ISSN 1895-9911 Print
ISSN 2543-8204 Online

PNAP

SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY
PERIODYK NAUKOWY AKADEMII POLONIJNEJ

51 (2022) nr2

CZESTOCHOWA 2022



SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY 51 (2022) 2

Periodyk Naukowy Akademii Polonijnej, Czestochowa, 2022, 51 (2022) nr 2, s. 350.

PARTNERZY/PARTNERS

NETWORK
OF UNIVERSITIES
IN FREE ENTERPRISE

Scientific journal has the scores, is available in the Open Journal Systems database
(http://pnap.ap.edu.pl/index.php/pnap) and has the DOI prefix.

PNAP - Scientific Journal of Polonia University is admitted to the following international sci-
entific databases:

DOAJ (Directory of Open Access Journals) » IndexCopernicus
Polish scientific and professional electronic » Crossref;

journals; *  WorldCat;

General Impact Factor; » Universitatsbibliothek Leipzig;
Punktacjaczasopism; * TIB;

UlrichsWeb; « ESJI;

CiteFactor; * PBN;

DRJI; » Scilit;

Nukat; * TIB;

Sindexs; » JlFactor.

ROAD;

The paper version of the Journal is the original version. The Journal is available in the electron-
ic form on the website: www.pnap.ap.edu.pl

ISSN 1895-9911 Print
ISSN 2543-8204 Online

© Copyright by Publishing House of Polonia University ,,Educator”, Czestochowa 2022

Wydawnictwo Akademii Polonijnej ,,Educator”
ul. Gen. Kazimierza Putaskiego 4/6, 42-226 CZESTOCHOWA
tel: +48 530 137 864, wydawnictwo@ap.edu.pl, www.ap.edu.pl


http://pnap.ap.edu.pl/index.php/pnap
http://www.pnap.ap.edu.pl
mailto:wydawnictwo@ap.edu.pl
http://www.ap.edu.pl

SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY 51 (2022) 2

PRZEWODNICZACY RADY REDAKCYJNEJ/ HEAD OF EDITORIAL COUNCIL

Andrzej Krynski, Prof. PhD, ThDr., Dr h.c. mult., Rector of Polonia University
in Czestochowa, Poland, orcid.org/0000-0001-9635-023X

REDAKTOR NACZELNY /EDITOR IN CHIEF

Maciej Rudnicki, Prof. Ph.D., Polonia University in Czestochowa, Poland, orcid.org/0000-
0002-0019-3469

ZASTEPCA REDAKTORA NACZELNEGO / DEPUTY EDITOR IN CHIEF

Oksana Babelyuk, Doctor of Philology, Professor, Polonia University in Czestochowa, Poland,
orcid.org/0000-0003-4837-1225

SEKRETARZ / RESPONSIBLE SECRETARY

Andrii Galaidin, MA, Polonia University in Czestochowa, Poland, orcid.org/0000-0002-
5236-1495

REDAKTOR TECHNICZNY / TECHNICAL EDITOR
Oleg Golovko, PhD, email: golovko@helvetica.com.ua

RADA NAUKOWA / EDITORIAL BOARD
Andrzej Krynski, Prof. PhD, ThDr., Dr h.c. mult., Polonia University in Czestochowa, Poland,
email: akrynski@ap.edu.pl, orcid.org/0000-0001-9635-023X

Iveta Mietule, Prof. PhD, Rezekne Academy of Technologies, Latvia / Visiting Professor of
Polonia University in Czestochowa, Latvia, email: mietule@inbox.lv, orcid.org/0000-
0001-7662-9866

Wiladyslaw Majkowski, Prof. PhD, Polonia University in Czestochowa, Poland, email:
majk@wa.onet.pl, https://orcid.org/0000-0002-3382-4511

Mykola Palinchak, Prof. PhD, Uzhhorod National University, Ukraine, email:
palinchakmm@gmail.com, http://orcid.org/0000-0002-9990-5314

Ricardo Villanueva Lomeli, Prof. PhD, Universidad de Guadalajara, Mexico, email:
lomeli@cgci.udg.mx, orcid.org/0000-0002-7425-3030

Geert Demuijnck, Prof. PhD, EDHEC Business School, France, email:
geert.demuijnck@edhec.edu, orcid.org/0000-0002-9475-1897

Mirostawa Skalik, Prof. PhD, Polonia University in Czestochowa, Poland, email:
mskalik@ap.edu.pl, https://orcid.org/0000-0002-6259-4794

loan Horga, Prof. PhD, The University of Oradea, Romania, email: ihorga@uoradea.ro,
orcid.org/0000-0001-8791-5243

Andre Kadandji, Prof. PhD, Saint Jerome Catholic University of Douala, Cameroon, email:
akadandji@univ-catho-sjd.com, orcid.org/0000-0002-8463-5585


mailto:golovko@helvetica.com.ua
mailto:akrynski@ap.edu.pl
mailto:mietule@inbox.lv
mailto:majk@wa.onet.pl
https://orcid.org/0000-0002-3382-4511
mailto:palinchakmm@gmail.com
http://orcid.org/0000-0002-9990-5314
mailto:lomeli@cgci.udg.mx
mailto:geert.demuijnck@edhec.edu
mailto:mskalik@ap.edu.pl
https://orcid.org/0000-0002-6259-4794
mailto:ihorga@uoradea.ro
mailto:ga@uoradea.ro
mailto:akadandji@univ-catho-sjd.com

SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY 51 (2022) 2

Maciej Rudnicki, Prof. Ph.D, Polonia University in Czestochowa, Poland, email:
kancelaria.rudnicki@poczta.fm, orcid.org/0000-0002-0019-3469

Waheeda Khan, PhD, Shree Guru Gobind Singh Tricentenary University, New Delhi, India,
email: dean.ir@sgtuniversity.org, orcid.org/000-0002-4384-7047

George Padikara, PhD, Sampurna Montfort College, Bangalore, India, email:
padikara@hotmail.com

Bancha Saenghiran, Prof. PhD, Assumption University of Thailand, Bangkok, Thailand,
email: bancha@au.edu

Shukhrat Jumayevich Teshaev, Prof. PhD, Bukhara State Medical Institute named after Abu
Ali ibn Sino, Bukhara, Uzbekistan, email: bumi_info@edu.uz, https://orcid.org/0000-
0001-7313-9888

Augustin Guy Heff Nyamsi, PhD, John Paul Il International University of Bafang, Cameroon,
email: augustinheffa@yahoo.fr, http://orcid.org/0000-0001-8132-2148

Rasa Subaciene, Prof. PhD, Vilnius University, Lithuania, email: rasa.subaciene@evaf.vu.lt,
orcid.org/0000-0001-6559-8478

Jordan Zjawiony, Prof. PhD, University of Mississippi, United States, email:
jordan@olemiss.edu, orcid.org/0000-0001-5242-2799

Abdelaziz Benjouad, PhD, International University of Rabat, Morocco, email:
contact@uir.ac.ma, orcid.org/0000-0002-0459-4219

Goran Stojiljkovic, Prof. PhD, University of Novi Sad, Serbia, goran.stojiljkovic@mf.uns.ac.rs,
orcid.org/0000-0002-5675-2418

Piotr Stec, Assoc. Prof. PhD, University of Opole, Poland, email: pstec@uni.opole.pl,
orcid.org/0000-0003-3797-1321

Bogdan Piotrowski, Prof. PhD, Universidad de La Sabana, Colombia, email:
bogdan.piotrowski@unisabana.edu.co, orcid.org/0000-0003-1124-1179

Michal Soltes, doc. Ing. PhD, Technical University in Kosice, Slovakia, email:
michal.soltes@tuke.sk, orcid.org/0000-0002-1421-7177

Jan Mazur, Prof. PhD, The Pontifical University of John Paul Il, Poland, email:
jm.osppe@wp.pl, orcid.org/0000-0002-0548-0205

Jin Krupka, Prof. PhD, University of Pardubice, Czech Republic, email: jiri.krupka@upce.cz,
orcid.org/0000-0002-3385-2774

Martin Rusnak, Prof., MD, CSc, Trnava University, Slovakia, email: martin.rusnak@truni.sk,
orcid.org/0000-0003-3321-1042

Alla Denysova, Prof. PhD, Odessa National Polytechnic University, Ukraine, email:
alladenysova@gmail.com, orcid.org/0000-0002-3906-3960

Viktoria Albert, PhD, Kodolanyi Janos University of Applied Sciences, Hungary, email:
dr.albertviki@gmail.com, orcid.org/0000-0001-7059-3946

Alla Mykhatska, PhD, Borys Grinchenko Kyiv University, Kyiv, Ukraine, email:
a.mykhatska@kubg.edu.ua,orcid.org/0000-0002-8886-7877


mailto:kancelaria.rudnicki@poczta.fm
mailto:dean.ir@sgtuniversity.org
mailto:padikara@hotmail.com
mailto:bancha@au.edu
mailto:bumi_info@edu.uz
https://orcid.org/0000-0001-7313-9888
https://orcid.org/0000-0001-7313-9888
mailto:augustinheffa@yahoo.fr
http://orcid.org/0000-0001-8132-2148
mailto:rasa.subaciene@evaf.vu.lt
mailto:jordan@olemiss.edu
mailto:contact@uir.ac.ma
mailto:goran.stojiljkovic@mf.uns.ac.rs
mailto:pstec@uni.opole.pl
mailto:bogdan.piotrowski@unisabana.edu.co
mailto:michal.soltes@tuke.sk
mailto:jm.osppe@wp.pl
mailto:jiri.krupka@upce.cz
mailto:martin.rusnak@truni.sk
mailto:alladenysova@gmail.com
mailto:nysova@gmail.com
mailto:dr.albertviki@gmail.com

SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY

CONTENTS

LANGUAGE, CULTURE, COMMUNICATION

Elviza Abiltarova

LEGAL AND LEGISLATIVE FACTORS OF CULTURE FORMATION
OF PROFESSIONAL ACTIVITY AMONG OCCUPATIONAL SAFETY
AND HEALTH ENGINEERS .

Victoria Barkasi, Tetyana Filippyeva
MEDIA COMPETENCE FORMATION OF STUDENTS

IN THE PROCESS OF TEACHING THEORETICAL DISCIPLINES................

Julia Bondarchuk, Kseniia Kugai
COMMUNICATIVE COMPETENCE
IN TRAINING INTERPRETERS .

Olena Demchenko, Inna Stakhova

EUROPEAN EXPERIENCE IN ORGANIZING THEATRICAL
ACTIVITIES IN PRIMARY SCHOOL TEACHERS TRAINING
(BASED ON THE RESULTS OF THE JEAN MONNET MODULE
PROJECT 620252-EPP-1-2020-1-UA-EPPJIMO-MODULE).

Anzhela Demianiuk, Isayev Khurshud Bairam ohlu
MYPHOENCYCLOPEDIC AND LINGUOPOETIC CHARACTERISTICS
OF THE IMAGES OF "WATER" AND "FIRE" IN WORLD CULTURE.

Maryna Derii
DYNAMICS OF LOVE MOTIVES IN JACK LONDON’S ADVENTURE
NOVEL «HEARTS OF THREE».

Alla Dyachenko
LEARNING PROBLEMS DURING QUARANTINE MEASURES

IN THE COURSE "SCIENTIFIC RESEARCH METHODOLOGY".........cocvvue

Tetyana Lunyova
FOLD AS A MODEL OF EKPHRASIS IN CONTEMPORARY ESSAYS

ON THE VISUAL ARTS (BASED ON THE ANALYSIS OF ENGLISH ESSAYYS)

Yuliia Lysanets, Olena Bieliaieva, lvanna Znamenska
ANATOMICAL AND PHYSIOLOGICAL TERMINOLOGY
IN THE AUSTRIAN EXPRESSIONIST LITERATURE.

Olha Maksymenko

THE REVOLUTION OF DIGNITY AS SEEN BY TURKISH MEDIA...............

Svetlana Mishchenko

THE THEORETICAL ASPECT OF THE PHENOMENON OF CREATIVITY

IN THE PROFESSION OF PEDAGOGUE-MUSICIAN.
Tetyana Myronenko, Lesia Dobrovolska

MODERN TOOLS APPLICATION IN TRAINING FOREIGN LANGUAGE

TEACHERS IN UKRAINE: CHALLENGES AND PERSPECTIVES .

Valeriia Necherda

PEDAGOGICAL TECHNOLOGIES OF FORMATION

OF SOCIALLY SUCCESSFUL PERSONALITY OF PRIMARY
AND SECONDARY SCHOOL PUPILS.

51 (2022) 2

25

31

40

49

................ 55

........... 62

69

............... 79

86

91

97



SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY

Iryna Nikitina, Tetyana Ishchenko
IMPLEMENTATION OF STEM EDUCATION SYSTEM IN UKRAINE

Iryna Orel
BILDUNG UND ENTWICKLUNG DER PHRASEOLOGISCHEN
BEDEUTUNG AUF DER BASIS VON PRASUPPOSITION.

Irina Piatnytska-Pozdnyakova, Alina Korshunova, Andrii Galaidin
ROLE AND FUNCTIONS OF THE TORSO
IN THE PROCESS OF VOCALIZATION .

Anna Pikalova
INTERTEXTUALITY IN ROALD DAHL’SPOETRY ..coovviiieiievieeeee,

Yuliya Pletenetska
LINGUOSTYLISTIC ANALYSIS OF THE ORIGINAL AND DUBBED
TRANSLATION OF ENGLISH FILM ADAPTATION

OF THE NOVEL “ANNA KARENINA” BY L. TOLSTOY ....ccoevvvienne.

Olena Shcherbakova, Svitlana Nikiforchuk
CORE CONCEPTS OF MEDIA LITERACY:
IMPORTANCE OF MEDIA EDUCATION .

Iryna Shevchenko, Olena Kordyuk

CLIL METHODOLOGY AND DIFFERENT TYPES OF ACTIVITIES
FOR TEACHING ENGLISH FOR THE 1ST YEAR STUDENTS

AT HIGHER EDUCATIONAL ESTABLISHMENTS OF UKRAINE......

Husniyya Tanriverdiyeva
COGNITIVE PECULIARITIES OF METAPHORS IN ENGLISH
AND AZERBAIJANI PUBLICISTIC TEXTS.

Yevheniia Terniievska

51 (2022) 2

115

155

169

THE INTERACTION OF LINGUISTIC AND CONCEPTUAL PICTURES

OF THE WORLD .

Mykhailo Vintoniv, Tetiana Tiutiuma
USE OF ICT TOOLS IN TEACHING SYNTAX OF UKRAINIAN
LANGUAGE TO PHILOLOGY STUDENTS.

Tetiana Yefymenko, Anzelika Solodka
TYPES OF SEMANTICAL RELATIONSHIPS
IN THE TERM SYSTEM OF ENGLISH TRANSLATION.....ccceoeeuevrnnnn

INNOVATION, WORK, SOCIETY

Olga Borysowa, Denys Rudnik
DIE ENTWICKLUNG DER IDEE ,,DES GERECHTEN KRIEGES*
IN DEN WERKEN DER MITTELALTERLICHEN CHRISTLICHEN D

Petro Guyvan
ESSENTIAL AND TEMPORAL DIMENSIONS
OF THE MATERIAL LEGAL RELATIONSHIP......ccoociiiiiiiiieiiciiiee

Dmytro Kadenko

THE PECULIARITIES OF THE INTERACTION

OF PUBLIC AUTHORITIES WITH THE ELEMENTS
OF CIVIL SOCIETY AT THE REGIONAL LEVEL.

176

187

ENKER............ 210

232



SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY

Tetyana Khraban

APSYCHOLINGUISTIC STUDY OF THE CORRELATION
BETWEEN MILITARY ORGANIZATION FROM MASCULINE
TO GENDER-NEUTRAL.

Liudmyla Kysh
DEVELOPMENT OF E-GOVERNMENT

UNDER CONDITIONS OF DIGITALIZATION.....cooiiiiiieiicieieee

Yuliia Levytska
MEDICAL CARE FOR PRISONERS IN THE CONTEXT
OF HIV TREATMENT AND PREVENTION.

Mammadov Nazim Rahbar oglu

THE SECOND GARABAGH WAR: TRIUMPHAL CHRONICLE................

Tetiana Motuz, Tetiana Lysokolenko
TEACHING SCHOOLCHILDREN TO BE TOLERANT:
THE EXPERIENCE IN UKRAINE.

Ayten Mushkiyeva
BEKIR CHOBANZADE'S RESEARCHES
OF THE HISTORY OF LITERATURE.

Maryna Pravdiuk
LOCAL TAXATION: PROBLEMS OF CURRENT LEGISLATION

Kateryna Rashevska

HUMAN RIGHTS IMPLICATIONS OF THE RUSSIAN FEDERATION
MEMBERSHIP IN THE WTO AFTER THE INVASION OF UKRAINE

Marija Schynkar
PSYCHOLOGISCHE BEREITSCHAFT ALS SYNTHESE

INTERPRETIERTER FUNKTIONELLER UND PERSONLICHER
ZUGE, EIGENSCHAFTEN UND STANDE PERSONLICHKEITEN

Anna Tashchenko, Diana Zabrodina

TO SEE AFREE MAN AND DIE? SPECIFICS OF SHARED ADHERENCE

TO VALUES IN UKRAINIAN SOCIETY.

HEALTH, ENVIRONMENT, DEVELOPMENT

Anastasia Khilkovets, Yuriy Karpenko, Oleksiy Bigdan,
Maryna Parchenko, Volodymyr Parchenko

SYNTHETIC AND BIOLOGICAL ASPECTS OF STUDYING
THE PROPERTIES OF 1,2,4-TRIAZOLE DERIVATIVES.

Vsevolod Vashchuk, Taras Kyryk

CHANGEMENTS DE L’ULTRASTRUCTURE DE LA MUQUEUSE

DU GROS INTESTIN LORS D’UNE PANCREATITE AIGUE.

TECHNOLOGY, CREATIVITY, IMPLEMENTATION

Olga Protasenko, Andrii lvashura
EFFECTIVENESS AND SAFETY OF STUDENTS’ WORK WITH
DIGITAL LEARNING ECOSYSTEMS.

51 (2022) 2

239

272

315

324

332

337



SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY 51 (2022) 2

INTRODUCTION

Dear colleagues, authors and readers of the Scientific Journal of Polonia University
(PNAP - Periodyk Naukowy Akademii Polonijnej)!

Congratulation on the release of anew PNAP 51 (2) (2022)!

In this issue we are presenting scientific articles, which deal with urgent problems of
language, culture, communication, and education, as well as innovations and sociology, issues
on health and environment development, technology, creativity, implementation.

Authors in the sphere of technology elicit synthetic and biological aspects of studying
the properties of 1,2,4-triazole derivatives and the effectiveness and safety of students’ work
with digital learning ecosystems.

The scientific issue also contains interesting researches in language, culture, and
communication that are focused on actual issues of intercultural communication, stylistics,
and different kinds of discourse analysis. Special attention has been paid to the investigation of
the myphoencyclopedic and linguopoetic characteristics of the images of "water” and "fire" in
world culture, dynamics of love motives in Jack London’s adventure novel «Hearts of three»,
anatomical and physiological terminology in the Austrian expressionist literature, intertextuality
in Roald Dahl’s poetry. A new insight has been gained into the core concepts of media literacy
and the importance of media education, as well as media competence formation of students in
the process of teaching theoretical disciplines and the essence of communicative competence in
training interpreters in general.

In the education realm much attention is paid to theoretical aspect of the phenomenon of
creativity in the profession of pedagogue-musician, modern tools application in training foreign
language teachers, pedagogical technologies of formation of socially successful personality of
primary and secondary school pupils and implementation of stem education system in Ukraine.

Authors in the sphere of innovation, work, society elicit ways of cooperation between the
members of essential and temporal dimensions of the material legal relationship, the interaction
of public authorities and the elements of civil society at the regional level, the correlation
between military organization from masculine to gender-neutral and the development of
e-government under conditions of digitalization.

We really appreciate all the articles that have already been sent to PNAP, and those, which
are going to be submitted to our journal. We would also like to express our particulargratitude
to all the members of the Editorial Board, to the reviewers, and to those who kindly accepted our
proposal to work together and contribute to the creation and further development of PNAP.

Wojciech Podlecki
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DEVELOPMENT OF E-GOVERNMENT UNDER CONDITIONS
OF DIGITALIZATION

Liudmyla Kysh
Candidate of Economic Sciences, Associate Professor at the Department of Computer
Sciences and Economic Cybernetics, Vinnytsia National Agrarian University, Ukraine
e-mail: lyudmilaakish@gmail.com, orcid.org/0000-0002-3664-3871

Summary

The article analyzes the scientific positions on the development of e-government
in the context of digitalization. It is argued that e-government is an important factor in the
activities of the modern state and increasingly absorbs into people's lives. Based on the analysis
of theoretical approaches to understanding the concept of "e-government”, it is determined
that e-government is a form of public administration that promotes openness, efficiency and
transparency of both public authorities and local governments through the use of information
telecommunication technologies aimed at meeting the needs of citizens. Attention is paid to
the essence of digitalization as a driving force of innovation management. It is concluded that
e-government in digitalization provides an opportunity to change approaches to the nature of
public authorities, make their activities more transparent and public, and proposed a number of
measures to develop e-government in digitalization.

Keywords: e-government, digitalization, digital transformation, public administration,
public authorities, local governments, electronic services.

DOl https://doi.org/10.23856/5129

1. Introduction

E-government is one of the innovations of public administration, which expands the
capacity of public administration bodies at the national, regional and local levels to disseminate
their decisions promptly to the population by creating a socially responsible state, and citizens
have access to quality administrative services.

E-government has been an important factor in the activities of the modern state for
several decades, it is increasingly affecting people's lives. Thus, today it is difficult to imagine
our lives without the ability to conduct various operations through the network. We make
online payments, pay utility bills and receive administrative services without paperwork and
queues. However, recent events related to the Covid-19 pandemic have set new demands on
society and the state, namely to move most operations online. As a result, e-government has
become not a desirable preference for the state but a vital necessity. International organizations
and governments around the world are working together to overcome the global crisis and
implement e-government at all levels of cooperation. Given the unfavorable epidemiological
conditions around the world, the impact of e-government has increased as citizens of each
country look forward to responding effectively and quickly to needs and daily challenges.

According to foreign experience, the introduction of digitalization in the activities of the
authorities is currently quite effective. It will provide an opportunity for self-service and quick
search for the necessary information on obtaining administrative services to citizens, reporting,
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registration for an appointment with specialists etc. In fact, it is necessary for today’s society,
because the digitalization of the world is happening so fast that it becomes impossible to live
without electronic services.

The aim of the study is to analyze the theoretical and legal foundations of e-government
in the context of digitalization.

2. Main part

In our country, considerable attention is paid to improving the efficiency of the public
administration system in various spheres of society, improving the speed and quality of
administrative services, ensuring transparency of public authorities.

In our country, considerable attention is paid to improving the efficiency of the public
administration system in various spheres of society, improving the speed and quality of
administrative services, ensuring transparency of public authorities.

It should be noted that the current legislation of Ukraine on the regulation ofe-government
has several dozen regulations. E-government is seen as a component of informatization and
not as a separate area. There are also different levels of regulations that indirectly regulate
this issue. However, it should be noted that the emergence of e-government was preceded
by the informatization of government, and today we note the digitalization of public life and
governance (Karpenko, 2016: 157).

Today, the concept of e-government is quite common and well-known. However, not
everyone in Ukraine fully understands the essence of the concept of e-government. This
concept is often identified with the network infrastructure of public authorities, forgetting that
it is directly related to the activities of public authorities, their interaction and communication
with citizens.

According to the Concept approved by the Cabinet of Ministers of Ukraine No. 649
of September 20, 2017, e-government is a form of public administration that promotes
efficiency, transparency and openness of public authorities and local governments with the
use of information and telecommunications technologies for the formation of a new type of
state focused on meeting the needs of citizens (order ofthe Cabinet o fMinisters of Ukraine on
approval ofthe Concept ofe-government in Ukraine, 2017).

The purpose of the Concept is to determine the mechanisms, directions and deadlines for
the formation of an effective e-government system in Ukraine to meet the needs and interests
of legal entities and individuals, improve public administration, stimulate socio-economic
development, and increase competitiveness. The previous version of the concept was mostly
declarative.

According to Roschuk, the concept envisages the introduction of e-government with
the help of digital technologies in three key areas: modernization of public administration;
modernization of management services and development of interaction between government,
citizens and business; management of e-government development, which will create an
opportunity to increase the effectiveness and quality of implementation of tasks in this area
(Roschuk, 2018: 21).

E-government combines two components, i.e., external and internal information
infrastructures that interact with legal entities and individuals. The first component integrates
government information resources (portals and websites), provides access to them, and creates
a system of electronic services.
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Thus, e-govemment provides a way of organizing public power through segments of the
global information network and local information network systems, which provides real-time
work and makes the most convenient, simple and accessible daily communication with the
relevant authorities, because through information communication technologies, any person can
apply to public authorities, local governments for administrative services (electronic services)
and any other information (submit a declaration, register a legal entity, obtain a certificate,
permit, certificate, etc.). It allows applicants to spend as little time as possible on obtaining
certain administrative services without queuing, on searching for other resources, and it will
help save budget funds for administration.

E-government should not be confused with the mechanical replacement of state
procedures by information technology, as it is important to preserve democratic values and
political culture of governance (Hrabovets, Tarasova, 2016: 115).

According to Miezientsev, today e-government is not just the application of modern
information technology or network infrastructure of the executive branch. It is a holistic latest
concept of governance, the basis for public governance and the functioning of the information
society (Miezientsev, 2015: 66).

According to Koval, e-government is a kind of adaptation of public administration
to the new requirements of social development, which includes direct services provided
by public authorities and local governments to their citizens, and interaction between them
through the support and implementation of feedback. communication with the help of modern
communication and information technologies (Koval, 2008: 82).

Some researchers note that e-government is a rather complex process that requires
a significant and systematic solution to a number of technological, material, legal, and
administrative issues (Kulaha, Tkachenko, Klivak, 2020: 41).

Ukrainian scholars Tkachuk and Stakhova note that it is advisable to create a legal,
organizational, technical and information-analytical base, the development of ICT by civil
servants for the development of e-government (Tkachuk, Stakhova, 2020: 171).

According to Diuzhnyk, e-government is one ofthe newest forms ofpublic administration,
which is reflected in the use of various telecommunications tools such as local information
networks and the global information network (Diuzhnyk, 2020: 133).

Thus, e-government is a form of public administration that promotes openness, efficiency
and transparency ofboth public authorities and local governments through the use ofinformation
and telecommunication technologies aimed at meeting the needs of citizens.

Solomko considers it expedient to take a number of such actions for the transition to
e-government:

- the use of the Internet by the authorities and the provision of interactive services
that will enable an individual or legal entity to fill in various forms, make appointments, ask
questions, look for work, etc. by visiting the relevant official website, while providing feedback
via electronic mail;

- providing the opportunity to receive administrative services viathe Internet (electronic
services), i.e., obtaining relevant licenses, certificates, permits, filing declarations, paying fines,
applying for certain social issues, etc. However, the implementation of these actions requires
improving the security of e-government infrastructure, which can be achieved through the use
of electronic signatures, certificates, a comprehensive information security system, etc.;

- creation of special web portals by the authorities, which would make it possible to
move from one service to another without the need to re-identify (Solomko, 2018: 136).

251



SCIENTIFIC JOURNAL OF POLONIA UNIVERSITY 51 (2022) 2

Such informatization will lead to a significant rethinking of the meaning, role and
structure of government. Through simple interaction with the authorities and access to public
information, decisions and official documents of administrative bodies, citizens will be able to
be better informed and more involved in public affairs, ensuring broad public participation in
decision-making.

Thus, the introduction of e-government provides access to public information through
modern information technology, openness and transparency of public authorities, the ability to
receive round-the-clock administrative services, improve the quality of administrative services,
save time and material resources of both applicants and officials, increase the level of society
democratization.

It is worth noting that in today’s world it is no longer enough to simply involve Internet
technologies in all processes related to government.

Mikhrovskaya notes that new times require new decisions. That is why international
organizations are increasingly using such a new concept as digital government, which is related
to such concepts as digital divide, digitalization, digitalization, etc., quickly and inevitably
displaces the concept of e-government in international and national law of most developed
countries (Mikhrovska, 2020: 273).

Mikhrovska notes that new times require new solutions. That is why international
organizations are increasingly using such a new concept as digital government, which is
related to such concepts as digital divide, digitalization, etc.; it quickly and inevitably displaces
the concept of e-government in international and national law of most developed countries
(Mikhrovska, 2020: 273).

In Ukraine, the concept of digital governance is currently not reflected in the legislation.
The Concept of e-Government Development states that everyday life of citizens is becoming
increasingly digital, while providing a high level of expectations from the authorities, including
the development of modern electronic forms of interaction, openness and transparency and
involving citizens in management decisions (Concept, 2017).

Thus, digitalization is taking up more and more of our lives every year. Business
organizations are interested in finding new ways to optimize the main and auxiliary business
processes, increase the effectiveness of managerial influences to ensure the growth of their
competitiveness.

The term digitalization was first used in the United States as a process of transferring
information to digital form, i.e., the conversion of paper books into electronic, photographs into
images on the screen, etc. (Vasylev, Komarova, 2018: 203).

According to Lytvynov, digitalization is a phenomenon that causes successive
transformations of the socio-cultural code united by a common vector of development.
The researcher connects digitalization with social communication and analyzes the change of
social institutions and the further change of human development (Lytvynov, 2020: 170).

According to Kuprina, digitalization is understood as providing digital information
(Kuprina, 2016: 259). However, using this approach, we can equate digitalization and
automation because the most significant difference between them is that automation can be
partial or gradually change the existing structure of business services, public services and other
areas of public activity. Digitalization is associated with a change in approach to business, the
state and public life in general (Prokhorov, 2019).

Teteriatnyk proposes to interpret digitalization as a process of automation carried out
manually and based on paper media, processes in the framework of economic activity are
possible through the digitization of information (Teteriatnyk, 2017: 184).
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Lytvyn and Krupnova note that digitalization should be defined as a process aimed at
replacing paper mediawith electronic ones. The authors believe that digitalization in government
is a process of creating electronic services for more effective management decisions and
providing quality services to citizens (Lytvyn, Krupnova, 2020: 73).

In other words, digitalization is a way in which many areas of social life are beginning
to be built around digital communications and information infrastructure, it is a way to digitize
any kind of information.

Digitalization affects all spheres of business and public life; it is not a short-term
phenomenon. It will continue to open up new sustainable streams of great opportunities in the
long run. Therefore, now is the time for companies to secure their future by actively engaging
in new challenges that offer the translation of information into digital forms.

Analyzing the experience of e-states, Savon notes that the effectiveness of governance
also depends on digital government. The development of digital government in the country
contributes to improving business and reducing unemployment. Digitalization also leads
to a reduction in public spending on civil servants and a reduction in corruption in the state
(Savon, 2021: 107-108).

It should be noted that low levels of corruption, transparency, equal and free access to
public services and public control over tenders and the budget will contribute to improving the
lives of citizens, a positive reputation in the world and even greater impact on foreign audiences.

So, today, digitalization is the driving force behind innovation management. It encourages
companies to pay more attention to its implementation in business processes at all levels because
achieving sustainable development is impossible without the use of digital technologies.

Digitalization is a necessary key factor that affects the openness, transparency and
efficiency ofboth public authorities and local governments inthe provision of electronic services.

Thus, the transition to the use ofe-government technologies in the context of digitalization
should take place in all areas of interaction between public administration, business and
public sector, because the lag of any of these sectors will disrupt the dynamics of information
development.

Of course, the transition to e-government means the transformation of all major forms of
government, its success depends on the righttactics and strategy at each stage of implementation,
rational organization, coordination and interaction of all participants in the process, namely
legislative, executive, judicial branches, educational institutions, business, and public sector.

According to the Strategy for the Development ofthe Information Society in Ukraine, the
improvement of regulatory and legal support is among the priority principles of e-government
development (Strategy, 2013).

According to Serenok, the legislative provision of e-government is mostly declarative
in nature, as the relevant regulations are strategic and directly related to the implementation
of the Association Agreement with the EU. However, the implementation of e-government
technologies at the appropriate level and their legal regulation is not fast, it requires both
time and considerable effort to adapt existing national legislation. Unfortunately, the issues of
introduction of electronic document management in the activities of central executive bodies
remain unresolved or are at the initial stage of implementation.

The issue of a single government body responsible for the policy of e-government and
coordination of actions in this area of various ministries and agencies, working groups that
do not currently interact but compete with each other is also relevant (Serenok, 2015: 10).
We hope that the Intersectoral Council on Digital Development, Digital Transformations and
Digitization will become such a body.
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3. Conclusions

Thus, e-govemment in the context of digitalization provides an opportunity to change
approaches to the nature of public authorities, make their activities more transparent and public,
e-government is also an effective means of preventing corruption, which will stimulate socio-
economic development in Ukraine and improve investment climate.

The introduction of e-government involves the creation of qualitatively new forms of
organization of both public authorities and local governments, their relationships with citizens
and businesses by providing access to public information resources, providing opportunities to
receive electronic administrative services, apply to public authorities and local governments
using the Internet.

In Ukraine, the introduction ofe-government is regulated by a large number ofregulations
which closely combine information and administrative law.

The current state of legal support for the implementation and development of
e-government indicates the diversity of norms, the presence of duplicate norms and the lack of
an effective practical mechanism for implementation.

Therefore, we propose to carry out a number of systematic measures for the effective
development of e-government in the context of digitalization:

- to improve the regulatory framework by eliminating duplications and inconsistencies
in their content; adopt a special legislative act on e-government in Ukraine to interpret such key
concepts as e-government, digitalization, digital transformation, etc.;

- introduce state programs for the development of information technology and develop
training programs on e-government;

- develop a list of public services that citizens can receive in electronic form;

- to introduce electronic document management in public authorities and local
governments, to expand the use of electronic digital signatures;

- develop a standard list of information to be disclosed;

- unify the requirements for public authorities’ websites;

- introduce mandatory quality standards for the provision of services in the Centers for
Administrative Services;

- to guarantee information security when using electronic tools and protecting the
personal data of relevant users.
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