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CTpaTerquI NpPiOpHTETH PO3BUTKY €KOHOMIKH, (inaHciB, 00Ky i mpaBa: 30ipHuK Te3
JIOTIOBiIC MDKHApOAHOI HaykKoBO-TipakTW4dHOi KoH(pepenmii ([TonraBa, 16 ymcrtomana
2020 p.): y 2 u. ITonraBa: H®EH/I, 2020. Y. 1. 75 c.

Y 30ipHuky Te3 JOmOBixell mpeacTaBJeHO MaTepiaau y4YacHMKIB MIiKHAPOAHOI HayKOBO-NPAKTHYHOL
KoH(pepenuii «CTpareriuni npiopuTeTH po3BUTKY eKOHOMiKH, (piHaHCIB, 001Ky i mpaBa» 3:
Benopycckuii rocyiapcTBeHHbI IKOHOMHYECKH T YHHBEPCUTET

BinonepkiBchkuii HanioHaJILHMIT arpapHuii yHiBepcuTeT

Binoxkpemienuii cTpykTypHuii miaposain «MoruaiB-Ilogiibecbkuii TeXH010r0-eKOHOMiUHMIT axoBuii KoJex K
BiHHMIIBKOIr0 HAIOHAJIBHOTO arPAPHOT0 YHiBEPCHUTETY»

BinHunbKkuii HaBYAJIbHO-HAYKOBHUH iIHCTUTYT ekoHOMiku 3YHY

BinHunbkuii HanioHaIbHUI arpapHmuii yHiBepcuTeT

Binnunbkuii TopropeibHo-ekoHoMiuHuil iHcTuTyT KHTEY

Bonunchknii HanioHanbHUH yHiBepcuTer imeHi Jleci Ykpainkn

JABH3 «KuiBcbkuii HanioHaNIbHUIT eKOHOMIYHUI YHiBepcuTeT iMeni Baguma I'etbmanay
JHinpoBchkuii HanioHaabHUI yHiBepenTeT iMeni Onecs: 'onuapa

JlHinponeTpoBchbKuii ep;kaBHUI YHiBepCHTeT BHYTPIllIHIX clpaB

3anopi3bkuii HallioHAJBLHUI YHiBepcHTeT

3axinHoykpaiHchbkMii HanioHaIBLHUI yHiBepcuTeT

KuiBcbkuii HanioHaabLHMIE TOProBe/IbHO-eKOHOMIYHN YHiBepcuTeT

KuiBcbkuii HanioHansHuii yaiBepcuter imeni Tapaca IlleBuenka

Jlyrancskuii 1epaxaBHMii yHiBepcuTeT BHYTpimHix cmpas imeni E. O. linopenka
JIbBiBCHbKUI1 HallioHAJILHUI YHiBepcuTeT iMeHi IBana ®@panka

HanionanbHa akanemisi Jlep:kaBHOI NPUKOPAOHHOY C1y:k0HM YKpaiHn

HanionaneHuii TexHiyHuii yHiBepcnTeT «/{HINpOBCchbKa nosiTexHiKka»

HaunionanbHuii opuauyHnii yHisepcurer imeHi SIpociasa Myaporo

MoaraBcebkuii opuaununuii koaex:xk HIOY imeni SfIpocaiaBa Myaporo

IpAT «BH3 «MAYII»

YHiBepcuTeT epixkaBHOI QickaabHOIL Cy:k0M YKpaiHn

XapkiBcbkuii HanioHaJabHMIA yHiBepcuTeT iMeni B. H. Kapa3ina

XMeJIbHUIbKHI YHiBepCHTET yNpaBJIiHHA Ta npaBa iMeHi Jleonina FO3pkoBa

YeprachbKuii HABYAJIBHO-HAYKOBHIA iIHCTUTYT «YHiBepcHTET 0aHKIBCHKOI CIPABI
YepHiBeubkuii HanlioHaabHUil yHiBepcutet im. 10. ®eapkoBuua

VY 30ipHUKY Te3 JOMOBiAEeH BUCBITIIOIOTHCSA PE3YNbTaTH HAYKOBUX IOCTIIPKEHb 3 aKTYaIbHHUX MUTaHb €KOHOMIiKH,
(hinancis, 007Ky Ta mpaBa.

Tematnka KOH(EPEHIIii OXOIUTIOE aKTYyallbHi MPoOJIeMH: eKOHOMIYHOT Teopii Ta iCTOpil eKOHOMIYHO1T TYMKH; CBITOBOTO
TOCTIO/IApCTBA 1 MDKHAPOJHUX EKOHOMIYHHUX BiJHOCHH, €KOHOMIKM Ta YIpPAaBIiHHA HAIlIOHATHHOIO EKOHOMIKOIO;
E€KOHOMIKHM Ta YIPaBIIHHS IMiIIPUEMCTBAMH; EKOHOMIKH CUIbCbKOTO rocmoaapctBa i AIIK; ekoHOMIKH TOpTiBIIi Ta
MOCITYT; €KOHOMIKH TPUPOIOKOPUCTYBAHHS, aeMorpadii, eKoHOMIKH npaui COIIIANTBHOT E€KOHOMIKH 1 ITOJITHKH;
TYPH3MY Ta TOTEIBHO-PECTOPAHHOI CIPaBH; OyXraiTepchKoro 06Ky, aHamisy Ta ayauty; (IHAHCIB, GaHKIBCHKOT
CHpaBH, CTPAXyBAHHA; MEHCUKMEHTY; MyONIYHOr0 YNpaB/IiHHA Ta aIMIHICTpYBaHHs; ICTOpIi Ta TeOpii JepKaBu Ta
npaBa, ¢inocodii mpaBa; KOHCTHTYLIHHOTO TIpaBa, MYHIIMNAJIbHOTO IpaBa, MDKHAPOJHOTO IIyOJIYHOTO IIpaBa;
UUBUIBHOTO TMpaBa Ta IMpPOLECy, CIMEWHOro IpaBa, >XUTJIOBOTO IpaBa, MDKHApOIHOIO IPHUBAaTHOTO IMPaBa;
TOCIIOJAPCHKOr0 IIpaBa Ta IIPOLECy; TPYAOBOrO IIpaBa Ta IpaBa COLJBHOTO 3a0e3MEYeHHS; EKOJIOIT4HOTro,
3eMeIHHOTO Ta arpapHOro IpaBa; aaMIHICTPaTHBHOTO TIpaBa Ta TpoIecy, (piHAHCOBOTO MpaBa, iH(pOpPMAIHHOTO
MpaBa; KPUMIHAJIHHOTO TIIpaBa, KPHUMIHAIGHO-BUKOHABYOTO IIpaBa, KPHMIHOJOTI], KPHUMIHAIBHOTO IIPOIIECY,
KPUMIHATICTUKN; MDKHAPOIHOTO ITyOJIIYHOTO TIpaBa Ta MKHAPOTHOTO TIPUBATHOTO MPaBa.

Bunannst po3paxoBaHe Ha HayKOBLIB, BHKJIa/IauiB, MTPAI[IBHUKIB OPraHiB JEp>KaBHOTO YIIPABIIHHSI, CTYICHTIB BUILUX
HaBYAJIBHUX 3aK/IajiB, acHipaHTiB, IOKTOPAHTIB, IPAliBHHUKIB JAEPXKABHOTO CEKTOPY CEKOHOMIKM Ta CyO’€eKTiB
MiATPUEMHUIIBKOT TisTTBHOCTI.

EHTP

%IHAHCOBO- © Asropu Te3, 2020

GD E A ﬁ&%ﬂga’w{"mx © llentp ¢iHaHCOBO-EKOHOMIYHMX HAYKOBUX JOCIiKeHb, 2020
AOCAIAXEHb Odiuiitnumii caiiT: http://www.economics.in.ua
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SECTION 2 TOURISM AND HOTEL-RESTAURANT BUSINESS
YK 338.48-44 (1-22) (477. 44)

CEKLIS 2 ||| TYPU3M TA 'OTEJIbHO-PECTOPAHHA CIIPABA

TaGencbka O. 1.

KaHJI. €KOH. HayK,

cTapimuii Bukiagad kadgeapu meaemkmenTy 3E/I,
roTeJIbHO-PECTOPAHHOI CIIPaBU Ta TYPU3MY,
BinHMIIbKHI HALlIOHAJIBHUNA arpapHUil YHIBEPCUTET,
Cyobortina A. B.

3100yBay BUIIOI OCBITH

bakyabTeTy €KOHOMIKH Ta IiAMPUEMHHIITBA,
Binaunbpkuii HalllOHAJIBHUIA arpapHUil YHIBEpCUTET

PO3BUTOK CIJIBCBKOT'O 3EJIEHOI'O TYPU3MY HA BIHHUYYHUHI

Kynbrypy opmyroTh IIIHHOCTI, MOTJSAAM, 3BUYAl, TPAAuIlii, 3BUYKH 1 MpaAKTHUKA, SKI
MOPOJIKYIOTh KOHKPETHY i}:[eHTI/IquCTL 10 06’ez[Hy€ TUX, XTO OYyB COIaJi30BaHUN Y
paMKax KOHKPETHOIO CYCHIIBCTBA. 3 MO3HILT CHMBOJII3MY Ky/IbTypa — 11¢ MOJICIIb 3HAYCHb,
YTUICHHX Yy CHMBOIIYHHMX (opMax, 30KpeMa JisiX, BHCIOBICHHSX i p13HOMaH1THI/IX
00’€KTax, 3aBISKH SIKUM 1HIUBIOM CHUIKYIOTBCS OJIMH 3 OJHUM 1 JAUIATBCS CBOIM
OCO6I/ICTI/IM ):[OCBI)IOM ySIBJ'IeHHSIMI/Ill'IOFJ'ISII[aMI/I [1,c. 123, 153]

HasiBHICTH 1 piBeHb SIKOCTI OCBITH, DUTSYHX CaiiB, IHINMX OCBITHIX YCTaHOB i iX
JIOCTYIHICTh, @ TaKOXK PIBEHb OCBITH i KBaJn(blKaun JOJIEN — HaWBaXKIIMBIIII TMapaMeTpu
PIBHS PO3BUTKY Oy/b-sKOr0 perioHy. [locrayanHsi mpoayKkTaMu XapuyBaHHS, KOHTPOJIb 32
iX SIKICTIO, IOTPUMAHHSI TIPAB CIIOXKHMBAYIB HA PO3IPIOHOMY PHHKY — II¢ TAKOXK MapaMeTpH
OLIIHKH PiBHS PEriOHAEHOTO PO3BHTKY.

PiBenp (izuyHOro i TMCHXIYHOTO 3710pOB 'Sl HACENICHHS, TPHUBAJICTh JKUTTS, PIBEHb
PO3BUTKY CHCTEMH OXOPOHH 31I0pOB’st Ta ii JOCTYIHICTh, CTaH HABKOJIMIIHBOTO CEPeIOBHIIA —
TaKOXK BaKIMBI KPUTEPIi OLIIHKH COLIaIbHO- SKOHOMIYHOr0 PO3BUTKY perioHy. Hackimbku BCs
iH(pacTpyKTypa perioHy 31aTHa MPHIHITH HOBHIT BUITIS Oi3HECY 1 HOBUX JIFOICH, HACKUIBKH
IIBUIKO 1 epEKTHBHO MOXE BCs perioHanbHa IHPaCTPyKTypa NMPUCTOCYBATHCS 10 HOBUX
YMOB — yC€ 1€ BU3HAYA€E TTOTEHITIa HOCTle[yCTplanLHoro po3BuTKy [2, ¢. 1 —10].

TOHATTS. «CLIBCBKHIT TypHU3M» OIHM3bKE 3a 3MiCTOM HPOBEIACHHS JO3BLLIS 10 MOHATTS
«EKOJIOTIYHUH Typu3m». EkoyoridyHuél Typu3Mm (€KOTypH3M) — Ii¢ [i3HABAJIbHUHA 1
BIJIMOYMHKOBHUI BUJ TypU3MY, 30CEpe/KEHUI Ha MPUPOAHUX (MaJIO 3MIHEHUX JIFOJIUHOIO)
TEPUTOPISIX, SAKUN Tependadae 3aHATTS pi3HUMU (HOpMaMHM aKTUBHOI pekpeaiii y
MPUPOIHKX JTaHamadTax 6e3 3amoMisTHHS K0! HABKOIMIIHBOMY CEPEIOBUIILY.

CuHOHIMAaMU TOHSTTS «CKOTYpH3M» € 3eNICHUH Ta NpUpoAHMYMil TypusMm. Ha
CY4acHOMY eTali eKOTYPHU3M HallIMHAMIYHILIC PO3BUBAECTHCS HA TEPHTOPISX, IO MAIOTH
NPUPOJIHUYY IIHHICTh (HAlllOHAJIbHI Ta JaHAmadTHI napku). EKoTypusm cnpsiMoBaHU i Ha
OXOpOHY MPUPOJHOTO Ta KYJIbTYPHOIO CEPEJOBHUINA PErioHIB, SKI BIABIAYIOTHCS
Typuctamu. Bin mepexbavae, 10 yYacHUKM IIUX MOJOPOXKEH — JIOAM 3 BHCOKOIO
€KOJIOTTYHOIO CBI1IOMICTIO.

OpnHak, CIIBCHKMHA Typu3M (@ TakoX arpoTypusM) 1 €KOTYpU3M BIIPI3HAIOTHCS
OCHOBHUMHM LUISIMU BUKOpUCTaHHS. CIIbCBKHUI Typu3M — 1€ BHUJ MPOBEACHHS BIIHHOIO
yacy y ¢opmi CTallioOHapHOTO BIAMOYUHKY 3 MOXKIIMBICTIO HETAJIEKUX PallaIbHUX BUI3IIB 1
IIOXO/IIB.

HatomicTs eKOTYpH3M — 1€ BHJ HPOBEJICHHS BUILHOTO 4acy y (opMi HEBIIMHHOIO
PyXy, BIIKPUTTS JHKOi IPHPOIH, MapuIpyTHOTO O3HaHOMJICHHS 3 TPUPOTHAMH 51
ICTOpUYHUMH ~ aTpakUisIMH TEPUTOPIi, TMOXIAHOTO TMi3HAHHS TPAAMINH 1 MiCLEBOi
KynbTypH [3, ¢. 8 — 9].
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BaxxnuBuM 11 TOCHIPKEHHSI PO3BUTKY CLIBCHKOTO 3€JIEHOTO TYpPU3MY € isIbHICTh
I'pomazceknx opranizauiii «Hame HOI[IJ'IJ'ISI» ta LlenTpy po3Butky «llanres Yibrimay, ski
JIOCUTh yCHIMHO (QYHKIIOHYIOTh y MicTi Binnuui. HeoOxixHo 3a3HaumrtH, IO «Image
Mapping» 1e mpoeKT 3 MOOYA0BH MIKKYJIBTYPHOTO JiaJIOTy, OHOBJICHHS Ta 300payKeHHS
Kpacu CUIbCbKUX rpomaj. BiH crnpuse MiXHApOAHOMY MIKOCOOMCTOMY OOMIHY Ha Celli,
po3BuBae HedopMallbHE HABUaHHS, AKTHUBYE HACEJEHHS IIiJ] Yac aKIiid B TIpoMajax,
)Iocni)m(ye MicueBHﬁ KYJIbTYPHUM CIAJOK Ta MOMYJSIpU3ye HOTO [Jisi 301IbIICHHS
MMOBIPHOCTI B’{3HOT0 CLILCHKOTO TYPH3MY.

B 0CHOBI i€l IPOCKTY € PO3KPUTTS 1 IPOMOLIISL KYIbTYPHOI, ICTOPUYHOI, IPUPOIHBOT
CHALIMHA OKPEMHX CUIBCBKHMX TEPHTOpIH Ta rpoMaj 3a ZOMOMOrOK Mejia Marepiaiis, a
TAaKOX 3a JIOIOMOTOI0 CTBOpEeHHs «IMIIPKeBUX KapT» — MapuIpyTiB, MO MiAKPECITIOIOThH
VHIKQJIbHICTh Ta TTIMOUHY MICIIb.

Y Oepe3ni 2017 poky BimOymacs BaxJMBa MoAia A xutTeniB cenda CriHa
ToMammiabChbKOro paiiony BinHuipkoi o06acti, B MeXax MpoekTy 3a miarpumMku Kopoycy
Mupy CIOA OyB Bigkpurnii «Exo-uentp y Crini» mnpeacraBHukamu ['pomMaichkux
opranizauiii «Hame Ilomimis» ta Lentpy pos3Butky «llanres VYnbrima». Peanizaris
MPOCKTY PO3BHTKY CLIBCBKOTO TYpH3My Iependadae: Ha 0asi €KO-LEHTPY CIILIBHO 3
IHO3EMHHUMHU  BOJIOHTEPAMU IPOBOAUTH HEOPMANbHI 3YyCTpiul 3 JKUTCSIMH Cela,
CTBOPIOIOYM MOJIOJIKHI, TYPUCTHYHI, €KOJOTIYHI MpOrpamMu OpraHi3ailiii, MpornoHyHYH
IJIaH PO3BUTKY TYPU3MY.

B Mexax 3alyqeHHS MOJOAI Cena y PO3BHTKY TYpH3MY y CBOIH MiCLEBOCTI, Oyi10
opraH13OBaHo JEKUTbKA TIPOCKTIB y SIKUX BOHH B3SUTH y4acTh, IPU [IbOMY BiJIBiIaBIIIM 1HIII
KpaiHW, Mi3HABIINCH, SK PO3BUBAIOTH CUIBCHKUN TYpPHU3M 3a KOPAOM, MOJOIb AKTHBHO
BKJIFOUMJIACH Y BiI[pOZ[)KeHHSI ceJia Ta 3aJy4yeHHs TypI/ICTiB

Buacnijok cmiBmpaiii 3 TpoMaJChbKMMHU OpraHizamissMd B cenmi OyB HpOBe,Z[eHI/II/I
ectuBanb «Crina 3anpourye». MeToro 3axony Oy MOMYISpU3aLlisi HAPOAHUX TPAIMULIIL,
KYJbTYPH Ta TBOPUYOCTI B MEKaxX OJTHOTO Cella, 3aJy4YeHHs TYPHUCTIB.

I'pomanceka opramnizamnis «Hame Ilogimns» BTUTIOE B KUTTS TPOEKT 3 PEKOHCTPYKIIii
CTaporo OJATY, 3 SIKOT'O0 BHUTOTOBIISIIOTH €KO-IOPIKKHU, €KO-CYMKH, YOXJIM Ha HOYTOYKH Ta
iH. Byno ctBopeno BnacHy mapky «VERETA». BuroroBneHHsM 3rajaHux BUllle pedeit
3aiimMaroThcsl Memmkanii cena CrtiHa Tomamminbchkoro paiioHy BiHHHMIIBKOT 00macTi Ha
Bepctarax XIX — XX cT.

TypucTuuHi aTpakuii, IKi IPONOHYIOTh TypHCTaM: eKcKypcis «IcTOpUYHUMU CTEXKAMU
Crinny; «Kupa xaptunay; Kpaesnapuuit myseii; «Exo- -LIEHTp 'y Criniy»; LepkBa CasToro
MI/IKOJIaSI Kozanpke kinanosuie; IlTonsHi; IToxia B310BK pl‘lKI/I

BOpKHIOl'II/I TUISE TypI/ICTlB BUIIKaHHS Xii0a y TMeyi; TKAalUTBO Ha CTAPOBHHHOMY
BEpCTaTl; BUTOTOBJICHHS OJii; BUTOTOBJEHHS MEAY; y4acThb y TpPaguIlIiHUX 00psnax;
po0oTa 3 TIMHOIO.

3eneHuil CUTbChKHUI Typu3M y BiHHHIIBKIN 00acTi — 1€ IPUEMHE MPOBEACHHS Yacy y
MaJbOBHHUMUX KYTOYKax KpaiHu, IO Ja€ 3MOry  BJOCTalb HAcoJOAuTHCs Bamum
BIIMOYMHKOM, BIJIBIAABIIN MEPEXKY arpocaanO, sKi po3TalloBaHi y ceiax BiHHHIBKOI
o0racri.

IToBHMI cepBic nocuyr, KOM(i)opTa6eJILHi YMOBH NIPOXXHBAHHS, TPAJMIIIHA yKPATHChKA
KyXHsl, TIPUEMHHUIl HCHABSI3IMBH CEpBIC Ta HAWHOLIBII IeMOKpaTH4Hi HiHW. Micuesi
MEIMIKaHIll MPOMOHYIOTh HACTYIHI MOCIyrd 1 po3Baru: Oacketbou, OeiicOo, (byT60J1
OPOTryJIsSHKM Ha YOBHAaX, CTPUIbOY 3 Jyka, pUOOJIOBIIO, BUTOTOBJIEHHS KYJiHAPHOI
MPOJIYKIIii, YDOKH TOHYAPCTBA, KOBAJILCTBA, JJO30IUICTIHHS Ta 1HIII.

OTxe, BapTO 3a3HAYMTH, IO PO3BUTOK CUTBCHKOTO 3€JEHOTO TYpPU3MY CIIPHSE

e(peKTUBHOMY COIiaJIbHO-€KOHOMIYHOMY PO3BUTKY CUIBCHKUX TEPUTOPIH.
Cnucok Jitepatypu
1. I'ibepuay M. Inentnunicts Haniil. Kuis : Temmopa, 2012. 304 c.
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YK 338.48
lyasra H. B.
31100yBay Apyroro (MaricTepcbKOro) piBHs BUIOI OCBITH
1-ro xypcy cnenianbHOCTi 241 «['0TENBHO-pECTOPAHHA CIIPaBay,
XapkiBchKUi HallloHanbHUN yHiBepcuTeT iMeHi B. H. Kapasina

CYYACHI TEHI[EH]_[II TA IIEPCHHEKTUBHU BIIPOBA/[’KEHHSI
THOOPMAIIMHAX TEXHOJIOI'TH B I'OTEJIBbHO-PECTOPAHHOMY
BI3HECI YKPATHH

AKTyaJbHICTh TeMH. BmimuB iHdopMamiiiHuX TEXHOJNOri B TOTEIbHO-PECTOPAHHIM
COpaBl — BEJIMYE3HUN, OCKUIBKM BIH CHpHUSE MIJBULIEHHIO €()EeKTUBHOCTI p060T1/1 AK
TOTEII0 B LLIOMY, TaK 1 KOXXKHOIO MEHEKepa OKpeMo. BUKOpHCTaHHSA KOMII IOTepHI/IX
MEpEsK, IHTEPHET-TEXHOJIOTI Ta MPOrpaMHUX MPOAYKTIB HACKPI3HOI aBTOMAaTH3alii BCIX
013HeC-TPOIIECIB TOTEI0 CTBOPIOE HE TIbKM KOHKYPEHTHI IepeBaru, a i 0e3nocepeHbo
BIINBAE Ha MaiiOyTHIN PO3BUTOK HA PHHKY.

Meta monsirae y BHBUYEHHI 1H(QOPMAIIMHUX TEXHOJOTIH B TOTEIBHO-PECTOPAHHOMY
0i3Hecl.

IIuTaHHs PO MOXKIMBOCTI CyYaCHHX 1H(bopMaumH1/IX TEXHOJIOTIH B TOTEILHOMY
Oi3HeCi pO3IIIANAIOTECSH TAKMMH BiIOMUMH YKPAaiHCEKUMH BYCHHMH, sk JloryroBa A. [3,
c. 489 — 493], Cxonenp M. [4, c. 546 —553], Tkauyk JI. [5, ¢, 51 — 57], Ta iHIIAMHU.

CTpiMKHH  PO3BHUTOK  TOTEJIHHO- pecTOpaHHOro OisHecy — 3reHepyBaB  HOTpeOy
PO3pO0IICHHsT CyqacHHX IH(QOPMALIHHUX TEXHOJOTIH, IO CIPAMOBAHI Ha ITiJABUILCHHS
piBHA HagaHHS mocayr. ChOro/HI BaXKKO YSIBUTH (pyHKuloHyBaHHﬁ rOTelliB, PEeCTOPaHiB,
caHaTopiiB, TYPUCTUUHHUX MIANPUEMCTB 0€3 CHUCTEM KOMIT IOTEPHOTO 3a0€3MeUeHHS.

Ha cboroguimHiii neHb iCHye JeKUIbKa NpoeciiHUX po3poOOK, SIKI 3aCIyrOBYIOTh
yBaru IMpu BHOOpPI aBTOMATU30BAHOI CHUCTEMH YIpaBiiHHSA. PO3riasHeMO OCHOBHI
KOMIT'IOTepPHI CHCTeMH 3a0€3MeUeHHs I'OTel0, B)KMBaHI B HAWOUIBIINX TOTENAX MHUPY 1 B
VYkpaini [2, €. 32 — 35].

Haii0inpIr momyaspHOIO CHCTEMOIO € KOMIUIEKC HaiOiabinol B cBiTi Kommanii «Micros
Fidelio», sika 3aliMa€ThCsl CTBOPEHHSIM CHCTEM YIIPABIIiHHS IS TOTENIB 1 pecTopaHiB. Llieto
CUCTEMOIO KopucTyeTbes Oubinie 100 HalBIIOMINIMX TOTEIBLHUX JIAHITIOTIB, CEPENl IKUX €
Sheraton, Hilton, Marriott, Kempinsky, Hyatt.

CI/ICTeMa Fidelio Front Office (FFO) aBTOMaTH3ye OCHOBHI eTanu po60T1/1 TOTENIO: BiJ
KOMIT'FOTEPHOT0 Pe3epBYBAHHs HOMEPIB, PeeCTpallii, PO3MIICHHs IOCTeii 10 yIpaBIIiHHs
HOMEPHHM (DOHIOM, BEICHH 6yxranTep11 Ta ¢inaHciB. [{o nepeBar FFO moxHa BiaHeCTH:

— JITKICTh B eKCIUTyaTallii, mo OOyMOBJI€Ha MPOCTOTOI0 MOOYJOBH CHUCTEMH  Ta
3pYUHICTIO 1HTEpEIiCY;

— BUCOKUW piBeHb Oe3MeKu, M0 3a0e3MeuyeThCs PO3MEXKYBAHHSAM  JOCTYIY
KOPHUCTYBayiB,

— THYYKICTh HACTPOUKH.

FFO moxe ycrano BUKOPHMCTOBYBATHUCA AK B TOTENAX, IO HANEKATh JI0 TOTEIBHUX
JIAHITIOTIB, TaK 1 B HE3AJIEKHUX TOTEJSAX 1 MaHCIOHATaX 3 a6COJHOTHO PI3HOIO TEXHOJIOTIEI0
poboTwu.
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