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1.Jlng ymydiieHus: HaCTPOCHHS PEKOMEHAYeTCs
YBEIHYHUTH (GU3MUECKHE HATPY3KH, YEPEIYsI C YMCTBECH-
HBIM TPYZAOM, YBEIHIHUTH IPOAOJKUTEIHHOCTh CHA, T1e-
pel CHOM NpHHHMAaTh TEIUIBIH TyII, HO HE BBITHPATH
KOy HacyXxo.

2.Tak xe B HHTephEpE KUIOTO MOMEIIEHHUS PEKO-
MEHJIYEeTCSl HCIIONB30BaTh CBETIble ToHA. OTaaBaTh
MpPENOYTEeHHE CBETNIBIM U SIPKUM OTTE€HKaM B rapje-
pobe.

3.Craparbcst 60JIbIIIe HAXOIUTHCS HA IPUPOJIE.

4.HexkoTopbIM IOMOTaeT BeJCHHE JIMUHBIX 3aIu-
cell CHOB, IHCBHHUKA.

5.Taxke g peryiaupoBaHUs U NOILJEpKaHUS
CBOETO HMOIMOHAIFHOTO COCTOSHHS HCIOIB3YIOT My-
3BIKAJIbHYIO TEPAIHIO, COCTABILIS TUICH-TUCTHI U3 JIIO-
OMMBIX TIECEH.
OO1meHne ¢ TO3UTUBHBIMH JIFOABMH CO CXOKHMHU HHTE-
pecamu.

6.CambiM 3()(heKTHBHBIM METOJOM MHOTHUE HpH-
3HAIIM 3aHATHE UMEHHO JIIOOMMBIM JEJI0M, X000u

3anaya mpernojaBaTeisl — OTCIEKUBATh HETaTHB-
HbIC U3MCHCHUA B MOBCACHHUU CTYIACHTOB. Ecnu CTy-
JCHT MCPECTAJI MPOABIATH AKTUBHOCTh HA 3aHATUH, TO
3TO HE BCETJa MOXKET OOBSICHATHCS] HE3HAHHEM €T0 Ma-
Tepuana. Bo3aMoXHO 10 KaKUM-TTHOO IPUYMHAM Y HETO
NpPOSBISIETCS JIETIpecCHss B TOM WM HWHOU dopme.
BaxHO B Takoil cuTyanuu mpenoaaBaTelio BECTH ce0s
JIETTNKATHO, HE MIPUBIIEKATh BHUMAHHUE OKPYKAIOIINX K
€ro COCTOSHHMIO. VIcTonb3yst menarorunieckoe Macrep-
CTBO, IIOCTapaThbCsl YCTAHOBHTh KOHTAKT OOIICHUS C

VK 159.9

9THM CTYAEHTOM, IOMHTEPECOBATHCS — «HYXKIACTCA JIU
OH B KaKOH-JIN0O MOMOII», TPETIOKHUTH TIOMOILb CTIe-
nuanucTa — ncuxonora. OnHAaKoO, B IOHOIIECKOM BO3-
pacTe, MOJIOJEKb Yallle HaJeeTCs] Ha CBOM CHJIBL, HO K
COXKAJICHHIO, CIPABUTHCS CAMOCTOSATEIBHO MOTYT Ja-
JIEKO He Bce. B Takoi cuTyauuy BaXXHO OKpYKEHHE Ta-
KOro cTyJeHTa. Eciiu Mo10101 4eI0BEK 3aMKHYJICA, TO
HE)KeJIaTeIbHO OCTABJIATh €r0 OJJMH Ha OJIUH CO CBOUMU
npobiemamu. XKenateapHo, 4TOOBI APYrHe MPOSBUIN
CBOE yudacTHe, MOHHMMaHME, Jajlu ACHCTBEHHBIE CO-
BETHI, TPEIUIOKUIN CBOIO IMOMOIIb. TOJNBKO 0OIIMMHU
YCUIMSIMU KOJIJIEKTHBA, IEJaroroB M CIEIHAINCTOB
MOJKHO OKa3aTh JEHCTBEHHYIO IIOMOIIb MOJOABIM JIFO-
JSIM, MCTIBITBIBAIOIIAM JIETIPECCHIO.
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SOCIAL-PSYCHOLOGICAL ASPECT OF PSYCHOLOGICAL ASSISTANCE

AHnnomauus.

B cmampve anaausupyemcst nOHAmuUe «NCUxXoja0cudecKasi noOmMoulby, CMBICNIO0BOU axKyernm denaemcs Ha cloge

«NOMOWBY, 00bEM U COOEPIHCAHUE KOMOPO2O OuGepenyupyemcs ¢ mouKku 3peHust COYUAIbHOU NCUXOL02UU U
meopuu coyuanvbHoeo gzaumooelicmsus. Ilposeden ananus yeneii u popm opeanuzayuu GopmarvHou u Hegop-
MaIbHOU nomouiu, npeécmasﬂeya udeaﬂusupoeaﬂﬂaﬂ COYUAIbHO-NCUXOI02UHeCKaA MoOeb opeaHuzayuu u oka-
3AHUA d)OpMaﬂbHOﬁ nomowu 6 CO6peMEeHHOM 06u4@cmse. C mouku 3perus pacnpedeﬂenuﬂ omeemcmeeHHocmu
MedHcOy OOHOPOM U PeYUNUEHIMOM 8 MEPANnesmMU4ecKoli CUMyayull, aHATU3UPYOMCs HA0OUPEeKMUGHAS!, OUPEKIMUG-
Hasi, ciabo OUPeKmugHas 1 HeOUPEeKMUGHAs Mmepanisi.

IIpeonosicennviii N0OX00 K GblOeNeHUI0 NPOOAEMHO20 NOJISL NCUXOTIOSUYECKO20 KOHCYTbMUPOBAHUS U NCUXO-
mepanuu ¢ mo4Ku 3perust COL;ua]lbHO-nCLDCOJlOZMIIECKOIZ KOoHyenyuu nomowu cozoaem yciosus OJis1 KOMNJIeMeH-
mapHo2co coenacosanusl pasjiudnvlx KOHU@?ZL;MIZ NCUXON02UYECKOT nomouwiu.

Abstract.

The article analyzes the concept of "psychological assistance"; semantic emphasis is placed on the word
"help", the scope and content of which is differentiated in terms of social psychology and the theory of social
interaction. The analysis of the purposes and forms of the organization of formal and informal help is carried out,
the idealized social and psychological model of the organization and rendering of formal help in a modern society
is presented. From the point of view of distribution of responsibility between the donor and the recipient in a
therapeutic situation, over directive, weakly directive and non-directive therapy is analyzed.
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The proposed approach to the separation of the problem field of psychological counseling and psychotherapy
in terms of socio-psychological concept of care creates the conditions for complementary coordination of different

concepts of psychological care.

Knrouesvie cnosa: gpopmanvhan u He@oOpMaTbHASL NOMOWb, NCUXOIOSUYECKAS NOMOUD, NCUXOIOULECKA
KOHCYIbMAayus, ncuxomepanus, HAOOUPeKmuHas, OUPeKmuHas, ciabo OupeKmueHas 1 HeOupeKmueHas mepa-

nus, cymanumapHhas mepanusi.

Keywords: formal and informal help, psychological help, psychological counseling, psychotherapy, over di-
rective, directive, weakly directive and non - directive therapy, humanitarian therapy.

The urgency of the problem. The lexical meaning
of the term "help™ has many interpretations - it is assis-
tance and support in something, material support, pro-
tection, rescue in distress, assistance in treatment, relief
of suffering and more. For any person, the help of other
people throughout life is of great importance. It is im-
possible to do without it in childhood and old age, in
the process of learning and mastering professional
skills, gaining life experience and overcoming financial
difficulties, in resolving interpersonal conflicts and
psychological problems. Thus, for almost a lifetime, a
person is called to help other people in one way or an-
other - distant, close and even complete strangers - just
so that, in Shakespeare's words, the connection of time
does not break.

At all times and in all cultures, help through com-
passion is perceived as a manifestation of humanity. In
European culture, this is reflected in the meaning of the
word "humanism": the social system is called humane,
in other words human, if it is focused on helping peo-
ple; a person is called a humanist if he loves people, is
sensitive to them, actively helps those who need it most.

Itis obvious that the concepts of "cooperation” and
"solidarity" in the social sense are derived from the con-
cept of "mutual assistance". It is less obvious that the
concept of "assistance” is part of the semantics of the
word "humanitarian™. The problem is that the humani-
ties are dealing with human and social problems that
need to be solved not so much as overcome. Overcom-
ing, in general, involves help, even if a person provides
it to himself.

In social psychology, there are formal and infor-
mal assistance. People help each other informally in
many cases - on their own initiative, responding to re-
quests, or simply correlate their actions with the cir-
cumstances. Formal assistance is an activity that is
sanctioned by society and legalized by the state, i.e. in-
stitutionalized; it is a job that requires special, profes-
sional training. The focus and content of such training
depends on what assistance is provided, to whom and
in what form. In particular, A. Bondarenko notes, peo-
ple always provide informal psychological assistance to
each other, but the relevant social institution "emerged
and formed only in the middle of the twentieth century,
bringing to life a number of new professionals: social
worker, counseling psychologist, psychologist-psycho-
therapist. And this - in addition to the already tradi-
tional figures of priest and pastor, psychiatrist and psy-
choanalyst "[1, p.10].

Analysis of recent research and publications. To-
day it is very difficult to understand the huge world of
psychological care. For example, if we talk about psy-
chotherapy, "the variety of directions and trends,

schools and specific methods of psychotherapy, based
on different theoretical approaches, leads to the fact that
currently there is not even a single definition, and the
number of methods is more than 500" [2, p. 594]. A. F.
Bondarenko notes that "psychological assistance - a ca-
pacious concept, the content of which includes a variety
of theories and practices, ranging from the specific ap-
plication of such a method of sociological surveys as
in-depth interviews, to various techniques of socio-psy-
chological training, concepts and methods. ascending
to medical psychotherapy [3, p. 7]. A. Karayany and I.
Syromyatnikov believe that “psychological help should
be understood as any purposeful human activity aimed
at expanding the psychological capabilities of another
person in his personal and social functioning. The range
of forms of psychological assistance is extremely wide
and includes: simple presence together with the client,
which creates the effect of facilitation; notification of
useful information; mental infection; demonstration of
effective behavior patterns; teaching; stimulation; con-
sultancy; psychotherapy, etc." [4, p. 300-301].

In modern psychological science, there are many
theoretical concepts and methods of providing psycho-
logical assistance. Such psychotherapeutic directions as
psychoanalysis, gestalt therapy, psychodrama (mono-
drama), cognitive and behavioral psychotherapy and
others have proved, on the one hand, their effective-
ness, but on the other hand the "inadequacy of any of
the psychotherapeutic directions for all categories of
patients” [5, p. 392]. The variety of approaches and
concepts, of course, expands the possibility of psycho-
logical care in general. The choice of a specific theoret-
ical and methodological paradigm, on the basis of
which psychological assistance is provided, is left to
the specialist who performs this work, and is an im-
portant condition of his personal professional responsi-
bility. It is necessary that such a choice is made con-
sciously, taking into account their own individual pref-
erences, preparedness and competence.

Many scientific researches are devoted today to
theoretical and practical problems connected with de-
limitation of spheres of activity within the specified cir-
cle of experts. The development of psychological care
as a profession in Ukraine, Russia, Belarus and some
post-Soviet countries, as well as the opportunities of-
fered by the Orthodox tradition of mentoring, are ex-
plored in the works of A. Bondarenko, T. Yatsenko, V.
Klimenko, B. Bratusya, F. Vasilyuk, B. Karvasarsky,
G. Belkin, Y. Emelyanov, L. Petrovskaya. In addition
to religious mentoring, says A. Bondarenko, psycho-
logical care as a social institution in our time is differ-
entiated as psychological counseling, non-medical (so-
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cial and personal) psychotherapy, medical psychother-
apy and psychiatry [2, p.28]. The basis of this differen-
tiation is the level of psychological assistance, i.e. the
nature and content of psychological problems with
which a person turns to a particular specialist. In this
article, the semantic emphasis is placed on the concept
of "assistance", the scope and content of which is dif-
ferentiated in terms of social psychology and the theory
of social interaction.

It is clear that medical psychotherapy and psychi-
atry are intended for people with mental disorders that
are not functional but mostly organic in origin. And
psychological counseling and non-medical psychother-
apy are aimed at mentally healthy people who need
"emotional, semantic and existential support in situa-
tions of difficulty that arise during their personal or so-
cial life" [1, p. 10].

Psychological counseling is one of the types of
short-term psychological help aimed at achieving cli-
ents' current goals in life. R. Nelson-Jones believes that
"psychological counseling, in essence, is a kind of rela-
tionship of help" [6, p. 10]. The emergence of theories
of psychological counseling is influenced by socio-his-
torical and cultural factors.

Psychological counseling is a conversation orga-
nized in a certain way, for which, as a rule, a person
prepares in advance and, surprisingly, such preparation
takes months and even years. The purpose of psycho-
logical counseling is to help the patient understand and
change ineffective patterns of behavior in order to make
important decisions, solve problems, achieve goals,
live in harmony with themselves and the world around
them. In general, psychological counseling pays a lot of
attention to achieving a state of psychological comfort
and maintaining mental health, as well as increasing
personal responsibility for one's own life. One of the
most general definitions of the main purpose of psycho-
logical counseling is the definition of Yu. Alyoshyna -
"it is the provision of psychological assistance"” [7, p.
12].

When using non-medical psychotherapy, the psy-
chologist uses the same psychological methods as a
medical psychotherapist - the difference is, above all,
in their focus. The most important task of a psycholo-
gist in this case is not to remove or alleviate the symp-
toms of the disease, but to create conditions for optimal
functioning of the individual and its development, in-
cluding the harmonization of relationships with others.

The main tasks of non-medical psychotherapy are
the study of psychological problems, i.e. their diagno-
sis; improving subjective well-being and strengthening
mental health; study of psychological patterns, mecha-
nisms and effective ways of interpersonal interaction to
harmonize communication with others; development of
self-awareness and reflection to correct and prevent
emotional breakdowns and behavioral deviations; pro-
moting the process of personal development, learning
ways to realize creative potential and improve the qual-
ity of life.

Non-medical psychotherapy is divided into indi-
vidual and group. Individual psychotherapy is identical
to psychological counseling, but uses a wider range of
methods and procedures. Group psychotherapy is based

on the principles of group dynamics developed by Kurt
Levin. Work in such a group, as a rule, is not structured,
there are no mandatory procedures, the actualization of
internal conflicts occurs spontaneously and can be very
painful. Participation in such a group causes anxiety
and worry, which can be overcome only by a strong
motivation to stop painful attempts to understand them-
selves and their lives, that is, to improve the quality of
life and development of their personality. Therefore,
this form of work is often called a group of personal
development. Most modern researchers note the high
effectiveness of group psychotherapy [8, p. 213].

Despite the fact that these works conducted a de-
tailed analysis of modern forms and methods of psy-
chological care, the problem of providing effective sys-
temic psychological care in our country is not given
enough attention. There are almost no modern domestic
studies devoted to the theoretical and methodological
support of the effectiveness and improvement of such
leading methods of providing psychological assistance
as psychological counseling and psychotherapy. Anal-
ysis of ways to ensure the psychological well-being of
the population and, as a consequence, increase the level
of psychological culture also need the attention of lead-
ing domestic and foreign scientists.

The aim of the article is to single out the problem
area of psychological counseling and psychotherapy in
terms of socio-psychological concept of care. This ap-
proach creates the conditions for complementary coor-
dination of a large number of modern concepts of psy-
chological care.

Presenting main material. First of all, it is advis-
able to clarify the meaning of some concepts. The terms
"donor" and "recipient"” will be used in their usual sense
as, respectively, the one who provides assistance and
the one who receives it. Assistance (in a broad sense) is
understood as any influence of the donor on the situa-
tion in which the recipient is involved to change it in a
favorable sense.

Now it is necessary to clarify the meaning of the
term "favorable direction”. You also need to find out
what is good for a person in a particular life situation.
Is it possible to rely entirely on the opinion of the recip-
ient, or on the opinion of the donor - or should other
grounds be sought to address this issue? It is well
known that in some situations, an action that the donor
sees as help may be interpreted by the recipient as in-
terfering in his or her personal affairs, as an attempt to
subdue him, or even as aggression against him. In other
cases, the recipient expects from the donor actions that
may objectively harm either or both of them.

Since the early 1970s, the process of providing as-
sistance has been studied in computer models as a prob-
lem of the effectiveness of external influences on a
complex, multifactorial, and branched system. In par-
ticular, D. Dérner, one of the first researchers in this
field, used computer models for his experiments, which
represented the economy of a conventional country, ur-
ban economy, etc. [9, p.51]. It is clear that a person or
a social group can also be theoretically represented as
complex systems of social roles, attitudes and interests.

Experimental results indicate that any insuffi-
ciently competent intervention does more harm than
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good to the system, and in some cases the structural de-
formation caused by the intervention can lead to the
rupture of basic connections - and even to the destruc-
tion and death of the system. The model approach al-
lows to explain in system-functional terms the concepts
of "benefit" and "harm" and to confirm the relative in-
dependence of the tasks of maximization and benefit
and harm. In other words, the donor, who determines
the direction of its favorable change in a particular sit-
uation, must take into account that increasing the bene-
fit is not always equivalent to reducing the harm.

Further, in a broader context, the aid process is
seen as a form of social interaction. Now not only the
recipient but also the donor is theoretically represented
as a complex social system, and the effectiveness of
care is dependent on the degree of coordination of the
guidelines, interests and goals of the subjects of inter-
action.

In the theory of social interaction, a distinction is
made between negative agreement (or compromise)
and positive agreement. The first is aimed at reducing
mutual losses, the second - to increase mutual gains.
Social interaction is limited by the tactic of compro-
mise, if its subjects are in a state of overt or covert con-
frontation and defend their divergent interests. We can
talk about cooperation only when the problem of posi-
tive coordination of socially significant vectors of ac-
tivity is completely or at least partially solved. As as-
sistance mainly involves cooperation, its effectiveness
depends on the level of solution to this problem.

Thus, the vector characteristic of aid, its focus on
the benefit of the recipient is a situational variable that
depends, firstly, on the systematic correlation of indi-
cations and contraindications of a particular action, and
secondly, on the level of positive coordination of donor
and recipient.

In some cases, the questions about the value ori-
entation of the donor's actions and the criteria for the
effectiveness of the assistance provide standard an-
swers. For example, when it comes to medical care, the
purpose and effectiveness of the doctor are naturally
determined by the patient's recovery process. When it
comes to psychological assistance to a person or the
provision of economic assistance to an enterprise or
country, the choice of course of action and the defini-
tion of criteria for their effectiveness can be a difficult
problem.

There are more than enough examples of unsuc-
cessful solutions of such problems. In particular, as
modern experience shows, the decrease in the activity
of international financial donors is a direct consequence
of unsuccessful attempts to reconcile their actions with
the economic activity of the recipient. At the same time,
we can give an example of a positive solution to such a
problem. At the end of World War 11, the US News
Agency commissioned many leading philosophers and
humanities scholars to study the foundations of Ameri-
can policy toward Japan. The result of one such study
was R. Benedict's book "Chrysanthemum and Sword.
Models of Japanese culture”. Although this work was
later criticized by some experts, in 1946 it played an
important role in determining the means of providing
humanitarian assistance to the whole country.

Thus, the concept of "help™ reflects not only the
action, but also the associated value-oriented system of
social relations, which, in turn, confirms the belonging
of this concept to the discourse of social psychology.

From a socio-psychological point of view, it is
necessary to distinguish between social relations asso-
ciated with the organization of assistance, and relations
that are formed in the process of its direct provision.

In today's market of services, the organization of
formal assistance is provided by a standard role ring of
marketing: Client, Customer, Sponsor, Intermediary,
Contractor [10, p. 24]. Capital letters indicate what are
called social roles: The client is the one who seeks help;
Customer - someone who is aware of the problem of
the Client and takes responsibility for the organization
of assistance and evaluation of the final results; the
Sponsor finances the costs; the Facilitator helps to find
someone who can solve the problem; the Contractor as-
sumes responsibility for its practical solution; the Inter-
mediary, sharing with the Contractor the responsibility
for the choice of means, uses these means. It is clear
that there is a possible subjective combination of roles:
Client, Customer and Sponsor can be represented by
one person (organization), Intermediary and Contractor
- as well, Sponsor and Customer can be the state, insur-
ance or charitable fund, Intermediary can represent the
Customer "virtually ", For example, as an advertise-
ment, etc. It should be noted that in all cases the reduc-
tion of the role ring does not occur and the system of
relations is not simplified, but, on the contrary, in some
situations there may be additional complications due to
the so-called diffusion of roles.

The link "Contractor - Client" can be called the in-
ner segment of the ring, and the remaining part, the
outer segment. All social relations related to the organ-
ization of assistance are formed within the external seg-
ment, and those related to the direct provision of assis-
tance - within the internal segment. It is clear that the
organization of assistance begins with clarifying the
problem of the Client. Then situations of two different
types are possible.

In situations of the first type the problem is clear
to the Client and the Customer and its solution seems
technically and economically possible. Then, after
quite clear agreements on the outer segment, the ring
closes. In this case, the whole system of relations is
purely economic in nature and any specificity of the in-
ternal segment completely disappears. For example, if
a person knows exactly what he needs, he buys a tech-
nical, medical or legal service on the relevant market.
It is important that the system of distribution of respon-
sibilities is localized in the outer segment of the role
ring - the main persons are the Customer and the Con-
tractor, and the assistance becomes economically im-
portant goods. Current adjustments related to individ-
ual modifications of standard services do not change
the economic essence of social relations.

Situations of the second type are characterized by
the fact that the problem is felt by the Client and the
Customer (often the same person) as anxiety, paralyz-
ing confusion, sadness, physical or mental distress. The
client needs help, but does not know the reasons for
their difficulties; he does not know what he needs to do
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and only wants help to find a way out of his predica-
ment. In such cases, the organization of formal assis-
tance is, again, on the outer part of the ring, but the
value of the relationship corresponding to the outer seg-
ment recedes into the background. Everything related
to direct care becomes vital.

In cases when the Contractor is required to profes-
sionally diagnose the Client's problem, the assistance
acquires the meaning of therapy in a broad sense, which
goes beyond medicine. Responsibility is now shared in
the inner segment of the ring between the Contractor
and the Client, and the assistance ceases to be a com-
modity because its expected outcome is an inalienable
value for the Client. If, for example, a doctor saves a
patient's life or a lawyer returns a good name to an in-
nocent person, the reward they receive is literally sym-
bolic - it symbolizes the prestige of the clinic, the com-
petence of a lawyer, and so on. Neither large nor small
amount of money is a price just because in therapeutic
situations in the inner segment of the role ring there is
no economic relationship.

Thus, only the organization, not the provision of
therapeutic care can be considered as a service and, ac-
cordingly, bought and sold as a commodity. This
should be taken into account when the question arises
as to what the money is actually paid for, in the case of
paid education, paid medicine or paid legal services.
Therapy differs from service, firstly, by the special, in-
alienable value of its product, secondly, by the distribu-
tion of responsibilities between the subjects of social
interaction and, thirdly, by the uneconomical, "non-
market" nature of social relations.

In order to diagnose the Client's problem, the ther-
apist is forced to "enter" his personal situation, try to
look at it through his eyes, understand its personal
meaning and individual significance. Therefore, in a
therapeutic situation, the interaction becomes interper-
sonal, and the personal qualities of the therapist are
seen as a continuation of his professional virtues. In this
case, the client is only the recipient, the therapist is only
the donor, and the process of providing care takes a
pure, "undistorted" form. In order to emphasize the fo-
cus on humanitarian values and to prevent any domestic
or medical associations, this type of formal care may be
called humanitarian therapy.

It should be borne in mind that in many real-world
situations, the diffusion of roles distorts the meaning of
social relations. For example, economic relationships
can permeate a therapeutic situation, and conversely,
interpersonal relationships that help and the values as-
sociated with them can suddenly manifest themselves
in pure marketing. In this case, an idealized socio-psy-
chological model of organization and provision of for-
mal assistance in modern society.

Nowadays, the activities of a large number of do-
nor organizations, governmental and non-governmen-
tal, national and international, in terms of content be-
long to a certain type of humanitarian therapy. How-
ever, huge material, financial and labor resources are in
many cases inefficiently spent precisely because the
management of these organizations does not pay
enough attention to the therapeutic meaning of provid-
ing assistance to recipients in specific situations. Any

philanthropists can collect the necessary funds, but only
professionally trained therapists should manage these
funds in the process of implementing a specific thera-
peutic program.

From the socio-psychological point of view, there
are various forms of assistance: protection, support, as-
sistance, provision, care, treatment, and so on. It is clear
that the client may need protection, support and assis-
tance at the same time, but the therapist must see the
problem as a "branched whole". The effectiveness of
his practical actions depends on the correct distribution
of accents. In turn, the distribution of accents depends
on the correct understanding of the often rather com-
plex value-semantic structure of the therapeutic situa-
tion.

For example, the state program to help homeless
children is implicitly linked to the crime prevention
program. However, it would be theoretically wrong to
have a psychologically and socially tangible emphasis
on solving the second problem in the context of solving
the first. The theoretical insecurity of many care pro-
grams is manifested even externally, at the level of ter-
minology. For example, the term "“social protection of
the poor" actually means little financial support and,
conversely, what is called "state support of the national
producer” is often a protection against competition,
which does not promote market relations and manifests
itself in gross protectionist measures. contrary to inter-
national trade.

The asymmetric division of responsibilities be-
tween doctor and patient and the peculiarities of social
relations (for example, formal dismissal from work or
service during illness) distinguish treatment as a special
form of care. If we consider all the options for the dis-
tribution of responsibilities between donor and recipi-
ent in a therapeutic situation, we can distinguish be-
tween over-directive, directive, weakly directive and
non-directive therapy.

In cases of over-directive therapy, the therapist
takes full initiative and responsibility. The recipient is
not expected to assist, and in some cases even consent
(actions of rescue teams, resuscitation after suicide at-
tempts, etc.).

Policy assistance is based on the client's full trust
and his voluntary and unquestioning submission to the
therapist. Directives include some "hard" methods of
suggestive, behavioral and psychodynamic therapy.
Such therapy is carried out, for example, by a manager
who carries out the economic "rehabilitation” of a
bankrupt enterprise.

Weakly directive therapy is implemented in situa-
tions where the therapist offers the client several possi-
ble ways out of the situation, discusses with him their
advantages and disadvantages and helps to choose the
most acceptable solution. Weakly directive is most of
the methods used by practical social psychologists and
consulting firms working in the field of business.

Non-directive therapy includes all types of mate-
rial, psychological, social and spiritual support of the
client, as well as many means of protection. It covers a
wide range of issues - from helping the starving to spir-
itual help to a person who has lost the meaning of life.
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However, it is necessary to emphasize the special im-
portance of non-directive personal support, when the
therapist, based on the person's reserve capabilities,
helps him psychologically and philosophically rise
above the situation and see a way out of the maze of life
problems. There are therapeutic situations in which
only non-directive methods are effective, but there are
no situations where customer support, even if only
moral, would be superfluous or harmful.

Finally, the content of the client's problem may
distinguish between somatic (biological level), psycho-
logical, social and personal (or spiritual) therapy. It
should be noted here, of course, that the real problem is
often a combined or, more simply, a node of closely in-
tertwined problems of different nature. For example,
depression in humans can be caused by simultaneous
factors: illness, psychological stress and social insecu-
rity. But the therapist can determine the necessary form
of care and specific methods of therapeutic effect on the
pathogenic situation only when differentiating these
factors.

In the last typology a special place is occupied by
psychological help - its methods to one degree or an-
other can be used in all therapeutic situations. The psy-
che is known to be a tool for the orientation of a living
being in the environment. A person needs humanitarian
therapy when he loses orientation in his life world,
when, according to W. Frankl, individual experience
tells a person "no™. Therefore, any distress is accompa-
nied by mental distress, and getting out of any difficult
situation is somehow associated with psychological re-
adaptation.

Conclusions. Thus, the proposed approach to the
separation of the problem area of psychological coun-
seling and psychotherapy in terms of socio-psycholog-
ical concept of care only complements the generally ac-
cepted differentiations and does not contradict them. At
the same time, this approach creates conditions for the
complementary coordination of a large number of mod-
ern concepts of psychological care (of course, pre-
cleaned of mythological and para-scientific compo-
nents).

A natural development of this approach can be
considered the integration of the theory of assistance
with the theory of motivation, which, of course, will
open new opportunities for the explication of basic con-
cepts in both theories. Finally, this approach allows us

to identify promising areas of interdisciplinary cooper-
ation of psychotherapy with related scientific disci-
plines.
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