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CYYACHI TEXHONOTITi BAHKIB Nig, YAC §,,D,II7ICHEHHFI
PO3PAXYHKOBO-TMJTATDKHX ONMEPALIA

MODERN TECHNOLOGIES OF BANKS IN IMPLEMENTATION
OF CALCULATION AND PAYMENT OPERATIONS

YK 336

Aneckeposa [0.B.

[.€.H., CTapLUnii HayKOBWiA CNiBPOBITHNK,
[oLeHT Kaceapu chiHaHciB,

6aHKIBCbKOI CpaBu Ta CTpaxyBaHHS
BiHHMLbKWI HALOHa/TbHUIA arpapHuii
yHiBepcuteT

Cawmiiinenko Il

CTyAeHT

BiHHULbKMIA HAaLiOHa/TbHUIA arpapHuii
yHiBepcuteT

Y cmammi 0O0C/IOXeHO CymHICmMb Cy4acHuUX
mexHoroeili 6aHkis Mid 4yac 30iUCHEeHHs1 po3-
paxyHKOBO-M/IamixHUX onepayi 8 YkpaiHi.
Po3kpumo Hosi 3MiHU ma meHAeHYli ujodo
mexHosioeili 6aHkis ni0 4ac 30iUCHEeHHs] po3-
paxyHKoBo-nnamixHux — onepayiti. - [poaHasi-
30B8aHO Cy4acHi MOOesii KpeoUumHO-iHaHCOBOI
disisibHocmi - 6aHkis.  [MokaszaHo, WO Ccy4YacHi
6aHKIBCbKi mexHosIoali 3Haxo0simb CBOE eqhek-
musHe BUKOPUCMAHHS B8 OIsl/IbHOCMI KOXHO20
y4acHuUKa yKpaiHCbKOi 6aHKIBCbKOI  cucmemu.
JosedeHo, wo po3sUMoK mexHosozili 6aHKig-
CbKOI Oisi/IbHOCMI 110/1e2WUB XXUMIMST HE MIfIbKU
K/lieHmMIB b6aHKig, aste U camux 6aHKig, Wo Cripu-
/10 36i/IbWeEHHI0 eghekmusHocmi pobomu ma
onmumizayii 6azambox npoyecis, aoxe 6e3
Cy4acHo20 6aHKiBCbko20 obriadHaHHs  BupI-
WeHHs1 6acambox 3aB0aHb BXe HeMOXJIUBO, a
p0O38UMOK GaHKIBCLKUX mexHosoailti npusig 00
moeo, Wo K/liEHM ompumas MOXJ/1UBICMb Kepy-
Bamu B71aCHUM PaxyHKOM y 6aHKy Ha siocmaHi.
[1i0 4ac BUKOPUCMAHHS Cy4YacHUX GaHKIBCHKUX
mexHonoeili  KepisBHUYmso Moxe ompumamu
06'ekmusHy U MakcuMa/ibHO 0BHy iHghopmayito
npo pobomy 6aHKy, nepcrekmusu (io2o po3su-
MKy ma MOX/1Usi PU3UKU.

KntovoBi cnosa: mexHosioaii, 6aHKu, po3paxyH-
KOBO-M/1amiHi orepayji, kpeoumHa Oisi/IbHiCmb,
piHaHcosa Bisi/IbHiCMb, KiEHMU 6aHKy, iHGghop-
mayjisi, mepmiHas.

B cmamse uccnedoBaHa CyujHOCMb CoBpe-
MEeHHbIX mexHo/02aull 6aHKoB Npu ocywecm-

B/IEHUU pacyemHo-n1amexHbix onepayul 8
YKpauHe. Packpbimbl HOBbIE U3MEHEHUsl U
meHOeHYUU 10 MeXHO/02usiM 6aHKo8 npu
ocywecms/ieHuUU  pacYemHo-naamexHbix
onepayul. lpoaHanu3uposaHbl COBPEMEH-
Hble MoOesu KpedumHo-ghuHaHcosol des-
mesibHocmu 6aHkos. [Toka3aHo, 4mo cospe-
MEHHble 6aHKOBCKUE MEXHO/I02uU Haxo0ssm
cBoe aghghekmuBsHoOe UCI0/b30BaHuUe 8 0esi-
me/ibHoCMU Kax9d020 y4yacmHuKa yKpauH-
ckoli baHkosckol cucmembl. [JokasaHo, Ymo
pasgumue mexHosozuli 6aHKoBckol Oesi-
me/sibHoCMmU 0671€24U/10 XU3Hb HE MOJ/IbKO
K/AUEeHmMoB 6aHKoB, HO U caMux 6aHKo8, Ymo
crnocobcmaoBasno ysenudeHur aghghekmus-
Hocmu pabomsl U OIMUMU3AYUU MHO2UX
npoyeccos, 8edb 6e3 COBPEMEHH020 bOaH-
KOBCKO20 060pydoBaHusi pelieHue MHO2UX
3adaHull y)xe HEBO3MOXHO, a passumue b6aH-
KOBCKUX mexHo/102ull npusesao K momy, Ymo
KAUEHM 10/y4ua BO3MOXHOCMb Yrpas/isimb
cob6CcmBeHHbIM cyemom B8 baHKe Ha pac-
cmosiHuu. [lpu ucmosb308aHUU COBPEMEH-
HbIX 6AHKOBCKUX MexHos02ull pykosodcmso
MOXem osly4yums 06LEKMUBHYIO U Makcu-
Ma/IbHO MO/IHYI0 UHGhopMayuo o pabome
b6aHKa, nepcrekmusax e2o pa3sumus U 803-
MOXXHbIX pUCKax.

KnioueBble cnoBsa: mexHosnoauu, 6aHKu, pac-
YemHo-NiamexHble  orepayuu, kKpeoumHasi
desimesibHOCMb, (hUHAHCOBasi OessMesIbHOCMb,
K/IueHmMb! 6aHKa, UHghopmayusi, mepMuHar.

The financial stability of banks is ensured by a balanced monetary policy. In order to gain the loyalty of account holders, expansion of the client base is
implemented by modern banking technologies. The term characterizes a set of methods for analyzing the organization’s activities, which contribute to
increased material sustainability, effective interaction with customers. Implementation of information, documentary, computer technological innovations
provides optimization of the work process, allows organizing effective dialogue with the client. Thanks to investing in the development of tools to improve
service, modern large banks expand the geography of service delivery, which contributes to the growth of consumer loyalty. In the last few decades, the
global banking system has undergone a number of changes. There were credit cards, ATMs, terminals and even electronic queues. It can be said that
innovative technologies have become the medium of banking business. In many ways, it was facilitated by Internet technologies, thanks to which online
payment cards and other transactions with money and securities became possible. The essence of modern banking technologies in carrying out settlement
and payment operations in Ukraine is investigated. Revealed, new changes and tendencies in banking technology in the implementation of settlement and
payment operations. The modern models of banks’ financial and credit activity are analyzed. It is shown that modern banking technologies find their effec-
tive use in the activities of each participant of the Ukrainian banking system. It has been proved that the development of banking technologies has made life
easier not only for bank clients but also for banks, which has contributed to increasing the efficiency of work and optimizing many processes, without modern
banking equipment, it is no longer possible to solve many problems: the development of banking technologies has led to what the client has received the
ability to manage your own bank account at a distance. With the use of modern banking technologies, the management can get objective and maximally
complete information about the bank’s operations, prospects for its development and possible risks.

Key words: technologies, banks, settlement and payment transactions, credit activity, financial activity, bank clients, information, terminal.

MoctaHoBKa Npo6aeMu. iHaHCOBY CTabINbHICTb
6aHkKiB 3a6e3nevye 3BaKeHa KpeguTHO-rpoLLoBa nosi-
Tuka. 1119 3aBOKOBaHHSA ST0A/IbHOCTI BMACHUKIB paxyH-
KiB, PO3LUMPEHHS K/TIEHTCbKOI 6a3n BNPOBamMXYHTb
CyyacHi 6aHKiBCbkKi TexHoNorii. TepmiH xapaxkTtepusye
CYKYMHICTb METOAIB aHanisy Aisi/IbHOCTI opraHisauir,
IO CNpUYAKTb 36i/IbLUEHHI0 MaTepiasibHOT CTINKOCTI,
echbekTuBHiIn B3aemogji 3 KnieHTamm.

Peanizauia iHhopmaLiiiHUX, OOKYMEHTapHMX,
KOMIM'IOTEPHMX TEXHONOTIYHMX iHHOBAL,l 3ab6e3nevye
onTumisauito poboyoro npouecy, Aae 3Mory opraHi-
3yBaTy pe3y/bTaTUBHWIA Aiasior 3 KAIEHTOM. 3aBAsKM
iHBECTYBaHHIO B PO3BUTOK 3aCO0IB /15 NOMIMNLWEHHSA
CepBICHOr0 06CNYroByBaHHSl Cy4acHi Benuki G6aHKu
PO3LLMPIOIOTE reorpacdito HagaHHS MOCAYT, WO CNpUse
3POCTaHHI0 CNOXMBYOT ST0S/TbHOCTI.
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BcbOro 3a Kijflbka OCTaHHIX AecATUNiTb CBiTOBa
6aHKiBCbka cuctemMa 3asHasia H13KkM 3MiH. 3'aBuancs
KpeauTHi KapTu, 6aHkoMartui, TepmiHaiM i HaBiTb
€1EKTPOHHI yeprn. MoxHa ckasaTtu, L0 iHHOBaLiiHi
TexHonorii ctTann cepefosuieM 6GaHKIBCbKOro 6i3-
Hecy. baraTo B HOMY LibOMY CNPUS/IN IHTEPHET-TEXHO-
norii, 3aBAAKN AKUM CTa/IM MOX/IMBUMUW OHAAliH-pPo3-
paxyHKU 3a KapTKamu Ta iHLWi onepawdiii 3 rpowoBMun
KowTamu Ta LiHHMMKX nanepamu.

AHani3 ocTaHHiX pocnipkeHb i ny6Gnikauii.
LocnifKeHHI0 TeopeTUYHNX NpPo6/eM iHHOBaUiNHMX
6GaHKIBCbKNX TEXHO/OTI MPUCBSIYEHi NpaLli Takmx yye-
HuX, Sk FO. AneckepoBa, H. boteiHa, O. BopobiioBa,
HO. Baweuko, P. /laBpos.

MocTtaHoBKa 3aBAaHHA. MeTot cTarTi € Aochi-
[DKEHHSI CyvyacCHMX TEXHOJIOoriii GaHKiB nig, yac 34ini-
CHEHHS1 po3paxyHKOBO-NAaThKHMX onepaLiii.

Buknaa ocHOBHOro marepiany AOC/igXEeHHS.
Ona nigTpymkn  3aranbHOi  KOHKYPEHTOCMPOMOX-
HOCTi B 6aHKax po3pobnsoTb HOBI Moaeni aHanisy
dhakTopiB pU3KMKY, PiBHA IHBECTULiiHOT nNpuBabaun-
BOCTi NPOEKTiB. 3MiCT 6aHKIBCbKMX TEXHOMOTI PO3-
rnAgalTe K CYKYMHICTb Ai, AKi 3abe3nevyoTb
opraHizauito cepBicHOro 06CnyropyBaHHs, WO Bifg-
nosifae 3anutam KiieHTa, NiATPUMKY KOHKYPeHTO-
CMPOMOXHOCTI 3aknagy. ICHylTb Taki BUan 6aHkKiB-
CbKNX TEXHONOTI:

— iHdopmaLiliHi
00’€EKTHI);

— Bi3yani3auiiiHi (Bife03B'A30K 3 K/TIEHTOM);

— KOMyHikauiiHi (IP-TenedoHis);

— €/IeKTPOHHI (IHTEPHET-6aHKIHI, CUCTEMWU Npu-
nomy nnarexis).

3acTocyBaHHs AUCTaHLMHOTO 06CYroByBaHHS,
WO f[ae 3MOry 3AjlicHIOBaTW NPakTUYHO Oyab-sKi
onepawii, cnpusie A04aTKOBOMY 3MiLHEHHIO MO3MLii
CTPYKTYpW.

CyudacHi mogeni KpeanTHO-DiIHAHCOBOT AiANIbHOCTI
GaHKiB — Le KOMM/EKCHI PILLIEeHHS, WO ONTUMI3YITb
po6OTY CTPYKTYp Ta NONIMNLWYHTh AKICTb cepBsicy. AHa-
Ni3 po3BUTKY GaAHKIBCbKMX TEXHO/Ori B YKpaiHi gae
3MOry BUAIMUTY Taki HanpsMu, Ae no3uTUBHA AMHa-
Mika Halibinblu o4yeBMaHa:

— [OucTaHUjiliHe 06CyroByBaHHS;

— KapTKOBI MPOAYKTY;

— KOMM'KOTEPHI NporpamMHi KOMMNIEKCH.

Mocnyrn gMcTaHUinHOro 06C/TyroByBaHHS «BaHK —
KNIEHT» ANA OpUANYHKUX OCib6 HafalTb 76% ykpaiH-
CbKMX KOMepUinHMX 3aknagis. HanbinbLwi Temnm pos-
BUTKY KapTKOBMX MPOAYKTIB aHa/iTUKX BiA3Ha4yaloTb
y CEerMeHTi 3apnnaTHux gebetoBux kapT. 92% ykpa-
THUIB BMKOPWCTOBYIOTb NOAIOHI mocnyru. KpeduTHi
KapTKn Ma€ KOXeH TPETid.

LLINsixoM BUKOPUCTaHHS GaHKIBCbKUX iHhopMaL,ili-
HVX TEXHO/IOTIi B YCTAHOBaX OPraHi3oByoTb e(heKTunB-
HUA AOKYMEHTOOOIr, HaNaro4XylTb pe3ynbTaTuBHY
B3aemMofjto haxiBuiB pizHWUX Migpo3ainis. ICHYOTL Taki
BUAN, SIK 06'€KTHI, AOKYMEHTapHI, onepauiliHi.

(BoKyMeHTapHi, onepauiiiHi,
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Lnaxom po3po6neHHs iHdopmaLiiiHoi mMogeni
LifANbHOCTI 6aHKy 3HaX04ATb KOMMPOMICHE PilLIEHHS,
Lo 3ab6e3neyvye AOCATHEHHS Linein poboTn yctaHOBU
Ta 3a[0BOMIEHHA NoTpeb knieHTa. ABTOMaTM3aLis
OOKYMEHTO00iry, hopmanizauisi CTPyKTYpHOT cXemu
po60TK CniBPOBGITHUKIB NigpO34iNiB NpuBOAATL [0
3HWKEHHA TpygosuTpar. OnTumisadis poboyoro npo-
uecy 3abesnevye BAOCKOHA/IEHHSA CUCTEMWN HaAaHHSA
nocsyr, Wo BeAe A0 3POCTaHHA KifIbKOCTi K/TEHTIB
3aBAAKM LOCTYMHOCTI YMC/IEHHUX 3PYYHUX CEpBICIB,
BMPOBaKEHHS HOBUX OAHKIBCbKMX TEXHOMOTNIN B
YKpaiHi.

3aBAsKM eTarnHoMy Mnpouecy 3MiHW NpUHLMNIB
B3aeMofji 3 KnieHTamy 6iNbLICTb KPeaUTHUX ycTa-
HOB CbOrOAHI Haja€ KOMIM/IEKCHWIA CepBic MOCAYT,
Takux ik BigganeHe ob6CyroByBaHHSA, BUTigHI kapT-
KOBI NPOAYKTX, MOGIiNbHWIA GaHKIHT. MigBULLEHHS KOH-
KYPEHTOCMPOMOXHOCTI 3abe3ne4ynTb BUKOPUCTaHHSA
Bij€03B'A3KY, LU0 MOAIMNWYye piBEHb AWCTaHLIAHOIMO
06CNyroByBaHHs, NoAasbLUNA  PO3BMTOK MOAIGHUX
CUCTEM 3 PO3LUMPEHHAM CMICKY AOCTYNHWUX NOCYT.

Po3po6seHHs edDEKTUBHUX KOMEPLiAHMX pilleHb
B GiNbLIOCTI 6aHKiB 34IMCHIONTL Ha OCHOBI JOCBIgY
CBITOBMX YYaCHWKIB KpeOWTHO-Ba/IIOTHOTO  PUHKY.
BrnpoBagkeHHss HOBMX OaHKIBCbKUX TEXHOMONIN B
YKpaiHi ycknafHIE BiACYTHICTb BflaCHMX aHaniTuy-
HUX BigAainie Ta kBaslicpikoBaHUX CNiBPOBITHUKIB, 3AaT-
HMX CTBOPIOBaTW pe3ynbTaTvBHI (piHaHCOBI MoAeni i
afjanTtyBaTy pilleHHs, 3anponoHOBaHi 3axigHUMK
KoMepLiiHumMu chaxiBuamu.

3anexHo Big cneujanisauii, BiAKPUTUX cdep
[isiNbHOCTI 6aHKiB, KpiM OCHOBHOIO Mepeniky Nocnyr,
BOHW 3[iACHIOIOTb A0AATKOBE GaHKIBCbKe 06C/TyroBy-
BaHHA KNieHTIB. [NA KOXHOI Kateropii ocié nepenik
[04aTKoBMX Mmocnyr cBi. KOpuguyHum ocobam Ta
iHAMBIOYANbHUM MIANPUEMUAM MOXYTb ByTK 3anpo-
NMOHOBaHI 3axoau LWOAO0 3PYYHOCTI BEAEHHS MixHa-
POAHMX AOrOBOPIB, 3AINCHEHHS Ba/IlOTHUX Onepalulii,
npoBeAeHHS onepauii 3 LiHHMMK nanepamu, iHLW1MN
BK/1aZaMu Bif iMeHi knieHTa. MpuBaTHi 0CO6U MOXYTb
po3paxoByBaTy Ha aBTOMAaTM3aLil0 HU3KM onepawii,
BMKOHAHHA yrof Ha piHaHCOBWX PWHKax, OOMOMOry
Ta KoHcynbTauii daxisuiB y cdepax iHBECTYBaHHS,
aHaniTnKK.

[JopaTkosi nocnyru 6aHkiB AOOPOBINbLHI, MOXYTb
cTocyBaTuca Mponosuuin  0oopMAEHHS  CTpaxo-
BOrO Mnojiica, Bgadi 6ifblIOro 3a CyMOK KpeanuTy Ha
CYNyTHi BUTpATK, nepegbdavatouun Aii KnieHTta, oyayym
Ha KpOK nonepeay.

CyuacHi 6aHKiBCbKi TexHOsorii 3Haxo4sATb CBOE
e(eKTVBHE BUKOPUCTAHHA B [AiSINIbHOCTI KOXHOro
yyacHVKa YyKpaiHCbKOT 6aHKIiBCbKOI cuctemu. BoHu
JaloTb 3MOry BLOCKOHa/I0BaTU npouec poboTu kpe-
ONTHO-(PiHAHCOBUX YCTaHOB.

CborofHi 6aHK — Lie cyyacHa i 4iTKO opraHiso-
BaHa CTPyKTypa, pob6oTa $KOi 3abe3nedyyeTbcs 3
BMKOPUCTaAHHAM 061aHaHHA Ta NporpamHux 3aco-
6iB. Came B Hili 3HAWLLNN CBOE BTI/IEHHSA HOBITHI TEX-
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HO/OriT 3 NiABULLEHHS e(PeKTUBHOCTI po60TK GaHKiB-
CbKMX YCTaHOB.

LLlo HeoOXiAHO KNIEHTY, SIKUI1 3BEPTAETLCS B GaHK?
Mepw 3a Bce BiH O4ikye, WO HajaHa nocnyra 6yae
BiAPi3HATUCS HaAiAHICTIO, MOBHOTO, AOCTYMHICTIO Ta
6e3nekot0. He 3aBxau nig, yac B3aEMOZji 3 Kacupom
ue Moxnueo. OfHak y XXI CToniTTi Aeskux npawis-
HUKIB Li/IKOM MOXe 3aMiHUTX 0GnafHaHHs, a cnedj-
abHi NporpamMHi pilleHHa 3abesnevyarb HesasiexHe
N 06’eKTMBHE OLIHIOBAHHA cuTyauil Ta BWKOHaHHSA
HM3KN GAHKIBCbKMX onepaw,iii.

P03BNTOK 6aHKIBCbKX TEXHO/OTIi NPMBIB 4O TOTO,
WO KNIEHT OTPUMAaB MOX/IMBICTb KepyBaTu B/IACHUM
paxyHKoM Yy 6aHKy Ha BigcTaHi.

[Na AOCATHEHHS UMX LiNei 3aBXan MOXHa BMKO-
pvcTOBYyBaTK Taki cnocoow:

— TenebGaHKiHr (ynpaBaiHHSA paxyHKOM 3a Aono-
MOrot0 TesieoHy);

— e-b6aHKiHr (poboTa 3 paxyHKOM 4yepe3 nepco-
HaNbHWIA KOMN'HOTEP);

— [HTepHeT-6aHKIHT (PO3paxyHKOBI onepavuji 3a
[0MoOMOroKo IHTepHeTy);

— MOGINbHUIA 6aHKIHT (YNpaB/liHHA paxyHKOM 3a
[0MoMOroro NopTaTUBHUX NPUCTPOIB).

OpHak, 6e3yMOBHO, CydacHi 6aHKIBCbKi TEXHONOTIT —
Le nepLu 3a Bce 06M1afHaHHs, sike CbOrogHi 3abesne-
4y€e LUBUAKICTb, e(PEKTUBHICTb, HAAINHICTb Ta NPOCTOTY
npoBefeHHs 6araTbox (RiHaHCOBKX onepaviii.

PWHOK 6aHKIBCbKOro 06/1a4HaHHSA CbOrOAHI TibKM
noYvMHaE Po3BMBATMCS, OJHaK y)XXe 3apa3 6arato KoM-
MaHi roToBi 3anponoHyBaTh (hiHaHCOBMM yCTaHOBaMm
HOBY MpPOAYKL,IO.

3BnyaliHo, KO MW FOBOPUMO MPO HOBITHI 6aH-
KiBCbKi TEXHONOTIi, HE MOXHa He 3ragaTtn 6aHkoMaTy,
TO6TO GaraTtodyHKLIOHa/IbHI aBTOMaTu, SIKi CbOroaHi
MOXXHa 3yCTPITU NPaKTUYHO Ha KOXXHOMY KpoLii. Takox
6aHKkoMaTK 4acTo HasuBalTb aBTobaHkamu, a npa-
LoBaTN 3 HUMK MOXHA 3a YMOBW TOro, L0 ocoba €
BTACHUKOM N/1IaCTUKOBOIT KapTKWU.

MepeBaramn 6aHKOMATIB €:

— BMBI/IbHEHHS1 BAaHKIBCbKMX NPaLiBHUKIB, LLIO Aa€
M 3MOry 30CcepeauTuCcs Ha HaZlaHHI By3bKocneujiasi-
30BaHMX NOC/YT;

— PO3LUMPEHHSA NMPOCTOPOBMX | YACOBMX pPamMoK
ONa  30iCHEeHHA KNIEHTOM (hiHAHCOBMX oOnepawii,
a/pKke KNiEHT MOXe ckopuctaTncs 6GaHKoMaTom B
OyAb-SKUIA MOMEHT | HaBiTb NPaKTUYHO B OyAb-SKii
KpaiHi, SIKLLIO 10ro KapTa Aa€ 3Mory e 3poouTu;

— CKOPOYEHHS MepcoHany BigdineHb Komepuiii-
HUX 6aHKiB, K HAC/iAO0K, OTPUMAHHS MakCUMaslbHOro
nNpuoyTKY.

3BuUYaliHO, He3BaXKaKuM Ha Te, Lo cy4vacHi 6aH-
KIBCbKi TEXHO/OFIT — Lie nepLl 3a BCe HafjiiHiCTb, cTa-
GiNbHICTb | 6es3neka, He cnig 3abyBaTn Npo Te, Wo
6aHKoOMaTK BMMaratoTb rpamMoTHOrO Nigxoay A0 CBOro
06CyroByBaHHsi Ta PEMOHTY. Tinbku ToAi Le obnaa-
HaHHA 3a6e3neyunTb BUCOKY efDeKTUBHICTb 06C/yro-
BYBaHHSA 1 po60TU GaHKy 3arasiom.

He guBHO, W0 B enoxy po3po6/eHHs Ta BNpoBa-
[DKEHHS CyYacHMX GaHKIBCbKMX TEXHOMOTIN 3'ABUIaCh
MOX/IMBICTb BHECEHHS NNaTexiB B OyAb-sKuii Yac i, Wwo
BaXX/IMBO, 6€3 HEOOXIAHOCTI MPOBOANTU B Yep3i A0PO-
FOUiHHI rognHn. CborofgHi came nnatkHi TepmiHanu,
LLIO NMOCTYNOBO 3'ABNAOTLCA HAa TEPUTOPIl MarasuHis,
TOProBMX LEHTPIB Ta 6aHKiB, NOCTYMNOBO 3aBOOBYHOTh
cuMnarTii rpomMagsiH, SKi TiNbKU cno4atky CKenTUYHO
NnocTaBu/IMCA A0 ACKpaBWX OOKCiB. HWHI B YkpaiHi
HaMBINbLLIOIO MOLWUMPEHHSA Habynu nnaThkHi TepMi-
Has1, Yepes ki BUPOONATLEA naartexi 3a kabenbHe
TenebayeHHs, IHTEPHET i HaBiTb KOMYHa/IbHI NOCNYTW.

MepeBaramu niaTiKHUX TepMiHaniB €:

— BIACYTHICTb BE/IMKNX CTAPTOBMX BUTPAT Mif vyac
KyniBni o6nagHaHHs;

— LWBKUAKICTb MPOBeAEHHs onepadil, Wo niasu-
LLyE MOMUT Ha Lo Nochnyry;

— 3[JiICHEHHs TexobCnyroByBaHHSA TepMiHasly
ONepaTopCbKUMK KOMMNaHiaMU, y SIkux aBTomar 6yB
npuao6aHuii;

— OTPUMaHHS BIACOTKA 3 KOXHOI NpOBeAeHOTl
TpaH3akuir;

— BIACYTHICTb HEOOXiZHOCTI B HaBYaHHi nepco-
HaUly, OCKiNIbKM NPOLIEC po3paxyHKy aBTOMaT30BaHMWiA;

— HasasHicTb POS-TepMmiHanis, WO AalTb 3MOry
NPOBOAWTU TOProBi onepaLii 3a NPYHUMNOM KacoBOro
anapary, CTBOPEHHS SKMX CTasI0 MOX/IMBUM 3aBOSAKN
3aCTOCYBaHHI0 HOBITHIX BaHKIBCbKNX TEXHOMOTII.

POS-TepmiHan BkAOYaE:

— CUCTEMHUI 6510K;

— MOHiTOPp;

— 34MTyBad KapT;

— nporpamoBaHy Knasiatypy;

— MNpUHTEp;

— nporpamMHe 3abe3neyeHHs;

— dpicKasIbHY YacTUHy.

Kpim Toro, B POS-TepmiHani 3HaxoauTbCs iHTep-
doelic, 3a AOMNOMOro SIKOro iCTOTHO MOJErWYEThCA
MoLLyK HeobxigHOro ToBapy, OTpUMaHHS iHchopMauii
Npo TePMiH 0ro NpuAaTHOCTI TOLLO.

MepeBaramn POS-TepMiHanis €:

— aBToMartm3auis poboTn Kacupa;

— 06niK npogaxis;

— 30epexeHHs gaHux Os1s Noaasiblloro aHanisy;

— MOX/IMBICTb BUOOPY MNOKYMLEM HanbiNbLL 3pyy-
Horo cnocoby onnaru;

— 30i/IbLUEHHST KNIEHTCLKOT 6a3u;

— 3pocTaHHA 06CcAriB Npoaaxis;

— 3axWCT Kacupa Big npuiiomy asbLUMBKX KYTOP;

— BIACYTHICTb NOMW/IOK B NPOLIECI PO3PaxyHKiB;

— 3HWXKEHHA BUTPAT Ha iHKacalLjo.

BUCHOBKM 3 nNpOBEeAEHOro AOC/iMAKEHHS.
TakMM 4YMHOM, PO3BWUTOK TEXHOSOri nonerwmns
XWUTTA He TiNIbKM KNIEHTIB GaHKiB, ane i camux 6aH-
KiB, LLO CNPUAIO 36iNbLIEHHIO e(pekTUBHOCTI po6oTH
Ta onTuMmizauii 6aratbox npoueciB. bes cyyacHoro
0aHKIBCbKOro 06nagHaHHA BUpILLEHHS 6GaraTtbox
3aB/aHb BXe HEMOX/INBO.
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B npoueci BNpoBafyKEHHSA HOBITHIX TEXHOMOTrI B
6aHKiBCbKy chepy 3MiHM TOPKHY/IMCA He TiNbku 06nas-
HaHHSA, afpke CbOrofHi edpekTMBHE ynpas/iHHA pU3M-
Kamu Ta NpUBYTKOBICTIO 6aHKy CTae MOX/IMBUM Mif, Yac
BMKOPWCTaHHSA cneLianbHMX NPorpamMHuix pilleHb.

OCHOBHMMM X nepeBaraMy € OOG'€KTUBHICTb Ta
TOYHICTb. AK MpaBwio, NporpamMHe pilleHHa po3-
pPOGNSAETLCA 3 ypaxyBaHHAM KOHKPETHWX YMOB, B
AKUX (PYHKLiOHYE GaHKiBCbKa ycTaHOBa, TOMY BOHO
HaNalUTOBYETbCSA 3 ypaxyBaHHAM cneuudikm ioro
po6oTn. B pesynbrati KepiBHULTBO MOXe OTpuMaTu
00’eKTUBHY i MaKCUMasibHO MOBHY iHGhOpMaLito Npo
po60oTy GaHKy, NEPCNEKTUBU NOr0 PO3BUTKY Ta MOX-
JINBI PU3NKMN.
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MODERN TECHNOLOGIES OF BANKS IN IMPLEMENTATION
OF CALCULATION AND PAYMENT OPERATIONS

The financial stability of banks is ensured by a balanced monetary policy. In order to gain the loyalty of
account holders, expansion of the client base is implemented by modern banking technologies. The term char-
acterizes a set of methods for analyzing the organization’s activities, which contribute to increased material
sustainability, effective interaction with customers.

Implementation of information, documentary, computer technological innovations provides optimization of
the work process, allows organizing effective dialogue with the client. Thanks to investing in the development
of tools to improve service, modern large banks expand the geography of service delivery, which contributes
to the growth of consumer loyalty.

In the last few decades, the global banking system has undergone a number of changes. There were credit
cards, ATMs, terminals and even electronic queues. It can be said that innovative technologies have become
the medium of banking business. In many ways, it was facilitated by Internet technologies, thanks to which
online payment cards and other transactions with money and securities became possible.

The purpose of the article is to study the modern technology of banks in the implementation of settlement
and payment operations.

To support overall competitiveness in banks, new models of risk factor analysis, level of investment attrac-
tiveness of projects are being developed. The content of banking technologies is considered as a set of actions
that provide a service organization that meets the customer’s needs, maintaining the competitiveness of the
institution. Views:

— information (documentary, operational, object);
visualization (video communication with the client);
communication (IP-telephony);
electronic (Internet banking, payment systems).

The use of remote servicing, which allows for virtually any operation, contributes to the further strengthen-
ing of the position of the structure.

Modern models of credit and financial activity of banks — complex solutions that optimize the work of struc-
tures that improve the quality of the service. Analysis of the development of banking technologies in Ukraine
allows us to identify areas where the positive dynamics is most obvious:

— remote service;

— card products;

— computer software complexes.

76% of Ukrainian commercial institutions provide legal services for “customer-banking” remote-servicing.
The largest growth rates of card products of analysts are noted in the segment of salary debit cards. 92% of
Ukrainians use such services. Credit cards are one in three.

Using banking information technologies, institutions organize effective workflow; establish effective interac-
tion between specialists of different divisions. Types: object, documentary, operational.

Thus, the development of technology has made life easier not only for the clients of banks, but also for
banks, which contributed to the increase of efficiency of work and optimization of many processes. Without
modern banking equipment, many tasks are no longer possible.

In the process of introduction of the newest technologies in the banking sphere, changes not only affected
the equipment — today, effective risk management and profitability of the bank becomes possible with the use
of special software solutions.

Their main advantages are objectivity and accuracy. As a rule, a software solution is developed taking into
account the specific conditions in which the banking institution functions, and therefore it is configured taking
into account the specifics of its work. As a result, the management can obtain objective and maximally com-
plete information about the bank’s activities, prospects for its development and possible risks.
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PU3NKWU NIKBIAHOCTI KPEANTHUX CMNIZTOK HA MPUKNAAI .
KPEAWUTHOI CIMINIKN «FTAPAHT» TA KPEAWUTHOI CININTKU «<HAPOAHUU KPEAUT»

LIQUID RISKS OF CREDIT COALS AT THE EXAMPLE
OF THE CREDIT UNION “GARANT” AND CREDIT UNION “NARODNY CREDIT”

YK 336.732

depuninH M.IM.

K.€.H, AOLEHT,

OOUeHT Kadegpwn ny6aivHmx,
KopnopaTuBHUX (hiHaHCIB

Ta ¢hiHaHCOBOro NocepeaHMLTBa
YepHiBeLbKnil HaUiOHaIbHWIA yHIBEpCUTET
iMeHi lOpis ®eabkoBuya

Binascbka A.B.

CTyAeHTKa

UepHiBeLbknii HalioHa/IbHUIA yHIBEpCUTET
imeHi HOpis deabkoBUYa

Y cmammi po32/1siHymo 3Ha4yeHHs1 Oisi/TlbHOCMi
KpeoUumHUX Crii/loK siK (hiHaHCOBUX YCMaHOB,
20/108HOK MEMOI0 SIKUX € thiHaHCoBULI ma coyj-
a/IbHUL 3axXUCM CBOIX Y/TEHIB W/ISIXOM 3a/1yHeHHS!
Ix ocobucmux 3aouwjadxeHs 0715 B3aEMHO20 Kpe-
oumysaHHsI; BU3Ha4YeHO HEeOOXIOHICMb yrpas-
JIiHHST pU3UKamu JIiKBIOHOCMI KPeOUMHUX CITi/IoK
B Cy4acCHUX ymosax. BusHadyeHo, wWo po3sumok
KpedumHux Crijiok 8 YkpaiHi Bi06ysaembCsi
B yMoBax HeOOCKOHa/siocmi 3akoHOO0aBCmsa,
Hecmabi/ibHOI (hiHaHCoBOI cumyauil, 3HUKEHHST
doxodis ma 008ipu HacesieHHs1 00 (biHaHCOBO-
KpeoumHux ycmaHos8 ma rnompebye icmomHo2o
BOOCKOH&/TIEHHS1  IXHb020 (DYHKUIOHYBaHHSI Ha
(biHAHCOBOMY PUHKY, O4EBUGHUM CMasIo ObrpyH-
MyBaHHs1 MepCrieKMUBHUX Harpsimig 3MiYyHEeHHS!
Oisi/IbHOCMI  KPEOUMHUX CriifloK 8 YKpaiHi Ha
OCHOBI OOC/TIOXEHHS] MeopemuyHUX ma rpak-
MUYHUX OCHOB OpeaHi3ayii ma ¢hyHKUIOHyBaHHSI
KpeoumHux crifiok. OUiHEeHO MOKa3HUKU JliKBIO-
HOCMi ma M/1amocrnpoOMOXHOCMI  KPeOUMHUX
Chi/IoK, Po3p0o6/IeHO MPONo3uyli Wodo BOOCKO-
Ha/TeHHs1 MPOYeCi8 peay/toBaHHs PU3UKIB /iKBIo-
HOCMI KpEOUMHUX CrTi/IOK ma yrnpas/iiHHS HUMU.

KntouoBi cnoBa: kpedumHa crisika, /liksio-
HICMb, PU3UK JIIKBIOHOCMI, aHasli3, ynpas/iHHs,
chiHaHcoBa cmilikicme.

B cmambe paccMoOmpeHo 3HadeHue dessimerib-
Hocmu eraUmelX COH0308 KaK d)UHaHCOBbIX

yupexoeHud, a/1asHol Uesiblo KOMOopbIX 5187151
emcs ¢buHaHcosasi U coyuasibHas 3awuma
CBOUX Y/1EHOB MyMeM MPUB/IEHEHUST UX JIUYHBIX
cbepexeHull 0715 B3aUMHO20 KPeoumoBaHusi;
onpedesieHa Heo0bXo0UMOCMb  yrnpas/ieHusi
puckamu /IUKBUOHOCMU KPeAUMHbIX COH308
B8 coBpeMeHHbIX yca08usix. OnpedesieHo, Ymo
paszsumue KpedumHbIX COH308 B8 YkpauHe
npoucxooum 8 YC/I08USIX HecosepweHcmsa
3aKoHodame/lbemsa, Hecmabu/ibHOU huHaH-
€080l cumyayuu, CHUXeHUsT 00X0008 U dose-
pusi  HacesieHusi K (DUHAHCOBO-KPEOUMHLIM
yypexoeHusM U mpebyem CyujecmseHHO20
COBEPWEHCMBOBaHUST UX (DYHKUUOHUPOBaHUSI
Ha hUHAHCOBOM pbIHKE, O4eBUOHLIM CMaso
060CHOBaHUE NePCrneKmMuBHbIX HarpasaeHull
YKpernieHusi desimesibHOCMU KPeOUMHbIX COt0-
308 B YKpauHe Ha 0CHoBe ucc/1ie008aHUsi meo-
pemuyYeckux U rpakmu4yeckux OCHOB opaa-
HU3ayuu U (hYHKUUOHUPOBAHUSI KPEOUMHbIX
cot0308. OYeHeHb! rokasamesiu IUKBUOHocmu
U niamexecrioco6HoCMu KpeoUumHbIX COHo-
308, paspabomaHbl NPeOIOKEHUsI 0 COBEP-
WeHCMBOBaHUIO POYECCOo8  peay/lupoBaHUsi
PUCKOB /IUKBUOHOCMU KPEOUMHbIX CO308 U
yrpas/ieHusi umu.

KntoueBble cnoBsa: KpeOUMHbIU COt03, /IUKBUO-
HOCMb, PUCK JIUKBUGHOCMU, aHa/u3, yrpasse-
Hue, huHaHcosas ycmolyusocma.

The article examines the importance of the activities of credit unions as financial institutions whose main purpose is the financial and social protection of their
members by attracting their personal savings for mutual lending, and there is also determined the need to manage the liquidity risks of credit unions in the
current conditions. There in the article we determined that the development of credit unions in Ukraine takes place in the conditions of imperfect legislation,
unstable financial situation, lower incomes and population trust to financial and credit institutions and requires substantial improvement of their functioning
in the financial market. We also noticed the justification of perspective directions of strengthening of activity of credit unions in Ukraine on the basis of the
study of the theoretical and practical foundations of the organization and functioning of credit unions. There were also developed the liquidity and solvency
indicators of credit unions were assessed and proposals for improving the processes of regulation and liquidity management of credit unions. The purpose
of this study is to conduct an assessment of the risk of non-balance sheet liquidity of credit unions in Ukraine and to develop proposals for improving pro-
cedural regulation and risk management. During the calculations there were used statistical methods for analyzing the structure and dynamics of liquidity
and solvency indicators of credit unions. There were also applied are methods of theoretical generalizations, comparisons and financial analysis: for the
construction of calculation and analytical tables; abstract-logical method — for generalizations and formulation of conclusions. All the necessary analytical
data were provided in the form of tables. On the basis of that analysis there were formulated conclusions about the financial status, liquidity and solvency of
the investigated credit unions. We also formulated subjective recommendations regarding the improvement of the conditions of activity of credit unions (in

micro and macro environments) in Ukraine. We placed the emphasis on the need of state support for the activities of credit unions.
Key words: credit unions, liquidity, liquidity risk, analysis, management, financial stability.

MoctaHoBKa npoo6neMu. OJHIEID i3 Cy4YaCHUX
TEHAEHUii po3BUTKY CBITOBOI (DiHAHCOBOI CUCTEMU
€ CyTTeBe 36i/bLUEHHS 06CAry KpeaMTHUX onepawii,
MOLUMPEHHS PO3PaxyHKiB Yy Kpeaut. B eKOHOMIYHO
PO3BMHEHUX KpaiHax pasom 3 BEMKMMMW TpaHCHaL-
OHaU/TbHUMW GaHKaMun B KpeauTHIl cuctemi npeacras-
JIeHi yCcTaHOBW OPIGHOro KpeauTy, Tak 3BaHi KpeauTHi
KoonepaTtneu abo KpeauTHI CNifku, AKi € CTPYKTYp-
HUMKW OAVHNLIAMW NPOLECY KPeAMTHOT Koonepaui.

[isnbHicTb hiHAHCOBMX NocepenHukKiB, 30Kpema
KpeOuTHUX CNiNoK, NoB’si3aHa 3 BUCOKAM CTYMNeHeMm
pu3nkiB. HeeekTBHe ynpas/iiHHA pyu3nKamu nigBu-
LLy€e AMOBIpHICTb 36MTKOBOCTI Ta BTPATU 3a/ly4eHnX
(piHAHCOBUX pecypciB y BUINSAAj 3a0llaiKeHb Hace-
neHHA. Lle 3ymoB/iioe noTpeby MiABULLEHHSA AKOCTI

civ:l| Bunyck 32. 2019

METOOUKM  OLIHIOBAHHA pU3NKy He3basiaHCcoBaHOl
NIKBIAHOCTI KPeAUTHMX CMINOK, sika NOBUHHA BigNOBI-
4aTtn BUMoram perysoumx opraHie kpaiHm 1a 3abes-
nevyBaTtu afekBaTHuiA piBeHb ONTUMi3auii criBBigHO-
LLEHHS pU3NKY 11 foxoay (PiHaHCOBKX YCTaHOB.

AHani3 ocTaHHiX pocnifmkeHb i nyGnikauiid.
EKoHOMIYHI pr3ukn 3aranom gocnigxysanu B. Kpo-
TioK [1], I. IB4eHko, C. lnnsAweHko [2]. KpegntHomy
PU3NKY, PU3NKY NIKBIAHOCTI Ta MeToAam ynpaB/iHHSA
HUMW NpucBAYyBan cBoi npaui . AHgpeesa, A. bna-
rognp [3], C. Nasntok, B. Lompaues, H. HapixHa,
B. Kupuniok, B. PoeHko, A. BOXeHKO [4] Ta iHWi Hay-
KoBUi [5]. OgHaK NUTaHHA OLiHIOBaHHS TakuxX pU3KKiB
Yy KpeauTHMUX chinkax noTpebye 6inbll AeTaslbHUX
JocnifpKeHb.
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