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E-governance of the economy of the future:
world experience and prospects of Ukraine

The purpose of the article is to study the development of e-governance in the countries of the world and assess the
prospects for use in Ukraine.

Research methods. Sociological, general scientific, theoretical and empirical methods are used in the study, in particu-
lar, the method of unity of analysis and synthesis, the method of observation, comparison. Theoretical and methodological
basis: concepts, approaches, theories, regulations, conclusions considered in the scientific works of domestic and foreign
scientists, communication theory, information technology, project management, electronic governance and electronic de-
mocracy; legal acts of state authorities (Constitution of Ukraine, laws of Ukraine, decrees of the President of Ukraine, reso-
lutions and orders of the Cabinet of Ministers of Ukraine).

Research results. The normative legal acts on the use of e-government technologies in Ukraine are characterized. The
main issues concerning modernization of public administration with the help of information and communication technolo-
gies are considered. The analysis of standards and regulations for e-governance technologies is carried out. The basic in-
struments of e-governance in the European Union (EU) and Ukraine are defined. The expediency of creation and use of e-
government is substantiated.

The structure of public administration, methods of e-governance, components of its information and technological infra-
structure, state policy on the development of e-government, its technical components and their purpose, problems and
organization of measures for the implementation and development of e-government, foreign and national experience in the
use of e-government, its regulatory and legal framework are considered. The methodological approaches and results of
monitoring the implementation of e-governance tools as the basis for the provision of administrative services in electronic
form (2020) are analyzed.

Scientific novelty. Stages of development and mechanisms of e-governance development management in Ukraine are ana-
lyzed. The analysis of Ukrainian and foreign practice of application of e-governance technologies is carried out. Global process-
es of e-governance of the economy are determined. the main regularities of formation and development of electronic govern-
ance in Ukraine and the world are investigated; - the essence and meaning of the basic methods and principles of e-government
is revealed; - studied various models of implementation of e-governance at the national, regional and local levels; - problems
and prospects of formation and development of e-governance, taking into account domestic practice; - the main stages and
tasks of e-governance implementation in the context of the study of the best foreign practice are analyzed.

The period of crisis requires decisive, reasonable actions from the authorities, which is possible provided that the full
amount of information on the state of affairs in the state is possessed. Such needs can be met by a system of national elec-
tronic information resources. Therefore, the organizational model of national information resources of Ukraine in e-
government is considered. The importance of implementation of the proposed plan of actions of authorities on the organi-
zation of information resources in e-government is determined.

Practical significance. The use of recommendations on improving the organizational and information support of public
administration in the spheres of information society development and the introduction of e-governance will allow in the
future to expand useful for consumers electronic information resources, characterized by various forms of information,
organizational and technological decisions, and are the basis for information and analytical support for management deci-
sion-making in the system current and strategic planning. Tabl.: 2. Figs.: 6. Refs.: 14.
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Scientific problem. Accelerated technologi-
cal development in the context of the Fourth
Industrial Revolution changed the nature of
competition in world markets, increasing the
value of technological capabilities as a source
of competitive advantage and identifying
technology as a key factor in production.
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The changes that are taking place as a re-
sult of the revolution in information technolo-
gy, and the multifaced political changes tak-
ing place in the world, signal the need for
new approaches to politics. Technologies are
being improved at a rather rapid pace, but
the legislative framework at the level of both
countries and individual cities is adapting to
such changes slowly, which accordingly slows
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down the processes of somatization. The need
to reform infrastructure policy is exacerbated
not only by the challenges associated with
digitalization, but also with the growing ur-
banization. that forces the city authorities to
abandon traditional management approaches
("from top to bottom") to move to flexible
management based on multilevel network
structures. This requires new forms of global
cooperation and an understanding of the
shared responsibility for the spread of digital
technologies around the world, as well as ef-
fective interaction between the public, pri-
vate, public and scientific sectors in order to
coordinate actions and control.

Analysis of recent researches and publi-
cations. Studies of the aspect of e-governance
and the main prerequisites for its implemen-
tation in Ukraine are covered in the works of
such scientists, As: N. Hrytsyak, M. Demkova,
V. Dreshpak, 1. Koliushko, V. Malinovsky,
I. Malukova, A. Semenchenko. In particular,
the question of conceptual principles of
e-governance and e-democracy is devoted to
the textbook of A. Semenchenko and
V. Dreshpak, scientific achievements of
M. Demkov and I. Koliushko reveal the peculi-
arities of world experience in the implemen-
tation of e-governance and its specifics in
Ukrainian realities, the mechanism of e-
governance implementation at the local level
was revealed in V. Dmytrenko's dissertation,
in the scientific study of M. lInytskyi the pecu-
liarities of administrative regulation of e-
governance in the field of public administra-
tion in Ukraine were studied. Whereas, for
example, R. Hasimov investigated e-
governance as a mechanism for public admin-
istration and administration. As we observe,
most scientific papers are aimed at research-
ing the aspect of e-governance in the prism of
a political tool and a means of achieving tasks
in the field of public administration and ad-
ministration. However, it can be said that in
general, research on the role of e-governance
in strengthening the competitiveness of the
country's economy is not enough, which is the
object of research.

The purpose of the article is to study the
development of e-governance in the countries
of the world and assess the prospects for use
in Ukraine.

Statement of the main results of the
study. The implementation of e-governance in
Ukraine should be considered in the context
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of administrative reform, where it is an inte-
gral part of it and is aimed primarily at
providing state and administrative services
online, creating a unified information tele-
communication system for supporting person-
nel management in the civil service, introduc-
ing internal and inter-agency document man-
agement technologies without paperwork, in-
tegrating Ukraine into the world information
space, ensuring openness and transparency of
power, etc.

The authors of e-governance definitions
apply different approaches, each of which re-
veals its features depending on the scope of
application. At the same time the most used
are [2, 10]: - technocratic, in which e-
governance is considered as one of the basic
technologies of the information society to-
gether with technologies such as e-commerce,
e-commerce, culture, healthcare, science,
environmental protection, etc., or as one of
the stages of implementation of information
and communication technologies (ICT) in pub-
lic administration (computerization - in-
formatization - e-governance), as an appro-
priate organizational and technical system; -
theoretical, in which e-governance is consid-
ered as an appropriate ideology, concept,
theory or as one of the modern forms of pub-
lic administration competing or based on ap-
proaches such as new state management, po-
litical networks, synergistic and new institu-
tional approaches [4].

For the first time, the term "e-government”
was used in 1997 on the initiative of the U.S.
National Science Foundation to determine the
process of administrative reform based on the
ideology of new government management and
the widespread implementation of ICT in pub-
lic administration, primarily in executive au-
thorities. In the future, to determine the re-
forms in public administration, which covered
all public authorities and local self-government
bodies, this term was modernized into an
"electronic state". Democratization of public
administration, including the introduction of e-
democracy in e-government, led to the emer-
gence of a new term -"e-governance" [5, 6].

E-governance is a form of public admin-
istration that promotes efficiency, openness
and transparency of the activities of state au-
thorities and local self-government bodies us-
ing information and telecommunication tech-
nologies to form a new type of state aimed at
meeting the needs of citizens [7].
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Taking into account international experi-
ence, the development of e-governance is one
of the main factors in ensuring the success of
reform and increasing the competitiveness of
the country. The reform of any industry in
modern conditions is aimed at the widespread
use of modern information and communica-
tion technologies to achieve the necessary
level of efficiency and effectiveness [9].

The purpose of e-governance is to develop
e-democracy in order to achieve European
standards of quality of e-public services,
openness and transparency of government for
citizens, society and business. Achieving this
goal involves the implementation of a system
of interrelated goals within the framework of
the relevant state policy. On the basis of the
above, the main goals and strategic tasks of e-
governance were formed (Figure 1).

improving the quality and availability of public services for citizens and business,
simplitying procedures and reducing administrative costs

mmproving the quality of management processes, monitoring the effectiveness and
effectiveness of state authorities and local authorities
selt-government

providing openness of information on the activities of state and local
governments, expanding access to it and providing opportunities direct

participation of human and civil society institutions in the processes of

o I3 o

Figure 1. The main goals of e-governance

Source: Formed by the author.

Unfortunately, these goals in the existing
official documents in Ukraine are presented
mainly in qualitative form without the use of
clear quantitative indicators of their
achievement, which greatly complicates pub-
lic administration (regulation) in this area.

According to the theory and practice of
strategic planning and management, these
goals are specified and detailed in the system
of strategic tasks (Figure 2).

ensuring the protection of the nights of citizens with access to public information

involvement of citizens in the management of public affairs

improvement of public administration technology

improving the quality of management decisions

overcoming "information inequality”

electromc form

organization of provision of services to citizens and business entities in

providing citizens with lifelong learning opportunities

Figure 2. Strategic tasks of e-governance

Source: Formed by the author.

The Cabinet of Ministers of Ukraine ap-
proved the Concept for the development of e-
governance in Ukraine, which will determine
the main goals, priority directions and

100

development measures by 2020. The Govern-
ment adopted the relevant order at a meeting
on September 20, 2017.
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It is important to note that over the past
two years, Ukraine has risen by 25 positions in
the world ranking of e-governance, by 45 po-
sitions and by 30 positions in the open data
rankings. Further rapid development is possi-
ble only if revolutionary approaches and the
most promising technologies are applied,
which, in fact, is envisaged by the draft Con-
cept. For example, the use of blockchain
technology, which can really optimize many

Modernization of
public services

electronic services

electronic
identification

electronic
participation of
citizens

Modernization of

\\

processes qualitatively. In September 2017,
the state System of electronic trading of
seized property SETAM has already been
transferred to the blokechain technology. By
the end of the year, it is planned to transfer
the Register of Property Rights and the State
Land Cadaster of Ukraine to the blockchain.
According to the document, the State Agency
for E-Governance is instructed to implement
measures in key areas (Figure 3).

public
administration - .
electronic interaction
of registers

electronic docwmnent
circulation

E-governance of
basic industries

Figure 3. Priority areas

Source: generatEd by author based on source [11].

Diya is an online service where you can get
public services, download digital versions of
documents, such as a driver's license, a student

e-requests

e-consultation ’

ticket and create an electronic cabinet of a citi-
zen (Figure 4).

=submission of appeals and requests for information online,
tracking the status of their consideration and receiving a

response to your ]']E'l'."s‘(')llﬂl account

=the ability to submit proposals on various issues of state
policy, leave comments on draft regulations, and make

suggestions on their content
1

=an opportunity to initiate or support a petition submitted to the

e-petitions

Cabinet of Ministers of Ukraine, monitor the status of its

consideration and be guaranteed to receive a response:

e-competitions

e-voting

e-expertise

e-5urvey

access to government
information

=participation in the selection of projects of civil society
institutions that will be provided with financial support. as

well as tracking their implementation;

[ =election of the public council under the executive body:

=submission of requests for public examination of the activity
of the executive body and access to its materials:

=the opportunity to participate in surveys during the
development and adoption of state decisions:

- I
=actual contacts of executive authorities, public reports of top

officials.
1

Figure. 4. Available services of the e-democracy online platform "Interaction”.

Source: Generated by author based on source [11].
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Through the application "Diya" you can, in
particular: apply for registration of a person as
an individual entrepreneur; apply for the sta-
tus of unemployed; get a police clearance cer-
tificate; get an extract about the land plot;
check the license of truckers; receive social
assistance at the birth of a child; restore or
exchange a driver's license; Sign documents
with an electronic digital signature. etc.

The Ministry of Digital Information plans to
ensure 100% accessibility of public services to
citizens and businesses by 2024; cover 95% of
the population, social facilities and major
roads coverage of high-speed Internet; attract
6 min. citizens to the digital skills develop-
ment program, to increase up to 10% the
share of IT funding in the country's GDP.

Research results. The State Regional Devel-
opment Strategy for 2021-2027 defines the gen-
eral vector of sustainable development of the
regions, namely: the new regional development
policy should be based on the key challenges
affecting the person, infrastructure, economy
and the environment, as well as include building
a culture of partnership and cooperation fo-
cused on the interaction of citizens and public
institutions for development [10].

Today, more than 300 regulatory acts re-
lated to the information society, informatiza-
tion, information security, information policy,
e-governance, etc. have been developed in
this area. In general, the regulatory frame-
work established [8-10]is necessary for the
implementation of e-governance, these doc-
uments define the basic principles of state
policy, basic principles, priority goals and
strategic objectives, mechanisms of public
administration, etc. in the field of infor-
mation policy, informatization, development
of the information society and knowledge so-
ciety, information security, e-governance and
open government. is: its fragmentation, in-
completeness, fuzziness, inconsistency, incon-
sistency, and sometimes the contradiction of
some documents and the opacity of proce-
dures, not adaptability to international acts,
etc. A separate problem is the implementa-
tion of adopted legislative acts.

In Ukraine, there are changes in the crea-
tion of e-governance infrastructure. The fac-
tors that, in our opinion, prevent the acceler-
ated development of this sphere are primarily
the issue of inter-agency cooperation (includ-
ing the lack of relevant regulations and regu-
latory and technical documents) and the lack
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of formalized standard solutions for the provi-
sion of services by executive authorities re-
motely.

According to the Strategy for Sustainable
Development "Ukraine-2020", approved by the
Decree of the President of Ukraine No. 5/2015
of January 12, 2015, the development of e-
governance, in particular the introduction of
electronic services, has been identified as one
of the main priorities for reforming the public
administration system. Also, within the frame-
work of the implementation of the Association
Agreement with the European Union, Ukraine
should ensure the comprehensive development
of electronic services in accordance with Euro-
pean requirements. E-governance is aimed at
using the latest information and communica-
tion technologies that will help improve the
quality of governance, improve the interaction
of government and citizens and promote social
innovation in Ukraine [10].

In the Strategy for Public Administration
Reform of Ukraine until 2021, the creation of
an e-government is the main goal of the State
Strategy for Regional Development for 2021-
2027, which was approved by the Resolution
of the Cabinet of Ministers of Ukraine no. 695
of 05.08.2020 [9].

In recent years, progress has been made in
some areas: most government departments
are represented online; some ministries and
local self-government bodies have made sig-
nificant progress in the field of internal auto-
mation, electronic document management,
the creation of specialized databases and
even the provision of a number of electronic
services. A number of key elements of the e-
government infrastructure have been created,
and the necessary regulatory framework has
been partially developed. However, in most
areas, further work is needed to ensure the
long-term benefits of e-governance for peo-
ple, businesses and civil servants.

The slow progress, low efficiency and deci-
sive role of the proposed solutions, rather
than customer demand in e-governance pro-
jects in Ukraine, are explained by the delay in
the start of the implementation of administra-
tive reforms, which were the main driver of e-
government development in most developed
countries.

Among other approaches to the stageiza-
tion of e-governance, it is necessary to note
the approach, which is based on the degree of
automation of the processes of electronic
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interaction of authorities between them-
selves, society, business and international or-
ganizations, as well as the level of ensuring
administrative reforms with the introduction
of information technologies [7, 9].

Unlike Ukraine, both the European Union
itself and the governments of most EU mem-
ber states have a long and extensive experi-
ence in legislative and project support for the
development of e-governance and the infor-
mation sphere of society (it is, of course,
about its innovative, computer-based sector).
A somewhat conditional reference point here,
obviously, can be considered the appearance
in 1994 of a recommendation documents for
the European Council - "Europe and the Global
Information Society" prepared by a group of
experts chaired by Martin Bangemann and now
known as the "Bangemann Report".

Worldwide, it is evident that e-governance
is continuing to increase, with 65% of member
states now in a group with a high or very high
level of performance. While it is possible to
trace the relationship between the level of e-
governance and the country's income level,
financial resources are not the only critical
factor according to the UN report [6]. that
the availability of modern legislation in the
field of e-governance and clarity of the set
short and long-term goals for the develop-
ment of the state is also an important factor
on which the results in a particular state di-
rectly depend.

In particular, in the modern world, the fol-
lowing regional models of e-governance are
considered the main [4]:

The continental European model is charac-
terized primarily by the presence of non-
governmental institutions, such as the Euro-
pean Parliament, whose recommendations are
binding on all EU member states, a high de-
gree of integration into a single information
space and free access to information, strict
legislation governing information relations.
difference in the economic, political, cultural
and technical potential of EU members. The
most successful European model is imple-
mented in France, Germany, Estonia, Norway,
Austria, Bulgaria, etc.

Special features of the Anglo-American e-
governance model are the fact that all elec-
tronic services are evenly provided through
any information channels: the Internet, mo-
bile communication, digital Television, etc.,
in addition, countries using this e-governance
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model are leaders in the implementation and
application of various forms of distance learn-
ing, primarily using the Internet network,
which is also one of the most significant indi-
cators of the level of development State. An
important component of the success of the
introduction of the Anglo-American e-
government model was significant reforms of
the entire structure of the state's work with
information flows and the introduction of a
system of personal responsibility for the in-
formatization of state agencies [4].

Asian - built taking into account the high
level of corporate culture of the countries of
the region and the historical specifics of gov-
ernance. Singapore, which has the first proto-
type of e-governance, is a classic representa-
tive of the Asian model of e-governance [1, 4].

Among the results of the introduction of e-
governance in Ukraine, it should be noted that
the implementation of the "single window"
principle - the Unified State Portal of Admin-
istrative Services (poslugy.gov.ua), improved
the content of the official web portals of pub-
lic authorities, registered their accounts in
the social networks "Facebook" and "Twitter".
The next step is to create state authorities'
own channels on YouTube, in particular with
online broadcasts of their activities. The sys-
tem of electronic declaration of public assets
was launched on the website of the National
Agency on Corruption Prevention
(nazk.gov.ua). Work has begun in the field of
"electronic medicine" (ehealth-ukraine.org).
The "electronic legal proceedings" are being
implemented. The system of electronic ap-
peals using the Internet in accordance with
the Law of Ukraine "On Citizens' Appeals" was
introduced, first of all, petitions to the
Verkhovna Rada (itd.rada.gov.ua/services/
petitions/) and the President of Ukraine (peti-
tion. president. gov.ua) were the e-
data.gov.ua most demanded. electronic re-
porting to the bodies of the State Fiscal Ser-
vice, state statistics bodies and the Pension
Fund of Ukraine. Access to the electronic VAT
refund register has been opened. The system
of public and public procurement has been
reformed. In particular, public procurements
are carried out exclusively in electronic form
in the ProZorro system (prozorro.gov.ua).
Banks (PrivatBank and Oschadbank) have de-
veloped a secure BankID system that allows
you to confirm the user's identity on official
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websites through his account in Internet bank-
ing [2, 5, 6].

Ukraine is actively implementing the idea
of a "state in a smartphone". In particular, to
this end, the Ministry of Digital Transfor-
mation was established in September 2019.
One of the main achievements of the Cabinet
of Ministers of Ukraine and the Ministry of Dig-
ital Transformation is the creation of the Diia
application (State and 1), which provides a
number of administrative services online.

Through the application "Diya" you can, in
particular: apply for registration of a person as
an individual entrepreneur; apply for the sta-
tus of unemployed; get a police clearance cer-
tificate; get an extract about the land plot;
check the license of truckers; receive social
assistance at the birth of a child; restore or
exchange a driver's license; Sign documents
with an electronic digital signature. etc.

The Ministry of Digital Information plans to
ensure 100% accessibility of public services to
citizens and businesses by 2024; cover 95% of
the population, social facilities and major
roads coverage of high-speed Internet; attract
6 min. citizens to the digital skills develop-
ment program, to increase up to 10% the
share of IT funding in the country's GDP.

The State Regional Development Strategy
for 2021-2027 defines the general vector of
sustainable development of the regions,
namely: the new regional development policy
should be based on the key challenges affect-
ing the person, infrastructure, economy and
the environment, as well as include building a
culture of partnership and cooperation fo-
cused on the interaction of citizens and public
institutions for development [9].

Today, more than 300 regulatory acts re-
lated to the information society, informatiza-
tion, information security, information policy,
e-governance, etc. have been developed in
this area. In general, the regulatory frame-
work established [8-10] is necessary for the
implementation of e-governance, these doc-
uments define the basic principles of state
policy, basic principles, priority goals and
strategic objectives, mechanisms of public
administration, etc. in the field of infor-
mation policy, informatization, development
of the information society and knowledge so-
ciety, information security, e-governance and
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open government. is: its fragmentation, in-
completeness, fuzziness, inconsistency, incon-
sistency, and sometimes the contradiction of
some documents and the opacity of proce-
dures, not adaptability to international acts,
etc. A separate problem is the implementa-
tion of adopted legislative acts.

In Ukraine, there are changes in the crea-
tion of e-governance infrastructure. The fac-
tors that, in our opinion, prevent the acceler-
ated development of this sphere are primarily
the issue of inter-agency cooperation (includ-
ing the lack of relevant regulations and regula-
tory and technical documents) and the lack of
formalized standard solutions for the provision
of services by executive authorities remotely.

According to the United Nations E-
Government Survey 2020, Ukraine joined the
group of countries with a high level of e-
governance and became one of 12 countries
that moved to a very high level in the e-
participation index.

The study analyzes the level of e-
governance of states by calculating two key
indexes: the E-Governance Development Index
(EGDI) and the Citizens Electronic Participa-
tion Index (EPI).

The EGDI index analyzes the level of e-
government development. To calculate it, the
data of independent surveys of the interna-
tional level are analyzed, including the Online
Service Questionnaire (0SQ), which analyzes
the level of development of "online presence"
of all 193 UN member states [4].

The EPI Index is an electronic citizen par-
ticipation index that is key to measuring gov-
ernance and one of the bases for sustainable
development. Epi is evaluated by analyzing
the level of development of national e-
governance portals or other government plat-
forms related to providing up-to-date infor-
mation to citizens, public consultation and
decision-making.

The results of the study of the UN Depart-
ment for Economic and Social Affairs allow us
to track and analyze the ratings of countries
by the level of e-government development, as
well as to determine trends in the develop-
ment of this index of Ukraine.

List of countries of the world and Ukraine
by e-government development index for 2014
and 2020 is shown in Table 1 [12].
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Table 1. E-Governance Development Index in some countries of the world and in
Ukraine for 2014 and 2020

Country 201E—Governance Indeéozo Difference, %
France 0,8938 0,8718 -0,022
Denmark 0,8162 0,9758 +0,1596
Singapore 0,9076 0,915 +0,0074
Poland 0,6482 0,8531 +0,2049
UNITED STATES 0,8748 0,9297 +0,0549
Sweden 0,8225 0,9365 +0,114
Czech Republic 0,607 0,8135 +0,2065
Slovakia 0,6148 0,7817 +0,1669
Romania 0,5362 0,7605 +0,2243
Ukraine 0,5032 0,7179 +0,2147
Somalia 0,0139 0,1293 +0,1154

Source: Raccoons of the Author.

From the data in Table 1, we see that over
the past 6 years in all countries except France
(the EGDI value in 2014 is 0.8938, while in
2020 - 0.8718, which is less by 0.022 in rela-
tion to 2014), we observe the development of
e-governance, which reflects the value of the
E-Governance Development Index, in particu-
lar: Denmark - 0.8162 (2014) and 0.9758
(2020), 0.1596 in relation to 2014; Singapore
- 0.9076 (2014) and 0.915 (2020), which is
more than 0.0074 in relation to 2014; Poland -
0.6482 (2014) and 0.8531 (2020), which is
more than 0.2049 in relation to 2014; U.S. -
0.8748 (2014) and 0.9297 (2020), which is
more than 0.0549 in relation to 2014; Sweden
- 0.8225 (2014) and 0.9365 (2020), which is
more than 0.114 in relation to 2014; Czech

Republic - 0.607 (2014) and 0.8135 (2020),
which is more than 0.2065 in relation to 2014;
Slovakia - 0.6148 (2014) and 0.7817 (2020),
which is more than 0.1669 in relation to 2014;
Romania - 0.5362 (2014) and 0.7605 (2020),
which is more than 0.2243 in relation to 2014;
Ukraine - 0.5032 (2014) and 0.7179 (2020),
which is more than 0.2147 in relation to 2014
and, finally, Somalia - 0.0139 (2014) and
0.1293 (2020), which is more than 0.1154 in
relation to 2014. Thus, we observe that during
the analyzed period, the most rapid growth is
inherent in such countries as Slovakia, Poland,
the Czech Republic, Ukraine and Romania.

Also, it should be noted that there are a
number of countries that have lost their place
in the ranking (Table 2) [11].

Table 2. Rating of e-governance development of the countries of the world
for 2014 and 2020

Country Position
2014 2020

Moldova 6 79
Georgia 56 65
Hungary 39 52
Greece 34 42
Italy 23 37
Germany 21 25
Spain 12 17
UNITED STATES 7 9
United Kingdom 8 7
Ukraine 87 69

Source: Raccoons of the Author.

Ramsbottom of Table 2 data, we are seeing
a sharp decline in the position of countries in
the world for the development of e-
governance, in particular Moldova - 6 position
in 2014 and 79 in 2020, Georgia - 56th position
in 2014 and 65th position in 2020; Hungary -
39th position in 2014 and 52nd position
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in 2020; Greece - 34th position in 2014 and
42nd position in 2020; Italy - 23rd position in
2014 and 37th position in 2020 year; Germany
- 21 positions in 2014 and 25th position in
2020; Spain - 12th position in 2014 and 17th
position in 2020; U.S. - 7th position in 2014
and 9th position in 2020; The UK is 8th in
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2014 and 7th in 2020. However, we see that in
Ukraine the e-governance development index
indicates that Ukraine ranked 69th in 2020,
rising 18 places compared to 2014.

Thus, according to the forecasts of the in-
dex "e-government development” in Ukraine
(Figure 5) on the use of a polynomial mathe-

matical model of 3 degrees, the expected
growth of this indicator in 2022 to the value
of ~0.82 was obtained, which will character-
ize the approach of the level of development
of e-governance in the country to the level of
developed countries of the EU and the world.

Index EGovernment Development

0,8

0,7

0,6

0,5 3
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Figure 5. Trends in changing the value of the index "e-government development"
in Ukraine

Source: [1].

When constructing a regression forecast for
the "e-participation” index, none of the stand-
ard mathematical models will be able to give
a sufficient explanation of the variation of
this indicator. Therefore, given the significant
fluctuations in the value of this index for the
study period (Figure 6) and taking into ac-
count the intensification of the government's

actions in the development and maintenance
of e-governance in Ukraine, we can talk about
fixing the level of index reached in 2020 at
0.81 and insignificant growth, which charac-
terizes a fairly high level of interaction be-
tween Ukrainians and executive authorities
through the use of online services.
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Figure 6. Trends in changing the value of the index "e-participation" in Ukraine

Source: [1].
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Thus, the State Regional Development
Strategy for 2021-2027 provides for a number
of measures aimed at the development of e-
governance and e-democracy at the regional
level, namely:

- to provide full coverage of the territories
of agglomerations, large cities and settle-
ments bordering them, modern means of mo-
bile communication and high-speed Internet
in order to simplify citizens' access to admin-
istrative, social and commercial services;

- to promote the introduction of innovative
technologies in urban development manage-
ment systems based on the smart city concept;

- provide all social institutions with broad-
band Internet speeds of 100 Mbps and arrange-
ment of open Wi-Fi zones for visitors and staff;

- ensure the availability of social services
and administrative services;

- to stimulate the development of infor-
mation and communication technologies in
rural areas: to provide coverage of 100% of
rural areas with fixed broadband Internet ac-
cess and 95% of the population with mobile
Internet for the possibility of forming new in-
terregional connections;

- to stimulate the development of small
and medium-sized enterprises in rural areas,
primarily remote and low-density population,
through the use of financial, methodological
and organizational tools, including providing
affordable training for entrepreneurship on-
line, offline and mixed learning format, as
well as expanding the network of entrepre-
neurship support centers "Diia. Business".

- ensure the use and administration of the
national portal for entrepreneurs "Diia. Busi-
ness" to inform the entrepreneurs of the re-
gion about opportunities in a particular re-
gion; - to popularize the development of en-
trepreneurship in the regions by introducing
educational programs on entrepreneurship in
schools and higher education institutions, af-
fordable (free) training for entrepreneurs us-
ing the possibility of a free online school for
entrepreneurs "Diia. Business";

- to introduce tools to support the partici-
pation of small and medium-sized enterprises
in smart specialization projects;

- to attach all regions of Ukraine to the Eu-
ropean Smart Specialization Platform (S3 Plat-
form) in order to open access to the platform
tools for the regions of Ukraine;

ExkoHomika AlK, 2021, Ne 10

- provide modern technical and informa-
tional and software for the functioning of the
electronic healthcare system;

- to ensure proper material and technical
equipment of healthcare institutions, in particu-
lar, broadband Internet access and modern
technical and informational software for the
functioning of the electronic healthcare system;

- to conduct a full computerization of gen-
eral secondary education institutions with the
involvement of various sources of funding, train-
ing of pedagogical workers of digital literacy;

- to increase the level of digital literacy of
rural population, in particular, through the
implementation of the project "Diia. Digital
education”. A number of reforms are envis-
aged in the areas of digital communications
and digital infrastructure.

Therefore, in my opinion, it should be ex-
pedient to form the main ways and aimed at
strengthening the development of e-
governance in Ukraine, namely: to analyze
the needs of citizens, business and govern-
ment in the medium and long term and pro-
spects; the creation of a single centralized
database and data on  the identified needs
of all stakeholders; developed guidelines for
e-governance; developed a unified National
Standard in e-governance based on the Euro-
pean e-governance standard, taking into ac-
count the loss of validity of the Concept for
the Development of E-Governance in Ukraine
at the end of 2020; modernize the ICT-based
public administration structure and institu-
tional transformations; conduct regional pro-
jects and case studies; refocus on long-term
projects, abandoning the short-term; creat-
ing such conditions for transparency and ac-
countability in e-governance projects; creat-
ing institutional governance. to promote initi-
atives aimed at synergistic use of ICT as a
stimulating tool for improving the effective-
ness and effectiveness of e-governance; to
restructure state and administrative institu-
tions in order to improve public administra-
tion through the use of ICT achievements.

Conclusions. Summing up the above, we
note that e-governance is a form of public
administration organization that contributes
to increasing the efficiency, openness and
transparency of the activities of state authori-
ties and local self-government bodies using
information and telecommunication technolo-
gies to form a new type of state aimed at
meeting the needs of citizens.
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Thus, to date, the regulatory and legisla-
tive framework has already been adopted and
appropriate organizational prerequisites for
the successful implementation and develop-
ment of e-governance in Ukraine have been
formed. The state and society clearly under-
stand that the implementation and develop-
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ment of e-governance will significantly in-
crease the level of transparency and openness
of public authorities, the level of citizen in-
volvement in democratic processes and, most
importantly, reducing the level of corruption
in Ukraine.
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J1e6idb O. B. EnekmpoHHe ypAadysaHHA eKOHOMIKU MalibymHboz2o: caimosuli docgid ma nepcneKmusu YKpaiHu

Mema cmammi - posenaHymu cmaH po38UMKY €eJ/IeKMpPOHHO20 YpAOYBAHHA 8 KpaiHax csimy ma oyiHumu nepcnekmusu
BuUKopucmaHHA (1020 8 YKpaiHi.

Memoduka docnidxeHHA. Y npoueci 00CNidKeHHS BUKOPUCMAHO COUiosI02i4Hi, 3a2a/lbHOHAYKoBi, meopemuyYyHi ma emnipuyHi
memoou, 30Kkpema memod eGHocmi aHanizy U cuHmesy, Memoo cnocmepeKeHHA, NopiBHAHHA. TeopemuKo-mMemodoio2idHa ocHoBsa:
KOHUenuii, nioxodu, meopii, NO/oXeHHS, BUCHOBKU, WO p032/190al0mbCa 8 HAyKOBUX NPausX 8imMYU3HAHUX i 3apybiKHUX BYEHUX,
meopii KoMyHikauyil, iHpopmayiliHux mexHono2ili, NPOEKMHO20 MEHETKMeHMY, e/1IeKMPOHHO20 YpAOYBAaHHA Ma e/1eKMpPOHHOT 0eMo-
Kpamii; HopMamusHO-Npasosi akmu opaaHis depxasHoi 8a1adu (KoHcmumyyia YKpaiHu, 3akoHu YKpaiHu, yka3u [pe3udeHma YKpai-
HU, NOCMAaHo8uU ma po3nopsAodxeHHA KabiHemy MiHicmpis YKkpaiHu).

Pe3ysibmamu docnidxeHHA. Oxapakmepu3o8aHO HOPMAMUBHO-NPABOBI AKMU 3 NUMAHb BUKOPUCMAHHA MexHOo/102ill e/leKmpoH-
Ho20 ypAdysaHHA 8 YKpaiHi. Po32/1sHymMo oCHOBHi numaHHA w000 ModepHisayii depxasHo20 ynpasiHHA 3a donomozoto iHpopma-
yiliHo-koMyHikayiliHux mexHosoeili. [lposedeHo aHasni3 cmaHoapmig ma peaiameHmis 0,19 mexHo102ili eleKMpPOHHO20 YpAOYBAHHS.
Bu3HayeHo ocHoBHi HalibinbWw nowupeHi iHCmpymMeHmu eslekKmpoHHo20 ypAadysaHHA 8 €sponelicbkoMy Cot3i ma YKkpaiHi. O6rpyHmo-
8aHO OOUYi/IbHICMb CMBOPEHHA MA BUKOPUCMAHHA €/1eKMPOHHO20 YpAJYBAHHS.

Po3ansHymo cmpykmypy Oep»asHo20 ynpassiHHA, Memoou esIeKMPOHHO20 YpAOYBaHHA, cKaadosi lio2o iHpopmayiliHo-
MmexHo/102i4HOT iHpacmpykmypu, Oep:asHy NOJMUKY 3 PO3BUMKY €/IeKMPOHHO20 YpAOYBaHHA, Uio20 mexHiyHi cknadosi ma ix
npusHayveHHA, npobsiemu U opeaHisayito 3axodis 3 BNPoBAJKEHHA MA PO3BUMKY e/IeKMPOHHO20 YpAOYyB8aHHA, 3apybixHul i HayioHa-
JIbHUl 00CBI0 BUKOPUCMAHHSA €/1eKMPOHHO20 YpAOyBaHHSA, lioc0 HopmamusHo-npasosy 6a3y. lpoaHanizosaHo mMemodosioziyHi nio-
X00u ma pe3y/sibmamu MOHIMOpUHay BNPOBAOKEeHHA IHCMPYMeHMIi8 eIeKMpPOHHO20 YPAOYBAHHA AK OCHOBU HAOAHHA adMiHicmpamu-
BHUX NOC/ly2 8 e/leKMpoHHOMY 8u2niadi (2020 p.).

Enemenmu Haykosoi HOBU3HU. BucsimsiieHo emanu po3s8umkKy ma MexaHi3mu ynpas/iHHA po38UMKOM e/IeKIMPOHHO20 ypAdYBaH-
HA 8 YKpaiHi. [lpoaHanizo8aHo YKpaiHCbKy ma 3apy6ixKHy NPAKMUKY 3aCMOCYBAHHA MeXHO/102ili e/leKMpPOHHO20 ypAdyBaHHSA. BusHa-
4YeHO 3a2a/1bHOCBIMOBI npouecu es1eKMpPOHHO20 YPAOYBAHHS €KOHOMIKU. /JoCniOeHO OCHOBHi 3aKOHOMipHOCMi CMAaHoB/1eHHSA i po3-
BUMKY e/1IeKMpPOHHO20 YpAdysaHHA 8 YKpaiHi ma cs8imi; po3kpumo cymHicmeb i 3HaYeHHA OCHOBHUX Memodig i NpUHYUNi8 eseKmpoH-
HO20 ypAOYBAHHA; p0O32/IAHYMO Pi3HOMAHIMHi Modesii BNpoBadKeHHA e/IeKMPOHHO20 YPAOYBAHHA HA 3a2a/lbHOOep}XasHOMY, pez2io-
Ha/IbHOMY Ma Micyesomy pisHAX; npobiemu i nepcnekmusu (pOpMyBaHHA i po3BUMKY €/1eKMPOHHO20 YPAOYBAHHA 3 YPAXYBAHHAM
BiMYU3HAHOI NPAKMUKU; NPOAHA/i308aHO OCHOBHI emanu ma 3as80aHHA BNPOBACYKEHHA €/1IeKMPOHHO20 YPAOYBAHHA 8 KOHMEKCMI
BUBYEHHA Kpawjoi 3apybixKHOT npakmuku.

Mepiod Kpu3u sumazae 8i0 opaaHis 81adu piwy4ux G obrpyHmosaHux 0ill, Wo MOX/IUBO 3a YMOBU B0J100iHHA NOBHUM 06CS20M
iHpopmayii npo cmaH cnpas y dep:xkasi. Taki nompebu Moxe 3a0080/IbHUMU CUCMEeMAa HaUioHA/IbHUX e/IeKMPOHHUX iHgopmayiliHux
pecypcis. Y cmammi po3aasHymo opeaHizayiliHy modesb HauyioHasibHUX iHhopmayiliHux pecypcis YKpaiHu 8 esleKmpoHHOMY ypAdy-
BAHHI. BusHaveHo s8ax/1ugicmb BUKOHAHHA 3anponoHosaHo2o naaHy dili opeaHis 81adu wodo opeaHizayii iHpopmauiliHux pecypcis 8
€/IEKMPOHHOMY YPAOYBAHHI.

MpakmuyHa 3Ha4ywicms. BukopucmaHHA pekomeHdayili cmocosHO YOOCKOHA/IEHHA opaaHizayiliHo2o ma iHgpopmayiliHozo 3a-
6e3neyeHHsA 0epKasHo20 ynpassiHHA y chepax po3sumKy iHopmayiliHo2o cycniiibcmaa ma 8nNPOBAOKEeHHA e/IeKMPOHHO20 YpAdyY-
BAHHA dacmb 3Mo2y 8 MalibymHbOMY pO3WUPUMU NepesiiKk KOpUCHUX OJ18 CnoXKusayis eleKMmpOoHHUX iHpopmayiliHux pecypcis, sKi
XapakmepusyrmbCs pi3HOMaHiIMHUMU opMamu HaodaHHA iHopmayii, opeaaHizayiliHUMU mMa MexHO/I02iYHUMU pilWeHHAMU, WO €
0CHOBOI0 O/15 iHPopmayiliHo-aHaniMmuyHoi NiOMPUMKU NpuliHAMMSA YNPasiHCbKUX pilueHb Yy cucmemi NomoYyHo20 ma cmpameziyHo20
naaHysauHA. Taba.: 2. Puc.: 6. bibniozp.: 14.
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Jle6edb A. B. I1eKmpoHHOe ynpas/ieHue 3KOHOMUKU 6ydywe2o: Muposoli onbim u nepcnekmusbl YKpauHbl

Llenb cmameu - paccMompems COCMOSAHUE pa3sumus 371€KMPOHHO20 YNpasieHUs 8 CMPAHax Mupa U oyeHUms nepcnekmusbl
UCNo/1b308aHUsA €20 8 YKpauHe.

Memoduka uccnedosaHus. B npoyecce ucciedosaHus UCNO/Ib30BAHbI COYUOI02UYECKUe, 06UjeHayYHble, meopemuyeckue U 3mMnu-
puyveckue Memodbl, 8 YacmHocmu, memod eduHcmsa aHaAu3a U cuHmesa, mMemod HabswdeHus, cpasHeHUA. TeopemuKo-
MemodoJ/102u4ecKas 0CHOBA: KOHUenyuu, nooxodbl, Meopuu, NOJIOKeHUs, 8blB00bl, PACCMaMpUBAEMbIe 8 HAyYHbIX mMpydax omeyecm-
BEHHbIX U 3apy6exxHbIX Y4eHbIX, Meopuu KOMMYHUKayuli, UHHOPpMAayUOHHbIX mexHos02uli, NPOEKMHO20 MeHedKMeHmMa, 3/1eKMPOHHO20
ynpas/ieHus u 31eKmpoHHolU OeMOKpamuu; HOpMamuBHO-NPAagosble aKMbl 0paaHo8 20cydapcmeeHHol snacmu (KoHcmumyyus Ykpau-
Hbl, 3aKOHbI YKpauHbl, yKasbl [pe3udeHma YKpauHbl, NOCmaHosaeHus u pacnopsxeHus KabuHema MuHucmpos YKpauHsl).

Pe3ysibmamel ucciedosaHusA. Oxapakmepu308aHbl HOPMAMUBHO-NPABOBbIE AKMbI NO BONPOCAM UCNO/Ib308AHUA MmexHoso2uli
3/7IeKMPOHHO20 ynpasnieHus 8 YKpauHe. PaccMompeHbl 0CHOBHble 80NPOChl MOdepHU3ayuU 20cydapcmaeHHO20 Yynpas/ieHus ¢ NOMo-
Wbl UHPOPMAYUOHHO-KOMMYHUKAUUOHHbIX mexHosoauli. MposedeH aHasu3 cmaHdapmos u pe2nameHmos 018 mexHosoauli 3/1ekm-
DOHHO20 ynpassieHus. OnpedesieHbl OCHOBHbIE HAUGO/Iee pacNPOCMPAHeHHble UHCMPYMeHMbI 3/IeKMPOHHO20 ynpassieHus 8 Eaponel-
ckom Coto3e u Ykpaure. O60cHOBAHA LenecoobpasHocms co30aHUA U UCNO0/Ib30BAHUSA 3/1IeKMPOHHO20 YNPas/IeHuUs.

PaccmMompeHbl cmpykmypa 2ocydapcmaeHHo20 ynpasieHus, memoodbl 3/IeKMPOHHO20 yNpasseHus, cocmassoujue e2o UHgop-
MQaUUOHHO-MeXHo102uYecKoll  UHPpacmpykmypel, 20cydapcmseHHas NoJIUMUKA NO passumur 3/1eKMPOHHO20 YNpas/ieHus, e20
mexHuUYecKue cocmasslujue U Ux HasHadyeHue, npobsiemMbl U 0p2aHu3ayus mep no sHeOpeHUto U pasgumutlo 31eKMpoOHHO20 ynpas-
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JIeHUs, 3apybexHbil U HAyUOHA/bHbIU ONbIM UCN0Jb30BAHUA 3/IEKMPOHHO20 YNpassieHus, e20 HOPpMamusHO-npasosylo 6asy.
MpoaHanu3uposaHbl mMemodosioeuyeckue nodxodbl U pe3y/bmambl MOHUMOPUH2a BHEOPeHUs UHCMPYMEHMO8 3/IeKMPOHHO20
yNpassiieHusa Kak 0CHOBbl NpedocmasieHuUa aOMUHUCMPAmUuBHbIX Yc/ye 8 3/1eKkmpoHHoM sude (2020 a.).

SnemeHmbl Hay4HoU HOBU3HbI. OcseuwjeHbl 3Manbl pa3sumus U MeXaHU3Mbl YNpasieHus pasgumuem 3/1eKMpPOHHO20 YNpassieHus
8 YKkpauHe. [lpoaHanau3uposaHa YKpauHCKaa u 3apybexxHas npakmuka npumeHeHUs mexHoso02ull 3/IeKmpoHHO20 ynpasaeHus. Onpe-
OesleHbl 0bujemMuposble NPoYeCchl 3/1eKMPOHHO20 YNPAasieHUs 3KOHOMUKU. McciedosaHbl 0OCHOBHbIE 3aKOHOMEPHOCMU CMAaHoB/eHUs
U passumus 3/IeKMPOHHO20 YNpas/ieHuUs 8 YKpauHe U mMupe; pacKpbimbl CYUHOCMb U 3HA4YeHUe OCHOBHbIX Memodos U NpuHYuUnos
3/IeKMPOHHO20 YNpas/ieHUs; pacCMOMpeHb! pas/luyHble Mooesiu BHEOPEHUS 3/IeKIMPOHHO20 ynpasseHus Ha o6uje2ocydapcmaeHHOM,
pe2uoHAaIbLHOM U MeCMHOM YPOBHAX; Npob/iembl U hepcnekmusbl hopMUpOBAHUA U pazsumus 371eKMpPOHHO20 ynpassieHus Ha 0CHose
omeyecmaeHHoU NPaKmMuUKU; NPOAHa/Iu3upo8aHbl OCHOBHbIE 3Manbl U 3ada4yu BHeOpeHUs 3/IeKMPOHHO20 ynpasJsieHus 8 KOHmeKcme
u3yyeHus syqwel 3apybexxHol NpakmuKu.

Mepuod Kpu3suca mpebyem om opaaHo8 8/1aCMU pewumesbHbIX U 060CHOBAHHbIX delicmsuli, YmMO BO3MOXKHO NpuU YC/108UU 8/1a-
OeHus NoJIHbIM 06BEeMOM UH@PopmMayuu o cocmoaHuu den 8 2ocyoapcmse. Takue nompebHoCcmu mMoxem yoos8/1emsopums cucmema
HAUUOHA/IbHbIX 3/1eKMPOHHbIX UHPOPMAYUOHHBLIX pecypcos. B cmambe paccMompeHa op2aHU3ayuUOHHAas Modeslb HAUUOHAJ/IbHbIX
UH@OPMAYUOHHBIX pecypcos YKpauHbl 8 3/IEKMPOHHOM ynpassieHuu. OnpedesieHa Ba)KHOCMb BbINOJIHEHUA NPedsIoKeHHO20 NaHa
delicmsuli op2aHo8 8/1aCMU NO Op2aHU3aYUU UHPHOPMAUUOHHbLIX Pecypcos 8 3/1IeKMPOHHOM YNpasieHuU.

lMpakmuyeckaa 3Ha4yumMocms. Mcnosib3o8aHue pekomeHdayuli N0 coBepuwieHCMBO8AHUID 0P2aHU3AYUOHHO20 U UHHOPMAYUOHHO20
obecneveHus 20cydapcmseHHO020 ynpasjeHus 8 cgepax passumus UHEPOPMAUUOHHO20 obuwjecmsa U BHEOpeHUs 3/1eKMPOHHO20
ynpas/ieHus no3goum 8 6yoyuwiemM pacwupums nepeveHb Nose3Hbix 019 nompebumeseli 3/1eKMPOHHbIX UHPOPMAYUOHHbIX pecypcos,
Xapakmepu3yrwuxcs pasHoobpasHbiMu dopmamu npedocmassieHus UHPoOpMayuu, op2aHu3ayUOHHbIMU U MEXHOI02UYECKUMU pe-
WweHUAMU, Ymo fB8/19emcsa 0cHoBol 019 UHOPMAYUOHHO-aHauUMuUYeckol nodoepXKu NpUHAMUS ynpasieHYecKux peweHul 8 cuc-
meme meKyuwe2o0 U cmpameau4yecKko20 njaaHuposaHus. Taba.: 2. Unn.: 6. bubauoep.: 14.

Kniodesble cnosa: 3nekmpoHHoe ynpassieHue; 3KOHOMUKA; ynpas/jieHue; memodosio2usi; HOPpMamusHO-Npagosble aKmbl;
npobiembl; 3a0a4u; mexHuU4YecKue cocmas/iaujue; onbim; op2aHu3ayus.
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