amicTy oceiTH»

BurozyGenko BonoauMHp CTaHICIABOBHY, JOKTOD eKOHOMIUHHY HAVK, OOLEHT, 3aBigyead KadedpH MIDKHADOIHHX

CKOHOMIYHHY BiTHOCHH, periocHalbHHUX CTYLIH Ta TYPHIMY VHIBepCHTeTY MHTHOI cripaeH Ta ¢iHaucis.

Boiiko Ceirnama BacwiiBHa, KAHOHOAT eKOHOMIYHHE Hayk, OOLEHT, OOUeHT KadeapH didadcie HalioHalIbHOTO

VHIBEPCHTETY XaPUoBHX TeXHOJIOT1H.

Tpadgceka Opucnaea IBaHiBHA, DOKTOD EKOHOMIYHHX HAVK, OOLEHT, OOUEHT KadelIpH roTelLHO-pecTopaHHOTO

DizHecy JILBIECLKOTO Jep¥aBHOTo YHiBepeHTeTy disHuHol KyILTYPH iMeHi [BaHa BoGepcLKoro.

I'yrkesnd CeiTnana OueKcaHapiBHa, OOKTOR eKOHOMIMHHX Have, npodecop, sapigyead KadeDpH MiKHapoIHOI

eKoHOMIKH HalioHa/ILHOrO YHIBEPCHTETY XapyoBHXY TeXHOIorii.

IHmKanTOK OKcaHa BonomMMHpIBHA, KaHIHIAT TeXHIUHHX HAVE, AOLUEHT, AeKad (aKyILTeTy MeHe[KMEeHTY,

roTe/ILHO-PecTOPaHHOl CIIpaBH 1 TVpHaMYy MDKHAPOIHOTO TYMaHITAPHOTO VHIBEPCHTETY.

Hocan Tanda BomogHmMHpiBHA, KaHIHIAT eKOHOMIMHHX HayK, OOLUEHT, OoUeHT KabeapH MeHeDEMeHTY Ta

iHGopMaLi HHHY TeXHOMOriH XeproHCcLKOT0 epiKaBHOTO arpapHoro YHiBepeHTeTY.

Euprayu CeiTnana MHKOJIAIBHA, KaHIHAT PKOHOMIMHHEY HayK, L0LeHT KadelapH GaHKipceKol cnpael | giHaHCcOBHX

MocIyT XapKiBECLKOro HalioHaNBHOTO eKOHOMIYHOrO YHiBepcHTeTY iMeHl CeMeHa KyaHens.

Kusszesnd AuHa OneKcaHIpiBHa, JOKTOD cKOHOMIUHHE Have, npodecop, npodecop KadegpH didHaHcie Ta o6niky,

TipHHYo-MeTanyprifida akagemis imeni Ctanicnaga Ctamwnug (TTonsma).



KopGac Tamuua IspamiBHa, KaHIHIAT eKOHOMIYHHY Haye, YepHiveUukuil HaugioHansHUi yHipepcuTeT iMedi HOpis
OeILKOBHYA.

Kopoyrak Armina TeopriiBHa, KaHIHIAT eKOHOMIMHHY HaVE, JOUeHT KadedpH NyOTiuHHY, KOPIOPATHEHWE QiHaHCIE

Ta GIiHAHCOBOrD NoCcepeHHOTEA YepHIBELLKOro HalloHaNBHOTO yHiBepeuTeTy iMeHl I0pia depLroBHya.

Korenko Tersda MHKoJalBHA — KaHOHOAT cKOHOMIMHHE Have, gouedHT KadenpH didadcip, GaHKIBCRKOL clIpabd Ta

CTpaxyBaHHA [eHTpaTbHOVKPaiHCEKOTO HATIIOHATTBHOTO TeXHIMHOTO VHIBEpCHTeTY

Kysina Pycnana BimiisHa, IOKTOp eKOHOMIYHHX Hayk, JoLeHT, Opodecop kKadeZpH OyVEraaTepchbkKoro ofMiKy Ta
ayaHTy OgecLKoro HallioHaNLHOTO eKOHOMIYHOT O YHIBEpCHTETY.

Makegon Bauecnap BaagHcHapBOBHY, NOKTOP CHOHOMIMHHX Haye, npodecop, npodecop xadelpH MiIKHapOLHOI

eKOHOMIKH i cpiToEuX didaHcis THINPORCEKOTO HAUioHANILHOTO YHIiBepcHTeTY iMeHi Onecd ToHYapa.

MapraHiok OeHa AHaATOIIBHA, IOKTOD eKOHOMIMHHX HayK, Tpodecop, MiEHapoIHHHA I'vMaHiTapHHE VHIBepCHTET.

MacaeHHIiKOE €BreH IpaHOBHY, OOKTOP PKOHOMIMHHY Haye, HOpodecop, Opodecop KadpedpH MeHeIEMeHTY Ta
IHHOBaUiH OIeCcLKOro HaloHAILHOTO YHIBepCHTeTY iMedi LI MedHHKoRA.

Hamemyk Tamna BatepiisHa, TOKTOp eKOHOMIMHHE HayK, J0LeHT, Tpodecop KadeapH MiXHapogHo! eKOHOMIKH Ta

nyGnivHoro yupaeninyg i agMinicrpyeanns [puoHinpoecerol gepsKapHol akagemil OyQiBHHITEA Ta apXiTeKTypH.

Higripua BanerTina HukadgopieHa, KaHIHOAT eKOHOMIMHHX HaVK, O0IEHT, JOLUECHT KadeIpH eKoHoMIMHOL reorpadii

Ta @KWIOTIMHOTO MEeHeDKMeHTY YepHIBeILKOTO HallloHATLHOTO YHIBepCHTeTY iMeHi Hpis degpkoButa.

[IuHOKoC IMHTPO IMHTPOBHY, KaHIHIAT eKOHOMIYHHY HayE, JOLEHT, JoLeHT KadeIpH MAIpHeMHHLITEA TOPTiBTi
Ta Gipmoeol gignpHocTi HalioHANLHOTO VHIBEPCHTETY «3aN0PisLKa NOMITeXHIK ».

MpoxopuyK CeiTiana BoJogHMHpIBHA, KAHIHIAT CKOHOMIYHHY HAVE, JOLEHT, IPOPEeKTOP 3 HABYAIBHO-MeTOIHIHOT

poGoTH TIPHBATHOTO BHIOTO HABYAILHOTO 3aKIaay « MixuapoaHuil yaisepcuTer Gianecy i mpapas,

CokpoBoibchKa Hatamia fIpociapiBHa, KaHIHIAT eKOHOMIYHHX HaVK, ZOUEHT KadeIpH MyDIiyHHE, KOPIOoPATHEHHX

thiHaHcie Ta piHaHCOBOTO ToCePeIHHIITEA YepHIBeILKOTO HallioHaIBHOTO YHIBEpeHTeTY iMeHi Kpia GelLKoBHHA.

Pawel Czarnecki, Prof, dr hab., Rector of Warsaw Management University (Poland).
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EKOHOMIKA

OCOBNUBOCTI @IHAHCYBAHHA TA NTPAHTOBOI OIANBHOCTI B YMOBAX BOEHHOMD CTAHY

BanentHua CaMomai, Kmia Mamwna, Onerciii AHneHizkop
[lepernagie craTTi: 14 | 3apanTamcHb PDE: 16

@A PDF

EKOHOMIYHA KOHCTAHTA OOUUNbHOCTI BNPOBAOXMEHHA PECYPCO3BEPIFAKOYMMX TEXHOMOI A HA
EYOIBENbHOMY NMNIANPHEMCTEI B YMOBAX ENNWUBY HECTABINEHOMD PMHHKOBOMD CEPEAOBHILLLA TA
OBMEMEHOCTI PECYPCIB

Pycman Eyhanon, Iumutpo MarkaTteopa, OumaTpo [pycon
[lepernagie craTTi: 17 | 3apanTamcHn PDE: 8

@ PDF [English)

3ENEHA EKOHOMIKA TA CTANE BMPOBHWULTBO B YMOBAX MMOBANISALLI

Mwopgsuna MopGay, Oaera PyGan, Apocnas [FYMoHEE
[epernagis craTri: 7 | 3apanTameHs PDF: 13

@A PDF

NPOBNEMKM TA NEPCNEKTHUEBKX PO3BUTKY IHHOBALIIA B YMOBAX QIAMMTANISALIN (HA NPHUKNAAI
ODOOATKY u[l18=)

BanenTHHa Camogaf. Knia Mamssa, Codia bimam
[epernagie cTaTri: 3 | 3apanTameHs PDF: 5

@A PDF

MAPKETHHIMOBI IHHOBALIT 9K IHCTPYMEHT AKTHBISALIT IHHOBALIWHO! AIMNLHOCTI NIANPUEMCTE
MAJOMS TA CEPEAHBOIO BISHECY

MapTta Hafiaye-Xpyu, Oner KoHOBLICUE
[Mepernagie cratri: 7 | JapaHTamceHs PDF: 4

@A PDF

IHHOBALIMHI Niaxoau 0o @OPMYBAHHA BISHEC-NPOLECIE AK CTPYKTYPHOMD ENEMEHTY
IHTENEKTY¥ANBHOND KAMITANY NIOQNPHEMCTBA

MapTta Hafave-Xpyi. BacHik KoHaXopHY
[Mepernagie cratTi: 3 | Japantamenk FDF: 5

@ PDF



HOEBI TEHAEHLUII TA BUKNMKK BITYU3HAHOMO NPOOOBONLYOrO PITEWNY

Mwgruma Crenaciok, BiTanii CrapoMinchrEA
Mepernagie craTtriz 1 | 3apantamene POF: 1

@ PDF

GOPMYBAHHA MIXKHAPOOHWMX NOTICTUYHMX NAHLUIOTIE B YMOBAX CTPATEMIMHMX 3MIH
KOHKYPEHTHOTMO CEPEQOBWLLA

BancaTHHa YHYYH, ORcaHa 3CICHIOE
Mepernagis craTTi: 3 | JapanTameHe PDF: 3

& PDF

NPOAOBONLYA BE3NEKA YKPAIHHM B YMOBAX BIMHW TA NPIOPHUTETHI HANPAMKKW BPEFYNIOBAHHA Ti
CTAHY

Agica Werdenko, Onera MeTpoHKD
Mepernagie cratric 5 | 3apaHTamcHs POF: 10

& PDF

HOBA KOMMKTEPH3IOBAHA TPAH3WMTHA CUCTEMA: CY¥THICTE TA NEFPCNEKTHEW

OneHa MenEHHE
Mepernagie cratric O | 3apaHTameHs POF: 3

@ PDF

OCHOBHW MOBANLHON NPOOOBONLYOIO 3ABEZMNEYEHHA

Bitanina AHTOWCHEORS, [Fop CoMIopoBHY
Mepernagie cratric 0 | 3apaHTameHs POF: 0

& PDF

BMN/IMB PO3BUTKY LIM@POBOI TPAHCDOPMALLII HA OIANbHICTL NIANPHEMCTBA

Pontan Byrpisenio, Honina CMipHoBa
Mepernagie craTric 1 | 3apaHTameHs POF: 3

@ PDF

MIABULLEHHA EKOHOMIYHOI BE3MEKWM AEPXABW HA OCHOBI IHHOBAL|IMHWX TA UWDPOBMX
TPAHCOOPMALLIA

Ceprift Koanosceruit, Ceprif lopyw, Meonin Mamamsii
Nepernagie cratriz O | 3apasTamens POF: 0

@ PDF



CYYACHI @OPMM TA IHHOBALLIMHI METOQW OEPHABHOTO ¥MNPABNIHHA ENEKTPOEHEPTETHUYHOKD
FrANY33K

BonogasMHp KoanoBckKHE, IMHTRo Hoagpiu, AHTpii [IVInHCHED
[Mepernagie cTaTTi: 1 | 3apanTamene PDF: 0

@& PDF

NIOACBKWHA GAKTOP LMDPOBISALIT IHHOBALIIMHOI AIANLHOCTI B YKPAIHI ¥ PO3PI31 MDKHAPOOHWX
NOPIBHAHL

Hatama Mateeesa, Terana [Iyvirap, Jap's Cephoriga
lepernagie cratri: 0 | 3apanTtameus PDEF: O

[& PDF

PO3BHUTOK TEOPETMKO-METOOWYHMX OCHOB OPMYBAHHA IHHOBALIIMHHOMD NOTEHUIANY
ABIANIONPHEMCTBA

Coprifi CacpivcncsrHiE, Japina MNoGepemna, Ceitmana Mypa
[epernagie cratri: O | 3apanTamens PDF: 2

[& PDF

PO3BUTOK KPEATMBHOCTI AK KOHKYPEHTHOI NEPEBAIMM NMNIANPUEMCTBA

Terana I'vixe, Anina Mykosa, Bnagmed Hysos
[epernagie ctatri: 3 | 3apauTamens PDF: 2

[& PDF

HE MOM{HA MNOIXATH, HE MOMHA 3ANHUILMUTUCH. BTPATH NIOACBKOMND KAMITANY YKPAIHW YEPE3
MIFPALLIED

AHaTomif Mactop, Kpictiva Janayve
Mepernagie ctatri: 3 | 3apanTamens PDF: 6

@ PDF

TEXHONOrHHI APARBEPH PO3BUTKY PUHKY TYPUCTUYHO-PEKPEALIIAHWX NMOCNYT B YMOBAX
rMOBANLHONO CEPEAOBMLLIA

Irop JlcoHTLER
Mepernagie ctatri: 1 | 3apadTameHs PDF: O

[@ PDF

IHHOBAL|IAHA AI9NLHICTL B YKPAIHI B MEPIOL BOEHHOI ArPECI: TEHAEHLIT TA NEPCNEKTUEM

Ceitnaua [lepMinopa, Hatamis CHTHHE. MaprapHTta Yympina
Mepernagie cratri: 7 | 3apaHTames PDF: 6

[ PDF



OCOBNMUBOCTI POSPOBENEHHA IHBECTULIIMHKMX CTRPATErA B NIANPHUEMHMUTEI

Auton Pomauis, Aocud CHTHHE
Nepernagis craTri: 1 | 3JapanTameds PDF: 0

@ PDF

CYTHICTE TA XAPAKTEPHUCTHUHA KOHKYPEHTOCNPOMOMHOCTI NIANPHUEMCTE TOPIIBMI

KoctaHTHH HYeroTyH, FaHHa bnakHTa
Mepernagio cratri: 1 | JapauTamess PDF: O

@ PDF

TEOPETHYHI 2ACAOW KOHKYPEHTOCNPOMOMHOCTI NIANPHEMCTE ranysl CAAIBHUUTBA B CYYACHKMX
YMOBAX

Inma Hikoe, Hetpo Kopank4ye
Nepernagis ctaTri: 5 | 3apanTameds PDF: 1

[ PDF

CYYACHI NIAXOOKW TA OCOBNMBOCTI ¥MPABNIHA NEPCOHANOM B ¥MOBAX BOEHHOIMD CTAHY

Ipuua Jameo, TodoMip MEXaATi9cHED
Nepernagis cratri: O | 3apasTameds PDF: 0

[& PDF

MEPCMNEKTUEHI HANPAMMW LUM@®POBIZALLI ATPAPHUX NIANPUEMCTB ¥ KOHTEKCTI EKOHOMIMHOI
EBEE3MNEKKA

Ceitmana Komaneuko, Onekcii daick, Bragucnan Fafoei
Nepernagis cratri: O | 3apasTameds PDF: 0

[ PDF

EQEKTMBHWMA EKOHOMIYHWKA PO3BMTOK NIANPUEMCTBA YEPE3 IHTENEKTYANBHWA AHANIZ OAHWX:
BMKOPHMCTAHHA Al ANA NPOMHO3YBAHHA TA ONTUMISALII CTPATErA BISHECY

BacHne Hectepos, Anatonid WHm, Terana MysHYCcHED
Mepernagie cratri: 0 | JapanTameds POF: 0

@ PDF

BMPOBHWUTEO HYTY K OHMH I3 HANPAMIB HILWWEBOI AWBEPCUDIKALLI ATPOEBIZHECY

Onera ToMamcBCLEa
Nepernagis cratri: O | 3apawTameds PDF: 0

@& PDF



EHEPTOE®EKTUBHICTE BYQIB/Mb AK CKNTAQOBA CTAMNOMO POZBUTKY «PO3YMHMX» MICT: CEBITOBMH
AOCBEIO TA NPAKTHEA ENPOBANKEHHA

BepoHika XamiHa
Nepernagie ctaTri: O | 3apanTamcHs PDF: O

B PDF

NPOLEAYPHI ACNEKTWU FTEHEPYBAHHA TA IMANEMEHTALT CTPATErHA ¥NPABNIHHA 36YTOBOK
OI9NBHICTD NEPEPOBHMX NIONPHEMCTE

Coprift BomHE
Nepernagie cratri: O | 3apanTamcHs PDF: O

@ PDF [English)

IHHOBALIAHI IHBECTMLIT AK 3ABE3MNEYEHHSA CTANOMO POSBUTKY PETIOHIB YKPAIHW ¥ MOCTBOEHHMWIA
nErPiOA

Enconopa 3atapea
Nepernagie ctatri: O | 3apanTamcHs PDF: O

@ PDF

EHOHOMIMHA OUIHKA CHHEPTETHMHHOMO EREKTY YNPABNIHHA OMHAMIKOKY ENEKTRPOCNOMMBAHHA
riPHWU4OPYQHOMO NIANPHEMCTEA

Heuuc Kogypa
Mepernggie cratric O | JapanTamwcene POF: 0

@ PDF

NIABMLLEHHA SKOCTI OCBITHIX NOCNYT 9K OCHOBHWIA CTPATETNYHWIA HANPAM PO3BMUTKY BULLIOI TA
®AXOBOI NEPEABMWLLOI OCBITH

MakcHs CRHOaH
Nepernagie cratri: O | 3apanTamcHs PDF: O

& PDF

IHBECTMUIMHO-IHHOBALIMHA OIANbHICTE NIANPUEMCTE TPAHCNOPTHO-NONCTHYHOI COEPH

(Onera Xaeueka, Onekcid Kobpadk
Nepernagie cratri: O | 3apanTamcHs PDF: O

A PDF

OBNIK 1 ONOJATKYBAHHA

CTAHOAPTHIALIA EYXTANTEPCEHKOND OBNIKY: BNNMWE HA ¥YNPABNIHCEKY ZBITHICTE TA
NOPIBHANLHWA AHANI3

Augpii MyandcHro, Ceitnada CepHnHEE JIogsina MolLRHE0BS
Nepernagie ctatri: 9 | 3apanTamcHs PDF: 6

[& PDF



OBNIK NPALI TA Ti ONNATH ¥ 3AKNAOAX AOWKINEHOI OCBITH

Onera [yvravcHeo, Hatania 3apyaHa, Onercanap Kyaacyc
Mepernagie cratri: O | 3apanTameds PDF: 0

@ PDF

PONb AYOWTOPA ¥ 3ANOEBIFTAHHI @IHAHCOBMM LUAXPAWCTEBAM TA KOH®DMNIKTAM IHTEPECIB

Hpootan PyoHE, lauHa Fonoedak, [nHa banmaa
Mepernagie craTri: 2 | 3apaHTameHs PDF: 1

@ PDF

EKOHOMIYHI HACNIAKHW BBEOEHHA TEPMIHY KPMTHMYHOIO IMMNOPTY ANA BBE3EHHS
CINLCLKOrOCNOAAPCLKOT TEXHIKH

Hartania CapdcHED
Nepernagie craTri: 1 | 3apanTameds PDF: 0

[& PDF

¥MPABNIHCbKWA OBNIK BIZHEC-NPOLECIE B YMOBAX OI0MMTARNIZALI

Ipuua Cemapve, Hina Boar
Mepernagie craTri: 2 | 3apaHTameHs PDF: 1

[& PDF

®IHAHCOBMIA AHANI3 IHBECTHLIAHOI TA IHHOBALIIMHOI AIANLHOCTI CINbCbKOMOCNOOAPCBHKMX
MNIAMNPUEMCTE: LNAXH YOOCKOHANEHHSA

Onena Tosuayr, Codia Jonincera, borgan Kadavid
Nepernagie craTri: 1 | 3apanTameds PDF: 0

@ PDF

PIHAHCH, BAHKIBCBKA CNPABA TA CTPAXYBAHHA

POMNb MOHETAPHOI NONITUKK TA BAHKIBCbKOINO CEKTOPY B CUCTEMI AHTHKPHM3OBOIO
GIHAHCOBOMD ¥MPABNIHHA

Iprua 3aivyro, Tetawa MHroEHY, 3opRHa KpHIOBCOEES
[epernagie crarTi: 15 | JapanTaxess PDE: T

@ PDF

MEPCMNEKTMEW PO3BUTKY HEOQEPXABHOMND NEHCIAHOMND 3ABE3NEYEHHSA B YKPAIHI

Pycnana lixye, Opect TpeATAR
llepermagie cratri: 3 | 3apanTameHs PDF: 2

@ PDF



CTPAXYBAHHA IHBECTHULUIA BIO BOEHHWX PU3MKIB: CYTHICTL, HEOBXIOHICTEL TA NEPCNEKTUEM
POSBMTHY B YKPAIHI

Ipuna lprfiMak, Hazap THMEID
Mepernagie craTtri: 3 | JapanTamens PDF: 1

[& PDF

YMNPABNIHHA HENPALOKYMMH KPEOWMTAMK BAHKIB: CEITOBMA AOCEIQ

€nrcHia Angpymag , Onena [epenbonrina, Amida PepacHMeHED
Mepernagie craTtri: 1 | JapanTtamens PDF: O

@ PDF

BMNPOBAQMEHHSA BA3END Il ANS 36INbLEHHA CTIAKOCTI BAHKIBCbKOI CUCTEMM: OCOBNTMBOCTI TA
HOBOBBEAEHHA

Onexcangpa Jyoveatosa, 'anHua MaTeieHE
Nepernagie cratri: 0 | Japantamens POF: 2

[& PDF

TEOPETHUYHI OCHOBW BU3HAYEHHSA IHBECTMLIAHOI NPUBAENMBOCTI ATPAPHUX NIANPHEMCTE

oA Titenxo, Bitamif Micwivye
Nepernagie crarri: O | JapanTtamens POF: O

[& PDF

PONb ®IHAHCOBWX YCTAHOB ¥ SABE3MNEYEHHI CTANOMD PO3BMTKY YKPAIHM

Aptes TapaccHED
Nepernegie crarri: 1 | Japantamens POF: 1

@ PDF

AKLUEHTH IHBECTYBAHHA ¥ CTANWMHA PO3BMTOK HA NPUHLUMNAX ESG B YMOBAX BOEHHOIMD CTAHY B
YHPATHI

Nigia bongaperko, AnHa bnant
MNepernegie crarri: 1 | Japantamens POF: O

@ PDF

PO3ZBHUTOK MEXAHIZMIB CTPAXYBAHHA BISHEC-CTPYKTYP B YMOBAX BOEHHOMND CTAHY YKPAIHM

Cearocnae [oKopHak
Mepernegio craTri: 1 | 3apanTamens POF: 0

[& PDF



METOOONOMN4YHI 3ACAOW POPMYBAHHA OOXOAHOI YACTHUHM MICLEEBMX BHOOMETIB 3A CYHACHMX
¥YMOB

Tetana Kanepa, MakcHy KapncHREo
Mepernagie cratri: 2 | 3apaHTameHs PDF: 4
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KAMITANIZALIA ATPONPOMHUCNOBHUX KOMNAHIA B YMOBAX MAKPOEKOHOMIYMHOI HECTABINBHOCTI

Ceirmana TyIEYHHCEKD, OncHa KpHBga
[Mepernagie craTTi: 1 | 3apanTameHe PDF: O

@ PDF

DIHAHCOBMIA TA CTATUCTHUYHMA AHATI3Z B CUCTEMI IHPOPMALLIMHOMO 3ABE3MNEYEHHA
KOHCANTUHIOBOI OIANBHOCTI HA ®IHAHCOBOMY PUHKY

HNeea Kowonenko, Bipa CapgcHio, Onckcaugp laf
[epernagie cratri: 5 | 3apadTamens POF: O

@ PDF

PEIEPBYBAHHA KPEOWTHOI 3ABOPTOBAHOCTI KNIEHTIBE BAHKY AK MAPKEP EKOHOMIYHOI CUTYALII B
KPAIHI NI YAC KPU30OBWUX CTAHIB

Onercangp OMCKCHOR
Hepernagie crarri: 0 | 3apadTamens PDF: 0

[& PDF

IHBEECTULLIHI PECYPCH TEPMTOPIANBHOI OOMHWLI (HA MPUKNALI YEPHIBELLbKOI OBNACTI)

Hatamia Cainuve. Hatamia Codkopa, [uoma Wy
Mepernagie ctatri: 0 | 3apaHTameHs. POF: O

@ PDF

BAOCKOHANEHHA KAHANIB PEANIZALII CTPAXOBWMX NOCNYT B ENOXY LWOPOBUX IHHOBALLIHA

IpaHa DegopoBHY
Mepernagie cratric 0 | 3apaHTameHs POF: 0

[ PDF

PONb BAHKIB ¥ ®OPMYBAHHI PMHKY OEPMABHMX LIIHHWX NMAMNEPIB: AHANI3 BNNWBY TA OLIIHKA
B3AEMoall

[0piit Gonman
lepernagie cratri: 0 | 3apanTamens PDF: 0

[& PDF



BMJ/IMB IHTEPHET-BAHKIHIY TA MOBINBHWUX JOOATKIB HA 3PYYHICTb TA JOCTYNHICTL BAHKIBCbKMX
nocnyr ANg KNIEHTIE B YKPATHI

Omnena Facii, Oner Cropa, Hatamnis Fomeo
Nepernagie cratri: 0 | 3apasTameds PDF: 0

@ PDF

®IHAHCOBI KOMNETEHLI BIZSHEC-EKOCUMCTEM BATATOHALLIOHANBHKUX KOPMNOPALLIA

AHApiH [Naxone9yE
Nepernagie cratri: O | 3apasTameds PDF: 0
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MEHEOXMEHT

IT-KOMMNAHIA AK ONTUMANLHE BISHEC-CEPEAOBMWLLE ANA PEAMIZALIT KOHUENLI OPTAHISALY, WO
CAMOHABYAETLCH

Onexcangp MeTpeHED
lNepernagie cratri: 6 | 3apanTameHs PDF: 5

& PDF

A0 NMTAHHA AKTYANBHOCTI TA EREKTHBHOCTI ¥NMPABNIHHA IT-NPOEKTAMKA B BIZHEC-NPOLECAX
CYYACHOM NIANPHEMCTEBA

OxcaHa Anacp, Onerkcanap Jleckko, Onercii Jlecsko
Nepernagie ctaTri: 4 | 3apanTameHs PDF: 2

B POF

DOPMYBAHHA CTPATENNI PO3BUTKY BEPEHAY POEOTOOABLUA OPTAHIZALII HA OCHOBI AMHAMIYHOIO
SPACE-AHANMIZY

Teraua binopyce, Ceprifi Jin4ycHio
Mepernagie cTatri: 4 | 3apaHTamcHs PDF: 2
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OPTAHIZALIAHI IHHOBALLUI ¥ NOTICTHYHOMY NAHOWA®DTI CYYACHWUX NIANPHUEMCTE

HaTania Kpacnoctanosa, CriTnasa Aposiy, Copriff Bonomye
Nepernagie cratri: O | 3apanTamens PDF: 1
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¥NPABNIHHA EMPOBEHHMUTBOM BICOMA3Y 2 BIAXOOIE NIANPHEMCTE ANK TA AOMOrOCNOJAPCTE

Iprna dOypua, IMETRO KoCHYHH
Mepernagie cratri: 3 | 3apanTamweHes PDF: 4
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MOOENb OEKAPBOHIZALI EKOHOMIKWA B YMOBAX KNIMATUYHMUX 3MIH: MATAHHS MEHEOMMEHTY TA
IHHOBALLIA

Ceprift Xapin, 10mnia [Manie, Ceprif Koposid
Mepernagie cratri: O | 3apanTamens POF: O

@ PDF [English)

E®EKTMBHICTb BMKOPUCTAHHS IHOUBIAYANLHWX EIOFAZOBWMX YCTAHOBOK ANA NEPEPOBKM
BIAXOAIE AOMOrOCNOAAPCTE

Ceoprift bepeawy, mnia bepeawor, Teraia Megeink
Nepernagie craTri: 1 | JapadTamens POF: 0

& PDF

TEOPETWUYHI ACNEKTH OPTAHIZALIT HAOAHHA AOMIHICTPATMBHMX NOCNYT B OPFTAHAX MICLIEBOIMD
CAMOBPAOYBAHHA

Ceprift Gepeank, ApTyp ledegen
[Mepernagie cTaTri: 1 | 3apaHTamceHs POF: 2

[ PDF [English)

CTPATEMNYHWA MEHEOMMEHT TA IHHOBALIMHI ACNEKTH ¥ NYENIMHOMY ¥MPABNIHHI CHEPOIO
DIZUYHOI KYNBTYPH | CNOPTY

Omer BapeuHE, flapica Kanuta, Mapia [pufivMax
Nepernagie craTri: 9 | JapanTamens PDF: 4

@ PDF

AHANI3 @AKTOPIB NPODECIMHOND BUNOPAHHA CNIBPOBITHHUKIB | 3A0EYBAYIB 3AKNALIB BULLLOI
OCEBITH B KOHTEKCTI ¥MPABNIHHA BNnArononNy4Y48mM NEFCOHANY

Onena Bapranoea, IMHTRO KVIHCIOR
Mepernagie craTri: 2 | JapaHTamceds PDF: O

@ PDF

PO3BMTOK NIOACBKOMO KANITANY TA OCAMHEHHA COUIAMNBHOI 3ryPTOBAHOCTI B YMOBAX
POPMYBAHHA CTPATEMNYHOM NOTEHUWIANY TA OMHAMIMHAX 3MIH

Mapianxa Koxam, /leca I'HHIAHCERaA, BiTani# Pomosrwos
Nepernagie craTri: 1 | Japantamcens POF: O

@ PDF

EKOHOMIYHWA PO3BUMTOK TEPUTOPIANBHWUX FTPOMA: CYTHICTb, OCOBNMMBOCTI TA CTPATEMYHI
NEPCNEKTHUEM

Meogsiina [MpoHEKD, KOCTAHTHE JaTafioyi. Apocnas YopHHi
Mepernagie craTri: 2 | JapaHTamceHs PDF: 8

@ PDF



TONEPAHTHICTb AIK CKNAQOBA ®OPMYBAHHA IMIOXY KEPIBHMKA B KOHTEKCTI OPTAHIZALII HOro
NPODECIAHOIT QIANBHOCTI

Iprua baberko, Anna baphinosa
[epernagie cratri: O | 3apadTamcHs POF: 0

A PDF

KPEATHMBHI PILLEHHA B CUCTEMI ¥NPABMIHHA NEPCOHANOM B YMOBAX BIMHW: BMKNMKW TA
NEPCNEKTHEM

borgan BaTow, KaTepiua [pHAR
[epernagie craTTi: O | JapaHTamcHs POF: 0

@ PDF

NIAEPCTBO B YMOBAX CYCMNINMbHWUX TPAHCDOPMALIIA

BacHmHHa THMOIICHES
[epernagie cratri: O | 3apaTamcHs PDF: 0

@ PDF

KOMMETEHTHOCTI CYYMACHWMX MEHEXEPIB: AE®IHILIA, AWM3AWH MOOENI, IHCTPYMEHTAPIA
¥YOOCHOHANEHHA

OxcaHa FepacHMeHED , AHHA JeMYCHED
[epernagie cratri: O | 3apantamens POF: 0

@ POF

PECYPCHE ZABEZNEYEHHA CHCTEMH ¥NPABNIHHA SKICTHD NOCNYT NIANPHEMCTE 3ANIZHWYHOTO
TPAHCMOPTY

HaTania KongpaTeneo , Bagenutana Joragina . Bragicnasa TpoAd
Mepernagie cratTi: O | 3apaHTamcHL PDF: 0

@ PDF

BMKMHMKW TA KOHUENLIA 3MIH CYYACHOI NAPAOWMIMM YNPABNIHHA NEPCOHANOM MIANPHEMCTBA
N8 NOBOEHHOI EKOHOMIKM YKPATHM

Onwra [MNoceammok
[epernagie cratri: O | 3apaTamcHs PDF: 0

@ PDF

MAPKETHUHI

CY¥THICTE TA BUWOW TOYOK KOHTAKTY BPEHOY 31 CNOXMKWBAYAMM

IpHua Lofko, HaTanid Ckpurvi, Hasapif HappoubkHi
[Mepernagie craTTi: 10 | JapaHTaXeHs PDE: T

@ PDF



BMOW KOPNOPATUBHOI COLUIANBHOI BIANOBIAANBHOCTI B KOHTEKCTI QOCArHEHHA LIINEW CTANOMD
PO3IBHUTKY

Omeca [pmag. Onekcangp KomnoMiells, AHApiiE YepenaHiH
[Mepernagie craTTi: 2 | 3apaHTameds PDF: 3

@ PDF

OIOMMHUTAN-MAPKETUHI AK EPEKTMBHMIA 3ACIE NPOCYBAHHA BPEHOY

Omena Kapmif, Onsra Kanpans
MMepernagie cTaTTi: 6 | 3JapaHTameHs PDF: 6

@ PDF

MAPKETHHIMOBI CTPATENI CETMEHTALLII TA BUBEOPY LINLOBOINO PMHKY

HaTania Ctpyk, Hatania MuExafimHK
[lepernagie craTTi: 11 | 3apanTaseHs PDF: 3

@ PDF

OHNAMH MAPKETHHI 8K IHCTPYMEHT NMIABMILEHHA NOTEHLUIANY 36YTOBOI AIANLHOCTI ATPAPHMX
MIANPUMEMCTE

Inna deiinera, Ceprii Fapdap
[lepernagie cratTi: 1 | 3apanTamcens POF: 0

@ PDF

BEMKOPMCTAHHA BIAEOKOHTEHTY B MAPKETHHIY: CTPATENI CTBOPEHHA, POZNOBCHOAMEHHA TA
B3AEMOAII 31 CNOMHUBAYAMM

IpHua IpHiHera
Hepernagie cratri: 0 | 3apanTamens PDF: O

@ PDF

EMKOPHUCTAHHA LMDPOBHWMX MEOLA TA COLLANBHWUY MEPEX ¥ MAPKETHHIMOBWX KAMMAHIAX:
ETREKTHUBHICTE | PM3WMKH

Hatania TepenT'epa, Apocnapa Capygyi Jleonig MinkMan
Mepernagie cratri: 0 | 3apanTamens PDF: O

[& PDF

NNAHYBAHHA NOMNCTHYHKWX CUCTEM 13 BMHOPUCTAHHAM WUTYHHOMD IHTENEKTY

€orcH Megecges, Knig [lonoea, Onera [eTpeHED
MMepernagie craTTi: 2 | JapaHTameds PDF: 2

@ PDF



IHTEFPALLIMHA B3AEMOOIA MAPKETHHIY TA NOTICTUKK: CYYACHI TEHOEHLI

EBrcHIE TAKKVH
[Mepernagie cTatri: 4 | 3apaHTameHs PDF: 7

@ PDF

NONCTUIHWA MEHEOKMEHT AK IHCTPYMEHT ONTUMIZALLI NOTOKOBWX NPOLECIB

TeTama [MEMCHED
Mepernagie cratri: 0 | 3apadTamens PDF: O

[& PDF

BMKOPWUCTAHHA IHCTPYMEHTIE HEHPOMAPKETHHIY NMPU NPOCYBAHHI TOBAPIBE | NOCNYT B
COUIANBHWUX MEPEHAX

lanma JloaoeckEa, Padacna 3HaHcK
[epernagie craTTi: 0 | 3apanTamene PDF: O

[ PDF

KOMIPAWTWHI TA BI3YANIZALIA B COUIANBHOMY MAPKETHUHTY HA NPUKNALAI YKPAIHCbKOI PEKNAMM
NePo 3AXWUCT TBAPHMH

CeiTnana Tea4ye
Mepernggie cratri: 0 | 3apantamene PDF: O

@ PDF

OCOBNUBOCTI W@ POBOMO NPOOAYKTY B YMOBAX LUMDPOBOI TPAHCHOPMALLIT BIZHECY

Hapia Bacuneuie, BonogHyMHP JacTanHu
Mepernggie craTTi: 0 | 3apantamene PDF: O

[& PDF

IHHOBALIMHI MAPKETMHIOBI CTPATETII CYYACHOMD YKPAIHCBKOMD NIANPUEMCTBA

HaTanis Hocaue
[epernagie cratri: 0 | 3apanTameus PDEF: O

@ PDF

nanPUEMHHAUTEBO, TOPTIENA TA BIPHHOBA OIANBHICTE

C¥YACHI NPOBNEMK TA NEPCNEKTHUEM ¥YNPABNIHHA AKTHEBAMM MIANMPHEMCTE

Ouer badift, BomogHMHEP KolHaK
Mepernggie craTtTi: 2 | 3apantamene PDF: 1

[& PDF



CTPATErIT IHHOBALIAHOMD CTANONS PO3SBHUTKY BISHECY: MOOENL PEANIZALII
BieTopia Kudax
[epermagin cTaTri: 1 | 3apanTameHs PDF: 1

& PDF

PETPOCMEKTMEHWH AHATIZ CYTHOCTI NOTICTUKKW ¥ TOPTIBNI

Paica I'pingenxo, Onena Fopnosa
[epermagin craTtri: 1 | 3apanTameHs PDEF: O

@ PDF

PO3BHMTOK YKPATHO-KMTAMCBKOI NOWTOBOI NOMNCTUKK B YMOBAX CbOMOAEHHA

Neca F'HHAAHCEKE, PocTHCIaR BYIHHCEEH, AHIPIR 10paME
[Mepermagis craTtri: 1 | 3apadTameHs PDF: 1

@ PDF

NPOBNEMK NIANPHMEMCTE TOPTIB/I B YMOBAX BOEHHOIMND CTAHY TA LUMNAXHK iX BUPILLEHHA

Ceprifi l'HpH4
Mepermagis craTri: O | 3apadTameHs PDF: O

@ PDF

NMOTENbHO-PECTOPAHHA CMNPABA

IHHOBALIIMHHUIA MEHEODKMEHT NIAMNPUEMCTE IHAYCTPII TOCTUHHOCTI

IHHa [MoBOPOIHINE
[epermagin cTaTri: 3 | 3apadTameHs PDF: 3

@ PDF

TYPHUIM

TEHOEHLII PO3BUTKY TYPU3MY B YKPAIHI B YMOBAX BOEHHOMD YACY

Joa bofko, Hatamnia Mopomwankina, BisTop [pyioEa
[epernagie cratri: 5 | JapanTamene PDF: 4

& PDF

OUIHHA CYYACHOMD CTAHY TA BEMUZHAYEHHA NEPCNEKTHUE POZBMUTKY MANPHEMHWULUTEBA Y FANY3I
TYPHU3MY B YKPAIHI 3 YPAXYBAHHAM HACNIOKIB BIACLKOBOTO CTAHY

Jleea CnaTeinceka, Orcana 3GHpanHHE, Hazap Mauak
Mepernagis cTaTri: 9 | JapaHTameHs PDE: 7

@ PDF



EQEKTHMBHICTb NAHUKOMA NOCTAYAHHA B TOTENbHO-PECTOPAHHIA FANY31: ONTHUMIZALLIA
TOBAPO3HABYMX NPOLLECIB TA BMMWE HA CTPATEN YNPABNIHHSA

Coitmana THMaye, Jlogsina Hemanss, [TuHa [lopopoalioxn
[Mepernagie craTri: 5 | JapaHTameHs PDF: 4

IHHOBALIAHI IHROPMALLIMHI NPOLLECH ¥ PO3BUTKY TYPUCTUYHOIND CEKTOPY YKPAIHM

Terana [THcwow, MapHca Pofiko, Anixna lopAesa
[epernagie cratri: 1 | 3apanTtamens POF: O

KBITKOBWMH TYPM3M AK HOBMIA BPEHO BHYTPILWUHbLOMO TYPU3IMY

Hatania ladyak, Ctanictae Fafdak
[epernagie cratri: 0 | JapauTamens PDF: O

MEMOPIANBHWA TYPHU3M AK NEPCMNEKTUBHWIHA HANPAM NICNABOEHHOMD TYPU3MY B YKPAIHI

Owcana TadGoHckkEa
[Mepernagie cratri: O | 3apasTamess PDF: O

MIHHAPOOHI EKOHOMIYHI BIOHOCHUHW

30BHILWHbOEKOHOMIYHA OIANLHICTE YKPATHM 3 KPAIHAMKM EEPOMNENCBKONO COKO3Y

IpanHa aABpHTION
[epernagie craTri: 3 | 3apanTamens POF: 2

@ PDF

rnosANISALIA TA T BNNMB HA MIXHAPOOHI EKOHOMIYHI BIQHOCHMHK

Hamir AnTHnenxo, Hatamis Hoyeprina, IMuTpo BacHIbKIBCEKHE
[lepernagie craTri: 11 | 3apanTameHs PDEF: 9

[@ PDF

IHHOBALLIAHI CTPATEr MIXXHAPOOHOI KOHKYPEHTOCNPOMOMHOCTI MNIAMNPUEMCTE YKPAIHM

Tamina Kopaneaye, Bita Sarapii
[Mepernagie cratri: O | 3apasTamess PDF: O

[& PDF



NOPIBHANBHWA AHANIZ MDKHAPOOHOMD TYPHU3MY B KPAIHAX EBPOMW: AOCBIA PIZHWX PEFIOHIB TA
KPAIH

OnLra KHpHYCHED

Mepernagie ctaTri: 1 | 3apadTamcHs PDF: O

EBMMHUE WTYHYHOMD IHTENEKTY HA POIBMTOK MIMHAPOOHWX PHHKIE OCBITHIX NOCNYT

Irop dypuaHcHED
[Mepernagie ctaTri: 5 | 3apaHTameHs PDF: 10

[ PDF

TEXHONOT AWUCTAHLIAHOMO HABYAHHA AK APARBEP MDXHAPOOHOI OCBITH

Irop dypuaHcHED
[Mepernagie cTaTri: 1 | 3apaHTameHs PDF: 1

3ATANbHOTEOPETHMYHI OCOBNMBOCTI TA BMOW IHBEECTHULIA B HEPYXOMICTL B YKPAIHI TA KPAIHAX
EBPOMNENCLKOIO COKO3Y

Tapac JKHPVE
Mepernagie craTri: 0 | 3apadTamcHs PDF: 0

TPAHC®EPTHE LIHOYTBOPEHHA B TPAHCHALIIOHANBHWX KOPMOPALIIAX: PU3MKKM OANA NOOATKOBOI
CUCTEMM YKPAITHW TA LUNAXM IX MIHIMIZALLI

Onexcanapa CremaneHeo, CeiTnana TpariHckka, OneHa MHEXATLCERA
Mepernagie craTri: 0 | 3apadTamcHs PDF: 0




MEHEOXXMEHT

EKOHOMIKA TA CYCIMNINbCTBO Bunyck # 59 / 2024

DOI: https://doi.org/10.32782/2524-0072/2024-59-47

UDC 3.077.658.513:352.07

THEORETICAL ASPECTS OF THE ADMINISTRATIVE
SERVICES ORGANIZATION IN LOCAL GOVERNMENT BODIES

TEOPETUYHI ACMEKTW OPrAHI3AUJI
HAJAHHA AAMIHICTPATUBHUX NOCNYT
B OPTAHAX MICLUEBOI'O CAMOBPAAYBAHHA

Berezyuk Serhii
Candidate of Economic Sciences, Associate Professor,
Vinnytsia National Agrarian University
ORCID: https://orcid.org/0000-0003-0950-1998

Lebediev Artur
Graduate Student,
Vinnytsia National Agrarian University
ORCID: https://orcid.org/0009-0009-6256-9589

Bepestok Ceprivi Bonogumuposuu, Jlebeaes Aptyp OnekcaHapoBuy
BiHHMUbKWIA HaLiOHaIbHWIA arpapHuii yHiBepcuteT

The article examines the scientific and theoretical aspects of the organization of social protection of low-income
groups of the population in local self-government bodies; the concept of administrative services, their place among
other public services and the main problems of obtaining administrative services from the point of view of service
consumers are characterized. It was determined that almost all citizens are required to receive certain administrative
services (for example, regarding birth registration, residence registration, obtaining a passport, etc.), and some
administrative services have a smaller number of consumers. It was established that the understanding of the
category "administrative service" consists in creating convenient conditions for a person's communication with public
administration bodies in the broadest category of cases. The concept of administrative services and their types is
characterized:. state services, municipal services, non-administrative services.

Key words: administrative service, state services, municipal services, non-administrative services, local self-
government bodies.

Y CcTartTi po3I/IAHYTO HayKOBO-TEOPETUYHI aCrneKTW opraHisavii CoLiasibHOro 3axvcTy Mano3abesrneyeHnx BepcTs
HaceneHHs B opraHax MiCLLeBOro camMoBpAAYBaHHS; OXapakTepu30oBaHO NOHATTS afMiHICTPaTUBHMX NOCAYT, X MicLe
cepes, iHWK1X Ny6iYHNX NOC/YT | OCHOBHI MPO6/eMy OTPUMAaHHA afMIHICTPATUBHUX MOCAYT 3 TOYKU 30pY CroOXuBa-
4iB mocnyr. BusHauyeHo, WO OKpeMi afMiHICTpaTUBHI Noc/yry 30608’A3aHi OTPYMYBATV NPaKTUYHO YCi rpoMasaHu
(Hanpvknag, Woao peectpaLii HapoMKEHHS, peecTpaLii MiCLS NPOXMBAHHSA, OTPUMaHHA nacnopTa Towo), a Aeski
afMiHICTpaTUBHI NOCNYr MaloTb MEHLLE KOMO CroXuBadiB. Ane B 6yAb-SKOMY BUNAAKy i BUKOHAHHSA 0O0B’A3KY, i
CTBOPEHHSA YMOB [/19 BUKOHAHHS1 0C06010 060B’A3KY Halexarb 40 afMiHICTpaTUBHUX NOCYr. BCTaHOB/EHO, WO po-
3yMiHHA KaTeropii «aMiHICTpaT/BHa NOCyra» Nnonsarae y CTBOPEHHi 3py4HMX YMOB CriJIKyBaHHSA 0cobu 3 opraHamm
ny6nivHOT agMiHiCTpaLi y HaLuMpLii kaTeropii cnpas. 3arasioM «aAMiHICTPaTUBHI MOCNYr» — Lie y3arasibHIounii
TEPMiH, KW CTOCYETbCA AyXe LUIMPOKOro KoMa CyCni/ibHWX BIAHOCKH. | xoua B creyjasibHoMy (TEMaTuYHOMY) 3a-
KOHOZABCTBI Gi/IbLUICTb Ajil HEe HAa3MBAKOTLCA (HE MO3HAYEHI) AK aAMIHICTPATUBHI MOCYTH, X MOXHA igeHTUIKyBaTK
SIK Taki. came 3aBAsiku nepepaxoBaH1M BuLLE 03HakaMm. LLle ogHMM 3 npaBwA B igeHTUdIKaLii pesynstaty (Ta gissb-
HOCTI) Ik aAMIHICTPaTUBHOT NOC/YIN € NEBHA CTaHAAPTHICTb (YCTasieHa TMNOBICTb) cnpasBun. ApKe B1aava nacrnopris,
[103BOAIB, JLEH3IA TOWO MaE CTaHAapPTW30BaHi Npoueaypw, YiTki anropuTMmn fiil Cy6'eKTiB 3BEpHEHHS | CY6'eKTIB
HaJaHHA agMiHicTpaTMBHUX nocayr. OxapakTepu3oBaHO MOHATTS afAMiHICTpaTUBHMX MOC/YT Ta iX BUAIB. JepxasHi
MOC/Yrn — Lie NOC/YTK, L0 HAAATbCA OpraHaMmn AepxXaBHOi BNaam (SK Nnpasuio, BUKOHABYOI) Ta AepxaBHUMU Nid-
npuemMcTBamMu, ycTaHoBaMu, opraHisauisMmu. MyHiLmnansbHi nocayrm — nocyru, Wo HafarTbCa opraHamm MicLLEeBOro
CaMOBpPSAYyBaHHS Ta KOMYHa/IbHUMU MiLNPUEMCTBAMU, yCTaHOBaMW. HafiaHHS afiMiHICTPaTUBHUX NOC/YT NOB’A3aHe
3 peaisallieto BagHMX NOBHOBaXEHb (TOGTO NPUAHATTAM pilleHb / BUNHEHHSM fjil TOLW0). HeaaMiHicTpaTBHUMU €
MOC/yrK, ki He NOB’A3aHi 3 NPUNHATTAM BAAAHWX PilleHb (HANPUKNag: OCBITHI Ta MeAMYHI MOC/yrn TOLLO).

KnouoBi cnosa: afMiHICTpaT/BHI NOCAYrY, AepXaBHi MOCAYr, MYHiUUnasbHi Nocnyru, HeaaMiHICTPaTUBHI
MOC/yrn, OpraHn MiCLIeBOro CamoBpsLyBaHHS.
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Problem statement. In Ukraine, the
development of administrative services and the
transition from management relations between
the state and the people to the implementation
of the principle of people's rule — when the state
is oriented to the needs of the people, and civil
servants serve the people — began in the 90s.
One of the documents that laid the foundations
for the formation of a modern mechanism for the
provision of administrative services in Ukraine
was the Concept of Administrative Reform,
approved by the Decree of the President of
Ukraine in 1998. The goal of the reform is "the
formation of a state administration system that
will become close to the needs and requests of
the people, and the main priority of its activity will
be serving the people, the national interest”, and
one of the tasks for the implementation of this
goal was "the introduction of a new ideology of
the functioning of the executive power and local
self-government” as an activity to ensure the
realization of the rights and freedoms of citizens,
the provision of state and public services".

An important step in the development of
the provision of administrative services in
Ukraine was the adoption of the Law of Ukraine
"On Administrative Services" in 2012. But,
despite the fact that almost 5 years have passed
since the adoption of this Law, the system of
providing administrative services to citizens
has not developed as expected, because
effective mechanisms for the implementation of
legislative norms and their practical application
have not been formed. The process of improving
the mechanisms for providing administrative
services, improving their quality and efficiency
is ongoing, but there are still many gaps in
the current legislation related to the definition
of the content of administrative services, the
mechanism for providing and evaluating their
quality, which determines the relevance of
scientific research into these problems.

Creation of convenient and accessible
conditions for receiving administrative services
is one of the main tasks to be solved by local self-
government bodies. After all, the main purpose of
public administration is to provide services, and
it is by the quality of services that every citizen
evaluates the competence and benevolence of
the authorities.

It is important that many measures to improve
the quality of the provision of administrative
services can be implemented on the initiative of
local heads, local deputies, and other officials
of local self-government bodies. Mostly, these
changes do not require the adoption of new

legislation or special support from the central
government.

This opinion was actually confirmed by the
experience of many cities of Ukraine: Vinnytsia,
Ivano-Frankivsk, Lutsk, Kharkiv, and others,
which took one of the first steps for the new
quality of administrative services — created
administrative  service centers proactively,
that is, even before the entry into force of the
relevant requirements of the Law of Ukraine
"On Administrative Services".

The benefits of creating centers for the
provision of administrative services are not only
in the convenience and availability of services
for citizens and businesses. The positives
for politicians and civil servants are no less
significant. These are, in particular:

— satisfied citizens (voters);

—  regulated working conditions of personnel;

— rational decision-making procedures;

— minimization of conditions for corruption
and abuse;

— improved investment climate.

Analysis of recent research and
publications. Such scientists as V. Averyanov,
K. Afanasyev, O. Vasylieva, |. Golosnichenko,
V. Dolechek, V. Yevdokymenko, R. Kalyuzhny,
V. Kampo devoted their works to the study
of the system of providing administrative
services in Ukraine and foreign countries.
V. Kudrya, I. Koliushko, E. Kuriny, R. Kuybida,
O. Luchtergandt, N. Nyzhnyk, V. Tymoshchuk,
V. Tsypuk, A. Chemeris, B. Schloer, and others.

The purpose of the study is to investigate
the main issues and aspects regarding the
formation of the quality and professionalism of
the provision of administrative services by local
self-government bodies.

To date, despite the rather long period
of formation of the system of providing
administrative services in Ukraine, the norms
of the current legislation, which regulate the
mechanism of providing administrative services
and other aspects related to this process, are not
fully regulated.

Presentation of the main research material.
The official definition of "administrative service"
is given in the Law of Ukraine "On Administrative
Services" dated September 6, 2012. In particular,
according to this Law, an administrative service
is "the result of the exercise of authority by the
entity providing administrative services at the
request of a natural or legal entity, aimed at
acquiring, changing or terminating the rights and/
or obligations of such a person in accordance
with the law" [6].
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Key features of an administrative service can
be identified from the legal definition:

1) administrative service is provided only at
the request of an individual or legal entity. This
means that the activity that makes up the content
of the corresponding service is carried out by
the authorized entity only at the initiative of the
person who needs such a service. Therefore,
the activities of executive power bodies, local
self-government bodies, and their officials,
which are carried out on their own initiative
(for example, inspections) or on complaints or
other appeals (proposals, recommendations,
etc.) do not belong to administrative services [1].

A statement is a type of appeal by a person
containing a request (requirement) to take certain
actions and/or make decisions to the person
to whom the appeal is addressed. Whether a
person's appeal belongs to the "application"
category must be determined by the subject of
the provision of administrative services, since
a citizen or other subject of an appeal may not
indicate the name of such an appeal in his appeal
or define it incorrectly. The application can be
submitted in written (including electronic) or oral
(including by phone) form, depending on the
requirements of special (thematic) laws and the
actual technical capabilities of the authorities.

Beyond the legal category "administrative
services" may refer to a broader understanding
of such a category. After all, certain services
can be provided by authorities and on their
own initiative, taking into account certain life
circumstances (for example, of a social nature),
or acting in advance (for example, in some
countries, pension authorities can inform a
person in advance about the approach of his
right to retire, oriented the amount of the pension
and the need to apply to them) [11].

2) the statement leads to a certain result
aimed at the acquisition, change or termination
of the rights and/or obligations of the person.

Currently, such a result can be understood as:

— a decision of an individual action
(administrative act), which is adopted in relation
to a specific person and creates, changes or
terminates the rights and/or obligations of a
person. This decision can be drawn up in the
form of a specific document (for example, a
marriage registration certificate, a license for a
certain type of economic activity) or have the
nature of a registration action (registration of a
natural person — an entrepreneur, i.e. making
a corresponding entry in the Unified State
Register of Legal Entities and Natural Persons —
entrepreneurs), etc.;

— an administrative contract under which
the rights and/or obligations of a person are
acquired, changed or terminated. For example,
a contract concluded between an authorized
executive body or a local self-government body
and a business entity for local transportation [2].

The legislator used the term "result” in the
definition of the concept of "administrative
service" also in order to orient the subjects of the
provision of administrative services specifically
to the positive resolution of the person's case,
that is, to the result / effectiveness.

In addition, the purpose of such regulation
is to prevent the artificial fragmentation of
administrative services into separate, especially
paid services.

Subjects providing administrative services
need to focus on the integrity of the service.
The question of whether refusal (negative)
decisions belong to administrative services, i.e.
cases when the subject of the appeal is refused
to satisfy his application [6] can be considered
debatable.

Onthe one hand, the subject of the provision of
administrative services performs the necessary
set of actions for consideration of the person's
application and fulfills its duties.

On the other hand, a person does not
formally have new rights and obligations.
That is, the result of the service has not been
received, and this is the basis for an ambiguous
assessment of such a legal situation (refusal of
the application) on the subject of its recognition
as an administrative service. However, it is
obvious that from the point of view of the
procedure for accepting the application, its
consideration, creating conditions for receiving
the subjects of the application, all these relations
are covered by the legislation on administrative
services [7].

The interpretation of Clause 3 of Part 4 of
the Law "On Administrative Services" inclines
towards an affirmative answer regarding the
classification of the refusal to satisfy the subject
of the appeal to the category of administrative
services. Also, in practice, there may be problems
with assigning / not assigning to administrative
services those appeals (statements) of the
subjects of the appeal that do not foresee such
a result — such as the decision of the subject
of the provision of administrative services
(administrative act) or the conclusion of an
administrative contract.

For example, when it comes to actions
of a notifiable nature — sending declarations,
reports, etc.
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Obviously, the literal interpretation of the
category "administrative services" does not
allow to attribute most of these actions to
administrative services, because the person
does not have new rights and obligations.
However, the appropriate organizational
conditions for this category of cases should
still be based on the principles of the Law "On
Administrative Services". This is confirmed by
the fact that, according to Part 9 of Article 12 of
the Law, "according to the decision of the body
that established the center for the provision of
administrative services, reports, declarations, and
complaints can also be accepted in such a center.”

3) an administrative service is the result of
the exercise of authority by the entity providing
administrative services. In fact, two signs of
an administrative service are recorded in this
position.

First, the administrative service under current
Ukrainian legislation is provided only by a
limited number of entities. Thus, in Clause 3 of
Article 1 of the Law, the subject of the provision
of administrative services is defined as "a body
of executive power, another state body, a power
body of the Autonomous Republic of Crimea, a
local self-government body, and their officials."
In fact, the main subjects of public administration
are listed here. Hence the name of this type of
public services — "administrative" [6].

Secondly, it is necessary to take into account
that the administrative service is the result of the
exercise of power. That is, from the point of view
of law, administrative service is the authority of
the authority. And although there is no established
understanding of the category of "powers of
authority" either in legislation or in theory, in the
context of the commented Law it may be about
the implementation of the competence of the
relevant entity to provide administrative services,
in particular, about the exclusive authority to
resolve a certain category of cases. Authority is
obtained by the entity providing administrative
services on the basis of the law.

The direct granting of thematic competence
(for example, the resolution of the issue of which
executive authority or local self-government body
carries out the registration of business entities,
and which one issues passports of citizens) is
determined in Ukraine:

by law (by the Verkhovna Rada of Ukraine) —
regarding local self-government bodies [8; 9];

by the Cabinet of Ministers of Ukraine — in
relation to the central bodies of executive power
(provided that the authority is first established at
the level of the law).

In the same context, it is important to
distinguish the implementation by the subject
of the provision of administrative services of
"powerful powers" from intra-service relations
(for example, regarding the admission and
dismissal of personnel, etc.), as well as relations
of a civil law nature (in particular, the purchase
of various goods and services by the authority as
a legal entity). The last two groups of relations
do not belong to the sphere of administrative
services.

4) administrative service is provided in
accordance with the law. With this provision, the
legislator aimed to define [10]:

a) that the specific authority to provide
administrative services should be established
only by law. This approach is conditioned by the
requirements of the Constitution of Ukraine that
the powers and procedure of activity of state
authorities, local self-government bodies, their
officials and officials are determined exclusively
by law (Articles 19, 92, 120 of the Constitution
of Ukraine). That is, from the point of view of
law, an administrative service is a power of a
government body defined by law;

b) the same appliestothe procedure,i.e.the
order of consideration and resolution of cases on
the provision of administrative services.

These requirements of the Law are aimed at
limiting the introduction of new administrative
services (through by-laws, including local ones:
acts of local executive bodies or local self-
government bodies), and at minimizing the
by-law regulation of relations for the provision of
specific administrative services [1].

Therefore, if a certain action performed by an
executive authority or a local self-government
body does not have its confirmation (ground) at
the level of law, then it is illegal, and therefore
cannot be provided or belong to the category
of administrative services. In practice, difficult
situations may occur when certain administrative
services are not directly fixed in the Law,
although they have certain prerequisites for
implementation.

For example, in some cities, permits are
introduced to enter the central or historical part
of the city. There is no direct fixation of this type
of permission in the legislation. On the other
hand, the legislation on the protection of cultural
heritage empowers local self-government bodies
to take protective measures against the relevant
objects. And this can be interpreted as the
authority to restrict traffic. But, as a general rule,
the majority of administrative services are the
same for the entire territory of Ukraine, because
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the competence of executive power bodies
and local self-government bodies is the same.
At the same time, there may be certain features
due to local specifics, in particular, the presence
of certain categories of objects, statuses,
regimes, etc. [11].

5) normative features of the concept of
"administrative service" have already been listed.
However, there is another sign —itis the presence
of a person's subjective right, namely, the
right to request the provision of an administrative
service. If a person applies to the subject of
the provision of administrative services with
a statement that does not give him the right to
claim (for example, with a request to be awarded
the title of "honorary citizen of the city" or to be
awarded with an "honorary certificate"), then in
these cases it is not about administrative services,
and about other relations — from consideration of
citizen's proposals and recommendations.

Inthese cases, a person cannot demand either
an appropriate decision from an administrative
body, or appropriate legal protection in the
event of a refusal by an administrative body.
The question arises as to how correct it is to
attribute to the category of "administrative
services" cases when a person applies to
the subject of the provision of administrative
services in connection with the performance
by him (the person) of an obligation (“aimed
at the acquisition, change or termination of ...
obligations ... persons") [3].

For example, upon reaching the age of 16, a
citizen of Ukraine is required to obtain a passport
(according to the new legislation, even from
birth). And many scientists deny the nature of
"service" in such relations, because there is no
good will of the individual here, but state coercion.
However, as it seems, this issue is of secondary
importance. In fact, the absolute majority of
administrative services is a requirement of the
state, because if a person wants to drive a
vehicle, he must obtain a driver's license; if you
want to engage in entrepreneurial activity, you
must register as an entrepreneur, etc.

So, the only difference is that certain
administrative services are required to be received

by almost all citizens (for example, regarding birth
registration, residence registration, obtaining
a passport, etc.), and some administrative
services have a smaller circle of consumers. But
in any case, both the fulfillment of a duty and the
creation of conditions for a person to fulfill a duty
belong to administrative services [4].

The purpose of this understanding of
the category "administrative service" is to
create convenient conditions for a person's
communication with public administration bodies
in the broadest category of cases.

Conclusions. In general, "administrative
services" is a generalizing term that refers to a
very wide range of public relations. And although
in special (thematic) legislation, most actions
are not called (not marked) as administrative
services, they can be identified as such thanks
to the above-listed features.

Another rule in the identification of the result
(and activity) as an administrative service is
a certain standard (established typicality) of
the case. After all, the issuance of passports,
permits, licenses, etc., has standardized
procedures, clear algorithms of actions of
subjects of application and subjects of provision
of administrative services.

It is appropriate to draw a certain distinction
between the concept of "administrative services"
and some related categories. Services provided
by the state and local self-government together
make up the sphere of public services. Based on
the entity providing public services, it is possible
to distinguish between state and municipal
services. [5]

State services are services provided by
state authorities (usually executive) and state
enterprises, institutions, and organizations.
Municipal services — services provided by
local self-government bodies and communal
enterprises, institutions. The provision of
administrative services is related to the exercise
of authority (i.e., making decisions / taking
actions, etc.). Non-administrative services are
services that are not related to the adoption of
power decisions (for example: educational and
medical services, etc.).
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