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Hayku Ykpainu Bif 17.03.2020 poky Ne409). CnenianbHocTi: 051, 071, 072, 073,
075, 076, 241, 281

Kypnany «<EKoHOMiKa, piHAaHCH, MEHEP)KMEHT: aKTyaJ/IbHi MIUTaHHA

HAYKM i NPaKTUKW» IPUCBOEHO ileHTUDiIKaTOp nuPpoBoro o6’ekta (Digital
Object Identifier - DOI)

Kypnan «<EKoHOMiKa, piHaHCU, MEHEA)KMEHT: aKTya/IbHi NATAHHSA
HAYKM i IPaKTUKW» BKJIIOUYEHUH [0 MXKHAapOJHUX HAYKOMETPUUHUX 6a3 i
KaTaJIOTiB HAQYKOBUX Npallb:

Index Copernicus Value 3 2018 poky
CauT:
https://journals.indexcopernicus.com/representative/journal /list?lang=ru
HanionanbHoi 6i6sioTeku Ykpainu iMm. B.I. BepHaacekoro,
cauT: http: // nbuv.gov.ua
Google Akagewmis, cant: http: // scholar.google.com.ua

MaTepiaiy APYKYIOTHCA YKPAiHCbKOI0, aHTJIIKCbKOIO 1 POCIMCBKOIO
MOBaMHU.

HoMmep cxBasieHO i peKOMeH/J0BaHO [0 APYKY pilueHHAM BuyeHol pagu
BiHHUIIBKOT'O HaljiOHAaJIbHOTO arpapHOro yHiBEpCUTETY,
npoTokoJ N2 3 Big 25 BepecHsa 2020 p.

Yci npaBa 3actepexeHi. TekcTu ctaTel, TabauLi, rpadiuyHUNA MaTepial,
dbopMyJin 3axulileHi 3aKOHOM PO aBTOPChKi npaBa. [lepeapyk i nepeksazn
CTaTeM [03BOJISETHCA 3a 3roJ0K0 aBTOpPiB. BiAnoBigaibHICTh 3a 3MiCT
nyO6JiiKali i JOCTOBIpHICTh HaBeJlEHMX B HUX JJaHUX Ta iHIIOI iHpopMalii
HeCyTb aBTOpU cTaTel. BUci0B/IeHI y HaZJpyKOBAaHUX CTATTAX AYMKHA MOXYTh
He CIiBNaZaTH 3 TOUYKOIO 30Ppy pe/laKI[ikHOI KoJIeTii | He MOK/Ia/laloTh Ha Hel
HiIKMX 3000B’sI3aHb.

[liznucano fo apyky 5 :x0BTHA 2020 poky
®opmMat 60x84/8.

[Tanip opceTHUM. JIpyk opceTHHU.

YM. apyk. apk. 13,1. Tupax 50.

CBiloITBO MpPO BHECEHHS 10 JiepP>KaBHOI'0 PEECTPY BU/IaBIliB, BATOTOBJIIOBAYIB i

pO3MOBCIOAKyBauiB BUAaBHUYOI npoaykuii K Ne 5009 Big 10.11.2015
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SMICT
E®EKTUBHICTb ®YHKINIOHYBAHHSA HAHIOHAJIBHOI'O

IT'OCHOJAPCTBA TA OPI AHI3AIIIITHI ®OPMHU YIIPABJITHHS
HAIIIOHAJIBHOIO EKOHOMIKOIO
I''M. KAJIETHIK, .B. TOHTAPYK. JU®EPEHIIALILS POSBUTKY 'AJTY3EN
IIEPEPOBHOI ITPOMMCJIOBOCTI ATPAPHOI'O CEKTOPY BIHHUIbKOI
OBJIACTI
I.B. TOHYAPYK, B. 0. BOBK. TIOHATIMHUI AITIAPAT KATE[OPIi
CIJIbCHKOT'OCIIOJAPCHKI BIJIXOU, IX KJTACUDIKAIIA TA
IIEPCITEKTHBU ITOJAJIBIIOTO BUKOPUCT AHHS J1J11 BUPOBHUIITBA
BIOEHEPTIi
C.M. JIYTKOBCBKA, B.A. KA3bBMIP. PUHOK 3EPHA: IIPOBJIEMU,
MOXJIMBOCTI TA IIPIOPUTETHI HATIPSIMU PO3BUTKY
EKOHOMIKA TA EOEKTUBHICTbh BAPOBHUYO-TOCIIOJJAPCHKOI
JISIIBHOCTI NIANPUEMCTB
YURCHUK NATALIYA. COMPETITIVENESS OF UKRAINIAN
AGRICULTURAL ENTERPRISES AT THE CURRENT STAGE OF ECONOMIC
TRANSFORMATIONS
H.B. TEPMAHIOK. MAPKETHHI TIEPCOHAJY K IHCTPYMEHT
PEAJII3AIIT KAJPOBOI ITOJITUKU HIJITPUEMCTBA
I'M. T'YMEHIOK, I.M. TKAYIBCbKA, A.I. T'YMEHIOK. VIIPABJIIHHAI
ITEPCOHAJIOM MIJAIIPUEMCTB TYPUCTUYHOI TAJTY3I
B.I'. 13ICh. AJIbTEPHATUBHI JI)KEPEJIA EHEPI'Ii B 3EJIEHOMY TYPU3MI
30BHIIIHBOEKOHOMIYHA IISIJIBHICTH, TOBAPHI IOTOKHA
CYB’EKTIB TOCHOJAPIOBAHHS TA IX IHOPACTPYKTYPHE
3ABE3INEYEHHS
O.M. JIUKE/IKYJIA. EKOHOMIYHA MOJIEJIb HIMEUUMHU K ®AKTOP
COLIAJIBHOI CTABIJIBHOCTI IITU®POBOI'O CYCIIIJILCTBA
O.I1. XA€I[bKA. UISIXH IABUILEHHS MDKHAPOJHOI IHBECTULIIMHO]
[TPUBABJIMBOCTI YKPATHU
I0.B. CTABCBKA. BIUUIUB TJIOBAJIBAILII HA  ®OPMYBAHHS
30BHIITHbOEKOHOMIYHOI ITOJIITUKU YKPATHU
METOIHKA OPTAHI3AIII BYXTAJITEPChKOI'O OBJIIKY, AHAJI3Y,
PEBI3II TA AYAHTY ®IHAHCOBO-TOCITIOAAPChKOI AIATTBHOCTI
HITIIPHEMCTB
H.JI. IIPABJIOK. OBJIKOBE  3ABE3IIEYEHHSI  ®OPMYBAHH:
EKOJIOTTYHN X BUTPAT
LM. JIEIIETAH. TJIOBAJIbHI ITIPUHITUIIN YIIPABJIHCHKOI'O OBJIIKY TA IX
3ACTOCYBAHHSA HA HIJAIPUEMCTBAX
T.0. MYJIHK, 0.®. TOMYYK, A.1. MYJIHK. AHAJITUYHI IHCTPYMEHTHU
JIJ11 KOHTPOJIFO TA MOHITOPUHT'Y ITYBJIIYHUX 3AKVYIIIBEJIb
B.M. METEJHIIA, HJI KOBAJbh. TIPOBJIEMHI ACIEKTU OBJIKY
HEOBOPOTHUX TA OBOPOTHMX MATEPIAJIBHUX AKTHUBIB VY
BIOJDKETHUX YCTAHOBAX
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IOPYYK Haranus IlerpoBHa — KaHAUAAT SKOHOMHUYECKUX HAYK, JOLICHT
Kadeapbl KOMIBIOTEPHBIX HAyK M JKOHOMUYECKOM KHUOepHETHMKH, BHUHHUIKUIT
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VJIK 339.007:355
DOI: 10.37128/2411-4413-2020-3-5

TI'EPMAHIOK H. B.,

MAPKETHHI' IIEPCOHAJIY KaHouoam eKOHOMIYHUX HAYK,
SIK IHCTPYMEHT cmapwuil 6uUK1a0ay Kageopu azpapnozo
PEAJII3AIII MeHeOHCMEeHmY ma MapKemuHzy,
KAJIPOBOI IOJIITUKHU Binnuyvkuil nayionaivHuil
HNIAIMPUEMCTBA azpapHuii ynieepcumem
(m. Binnuuysn)

Y ecmammi posenanymo cymuicme ma 3HaUeHHA MAPKEMUHZY NEPCOHANY AK THCMPYMEHNY
8npoBaddiceHnss Kaopogoi nonimuxku. Ycmawoeneno, wjo ye aOMIHICMpamueHa OislbHICMb,
CNPAMOBAHA HA 3A0080IeHHS NIONPUEMCMBA POOIMHUKAMU, AKI )opMyloms 1020 cmpameidHuil
nomenyian i 00NOMAazaoms supiuLyeamu KoHKpemHi 3a60anus. Omowce, MapKemuHe nepcoHaLy — ye
6UO Op2aHI3aYilHO20 YNAPAGIIHHA, 30PIEHMOBAHUL HA 3A0e3NeyeHHs AKICHUX 1 KLIbKICHUX
opeaHizayitinux nompeod y mpyoosux pecypcax.

Busgneno, wjo mapkemuney nepcoHany npUmamanHi 08i 0CHO8HI yyHxyii — ingpopmayitina ma
KomyHixayitna. [lepwia 3 HUX 6U3HAYAEMbC CMBOPEHHAM 0A3U OAHUX NIO YAcC NIAHY8AHHI KAOPOBOT
NONIMUKU, THWA — HaYylllena Ha peanizayilo wisaxie 3a00801eHHs hompeb Y NPayiGHUKAX, a MAKOHC
Gopmyeanns 2apHo2o iMioxcy niONPUEMCMEA.

Ob61pyHmMOBaHo, Wo cucmema MapKemuH208uUx OAHUX NOJIMUKY KAOPI8 — ye 3a2ailbHuti 0OMiH
inghopmayicero, saxa 3abe3neyye nNposedents AKICHO20 aHai3y i nIaHysanHa dianrbHocmi. 3’saco8aHo,
wo oocepenamu maxKux OaHUx €: OCHOBHI Ul 000amko6i HasuanvHi npoepamu 3BO, Kypcie, ciyaico
3QUHAMOCMI; AHATTMUYHI MAMepianu 0epAaCABHUX Op2aHis,; idomocmi Oipac npayi; cneyianizoeana
Jimepamypa 3 npayesnauimy8anHs, pekiamti Opoulypu KOHKypeHmie.

Hocniosceno HympiwiHi 1l 306HIWHI YUHHUKU, WO XAPAKMEPU3VIOMb CYMHICMb MAPKEeMUH2y
nepconany. Omoice, 6HYMPIWHI YUHHUKU BUSHAYATOMbCA MOICTUBICINIO KEPIBHUYMBA GNAUBAMU HA
cumyayiro 3 ynpaeuiHua nionpuemMcmeom. 3068HiUHI — € YMOBAMU, HA AKI NIONPUEMCINGY CAMOCMILIHO
BNIUHYMU He Ni0 cUNy. ABMopoMm 3anponoHO8aHO OCHOBHI HANPAMU 3 YOOCKOHANEHHS MAPKEMUH20801
OIANILHOCMI CMOCOBHO KAOPOBO2O YNPABILIHHSL.

Takoorc 6usNeHO, WO 20108HUMU 3AB0AHHAMU MAPKEMUHSY NEPCOHANY NIONPUEMCMEA €
AHAI3 PUHKY NPAYL 3 MeMOI0 BUSLBNIEHHS BUMO2 Cb0200€HHSL | MAUOYMHBbO20 U000 KLIbKICHO-SKICHO20
WMamuo2o CKAady, OO0CHIONCeHHS MEeHOeHYIll BUPOOHUYU020 3POCMAHHA Ol  ePeKMUBHO20
CHOPAOIHCEHHS HOBUX POOOYUX MiCYb ma nompeb Kaopogoi NONIMUKU,; NOwyK i Habip poOOIMHUKIE, K]
810N08I0AIOMb OP2AHI3AYTUHUM 3ANUMAM.

KurouoBi cjioBa: MapKeTHHT MEpCOHAly, MIANPHEMCTBO, KaJpoBa IONITHKA, TPYIOBI
pecypcu, IUIaHyBaHHS, HalM.

Taou. : 3. JIir. : 13.
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PERSONNEL MARKETING AS TOOL OF REALIZATION OF
STAFFING POLICY ON THE ENTERPRISE

GERMANIUK Natalia,

Senior Lecturer of the Department of Agrarian Management,
Vinnytsia National Agrarian University

(Vinnytsia)

This article discusses the essence and importance of marketing of personnel as a tool for
implementation of staff policy. Established, that it represents an administrative activity, aimed at
satisfying of company by workers, which form its strategic potential and help to solve specific
problems. Namely, staff marketing is a type of organizational management, focused on providing
qualitative and quantitative organizational requests in the workforce.

It was revealed that marketing personnel has two main functions - informational and
communicational. The first of these is determined by the creation of the database during the planning
of personnel policy, the other one is aimed at realization of ways of satisfaction the needs of workers,
as well as forming a good image of the enterprise.

It is substantiated that the system of marketing data of the staff policy is a general exchange
of information, which provides for quality analysis and planning of activities. The sources of such
data are: basic and additional curricula of universities, courses and employment services; analytical
materials of state bodies; information exchange of labor; specialized literature on employment;
advertising brochures of competitors.

The internal and external factors characterizing the essence of marketing of personnel are
investigated. Consequently, internal factors are determined by the ability of enterprise to influence
the management of an enterprise. External, in turn, there are the conditions on which the company
itself can't influence. The author proposes the main directions for improvement of marketing
activities in relation personnel management.

Established also that the main objectives of marketing personnel of the enterprise are: analysis
of the labor market in order to detect current and future needs for quantitatively-qualitative staff;
research of production growth trends for timely provision of new jobs and for satisfaction of personnel
policy needs; search and hiring of employees who meet organizational requirements.

Keywords: marketing of personnel, enterprise, staff policy, workforce, planning, hiring.

Tab. : 3. Lit. : 13.

MAPKETHUHI' HIEPCOHAJIA KAK HHCTPYMEHT PEAJIM3ALINU
KAJPOBOMU ITOJIMTUKU HA TPEANIPUATHUA

I'EPMAHIOK H. B.,

KaHOuo0am 3KOHOMUYECKUX HAYK,

cmapuiuil npenooasameJib Kagheopol

aZpapHo20 MEHEOHCMEHmMa U MapKemuHnaa,
Bunnuykuii nayuonanoHslil azpapuvlit yHugepcumem
(2. Bunnuua)

B cmamve paccmompenvl nepeoocHO8a U 3HAYEHUEe MApKemuHed NepPCoOHANd KAk
UHCMPYMeHma 6HeOpeHUuss Kaoposou noaumuku. Onpeodeneno, umo ou npeocmasisiem cooou
AOMUHUCPAMUBHYIO  0esIMeNbHOCMb,  HANPABNeHHYI0 HA  YOoslemseopeHue nompeoHocmel
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npeonpusimusi 8 pabOMHUKAax, KOmopule (opMupyrom e2o Cmpame2uieckull NOMeHyual u nOMO2arm
pewams KOHKpemuvle 3a0auu. A UMeHHO, MapKemuHe NepcoHala — Mo U0 OPLAHUIAYUOHHO2O0
VAPAGNEHUs,  COPUCHMUPOBAHHLIIL HA  ODecnedeHue KauyeCmEeHHbIX U  KOJIUYECMBEHHbIX
OP2AHU3AYUOHHBIX 3ANPOCO8 8 MPYOOBbIX PECYPCAX.

Ycemanosneno, umo  nepcoman-mapkemuney —npucywu  08e  OCHOBHble  (YHKYUU:
unpopmayuonnas u kommyHuxamuenas. Ilepseas uz nux onpeodensemcs cozoanuem 6a3bl OAHHBIX 80
8peMsl NIAHUPOBAHUS KAOPOBOU NOIUMUKY, OpYeasi — HANPAGIeHd HA Peatu3ayuio 8603MONCHOCHel
V008IIemB8opeHUss nompebHocmell 8 pabOMHUKAX, A MAKH#Ce HOPMUPOBAHUSL XOPOULE2O UMUONCA
npeonpusmusl.

ObocHosano, ymo cucmema MAapKemuH208bIX OAHHLIX NOAUMUKU KAOpO8 npedcmasisiem
€060t obwull UHGOPMAYUOHHBIL 0OMeH, KOmOpblll obecneyugaem npogedeHue KauecmeeHHO20
AHAU3A U NIAHUPOBAHUE OesIMEeNbHOCIIU. BblsACHEeHO, Ymo UCMOYHUKAMU MAKUX MAMEPUaIos8 Mo2ym
CILYAHCUMb. OCHOBHbBIE U OONOTHUMENbHbIE YieOHble NPOSPAMMbL 8)308, KVPCO8, CIYIHCO 3aHAMOCMIU,
aHanumuyeckue  C8eOeHusi  20CYOAPCMBEHHbIX  OP2aHO8,  8e0OMOCmU  Oupdc — mpyoa,
CHeYUanu3UpoOBaAHHAs TUMepamypa no mpyooycmpoicmesy, peKiamHuvle 6pouIopbl KOHKYPEHmMOs.

HUccneoosanvl enympeHnuue u @HewHUue (Gakmopvi, KOMopwvle Xapakmepusyronm CYuHOCHb
nepconan-mapkemunea. Tax, 6HympenHue hakmopsl ONpeoensitomes 03MOHCHOCHbIO PYKOBOOCMEA
61USAMb HA YNpasieHue npeonpusimuem. B ceoro ouepeodw, enewnue — npedcmasisiom cooou yciosus,
Ha Komopbvie aOMUHUCMPAYUs NOGIUAMb CAMOCHMOSAMENbHO He CRHOCOOHA. A8mopom 0003HaYeHbl
KIIOYeBble HANPAGIeHUsE OMHOCUMENbHO VIIYYUEeHUS MAPKEMUH2080U OessmelbHOCIU 8 YNPAGIeHUU
Kaopamu.

Takoice ycmanosneno, Ymo 2ida6HbIMU 3A0a4aMU MAPKeMmuHea NepcoHald Npeonpusimus
SABNAOMCA. AHAIU3 PLIHKA MPYOd € Yebio 0OHAPYIHCEHUS Ce200HAWHUX U OYOYUuUX nompeoHocmetl 8
KOJIUYeCMBEHHO-KA4eCmMBEeHHOM WmMamuom cocmage; ucciedosanue meHOeHyuil
NPOU3BOOCMEEHHO20 POCMA Ol C80EBPEMEHHO20 0becnedeHuss HOBLIMU padOYUMU MeCmami U
VOO08IIemBOPeHUsL 3anpOCcO8 KAOPOBOU NOTUMUKU, NOUCK U HAeM PAOOMHUKO8, COOMBENCMBYOUUX
OP2AHU3AYUOHHBIM MPEOOBAHUAM.

KiarueBble c10Ba: MapKETHHT TIEPCOHANA, MPEIIPUATHE, KAJAPOBasi MOJIUTHKA, TPYIOBbIC
pecypchl, IIIaHUPOBAHUE, HACM.

Taoa. : 3. JIur. : 13.

IMocTanoBka npodjemu. OCTaHHIM YacOM B YMOBAX HapOCTAKO40i KOHKYPEHIIiT
MaiKe Ha KO)KHOMY IIMPUEMCTBI BUHHKAE TOCTpa MOTpeda y ImIaHyBaHHI KUTbKICHO-
AKICHUX MOTPEO 1 MOIIYKY poO0YOi CHIIH, IO BUBHAYAETHCSA KATETOPIEI0 «MAPKETHHT
nepcoHany. [IpariiBHUKN CbOTOJHI € BaYKIIMBOIO CKJIAIOBOIO OY/Ib-SKOT0 BUTy Oi3HEC-
TSTTHOCTI, HAMOUTBI IIHHUM KariTagoM. HasBHICTh 4ITKO1 yIPaBIiHCHKOT CHCTEMH,
IITATHUX BaKaHCIH, MEBHOTO CTUJIIO KEPIBHUIITBA, TOCII)KEHHSI CTaHy POOITHHKIB €
06a30BUMH MepeayMoBaMu (POPMYBaHHSI MAPKETUHTY MEPCOHATY, IKHi BUHUK JOCUTh
HemoaBHO. OTke, MAapKETHHI TIepCOHANy — 1€ VYIOPaBIIHCbKA JiSUIbHICTD,
cOopsiMOBaHa Ha oOprasizailiiHe 3a0e3ledeHHs poOITHHKaMH, SKi (OpMYIOTh
CTpaTeriuHMi MOTEHINaN 1 JOIIOMAararTh BUPIITYBAaTH KOHKPETHI 3aBaanHs. [loxibHa
aKTUBHICTh CHpPHSIE MPABUIBHOMY CBOEYACHOMY MiAOOpPY KaHIWAATIB Ta iXHIN
edeKTUBHIN OIlHII, sIKa Ma€ 3IHCHIOBATHCh HA HAYKOBHX NPHUHIIMIAX POOOTH 3
kajgpamu. OyHIaMEeHTaIbHOIO 0a3010 ISl pO3pOOKHU 3aXO/A1B 3 EPCOHAT-MAPKETUHTY
CIIYT'YIOTh JaHl MpO BHYTPILIHI Ta 30BHIIIHI YAHHUKH, SIKI BIUIMBAIOTh HA MOOYAOBY
MITATHOTO CKJIAJy Ha MIAMPUEMCTBI. YPaxOBYIOUH aKTyalbHICTh TEMH, MapKETHHT-
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MEPCOHANY SIK IHCTPYMEHT BIPOBAKEHHS KaJIPOBOI MOJITUKU MOTPEOY€E MOAANBIIOTO
BHUBYCHHS.

AHagi3 ocTaHHIX gochaimkenb i mnyOaikamid. HaykoBo-MeroposoriyHi
TOCIIPKEHHS I[0J10 BTUIEHHS OCHOBHHX 3acajl MapKETUHIY MepcoHany, (hOpMyBaHHS
KaIpOBOi TOJITHUKUA MIAMNPUEMCTB, CIPUSHHS PO3BUTKY IPAIlIBHUKIB BHUCBITICHO Yy
mpaisx 0araTboxX BiJIOMHX 3aKOPJIOHHUX 1 BITUM3HSAHMX BUCHHX, 30KpEeMa TaKHUX SK
I1. Apykep [6], A. Mapk [7], E. bpaiiau [7], V. bekkep [7], A. Peumen [8], M. Meckon
[8], K. Boysi [8], A. Tinn [8], JI. banadanora [2], O. CtensMmarienko [2], B. I'punboBa
[3; 4], I'. ITucapescoka [3], . I'py3ina [4], A. €ropuun [1], I'. Kanetnik [9], A. Mazyp
[9; 10], P. Imutpyk [10]. ITpoTe, OCHOBHI HANIPSIMK PO3BUTKY IEPCOHAT-MAPKETUHTY
BHMAararoTh MOAAIBIIOTO PO3TIISAY.

MeTtoro cTaTTi € MOCHIKEHHS MApKETUHTY TEPCOHANy SK I1HCTPYMEHTY
peamizaimii  KaApoBOi  MOJITHKK  MIANPUEMCTBA,  BU3HAYCHHS  TEOPETHKO-
METOJOJIOTIYHUX 3acajJ HOro BEACHHs 3 BUSBICHHSIM NUISAXIB MOJOJAHHS TOJOBHUX
mpo0JieM 1 HalpsIMIB YIOCKOHAJICHHS TIPOIIECY.

Buxiax 0oCHOBHOro Marepiajay JOCTIAKEHHA. Y CydaCHUX yMOBaxX PO3BUTKY
MePCOHATI-MAPKETUHT MOXKIIMBO JOCHIKYBATH SK OJHY 3 TOJOBHHUX YINPaBIIHCHKUX
3acajl, 30pIEHTOBAHY Ha 3100yTTd KOHKYPEHTHHX II€peBar, YoMy CIIpHUS€
BUKOPHUCTAHHS CUCTEMaTHU30BaHOI METOAMKH 1] Yac MOMIYKY HaHOUTBII ONTUMaTbHUX
pitieHb. ['0IOBHUMH HOTO CHOPSIMYyBaHHSIMU JOIUJIBHO BBAXKAaTHU aHaii3, MOOYIOBY
CTPATET1YHUX 1 TAKTUYHUX TUIAHIB, CEKTOPAIbHUI PO3MOALT PUHKY Mpalli, BU3BHAYEHHS
BapTOCTI TPYIAOBUX PECypcCiB, CTUMYIIOBAHHS KaJIpiB JIO TMpaleBIallTyBaHHSI,
(dbopMyBaHHS IMIJI)KY OpraHi3ailii, a BIIACHUM NPOAYKTOM — [TOCaAy, 10 MPOIMOHY€ETHCS.

CboroiHi poOITHUKM € BaXXJIIMBUM KOMIIOHEHTOM OYIb-sIKOTO BUAY Oi3HEC-
TUSTIBHOCTI SIK HAWOUIBIN IIHHWM KamiTana mianpueMcTBa. CaMe MM TOSCHIOETHCS
3HAYHa yBara MeHepKepiB 710 B1I0OpY Ta HaMy JIHCHO MOTPIOHMX JIFO/1€H, KOHTPOJIIO
3a IXHIM HaBYaHHSIM, OIIHIOBAHHS TOTOYHOI TPOdEeciifHOi TIsITBHOCTI 31
BCTAHOBJICHHSM  BIIMOBIAHMX po3MipiB omiaatd mparil. CyKymHICTh TaKuX
cnenudiuanx (yHKLUIA Mae Ha3By YIPaBIiHHA NepcoHasoM (abo TpyIOBUMHU
pecypcamu). SkicHuit mia0ip KaapiB 1 ePeKTUBHE KEPIBHUIITBO HUMH MIOMITHO CIIPHUSIE
JIOCSITHEHHIO OpraHi3alliiHuX HiIeH.

VYxe 3 mouatky 90-X pokiB yIpaBiiHHS TPYJOBUMH pecypcamMu CTae
CKJIQJHIIINM TPOIECOM, HAOYBalOUM YITKO BUPAKEHOIO CTPATET1UYHOIO XapakTepy.
ExonoMika 1 KopmopaTHBHA KyJbTypa PO3BUBAIOTHCS NPUCKOPEHUMU TEMITAMHU.
IHHOBAIIITHI TEXHOJOTIYHI 3MIHM CHPUYUHSAIOTH CYTTEBY HEBIANOBIIHICTE MiX
JOCBIIYCHICTIO TMPALIBHUKIB 1 NOTpedaMu NIANPHUEMINB. YIPABIIHII KaIpOBHX
HiAPO3JUTIB BUPIIIYIOTh MHUTAaHHS TMOIIYKY Ta 3alydeHHS (axiBiiB, HaBYaHHS
HekBali(DiKoBaHMX POOITHUKIB (MOJIO/Al), 30EpeKEHHS KOMIIETEHTHUX KajpiB,
HaJaHHS NEPCOHATy ONTUMAJIbHUX YMOB ITpall Ta I'JIHO1 3apIuiatH [§].

MapkeTuHr TepcoHany — i€ aaMIHICTpaTHUBHA [ISJIbHICTh, CIpPSIMOBAaHA Ha
3aJI0BOJICHHSI MIIPUEMCTBA POOITHUKAMHU, SIKI (POPMYIOTh CTPATETIYHUHN MOTEHIIAN 1
JIOTIOMAraioTh BUPIIITYBAaTH KOHKPETHI 3aBAaHHsA. FloMy nputamaHHi Taki GpyHKIi:
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1) iHdopmaniiiHa, sika XapakTEpPU3yeETbCsl CTBOPEHHSAM 0a3M JaHUX MiJl Yac
PO3pOOKH IIJIaHIB 3 TIOJTITUKH KA IPiB;

2) KOMyHIKalliiiHa, HallJIeHa Ha BU3HAYCHHS Ta peaiizaiiio MUIAXiB
3aJI0BOJICHHSI MOTPeO y poOITHUKAX 1 HOOYAOBY TAPHOT0 1MIJIKY HiANPUEMCTBA.

[HdopmartiiftHuil TIPOCTIp 3 YNpaBIiHHSA MEPCOHAIOM BKJIIOYAE: JOCHIIHKCHHS
MOCaJ0BUX BHUMOT; aHaJI3 3arajibHOr0 CTaHy TrOCHOAAPCHKOI JISJIBHOCTI; BUBYEHHS
PUHKY TIpaIll Ta penyTarii miAnpueMcTBa.

CucreMa MapKETUHTOBUX JAHUX KaJPOBOi MOJITUKHU — 1€ KOMIUIEKCHUN OOMIH
BIIOMOCTSIMH, IO 3a0e3medye MpoBeACHHS (axiBIFIMU SKICHOTO aHami3y 1
TUIaHYBaHHS, a TaKOXX BIPOBA/KEHHSI KOPUCHUX 3aXOMAIB Y BIATIOBIIHOMY HAaIpsiMi.
Jlxepenamu Takoi iH(popmallli MOXYThb OyTH: OCHOBHI M JOJAaTKOBI HaBYajbHI
MPOrPaMH 3aKJIaIiB BHIIOT OCBITH, KYPCIB, CIYXK0O 3alHITOCTI; aHAIITHYHI MaTepiaiu
Jep’)KaBHUX OpraHiB; BIIOMOCTI Oip)K Tipalll; cCreriaixi3oBaHa JiTeparypa 3
IpaleBIallTyBaHHs; peKJIaMHI OpOIIypH KOHKYPEHTIB.

KomyHnikaitiiine cepenoBHIlNe CKIATAEThCSA 3: POOITHHUKIB, SKI MPEACTABISIOTH
IMIJDK MIANPUEMCTBA; 30BHIIIHBOTO PHUHKY Mpall SK OPOCTOPY A MOUIYKY
KaHJIUJATIB Ha MOCAJI0BE MICIIE; CYCIIUTHCTBA SIK YTBOPIOBALHOTO ()aKTOPY BILIUBY Ha
dbopMyBaHHS JyMOK. BTIIEHHS KOMYHIKAlIMHUX 3acajl TEepCOHAI-MapKETUHTY
BiIOYBa€THCS 3a JOMOMOIOI0 TAKHUX Jii: PO3MOALI, CTBOPEHHS BHYTPILIHIX 3B’S3KIB,
peKJaMyBaHHSA 1 TPE3EHTAIlliHI 3aXOAH, HaJaro/PKeHHs B3a€EMOCTOCYHKIB Yy
KOJICKTHBI.

bazoro mist peamizamii eheKTUBHUX 3aX0/IIB y MPOIECI B3aEMO/IIT 3 TEPCOHATIOM
€ CErMEHTYBaHHS KOMYHIKAI[IHOTO CepeloBHUIlla HAa LUIbOBI Ipynu (YUM Mae
3aiiMaTUCh BIJAUT 3 VIOPaBIIHHA Kajapamu), sKe BIiJOYBa€ThbCs 3a TaKUMHU
KOMITOHEHTaMU:

1) moBeniHKOBUM;

2) rocnoiapChbKUM;

3) KaApOBOIO BIATBOPEHHS,

4) po3TaiilyBaHHsl y IpOCTOP1 TOIIIO.

ATtMocdepa JII0JACHKUX B3a€EMHUH Ha MIIMPUEMCTBI BUZHAYAETHCS MIKITYBaHHIM
npo 30ajaHCyBaHHS BHYTPILIHIX CTOCYHKIB 13 METOIO CHPHUSHHS T[O3UTHBHOMY
CTaBJICHHIO KOJIET OJIMH JI0 OJTHOTO (BUXOBAaHHS IIAHOOJIMBOTO CTABIICHHS) Ta HA/ITaHHS
MO>KJIUBOCTEH /1711 OCOOMCTICHOTO PO3BUTKY.

Cepen HassBHUX MIAXOJIB 13 BUSIBJIEHHS 3MICTOBHOCTI M IIiJIel mepcoHal-
MapKETHHTY 3aBEJI€HO BUOKPEMIIIOBATH JBa CYTT€EB1 nmpuHimmnu [ 13]:

1) po3risiae muTaHHS y 3arajlbHOMY 3HaU€HHI: KaJIpOBHI CKJIaJl BU3HAYAETHCS
BHYTPIIIHIMH Ta 30BHINTHIMU KIIIEHTaMH, MAPKETUHT — (H17T0CO(PCHKOIO0 KOHIICTIIIIETO 3
YIpaBIIiHHS JIIOJCHKUMHU pecypcaMu. MeTo OCTaHHBOTO € e(hEeKTHUBHE 3aCTOCYBAHHS
TPYAOBOr0O MOTEHIIATy IUIAXOM 3a0€3MeUYeHHs] HalOUIbII ONTUMAIBHUX YMOB Tpalli,
110 TTOKpaITye ii pe3yJbTaTUBHICTD, TOPOKYIOUH Y POOITHUKIB BIAUYTTS IPUYETHOCTI
710 KOJIEKTUBHOI AisIbHOCTIL. Takuii miaxia 6a3yeTbcsi HA pUHKOBOMY MipKyBaHHI, YUM
1 BIIPI3HAETHCS B 3BUYAHHUX CTpaTerii;
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2) MOSICHIOE MApPKETHHI MEPCOHAY AOCTATHbO OJHOOIYHO — SIK creuupiuHy
CUCTEMY 3 aJMIHICTPYBaHHS KaJpiB, CIIPSIMOBAaHY Ha 3a/JI0BOJICHHS OpraHi3aliifHuX
noTpeod y npamiBHUKaX.

MapKeTHHTOBOIO KOHIIEMITIEI0 3 YIPABIIHHS MEPCOHAIOM € TIOJOXKCHHS, 3a
SKOTO OJHUM 13 HAWOUIBIN BaXKJIMBHUX EJIEMEHTIB YCHIIIHOI peamizarii MOTOYHUX
3aBJlaHb Ma€ OyTH YITKE BUSBIICHHS:

1) mpodeciitHux BUMOT 70 MPaIliBHUKIB;

2) CyCHUIBHUX JIIOJACBKUX TOTpeOd MmiJ dYac TPYAOBOI aKTUBHOCTI (ILISAXIB
3a/10BOJICHHSI OCTaHHIX).

VY xomi DOCHIKEHHS BHYTPIMIHIX 1 30BHINIHIX YMHHUKIB, SIKI BH3HAYaIOTh
3MICTOBHICTh MApKETHHI'Y TME€pPCOHANy, BI1IOYBA€ThCSA IUIAHYBAaHHA Ta IMONIYK
e(EeKTUBHUX IIIAXIB CHPAMYBAaHHS ISJIBHOCTI, a TaKOXX BHUSABIICHHS 3aXOiB IIOIO
iIXHBOTO BIPOBAKEHHS Y KUTTS [13].

[TepmmM eTamoM YKOMIUIEKTYBAaHHS INTATy € CKIIQMaHHS IUIAHIB. AJDKE IS
e(EeKTUBHOI'0 OpPTraHi3allifHOTO PyXy BIIEpEN JAOLUIBHO MAaTH Y PO3MNOPSIKEHHI
NOTpIOHUX JIOJIeM y BU3HaueHWi mnepioj vacy. [lmanyBaHHs — 1ie 06a3oBa craiis
nepcoHan-mMapkeTuHry [8]. Byap-sika HETOUHICTH MOXKE OOEpHYTHUCS MIAIMPHEMCTBY
BIJICYTHICTIO HEOOX1THOI KUIBKOCTI POOITHUKIB JJIsi 3a0e3MeUeHHS BUPOOHUYOTO
MeXaHi3My, 110 MPU3BE/IE 10 CYTTEBUX 30UTKIB 1 BTPATH KIIEHTIB. 3 1HIIOT0 OOKY, KOJIH
YHUCENbHICTh MPAIIBHUKIB 3pOCTa€ HAATO HIBUAKUMH TEMIaMH, TPUOYTKH MOXKYTh
BUTpAYaTHCh Jinle Ha 3apmiary. [lopsa i3 uuM, iIMOBIpHUM € BUHUKHEHHS CHUTYyallli
CTOCOBHO TPUMYCOBOT'O 3BUIRHEHHS JIOJIeH, SK1 Oynau BimiOpadi Ta TPOUTIUIA
HaBYaHHs, HA 110 BUTpaueHo kKomTH. Ha mpukian, kommanii KpeMHieBOi TOJMHHA, SKi
PO3PaxOBYBaAIM HA CYTTEBE 3pOCTaHHS IMONMUTY Ha €JIEKTPOHHI AeTalll, HAMHSIIA 3HAYHY
KUIBKICTh POOITHUKIB 1 He3a0apoM Mayld iX 3BUIBHUTH, TOMY IO OYIKYBaHHS 3
POy HE BHITPABIATTUCH.

JlocsirHeHHs 30aJIaHCOBAHOCTI MK TPOTIO3UINIEI0 Ta MOMUTOM Y TUIaHYBaHHI
TPYJOBUX PECYpPCIB € BKpail BaXJIMBUM UYMHHUKOM IMOAAJIBIIOrO OpraHizaiiifHoro
po3BUTKY. [IporHo3yBaHHs pO3MOYMHAETHCS 3 OLIHIOBAHHS OOCSTB MOMUTY, KITBKOCT1
Ta BHUJIB Mpodeci, Kl 3Han00NAThCA y pi3HI nepioau. Hampuknaa, kommaHis, sKii
HaJIEKUTh MEPEKa MarasuHiB CHOPTUBHOTO IHBEHTAPIO, 30UPaAETHCS uepe3 S—6 Mics1iB
BiIkpuTu HOBUH. KepiBHUIITBO BOadyae HEOOX1HICTh Y 3HAXOKEHHI JUPEKTOPa, HOTO
3aCTyIHUKA Ta NpOAABLIB Ha NMOBHUN poOoumii aenb [8]. [Ipu npomy, posmoudaru
MOIIYK KaHJIWJATIB Ha YOPaBIIHCHKY BAaKaHCIIO MOTPIOHO TEPMIHOBO, a HAWHATTA
IIPOJIABIIIB MOYKHA 3HAYHO BIJKJIACTH.

HactynHum 3aBAaHHSIM OPOTHO3YBAaHHS € OLIIHIOBaHHS OOCSTIB MPOIO3MIIii
cepell HasSBHUX TMpAIiBHUKIB. Y pa3i, SKIO iX HEMOXJIMBO BHUKOPHUCTATH Ha
HOBOCTBOPEHHUX pOOOYMX MICISX, KAAPOBUKHA MAaIOTh BU3HAYNTH WMOBIPHI CKJIaHOIIII
CTOCOBHO MOIIYKY MEPCOHANY 3 BIAMOBIIHUMH KBamipikaiiHuMu skocTsaMu. [Totim
BiIOyBa€eThbCs aHai3 MpodeciiHux QYHKIHN, SKUM peanizyeTbCs MIJISTXOM CKIaJdaHHs
MOCAJIOBUX THCTPYKIIIM 1 BUMOT JI0 MIPETEH/IEHTa Ha poboue MiCIle, 1110 B pe3ysIbTari
MPU3BOJUTH OE3MOCEPETHBO 10 HANMY.
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JIOOBHUMO, 11O MiJ 4Yac IUIAHYBAaHHS KUIbKICHOI TOTPEOM B JIFOJACHKUX
pecypcax 00OB’S3KOBO TMOTPIOHO BpPAaxOBYBATH HUHINIHIO 3MIHHICTH E€KOHOMIYHOI
curyarii. YuMano mMmANPUEMCTB 3 METOI 3a0MIa/DKEHHS BJIACHHX 3aco0iB Ta
PO3IIMPEHHS YMOB MAaHEBPYBaHHs CIPSMOBYIOTH HOJITUKY KaJpiB Ha O(OPMIICHHS
MpaIiBHUKIB 31 CKOPOUCHUM TpadikoM ab0 TUMUYACOBUX POOITHHKIB.

Ha wmam morisij, mikaBUMHU € CTaTUCTHYHI JIaHl CIY>KOU 3alHATOCTI YKpaiHu
MO0 KaHAWIATIB Ha ofHe poboye Micme 3a mpodeciitHumMu rpymamu. OTxe,
HaWO1IbIIIA YHCENBHICT 37100yBauiB (8 0oci0) — cepen 3aKOHOJABIIIB, KEPIBHUKIB Ta
JOCBITUCHUX TpaIiBHUKIB arpapHoi cdepu, Havimenma (1 ocoba) — mOMiXK
KBaJTi(hiKOBAaHUX POOITHHKIB 3 IHCTpyMeHTOM (Tabu1. 1).

Tabnuys 1
YuceabHICTH MPETEHEHTIB HA 0IHE Po0oYe Micue 3a npodeciiiHuMuU
rpynamMm B YKpaini, cranom Ha 1 Bepecnst 2017-2018 pp.

Kinekicts oci0 Ha AOGcoioTHe Bigaocue
Ipodeciitna rpyna 1 poboue Miciie BiaXwieHHs (+, -) BiTXWJICHHS

2017 p. 2018 p. (%)
3aKOHOIABI, MCHEIDKECPH, KEPIBHUKU 10 8 -2 64,0
[Mpodecionanu 2 2 0 0
daxiBii 4 3 -1 75,0
TexuiuHi CITy)00BITI 5 4 -1 80,0
[IpariBHuKY chepu TOPriBili Ta MOCITYT 5 3 -2 60,0
JlocBigueHi poOITHUKY CUTBCHKOTO Ta
JIICOBOTO TOCHOAAPCTBA 15 8 -7 54,0
KBaihikoBaHi poOITHUKH 3 IHCTPYMEHTOM 2 1 -1 50,0
PobitHuKY 3 00CTyroByBaHHS, €KCILTyaTarlii
yCTaTKyBaHHS Ta MallluH 4 3 -1 75,0
Haiirpocrimi npodecii (BpaxoByroun ocio
6e3 mpodecii) 4 3 -1 75,0

IDicepeno: pospaxosano asmopom na ocnosi [11]

Tenep po3riasiHeMo BHYTPIIIHI i 30BHIIIHI (DaKTOPH, SIKI BU3HAYAIOTh CYTHICTh
nepCcoHAI-MapKETHHTY.

OTxe, BHYTPIIIHI YHHHUKUA XapaKTEPU3YIOThCS MOMIIMBICTIO KEPIBHHIITBA
BIUIMBATH HA CUTYAIIIO 3 YIPABIIHHS MMiIPUEMCTBOM (TalII. 2).

Bceocspkhe 1 TouHe 00YHMCITIOBaHHS HaBeIEHUX (PAKTOPIB CIpHsIE 3’SICYBaHHIO
CTYNEHS Ta OCOOJUBOCTEH YNPOBAHKEHHS TOJOBHHX OpPIEHTUPIB MAapPKETHHTOBOT
aKTUBHOCTI MiJIPUEMCTBA 3 YIpaBIiHHA Kagpamu. OCHOBHUMH 3aX0AaMH MPH [IbOMY
€:

- po3poOKa BUMOT JI0 MPaIiBHUKIB (31HCHIOETHCS HA 6a31 IITATHOT'O PO3KIIAIY,
aHai3y IMOTOYHMX 1 3alVIAHOBAHMX MOCAJOBUX OOOB’SI3KIB, CTBOPEHHS Oa)KaHMX
SKICHMX BJIACTUBOCTEN KaHIUIATIB);

- pO3paxyHOK MIMOBIpHUX BUTPAT Ha 3aJIy4EHHS Ta BAKOPUCTAHHS pOO0YO0i CHIIH;

- BUOIp MOXJIMBHX HAMpsIMIB I[OJ0 TOKPHUTTS CTYIMEHS HEOOXiTHOCTI Yy
TPYJOBUX pecypcax.

3aranom B YKpaiHi, sIK 0a4MMO 31 CTATUCTUYHOI 1H(POpPMaIlii, CIIOCTEPIraeThCs
3MEHILICHHS KUIbKOCTI TPETEHJIEHTIB Ha OAHYy BakaHcito. Ha wamy nymky, e
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OB’ 513aHO 3 MOLIMPEHHSIM TPYAOBOI MITpallii BITYM3HAHUX TPOMAJISH 32 KOPJIOH Yepes
BBENICHHS 0e3Bi30BOr0 pexumy 3 €C.

Tabnuys 2
BHyTpilIHI YHHHUKH, SIKI XapaKTEePHU3YIOTh CYTHICTh IEPCOHAJ-
MapPKEeTHHIY
Ha3Ba unHHUKY XapaKkTepucTUKa

Opranizaniina Mera

HasiBHICTh KOHKpPETHHX LIICH 3yMOBIIIOE YITKY 30PIEHTOBAHICTH JIOBFOCTPOKOBOI cTparerii
MIATPHEMCTBA, (POPMYIOUH MapKETHHTOBI KaIpOB1 3aX0IH.

®dinancose
3a0e3meueHH

Touni po3paxyHKH IIOAO BHUMOT 1 TOTEHIiay MiANPHEMCTBA CTOCOBHO (hiHAHCYBAaHHS
KaJpOBOI TOJITHKH CIYryIOTh 0a30f0 Ui BiMOOpY albTepHATHBHUX pIMICHb MPOTITOM
CKJIaJlaHHsI IIJIaHIB 3 BUSIBJICHHS HEOOX1THOT YMCENbHOCTI IEPCOHAITY, TOJIOBHUX HAIIPAMIB fioro
BUKOPUCTaHHS Ta HABYAaHHS.

Tpymosi pecypcu

CrocyeTbCcsl SIK MAapKETHHTOBOTO CEPEOBHINA, TaK i MOJITHKH KaapiB 3aramoM. dakrop
MOB'I3aHUI 3 OLIHIOBAHHSM MOTEHLIATY CIIBPOOITHHKIB, ONTHMAIBHUM PO3IOAUIOM iXHIX
MMOCAaOBUX OOOB’S3KiB, MO0 y 3MO03i 3a0e€3MeYnTH YCITiIIHE BIPOBADKEHHS IIaHyBAaHHSI
MIepCOHANI-MaPKETHHTY.

MoxiuBi mxepena
010 3a0e3MeUEeHHS
KaJIpOBHX MOTPEO

BuBuaeTbcs K NMOTEHLIHHO WMOBIpHI JpKepena 3 BiIOOpY HEOOXIOHHMX MpAIiBHUKIB, K1
BIOMOBIJAIOTh  OpraHi3aliiHUM IUISIM, HAsBHUM TPOIIOBHUM  pecypcaM, CTYIICHIO
TEXHOJIOTTYHOTO Ta IHHOBAIIHHOTO MPOTpeCy

Ilorcepeno: [12]

3aranom B YkpaiHi, sIK 0a4MMO 31 CTATUCTUYHOI 1H(POpPMAIlii, CIIOCTEPIraeThCs
3MEHIIICHHS KUTBKOCTI TPETEHIICHTIB Ha OAHY BakaHcito. Ha wHamy nymky, e
MIOB’S13aHO 3 TIOIIMPEHHSM TPYIOBOI Mirpailii BITYM3HSIHUX TPOMAJISH 32 KOPJIOH Yepe3
BBE/ICHHS 0€3B130BOr0 pexkumy 3 €C.

Tabnuys 3

30BHIIIHI YUHHUKH, SIKi BU3HAYAKOTHh 3MICTOBHICTH MAPKETHHIY

NePCOHATY

Ha3Ba unHHUKY XapaKkTepuCcTUKa

JocunijpkeHHsl 1IbOT0 YMHHUKA BH3HAYa€ OCHOBHI HAIPSIMU €KOHOMIYHOTO

3arabHOTOCIIONAPCHKUI CTaH Ta 3pOCTaHHs, KOHKYPEHTHY CHTYallilo, CTYIiHb B3aEMOZIi i3 mpodcmiikamu,
rajqy3eBa akTHBHICTh

cTaH c(hepyu OCBITH.

BuBuae 3MmiHy xapaktepy 1 craHy mpami, Ii TpeJMeTHEe CHpsSMyBaHHS,

TexHoNOoTiYHUN PO3BUTOK (bopMyrour 3MIHHICTH BHUMOT IIOJO CIHEHMIATbHOCTEH 1 poOOYHMX MICIIb,

MATOTOBKY Ta MEPEMiIrOTOBKH KaJIpiB.

OO6mik poro (GakTopy IOMOMarae ysBUTH CHCTEMy MOTHBALIIHOTO HEHTPY

Creundika conialbHUX BUMOT HMOBIpHHMX MpAI[iBHUKIB, SIKA BU3HAYA€ThCSA CYCIUIBHUMH, BHPOOHUYUMHU

CTOCYHKaMH Ha TeTIepilTHii Jac.

VY nockoHajleHHS
3aKOHOAaB4Y01 0a3n

[IpoTsroM po3B’s3aHHsI MUTaHb 3 MAPKETHHTY TEPCOHANY JOLLIBHO
3aCTOCOBYBATH BIIIOBIJHI 3aKOHOJABYi IOJOKCHHS, JICTITUMHY 0a3y 3
OXOPOHHU TIpaIli Ta 3aHATOCTI HaCeICHHS.

AHani3yBaHHS METOAMKH CITIBIpaIi 3 TEpCOHATIOM Ha MiANMPUEMCTBAX-

KaznpoBa nosiTnka KOHKYpEHTIB KOHKYpPEHTaX 3 METOI0 IoOYy0BH MOBEIHKOBOI CTpaTerii, 30pi€eHTOBaHOI Ha

HOJIMIIEHHS NOJITHKY YIPaBIIiHHS IEPCOHATIOM.

Iicepeno: [12]

MapkeTuHr TepcoHaNTy MiANPUEMCTBA TOJOBHHMH 3aBJIAaHHSMU BIIACHOT
IISJIBHOCT1 BU3HAYAE:

- aHai3 PUHKY TIparli 3 METOI BUSBJICHHS ChOTOJCHHUX 1 MAaWOyTHIX BUMOT
1010 KUTbKICHO-SIKICHOT'O IITAaTHOT'O CKJIaAY;
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- JIOCHIJDKEHHS TEHACHIIA BUPOOHMYOrO 3pOCTaHHS [JIsi €(PEKTUBHOIO
CHIOPSIKEHHSI HOBUX POOOYHMX MICIIh Ta MOTPEO KaJAPOBOI MOTITHKH;

- MOIIYK 1 Ha0Ip POOITHUKIB, SIK1 BIAMOBIIAIOTH OPraHi3alliitHUM 3alUTaM.

OTxe, MapKETHUHIOBUI MPOIEC 3 YIPABIIHHS MEPCOHAIOM (POPMyeE OCHOBY 3
BIJITBOPEHHS MPOIIEAYPH KIHIIEBOTO IMiI00pY MPAIiBHUKIB [5].

BucHoBku. TakuM 4YMHOM, CbOT'OJIHI MEPCOHAI-MAPKETHUHT Ha0yBa€e 0COOIUBOT
aKTyaJbHOCTI, B OCHOBI YOro 3HAXOJUTHCSI HEOOXIAHICTH y 3a0e3IeUeHHI
HinpueMCTBa KBaliikoBaHUMU Kaapamu. JlociaipkeHHs CIpsiMOBaHE, 3 OJIHOTO
OOKy, Ha 3aJJOBOJICHHSI SIKICHO-KUTbKICHUX MOTpeO y MpaliBHUKAaX, a 3 IHIIOr0 — Ha
KaJpOBUU PO3BUTOK.

MapkeTuHr nepcoHany — 1€ B OpraHi3aliifHOro yrnpaBJiHHS, 30pI€HTOBAaHUMN
Ha 3a0€e3MeUeHHS AKICHUX 1 KUTbKICHUX OpraHi3aiiiHux notped y nepconaiti. OgHi€e0
3 TOJOBHUX #oro (yHKIIH € Tporeaypa OIIHIOBaHHS MNpogeciiHOl MisUTbHOCTI,
IUIOBHX 1 OCOOMCTUX PHUC MpaliBHUKIB. BIH ckiagaerbes 3 migdOpy KaHIMIATIB Ta
iXHBOI OIIIHKH, 110 3aiiMa€ BKpail BaXJIMBE MICIIE Y CTPYKTYPHIM CIiBIpaIli 3 JI0IbMHU
1 Mae 3piiicHIOBaTHCh Ha HayKoOBUX mnpuHIUNax. OCHOBHMMH e€TamamMu
KOMIUIEKTYBAaHHS KaJpiB €: TUIAHYBaHHS, TMPOTHO3YBaHHS, aHali3 MpodeciifHux
(GyHKIIIH Ta HAaliM ITepCoHAaIy.

dyHaaMeHTaIbHOI OCHOBOIO JIJIsl PO3POOKH il epCOHAN-MapKETUHTY € JIaHi
Ipo BHYTPIIIHI Ta 3O0BHINIHI YWUHHUKH, SIKI BIUIMBAIOTH HA 3aJI0BOJICHHSA
OpraHizaliifHMX 3amuTiB y pOOITHMKAxX, a TakoX IHQopMalis, sKa MyOIIKYeTbCS
Jep>KaBHAMHM yCTaHOBAaMH 3 TMPAIEBIAIITYBaHHs, CIEIliali30BaHl Marepiaiud 3
yIpaBIIIHHS KaJlpaMu Ta 3aMHATICTIO HACEJEHHS, peKjaMHl OpollypH MiANpPUEMCTB-
KOHKYPEHTIB, HaBYaJIbH1 IPOrPaMHU i IJIaHU BUITYCKY (haxiBLIB.

TouHuii po3paxyHOK BU3HAYCHHX (PAKTOPIB BUSBISLE CTYIIHBb Ta CHEHHUQIKY
BTUICHHS TOJIOBHUX OPIEHTUPIB CTOCOBHO YIOCKOHAJIEHHS MAPKETUHI OBOI JTISTIBHOCTI
MAIPUEMCTBA IIOA0 YIPABIIHHS KaJapamu, cipuse GOpMyBaHHIO OCHOBHUX 3aXO/IB 1
3aBJaHb, JOMOMAralo4v B MOMIYKY €(pEeKTHUBHUX HAMNpsAMIB BHUPIIIECHHA Ba)JIMBUX
MTUTaHb.
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