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FEATURES OF LEGAL CLINICS IN THE EDUCATION SYSTEM AND SOCIETY

Summary.

The article considers activity of legal clinics in Ukraine and their role in professional training of future
lawyers. The professional competences during the work within legal clinics.

Keywords: legal clinics, professional competences of future lawyers, professional skills and abilities, free

legal help.

Formulation of the problem. In the conditions of
formation of civil society, rule of law, democratic sys-
tem in Ukraine, education should become the most im-
portant factor in the humanization of socio-economic
relations, the formation of new life goals of the individ-
ual.

A prerequisite for the establishment of a devel-
oped civil society is the training of educated, moral,
mobile, constructive and practical people capable of co-
operation, intercultural interaction, who have a deep
sense of responsibility for the fate of the country, its
socio-economic prosperity.

At the present stage of social development, the re-
quirements for the training of legal professionals,
which provide for the compliance of professional com-
petencies with the basic qualification characteristics,
are significantly increasing. Students during the educa-
tional process must acquire not only theoretical
knowledge in the field of law, but also the necessary
skills and abilities to apply knowledge in practice. The
legal training of future lawyers can be facilitated by le-
gal clinics that are formed at educational universities or
faculties.

Analysis of recent research and publications. In
recent years, there have been textbooks by V. A. Yelov
[4], M. V. Dulebi [11], N. V. Sukhytska [10], V. V.
Moldovana and R. S. Katsavets [6], published articles
in periodicals V. O. Goncharenko [1], N. S. Dubchak
[2], V. M. Kravchuk [5], I. I. Senchak [9] and others,
also held a number of scientific conferences on the ac-
tivities of legal clinics.

The purpose of this paper is to outline the history
of legal clinics types, order of creation, purposes and
and objectives legal clinics.

Presentation of the main material . Today, legal
clinics exist around the world. They often perform dif-
ferent tasks and have significant differences and fea-
tures. The structure of legal clinics also differs. Some
are created at the university and on its basis, others
work separately. Almost most legal clinics in the world
now operate on the basis of higher education.

Examining the etymology of the term "Legal
Clinic" it should be noted that among scholars of that
period there was no consensus on how, where and when
the term "legal clinic" (synonym - "legal clinic™).

Most likely, he first appeared in an article by Pro-
fessor Frommhold, which was published in 1881 in a
German journal. Later, the Russian professor A. Lu-
blinsky in his article "On Legal Clinics", which was
published in the journal of the Ministry of Justice in
January 1901, expressed his own vision of a legal clinic
and, in particular, justified the need to create such insti-
tutions.

In the 20s and 30s of the XX century, the term
"clinical legal education™ is used in the United States.
Its emergence defined a new direction in the field of
legal education - the introduction of social aspects in
the study of law. The first to take an interest in this
question was J. Frank, author of "Why Not Create a
Clinic for Lawyers?"

In his work, J. Frank drew certain analogies be-
tween clinical law and medical education. He proposed
to introduce a fundamentally new type of training for
lawyers, borrowing from medicine the idea of using
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working clinics as a basis for training young profes-
sionals.

The 1960s were a period when the assistance of
private foundations gave a significant impetus to the
development of clinical legal education.

Encouraged by a charitable mission, some people
financially helped legal clinics. These included, in par-
ticular, the provision of free legal aid to the poor and
the development of students' practical skills.

Subsequently, clinical education received wide-
spread support in England, Germany, France, and Rus-
sia.

In the 1960s, educational programs for legal aid
clinics were first developed in the United States and
gained popularity in Central and Eastern Europe.

An authoritative example is the "legal aid clinic"
of Dalhousie University, founded in 1979. It was the
first government-funded legal aid program in New
Scotland (Eastern Canada) and the first of four univer-
sity law clinic training programs launched in Canada.

The clinic provides services in traditional legal ar-
eas - family law, criminal law; from non-traditional -
charity, emigration, rent, public housing and pension
legislation.

The clinic's clients are poor people, including
many women and children. As a rule, they do not re-
ceive proper services from the legal, political and eco-
nomic systems.

Working in a clinic, students can seriously affect
the fate of clients who often need legal assistance on
vital issues. At the same time, working in the Clinic al-
lows students to gain a specific and possibly unique ex-
perience that they gain as part of the curriculum.

Based on the analysis of foreign and domestic lit-
erature, N. S. Dubchak identifies 4 main periods in the
process of formation of legal clinical education in the
world:

1) the first period covers the XIX - early XX cen-
turies. Origin of legal clinics in the USA, Germany, the
Russian Empire;

2) the second period of formation of legal clinics
covers the period from the beginning to the 60's of the
twentieth century, when the geography of legal clinical
education began to expand gradually, although it was
still quite local (mostly the United States);

3) the third period covers the last third of the twentieth
century, when the ideology and methodology of clinical le-
gal education was developed, which was implemented in a
much larger number of countries than in the previous two
periods. Clinical education has spread to Central and East-
ern Europe, Central, South and East Asia, Latin America,
South Africa, etc .;

4) the last, fourth period characterizes the present
and is characterized by the priority of the social orien-
tation of legal clinics, which is often called a change in
the philosophy of legal education. In the training of
lawyers, attention began to be focused on issues of jus-
tice [2, p. 3]

The first legal clinic in Ukraine appeared in 1996.
This is a legal clinic Taras Shevchenko National Uni-
versity of Kyiv.

Legal clinics in Lviv and Donetsk appear almost
simultaneously. This, of course, was the impetus for the

subsequent emergence of a network of legal clinics
throughout Ukraine [9].

In 2003-2004, the Association of Legal Clinics of
Ukraine (AYUKU) was organized.

The Association of Legal Clinics of Ukraine is an
all-Ukrainian public organization whose activities are
aimed at supporting the activities of "legal clinics", pro-
moting the development of "legal clinical education”
and the implementation of relevant research and educa-
tional programs in Ukraine.

The subject of activity of the Association is the ac-
tivity aimed at the development of "legal clinical edu-
cation" and the introduction of the latest educational
methods in the process of training lawyers in Ukraine
[2, p. 8].

Association of Legal Clinics in order to: provide a
unified approach to the organization of legal clinics;
separation of legal clinics from other forms of associa-
tions of students and young lawyers that provide legal
assistance to the population; formation of professional
skills of a lawyer in students of higher legal educational
institutions and faculties adopted the "Standards of Le-
gal Clinics of Ukraine™ on November 16, 2003 [8].

At present, legal aid clinics are successfully oper-
ating in Ukraine on the basis of leading law schools,
where free qualified assistance is provided to senior
needy students. What is the concept of "legal clinic"?

The term "legal clinic" was later thought to be bor-
rowed from English. At first glance, this name is not
quite familiar, in addition, in English it has a slightly
different meaning. However, over time, they got used
to this name.

According to Art. 1 of the Standards of Legal Clin-
ics of Ukraine, legal clinic - a formation that is created
for human rights and legal education and operates on
the basis of higher education institutions (I11-1V levels
of accreditation, which trains specialists in "Law", at
the initiative of higher education institution). or public
organization in cooperation with a higher education in-
stitution), which includes students, teachers, practition-
ers [8].

In accordance with the Order of the Ministry of
Education and Science of Ukraine Ne 592 of August 3,
2006 "On approval of the Standard Regulations on the
legal clinic of higher education in Ukraine™, legal clin-
ics should operate in all educational institutions of 111-
IV levels of accreditation. direction "Law", regardless
of ownership and subordination.

In the "Standard Regulations on the Legal Clinic
of the Higher Educational Institution of Ukraine", the
Legal Clinic is a structural unit of the higher educa-
tional institution of Il - 1V levels of accreditation,
which trains specialists in the field of "Law" and is cre-
ated as a basis for practical training and practice of sen-
ior students. courses [7].

Adapting the concept of "clinic" to the field of le-
gal services, you can find many similarities with the
medical clinic. Namely: both institutions treat. The first
- from physical or mental illness, the second - from in-
sufficient legal education. In addition, teaching and re-
search activities are carried out in both medical and le-
gal clinics.
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In the United States and English-speaking coun-
tries, the name "legal clinic" is common, but it should
be noted that other names are used "Legal Aid", "Pro
Bono" (meaning "for the public good"), "Legal Prac-
tice".

The name "Pro Bono" of the legal clinic is ex-
plained by the direction of its activities - providing as-
sistance, ie, creating good for the poorest sections of the
population. The name aptly and succinctly conveys the
essence of its purpose - to help people and at the same
time learn for yourself.

The legal clinic, as an institution, arose as a result
of rethinking the methods of training future lawyers.
The practice of traditional teaching at law faculties has
shown that teaching the theory of legal sciences, even
the best specialists, can not provide the full range of
knowledge and, especially, teach students to apply
them in practice. Therefore, with the creation of legal
clinics, this issue is successfully addressed. The tasks
of a legal clinic play an extremely important role. Be-
cause it is from them that the principles of its activity
develop, in particular, gratuitousness, humanism, vol-
untariness, equality. Each of these factors carries a no-
ble mission, provided by the provisions of the legal
clinic.

Legal education may include the study of a sepa-
rate discipline "Legal Clinic", the creation of the "Stu-
dent Legal Center" (legal advice).

In some educational institutions, the Legal Clinic
course has been officially introduced as a special course
or an optional course.

The main forms of organization of the educational
process are lectures, seminars and practical classes.
"Legal Clinic" is credited as a course of study in the
diploma.

During the study of this discipline, students
through the simulation of various legal situations gain
practical skills: to conduct customer surveys, to con-
clude transactions, to draw up documents.

In most higher education institutions of the legal
profile, the legal clinic is organized as a legal consulta-
tion that provides free legal assistance to the poor.

Legal clinics exist all over the world, often per-
form different tasks and have significant differences
and features.

Legal clinics, depending on the methods of work-
ing with clients, are divided into those that:

- work with clients directly;

- do not work with clients directly.

The activities of the clinic, which does not work
with clients directly, under the Street Law program are
aimed primarily at legal education of the general popu-
lation. By specialization, legal clinics are divided into:
specialized legal clinics; non-specialized legal clinics.
In the absence of any specialization, the work of the
clinic is carried out in all areas of legal aid. Specialized
clinics are engaged in the consideration and study of
certain categories of cases. The specialization can be
conducted both within one legal clinic and at the level
of several clinics that combine their efforts. In addition,
there are legal clinics created at the university and on
its basis, and those that work separately. Almost most

legal clinics in the world today operate on the basis of
higher education.

In accordance with the Law of Ukraine "On
Higher Education" and the Decree of the President of
Ukraine "On the National Program of Legal Education
of October 18, 2001 in order to create appropriate con-
ditions for citizens to acquire the necessary legal
knowledge and skills in their application, free legal aid
in need of social protection and support, as well as ob-
taining by senior students of legal specialties practical
skills of a lawyer, approved the Standard Regulations
on the legal clinic of higher education in Ukraine. The
management of higher education institutions that train
specialists in the field of "Law", regardless of owner-
ship and subordination, must ensure the establishment
of legal clinics and their operation in accordance with
this Regulation.

In the "Standard Regulations on the Legal Clinic
of the Higher Educational Institution of Ukraine", the
Legal Clinic is a structural unit of the higher educa-
tional institution of Il - IV levels of accreditation,
which trains specialists in the field of "Law™ and is cre-
ated as a basis for practical training and practice of sen-
ior students. courses [7].

"Standards of legal clinics of Ukraine” provide
that the founders of legal clinics can be both educa-
tional institutions and public organizations with higher
education and can operate on the basis of higher educa-
tion. "Standard Regulations on the Legal Clinic of the
Higher Educational Institution of Ukraine" defines that
the Legal Clinic is a structural subdivision of the higher
educational institution as a basis for practical training
and training of senior students.

V. M. Kravchuk in the article "The role of legal
clinics in the formation of civil society in Ukraine" fa-
vors the creation of legal clinics under the auspices of
public organizations, which is reflected in the defini-
tion: "legal clinic - a formation created for practical
training of law students and provides human rights and
law educational activities on the basis of public in co-
operation with universities "[5].

The scientist is critical of the order of the Ministry
of Education and Science of Ukraine Ne 592 of August
3, 2006, according to which university rectors “are
obliged to ensure the establishment and operation of le-
gal clinics. He believes that "the clinic should be orga-
nized when the students themselves feel the need for it,
ready for it, and not to be forced, as something manda-
tory."

In its activities, the legal clinic is guided by the
legislation of Ukraine, the Charter of the higher educa-
tion institution and the Regulations on it, approved by
the head of the educational institution.

The legal clinic is not a legal entity. It, as a struc-
tural unit, may have the appropriate stamps and forms
with its own name, as well as use the property of the
higher education institution.

Recently, the network of "legal clinics" in Ukraine
is constantly growing. "Legal Clinic" is becoming one
of the popular centers not just for free legal aid, but for
students to acquire the necessary practical skills.

The creation of a "legal clinic” in the university
aims to:
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- to improve the quality of students' mastering of
legal disciplines. After all, in the process of applying
the acquired knowledge in solving practical life situa-
tions, the student begins to better understand the im-
portance of certain rules of law, feels the need to deepen
their knowledge;

- provide free legal aid to the poor;

- formation of legal culture of citizens;

- training and educating students in the spirit of
observance and respect for the principles of the rule of
law, justice and human dignity;

- expanding cooperation with judicial, law en-
forcement agencies, justice, public authorities and local
governments, with other institutions and organizations;

- introduction into the educational process of ele-
ments of practical training of law students in the field
of legal services.

Passive methods are that the student acts as an ob-
ject of study, he must learn and reproduce the material
transmitted to him by the teacher - the source of
knowledge. This usually takes place when using a mon-
ologue lecture (one-way transfer of information from
teacher to student), reading or demonstration. Students,
as a rule, do not cooperate with each other and do not
perform any problematic, creative tasks, do not ask
questions to the teacher.

Active methods are that the student mainly be-
comes a subject of study, enters into a dialogue with the
teacher, performs creative, problem-solving tasks. To
some extent, there is also a one-sided transfer of infor-
mation, but no longer by the teacher, but by the student
to the teacher, which he previously received from the
teacher or from the literature. Here, to some extent, the
feedback is manifested - questions from student to
teacher, questions from teacher to student, developing
creative thinking. The student establishes individual
contact with the teacher, but does not cooperate with
other members of the group. Such methods are now the
main place in lectures, seminars, colloquia and in the
independent work of students.

In the early 80's of last century in some foreign
universities began to be widely used methods of practi-
cal training of lawyers, whose purpose was already dur-
ing the educational process to place students in the en-
vironment where they have to work after graduation.

The essence of these methods, with some differ-
ences, comes down to the fact that students are invited
to explore not prepared tasks, but specific legal situa-
tions in life. In this case, they work directly with the
parties to the relationship, which is the subject of con-
sideration, receiving the full range of factual circum-
stances of the case first hand.

Students learn to identify a problem by analyzing
it not only from a legal point of view, but from a human
point of view, and, not least, purely from a practical
point of view. That is, learn to develop and implement
an action plan needed to address the identified problem.

The basis for the implementation of new methods
of legal training were "legal clinics", where students
under the guidance of a teacher conduct a reception of
citizens and provide them with legal assistance. It is in
the clinic that students get acquainted with the real
problems of legal practice, directly apply the acquired

knowledge, form their professional and personal quali-
ties as future lawyers. In addition, clinical classes per-
form an important social function - ensuring the right
of low-income and other socially vulnerable citizens to
receive qualified legal assistance.

"Clinical legal education™ arose as a response to
the problem of unpreparedness of graduates of educa-
tional institutions for the practical application of legal
knowledge. Therefore, its goals are partly determined
by the need to address the problems of traditional teach-
ing of legal disciplines. In addition, many of those who
work in "legal clinics" in different countries think that
they can contribute to making legal services available
to those who usually cannot afford them.

The purpose of legal clinics is:

- obtaining practical skills and abilities of students
in the specialty and involving them in scientific and
practical activities;

- providing low-income citizens in need of free le-
gal advice.

The main tasks performed by the “legal clinic" are:

- providing students of the "legal clinic" with the
opportunity to acquire skills in providing legal assis-
tance;

- providing citizens of socially vulnerable seg-
ments of the population with free legal aid;

- carrying out of actions on legal education of the
population;

- providing opportunities for students to communi-
cate during the educational process with practitioners
of judicial and law enforcement agencies, other govern-
ment agencies and local governments on their activi-
ties;

- creation of an effective mechanism for the ex-
change of information between the population, the me-
dia and the legal clinic, which will promptly respond to
the practical needs of citizens;

- training and education of students in the spirit of
observance and respect for the principles of the rule of
law, justice and human dignity;

- deepening of professional knowledge of students
and improvement of professional skills;

- to help students integrate into the professional
environment;

- creation of places for passing of industrial, edu-
cational practice to students;

- introduction into the educational process of ele-
ments of practical training of law students in the field
of legal services;

- carrying out of actions on legal education of the
population;

- formation of legal culture of citizens;

- providing opportunities for students to communi-
cate with legal practitioners;

- creation of an effective mechanism for the ex-
change of information between the population and the
legal clinic that will allow to respond quickly to the
practical needs of citizens;

- expansion of cooperation of higher educational
institutions with judicial and law enforcement bodies,
state bodies and local self-government bodies with
other institutions and organizations.
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In accordance with the purpose and objectives of
legal clinics, as well as for the formation of professional
competencies organize and provide:

- conducting theoretical and practical classes on
the results of the legal clinic;

- conducting educational, legal and other educa-
tional and practical activities;

- providing free legal aid for the protection of hu-
man and civil rights and freedoms, legal entities in all
areas of law in accordance with applicable law;

- working with legal documents and databases;

- conducting scientific and practical conferences,
seminars, "round tables", trainings for consultants, con-
ducting discussions on legal issues among students and
their parents and other events on topical legal issues;

- analysis and systematization of judicial practice,
decisions of the European Court of Human Rights, de-
cisions of law enforcement agencies, state bodies and
local governments;

- cooperation with other legal clinics.

The main principles of legal clinics are:

- respect for law;

- justice;

- human dignity;

- protection of human and civil rights and free-
doms;

- humanism;

- legality and rule of law;

- objectivity;

- free legal aid;

- observance of ethical norms and confidentiality;

- competence and integrity.

The legal clinic allows you to most fully imple-
ment the practical orientation of training.

The general management of the legal clinic is car-
ried out by the administration of the higher educational
institution, which appoints the head and teachers-cura-
tors in order to provide methodological and theoretical
support to students-consultants. Specialists-practition-
ers in the field of law (legal advisers, lawyers, notaries,
employees of the court, executive service, justice) are
also involved in the work.

The head of the legal clinic is appointed by the de-
cision of the head of the higher educational institution,
which trains specialists in the field of "Law", at the re-
quest of the head of the faculty, institute, branch, etc.

The structure and number of employees of the le-
gal clinic is determined by the head of the higher edu-
cation institution.

The "legal clinic" includes: the head of the legal
clinic, the assistant head of the legal clinic, the heads of
sections of the legal clinic, students of the legal clinic.

The head of the legal clinic is elected from among
the teachers. It performs the following functions:

- directs the work of the legal clinic;

- represents a legal clinic in relations with public
authorities and local governments, enterprises, organi-
zations, institutions and the public;

- monitors the work of the legal clinic;

- approves the Rules of reception of citizens;

- delegates, if necessary, part of its responsibilities
to employees of the legal clinic;

- gives instructions that are related to the work of
the legal clinic;

- controls the coverage of the clinic in the media,
the publication of training and support materials.

The assistant head of the legal clinic coordinates
the activities of the legal clinic and is appointed on the
proposal of the head of the legal clinic.

Functions of the assistant to the head of legal
clinic:

- organization, maintenance and control of the of-
fice of the legal clinic;

- participation in the preparation and holding of
events of the legal clinic;

- establishing a quality exchange of information
between the participants of the legal clinic;

- performing other functions.

Heads of sections of the legal clinic organize the
educational process of the legal clinic and are involved
in the work at the request of the head of the legal clinic.

The head of the section can be a student best pre-
pared to conduct consulting work.

Functions of the head of the section of the legal
clinic:

- organization of the section and control over its
activities;

- performing other functions.

The consultants of the legal clinic are senior stu-
dents studying in the field of "Law" and provide legal
assistance under the guidance of teachers-curators. The
procedure and term of their participation in the work of
the legal clinic, the number of consulting students is de-
termined by the relevant Regulations on the legal clinic
of higher education.

Teachers-curators, heads of sectors, other persons
(administrator, methodologists, laboratory assistants,
etc.) provide the necessary methodological and theoret-
ical support to student consultants: decide on the admis-
sibility of the case, its referral to the student, act as a
curator for each application, and provide theoretical
training, which is part of the program of clinical educa-
tion of the student, exercise control over the activities
of students for compliance of legal aid with the require-
ments of law and professional ethics.

Senior students are involved in the work of the le-
gal clinic on a competitive basis. The terms of the com-
petition are set by the legal clinic of the relevant higher
education institution.

Depending on the specifics of the educational in-
stitution, the purpose and objectives of the educational
process, the availability of qualified personnel who will
manage the work of the clinic, provide assistance to stu-
dents and other factors may specialize clinics by indus-
try, but most clinics use a combined approach when
there is several areas of work and students inde-
pendently choose the one that corresponds to their fu-
ture professional qualifications or preferences. The
main categories of cases dealt with by legal clinics are:
criminal, civil, family, tax, environmental, agricultural,
land, housing, administrative, economic, labor, law and
social security; legal regulation of business activity;
protection of the rights of youth and minors.
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Curricula and study programs in legal disciplines
allocate an insufficient number of study hours for prac-
tical classes, so clinical education expands the possibil-
ities of practical activities of students, consolidates the
acquired theoretical knowledge.

The higher education institution creates and pro-
vides appropriate conditions for the functioning of the
legal clinic:

- information on the work of the legal clinic and
the Regulations on the legal clinic of the higher educa-
tion institution are published in the local media, as well
as placed in the premises where the legal clinic is lo-
cated, in places convenient for free access of citizens;

- the legal clinic must provide the client with in-
formation on the acceptance of his application for con-
sideration or a justified refusal to accept it;

- Legal aid is usually provided directly when con-
sidering the application. Due to the impossibility of re-
solving the issue immediately during the reception and
in case of need for additional study of the issue, the staff
of the legal clinic may set a different deadline and pro-
cedure for consideration of the citizen's application;

- the client must be able to submit to the head of
the legal clinic his feedback on the quality of legal aid
provided to him.

Registration of the account of reception of citizens
by students is carried out by means of the journal form
of registration and in the presence of the corresponding
technical equipment - computer registration.

Admission of students to the legal clinic is based
on competitive selection. The terms of the competition
are set by the legal clinic of the higher educational in-
stitution.

Student consultants have the right to:

- to gain knowledge and practical skills for practi-
cal application and use in the future profession;

- to receive materials of legal cases and infor-
mation about cases conducted by the legal clinic, to par-
ticipate in their discussion;

- be present at the consideration of cases dealt with
by other students;

- use the library and legal databases of the legal
clinic;

- participate in promotions, campaigns, projects,
programs and other events organized by the legal clinic;

- to pass on the basis of legal clinic training and
industrial practice within the curriculum;

- Participate in resolving organizational issues of
the legal clinic and provide proposals to the manage-
ment of the legal clinic to improve its work.

Students-consultants of the legal clinic are obliged
to:

- attend theoretical classes, seminars, trainings,
participate in other activities held within the legal
clinic;

- constantly deepen their professional knowledge
and improve their professional skills;

- conduct business with observance of ethical
norms and preservation of confidentiality;

- follow the rules of internal regulations, labor dis-
cipling;

- accurately, timely and efficiently implement the
decisions and instructions of the management of the le-
gal clinic, adopted within its competence;

- to be on duty in a legal clinic according to the
established schedule, to take part in consulting of citi-
zens;

- in accordance with the instructions of the man-
agement of the legal clinic and in accordance with the
requirements of current legislation to participate in the
management of clients of the clinic in the relevant bod-
ies and institutions;

- in their activities to be guided by the principles
of work and tasks of the legal clinic;

- provide a written report on the results of the cycle
of work.

The higher educational institution provides prem-
ises for the legal clinic, the conditions of which allow
to place the means and material resources necessary for
the organization of the educational process, the recep-
tion of visitors in order to provide legal assistance. For
material and technical support of the legal clinic, com-
puters are provided that allow working with legal data-
bases, the Internet; telephone means, furniture, office
supplies, etc.

The legal clinic is funded by higher education in-
stitutions, grants from international and Ukrainian or-
ganizations, charitable contributions of citizens and or-
ganizations and other sources not prohibited by current
legislation of Ukraine.

The method of creative tasks is used in work with
students. Examples of such tasks include drawing up a
legal document (letter, statement of claim, complaint);
preparation of a speech (at a meeting of the company,
in court debates, etc.); performing roles in simulation
games; discussion of discussion issues. Such creative
tasks, especially those that model future professional
activities, give meaning to practical training, motivate
students.

The practice of "legal clinics" shows that when de-
veloping training modules, in order to bring students
closer to the real environment and develop their various
professional competencies, it should be taken into ac-
count that they were as close as possible to reality and
that one training module resulted in a number of prob-
lems. the solution of which by students would form in
them various professional competences.

One of the forms of working with members of the
"legal clinic" is to involve them in social projects.

They can be implemented within the university,
town, region, country, and can be international. These
include the creation and maintenance of "legal clinics",
public receptions, the opening of legal media, or legal
sections in the media and providing them with infor-
mation on legal issues and more.

Within the framework of social projects, future
lawyers are engaged in practical activities that bring a
real social effect. Working in social projects allows stu-
dents to apply in practice the knowledge and skills they
have acquired, improve them and acquire new ones,
delve into real social relations, see and evaluate the
practical result of their actions, gain experience in pub-
lic affairs.
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The most effective in social and educational terms
is the provision of legal assistance to the poor and other
socially vulnerable groups. Working in this project, the
student has the opportunity to: assess the legal frame-
work that currently regulates the protection of these cat-
egories of citizens; to study the work of judicial bodies
and other state bodies that apply the current legislation
in this area, to assess the relationship between lawyers
working in various fields of legal activity and their
compliance with professional ethics; assess their readi-
ness to work in modern conditions.

Working in this project provides an opportunity to
acquire professional skills of communication, profes-
sional ethics, surveys, analysis of life situations and
identify legal issues, counseling, discussions, represen-
tation of citizens in government agencies and courts, al-
ternative dispute resolution, negotiation, legal tech-
niques and other.

A very effective means for students to acquire pro-
fessional competencies is the participation of students
in the preparation of publications on legal issues in their
student press and other media.

An interesting form of work is role-playing games.
The purpose of role-playing is to gain experience of ac-
tion through play, to help learn through experience and
feelings. Role play can also be used to gain specific
skills. Sometimes attendees can act out situations they
have already encountered.

During the role play, participants develop skills of
professional ethics, critical thinking, communication
skills, legal problem solving skills, practice different
behaviors in problematic situations, cultivate under-
standing of other people's positions, compassion for
them.

Role-play learning is significantly different from
teaching substantive law and legal theory. There is no
single right answer or single approach. Each student,
solving the tasks, acts in his own manner, taking into
account his experience.

Role-playing games are one of the main tech-
niques in interactive classes. They provide an oppor-
tunity to play the legal situation in the roles, and in the
process of the game to acquire certain practical (profes-
sional) competencies.

To form professional competencies, a plot is spe-
cially developed, which is a brief description of the sit-
uation, which is communicated to all participants, their
roles and confidential information for them are deter-
mined, tasks for participants and observers are com-
piled, instructions for active participants are selected,
normative materials are selected. games, questions are
being prepared for feedback.

Thus, role-playing games were held to provide ad-
vice on certain legal issues where students acted as a
visitor, a consultant, simulated the procedure of going
to court with a statement of claim, and appealing the
actions of an official of the institution.

After the role play, "feedback" is given, this is the
final part of the lesson (summarizing, analysis, self-as-
sessment and commenting on the actions of the partici-
pants).

Its purpose is that the participant whose actions are
being discussed not only realized what had been done,

but once again experienced the situation internally and
formed a new pattern of behavior: "Now | would act
like this ..."

Before conducting this part, the teacher informs
the group that, listening to opinions about the work
done, the group and its individual members should per-
ceive the assessments not as criticism, but as help and
in the next stages, if possible, use the advice.

This caveat is important because, unfortunately,
the subjects of discussion are not always ready to accept
the comments of colleagues, teachers, invited special-
ists, and then this comment does not achieve its goal. In
the absence of such a reservation, the subject of discus-
sion may close, and repeated exercises will again make
similar mistakes. In this case, the discussion will not
achieve the goal.

In summing up, the role of speakers should be not
only to demonstrate inaccuracies, errors, omissions and
ways to eliminate and correct them, but speakers should
pay attention to the successful actions of participants. It
is important to analyze these successful steps, to point
out their positive consequences, the possibility of ap-
plying them in similar situations in real life.

The following recommendations should be fol-
lowed when discussing the actions of your colleagues:

- give the participant whose actions are being dis-
cussed the opportunity to speak first and evaluate him-
self;

- treat with respect everything that your colleague
does;

- find success in the actions of a colleague and let
him know what has been achieved,;

- approve the creative approach, independent in-
ventions, unexpected moves;

- do not forget that the only right decision, ap-
proach, behavior is not, that other options are possible;

- speak briefly and accurately;

- when criticizing, limit yourself to two or three
topics.

In order to deepen students knowledge in the field
of law, better counseling, it is necessary to periodically
hold meetings with practitioners of law enforcement
agencies, police, prosecutors, notaries, consumer pro-
tection department, justice department, representatives
of human rights organizations.

The usefulness of inviting specialists is obvious.
After all, who better to comment on the situation, the
practical actions of a novice specialist, to share the ex-
perience of solving certain problems, if not a person
who has experience in the field arising from the topic
of classes. Cooperation between students and special-
ists contributes to a better understanding of the subject,
provides more effective work with regulations, as well
as an understanding of the role played in society by the
invited specialist.

The legal clinic provides free legal advice during
the school year. Clients are not accepted during week-
ends, sessions, and vacations.

Provision of legal services to people in the legal
clinic carried out on a voluntary basis and free of
charge.
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Legal services to clients from all areas of law ex-
cept driving defense in criminal cases during the pre-
liminary investigation and in court.

Categories of citizens who are eligible for legal
services: poor; members of large families; citizens af-
fected by the Chernobyl disaster, classified in I and 11
categories; invalids of | and 11 groups; participants and
invalids of wars; retirees; youth up to 20 years.

Category of cases dealt with by the legal clinic :
civil, tax, labor, agricultural, housing, family law and
social security; legal regulation of business and invest-
ment activities; protection of the rights of youth and mi-
nors. Clients are received at the counseling center in ac-
cordance with the work schedule established by the
head of the legal clinic.

To ensure the maximum efficiency of receiving
clients, a rotation schedule of members of the legal
clinic is established.

The schedule is determined by the secretary in ac-
cordance with the schedule and agreed with the head of
the legal clinic.

K marry consultant and attached to his listeners
duty in legal clinic together and not less than 1 time per
week according to the schedule of duties . The queues
provide for the design of information stands. The infor-
mation stand should contain information for the popu-
lation about:

- the schedule of the legal clinic and the list of peo-
ple on duty for the current week;

- list of categories of the population that have the
right to receive legal advice;

- specialization of legal clinic;

- management and structure of the legal clinic;

- rules for providing legal services in a legal clinic;

- cases of language in the acceptance of the client's
case.

Members of the legal clinic carry out a personal
reception of citizens. In some cases, if the client is un-
able to come to the legal clinic for valid reasons, the
consultation may be provided by telephone, with prior
acquaintance of the client with the terms of consultation
and indication in the incoming questionnaire that the
consultation is provided by telephone.

Personal reception of citizens is carried out at a
certain time of the legal clinic. The first reception of
citizens is carried out by people on duty with filling in
a questionnaire and checking the documents proving
the right to receive a consultation.

The duty officer may refuse to provide legal ser-
vices to the client if:

- the client does not belong to any category of cit-
izens, who are eligible for legal services: ( poor, mem-
bers of large families, citizens affected by the Cherno-
byl disaster, assigned to | and Il category, invalids | and
I groups, participants and disabled veterans; pension-
ers, young people under 20);

- the client needs protection in a criminal case in a
preliminary investigation and in court;

- documents confirming the client's status are
missing;

- assistance on this issue is not within the compe-
tence of the clinic.

The refusal is notified to the client on the day of
application orally or in writing with a mandatory refer-
ence to the reason for refusal. In idmova may be ap-
pealed within two days the client manager, the decision
of the head is final. In case of refusal, the duty officers
are obliged to inform the client about the location of
institutions, organizations, lawyers who can provide as-
sistance in this matter, or in case of consent of the client
form a file and send for the case (if available in the sec-
ond level clinic).

As aresult of the interview with the client, the next
ones fill in the questionnaire and enter into a standard
agreement. The duty officers are obliged to explain the
provisions of the agreement and to warn that legal aid
is provided by law students. The client's status arises
from the moment of concluding the agreement. The is-
sue of confidentiality of information provided by the
client is decided individually and is considered a man-
datory condition of the agreement . The registration of
the dossier is carried out after the conclusion of the
agreement in a special journal with the assignment of
an individual code. The registered file of the client must
meet the established requirements and is a separate
folder that has a registration number. The title page in-
dicates the last name, first name and patronymic of the
client, the date of opening the file, the names of stu-
dents-consultants and teachers-consultants.

Mandatory primary documents that must be in-
cluded in the dossier are:

- agreement;

- questionnaire;

- questionnaire (case file);

- copies of documents;

- student work plan;

- the report on the performed work is endorsed by
the teacher-consultant;

- the answer to the client in writing is endorsed by
the teacher-consultant;

- copies of documents are taken after signing the
agreement and registration of the dossier;

- it is forbidden to accept original documents for
storage;

- on duty appoint the client the place and time of
the meeting with the consultant, taking into account the
interests of the client;

- the date and time of the meeting are communi-
cated to the client against a receipt, indicated in the
questionnaire and calendar of meetings. Subsequent
changes in the time or place of the meeting are possible
only after agreement with the client;

- regular meetings of consultants and clients are
recorded daily;

- the secretary controls the timeliness of meetings
of consultants and clients;

- at the end of the dossier, before the transfer to the
student-consultant, is kept by the duty officer;

- files can be transferred to the student consultants
to study the documents and training advice, legal doc-
uments, and so on.

Work of the consultant with the client:

- conducting a client survey;

- situation analysis;
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- preparation and approval of the work plan on the
case;

- selection and analysis of the regulatory frame-
work;

- preparation of legal documents;

- implementation of other necessary actions;

- consultation with the teacher-consultant;

- preparation of a written response for the client
and its submission for verification to the teacher-con-
sultant;

- conducting a consultation with the client (trans-
mission of a written response with mandatory oral ex-
planation);

- conducting a case in court;

- writing a report on the work done.

Powers of duty in the legal clinic :

- registration for duty takes place during the
weekly meeting of student counselors on a voluntary
basis;

- the secretary makes the schedule of duty;

- duty officers are obliged to appear on duty ac-
cording to the approved schedule;

- during duty on duty:

a) receive clients and explain the rules of the legal
clinic ;

b) enter into an agreement with clients on the con-
duct of business;

c) register in the journal of reception of clients;

d) fill in the client's questionnaire;

e) form the client's file;

g) forming posed the problem and inform tion cli-
ent meeting date with the student consultant.

Then the distribution of cases between students is
carried out in the following order:

- the dossier is handed over to the student-consult-
ant (on a voluntary basis, taking into account the
planned workload) during the weekly meeting of stu-
dent-consultants or posted on the stand of free affairs;

- the secretary makes sure that all cases are as-
signed to the relevant student counselor;

- the teacher-consultant conducts a preliminary
analysis of the prepared options for solving the prob-
lem, corrects them, consults the student and develops
with them the final options for solving the problem;

- the general norm of loading of practical work on
each student makes 10-15 hours a week on condition of
conducting not less than 2 affairs;

- given the complexity of the case, the solution of
the problem can be entrusted to 2-3 students at the same
time with the mandatory appointment of a responsible
person;

- the case is considered by the student not less than
the 1st week, about which the client is informed.

The student who accepted the case is obliged to
immediately inform the client and take measures for the
timely implementation of the approved plan :

a) the term of consideration may be longer de-
pending on the complexity of the case;

b) after receiving the dossier, the student-consult-
ant is obliged not later than the next day to draw up and
approve the teacher's action plan on the case in writing;

c) this plan is a mandatory annex to the dossier;

d) further actions in the case are carried out in ac-
cordance with the items of the approved plan and end
with a mandatory report in oral and written form;

e) making changes and additions to the plan are
made in writing (including deadlines) with the consent
of the teacher;

g) the student's work on the case is controlled by
one of the teachers, taking into account the circum-
stances of the case and the industry affiliation of the le-
gal relationship under consideration;

f) if necessary, the teacher-consultant participates
in the work or may be present during the consultations
and with the participation of the student in court hear-
ings;

g) instructions of the teacher in the course of work
of the student, are obligatory;

h) non-compliance with the requirements of the
teacher is the basis for the removal of the student from
the case;

i) drawing up a written answer to the case is man-
datory.

Providing advice to the client:

a) consultation, as well as service of the prepared
document is possible only after the visa of the teacher
of the Law on such consultation or document;

b) when transferring a written consultation to a cli-
ent, it must be explained to the client orally;

c) then, if desired, the client can fill out a letter of
feedback on the work of the student who remains in the
case;

d) in the process of preparing a consultation, the
student is obliged to provide the teacher with a report
on the results of work on the case.

Closing and transferring the dossier to the archive:
closing the client's file is possible only after taking the
necessary actions to protect the rights and interests of
the client, resolving the issues under the agreement.

The grounds for early closure of the dossier may
be:

- death of the client;

- client's refusal of legal services (in writing);

- non- appearance of the client for an appointment
for a long time without good reason;

- inability to provide legal assistance due to cir-
cumstances beyond the control of project staff .

The procedure for closing the dossier:

- after performing the necessary actions according
to the plan of work on the case and providing the nec-
essary legal assistance, the student makes a detailed re-
port on the work performed and a list of all documents
in the file;

- based on the results of the inspection, the teacher
draws a conclusion on the case with the assessment of
the student's work;

- the conclusion is a mandatory appendix to the
dossier, without which it cannot be closed,;

- having received the conclusion on results of
work, the student files materials of the case, including
the conclusion, numbers pages and within 2 days from
the moment of reception of the conclusion hands over
the dossier to the secretary under the receipt;

- the secretary submits weekly to the head of the
legal clinic dossiers to be closed;
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- for each dossier the registration card in the com-
puter database is filled in and exposed;

- the head of the legal clinic decides to close the
file and transfer the case to the archive.

The procedure for storing files in the archive and
the use of archival materials is established by the head
of the legal clinic.

When working with the case, the suspension of le-
gal aid is allowed on the basis of:

- long - term illness of the client (more than one
month);

- the need to conduct an examination or send a
request to the appropriate authorities;

- departure of the client for a period exceeding one
month for a good reason;

- other reasons that do not allow to implement the
plan in a timely manner.

In cases not specified in the " Regulations on the
Legal Clinic ", the student makes a report on the sus-
pension of assistance, indicating the reasons and to-
gether with the case is sent to the secretary;

- information on the suspension of care is reported
to the secretary of the legal clinic and transferred to the
archive for temporary storage.

In the process of working with the client, the dos-
sier can be transferred to another student to continue
working and close the dossier in the case of:

- end of the semester and withdrawal of the previ-
ous consultant from the student-consultants;

- voluntary withdrawal of the consultant from the
student-consultants;

- violation by a consultant of the code of profes-
sional ethics of a legal clinic ;

- non - fulfillment of the plan of individual work
on the case;

- negative feedback from the client about the work
of the consultant;

- other reasons that do not allow to continue the
case.

The decision to transfer the case is decided by the
teacher or secretary of the legal clinic , taking into ac-
count the opinion of student counselors. A mandatory
requirement is maximum protection of the client's in-
terests.

For non-compliance " Regulations on the Legal
Clinic " to the participant, legal clinics apply discipli-
nary responsibility in the manner prescribed by " Reg-
ulations on the Legal Clinic "

In conclusion.

Working in a legal clinic should contribute to the
formation of the appropriate level of legal awareness,
legal culture, mastery of legal professional competen-
cies: analyze legal issues, situations in accordance with
applicable law, make informed decisions in accordance
with the law, act in extreme situations, think quickly,
be fair, sociable , have high moral, volitional and phys-
ical abilities, responsibly provide legal advice, conduct
client interviews, investigate facts, study and analyze
the legal framework, defend the point of view of spe-
cific individuals in the context of the legal system, ap-
pear in court, draft procedural documents, correctly
keep records, communicate properly, both orally and in
writing, negotiate, communicate with government and

local authorities, legal ethics, respect for the individual,
compassion, desire to help, friendliness, respect for any
client depending on gender, nationality, race, skin
color, colleagues, justice and the law.

Working in a legal clinic, students get some free-
dom of action. Excessive freedom can lead to deterio-
ration of work, so you need to create a system of control
and quality control of work performed. There may also
be a situation where student counselors prefer to work
in a clinic over the learning process, which can nega-
tively affect overall performance. Heads of legal clinics
need to create schedules of students-consultants, taking
into account the individual capabilities and features of
the educational process.

Thus, in our opinion, a legal clinic is a formation
created to provide legal advice to the population by stu-
dents of law faculties of higher educational institutions
in order to form professional competencies.
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