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rPOMAA AK COUIA/TI3BOBAHOIO KAMITA/Y PETIOHY

IHHOBALJIMHA TA IHBECTULIIMHA AIANbHICTb
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YAK 368.97(477)
0.V. MARTSENYUK-ROZARYONOVA
Candidate of Economic Sciences, Associate
Professor, Department of Finance,
FEATURES OF INSURANCE IN Banking and Insurance
THE FIELD OF TOURISM © Vinnytsia National Agrarian University
(Vinnytsia),

Rest is one of the essential conditions of preservation and strengthening of health,
maintenance of high working capacity and achievement of active longevity. Full rest is an
integral part of a healthy lifestyle and is ensured by the rational organization of leisure
time, as well as special restoration measures that are included in the work of work.
Restoration of work capacity helps with rest in resorts, in rest homes, etc. One of the
common types of recreation is tourism.

In particular, the expression “insurance™ is sometimes used in the sense of support
in any case, guarantees of luck in anything, ensuring people's safety during hazardous
work, at the performances of athletes, etc. The term "insurance" is also used in the meaning
of the indemnity instrument. The insurance, which is most fully implemented in a market
environment, is designed to meet the fundamental need - the need for security. The need to
protect their lives and the lives of their families has genetic roots. It arose at the dawn of
mankind. Insurance is a system of economic relations. In the process of travel insurance,
the quality of these services is determined and the image of the entire tourism industry is
formed. It should be noted that security for tourists is the most important, but it depends
primarily on quality insurance. So, insurance is a full-fledged component of any tourist trip,
it is through insurance that the protection is provided both to tourists and their property.

All developed countries have long introduced insurance in the tourist market for the
successful functioning of this industry and the state economy as a whole. The issue of
insurance in tourism in the Ukrainian market is problematic, as it is characterized by low
awareness and trust in the population, insufficient attention from the state authorities.
Tourism insurance plays a significant role for buyers and sellers, as it ensures the normal
functioning of the tourist market, contributes to the alignment of financial costs and the
regulation of monetary transactions in the country.

The article considers the main risk factors in tourism and the main insurance
incidents that occur with tourists. The main factors influencing the size of the tariff for
insurance in tourism are substantiated. The insurance programs of travel insurance are
described. It is proposed to apply new scientific intelligence that would determine current
trends and direct insurance companies to develop new insurance products to meet the needs
of tourists. Recommendations on speeding up the development of the insurance market of
Ukraine are given.

©0.V. MARTSENYUK-ROZARYONOV A, 2018
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Formulation of the problem. All developed countries have long introduced
insurance in the tourist market for the successful functioning of this industry and the state
economy as a whole. The issue of insurance in tourism in the Ukrainian market is
problematic, as it is characterized by low awareness and trust in the population, insufficient
attention from the state authorities.

Security in tourism is a combination of factors that characterize the social, economic
and legal status of ensuring the rights and legitimate interests of citizens, legal entities and
the state in the field of tourism.

Tourism insurance plays a significant role for buyers and sellers, as it ensures the
normal functioning of the tourist market, contributes to the alignment of financial costs and
the regulation of monetary transactions in the country. That is why the issue of tourism
insurance is relevant and requires further research to justify the optimization of the
provision of insurance services.

Analysis of recent research and publications. The study of the insurance industry
in Ukraine is carried out by such scholars as O.M.Grabchuk [1], V.M. Zaitseva [2], EV
Belyaev, NM Vlasova, AV Koshlyak, O.0.Ohrimenko [6], Yu.VV. Chmir and others.

Formation of the purposes of the article. Investigation of the features of insurance in
the tourism business, the disclosure of types and functions of insurance in tourism, as well as
coverage of the problem aspects of providing insurance products and possible ways of avoiding.

Presenting main material. The current economic situation in Ukraine shows an
increase in the number of non-bank financial institutions that have a significant impact on
the general state of the financial sector of the country. Thus, according to the National
Financial Services Commission as of 01.01.2018, the total number of insurance companies
in the insurance market amounted to 294, and as of 01.10.2018 their number has decreased
to 285 companies. The main activities of insurance companies are life insurance, liability
insurance, personal insurance, property reinsurance, etc.

In accordance with Article 1 of the Law of Ukraine "On Insurance" dated March 7,
1996, insurance refers to the form of civil law relations for the protection of property interests
of individuals and legal entities in the event of occurrence of certain events (insurance cases)
specified by the insurance contract or current legislation , at the expense of money funds, which
are formed by payment of insurance payments (insurance premiums, insurance premiums) and
income from the placement of these funds by physical and legal persons [3].

Travel insurance is a special type of insurance that protects the property interests of
citizens during their travels. It relates to risky types of insurance, the most characteristic
features of which are their short-term (no more than 6 months) and a large degree of
uncertainty of the time of occurrence of the insured event and the size of the possible
damage. On average, according to statistics, an accident occurs with every 100th tourist. It
should be noted that not all of the circumstances are recognized by the insurance company
to assign this case to the insurance and pay.

The normative document on the safety of tourists is an intergovernmental standard
GOST 28681.3-95 "Tourist excursion service. Requirements for the provision of tourists
and tourists." According to this document, the risk to human life and health in tourist
services arises in the presence of three components, in particular: the presence of a source
of risk, the effect of this source on a dangerous level for humans, as well as the propensity
of a person to perceive the effects of sources of danger. Tourist activity is associated with
numerous risks. Risk factors in tourism are classified as follows: (Figure 1).
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In modern society, insurance has become a universal universal remedy for the
protection of property interests of legal entities and individuals of all forms of property
against natural disasters and other negative phenomens.

Risk Factors in Tourism

Harmful effects of the
fire hazards, biological

hazardous radiation

environment: climatic factors,

factors, psychological factors,

Injury safety

Specific risk factors:
Technical status of
material and technical
facilities, information
provision, preliminary
preparation of tourists for
travel, the possibility of
occurrence of severe and
man-made disasters

Fig. 1. Risk factors in tourism in accordance with the interstate standard GOST
28681.3-95 ""Tourist excursion service. Requirements for the provision of tourists

and tourists" [6, p. 128]

The main factors influencing the size of the tariff are shown in Fig. 2.

The main factors influencing the size of the fare

Age of the insured

A 4

Country travel

Duration of the trip

A 4

Purpose of the trin

Limit of insurer's liability insurance

Application of limits and franchises

»
P

Sales method

Fig.2. Main factors affecting the size of the tariff for insurance in tourism
Source: Formed by the author

There are 4 insurance programs marked with letters A, B, C, D. Each of them
offers a certain set of services. The most common - option A, it includes transporting
the victim to the hospital and medical costs when an accident or sudden illness. The cost
of such insurance for a week - from 75 to 100 UAH for the insurance amount of 15 to
75 000 euros. The alternative, in addition to this, is the provision of urgent dental care
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in case of severe pain and payment of medication prescribed by a doctor. Such insurance
will also provide legal assistance in the host country and, in emergencies, pay for the
need to travel to a relative of a tourist to look after him at the hospital or help him cross
home. In such cases, he is paid for a flight, meals and accommodation for the time of
care for the sick. Option C includes legal (possibility to contact a lawyer) and
administrative assistance - the return of improperly shipped luggage, the issuance of
new documents instead of lost, etc. Finally, option D is also services in the event of a
breakdown of personal vehicles or during a driver's illness [4].

When leaving for rest in a certain area, the tourist in any case finds itself in an
extreme situation: climate change, chemical composition of water, other diet and many
other changes automatically carry with them a certain danger (Figure 3).

heatstroke; 5% death; 1%

\ / m cold
cold; 20%

m poisoning

fractures;

5%

allergy; 7% . S
m accidents, injuries

chronic

.. exacerbations
otitis; 9%
m dental care

| otitis
poisoning; 17% " allergy
fractures

dental care; 8%

chronic

exacerbations; 11% _— heatstroke

accidents, injuries; death
17%

Fig. 3. Structure of insurance incidents occurring with tourists (world trends)
Source: compiled by the author on the basis of [1; 3]

Due to the recent insurance, traveling abroad has become an integral part of tourism.
Today, practically everyone crossing the border has an insurance policy. Just a few years
ago (by 2015) the market was about 10-20% of the total number of tourists, now this figure
has grown to 80-90%. Tourist firms as legal entities use a number of insurance companies.

Insurance in tourism has its own characteristics:

1. Objects of insurance may be property interests related to the use and disposal of
property, as well as with the reimbursement by the insured (travel agent, tour operator,
travel agency), the fault of which was caused by damage to health, property of an individual
(tourist) or property interests of a legal entity (another tourist firm, tour operator, etc.).

2. Participants in international tourist relations are subject to various risks associated
with changes in prices for services after the conclusion of contracts, with the abuses or theft
of currency funds (payments for fake vouchers, banknotes, checks, plastic cards, etc.), with
the insolvency of the tour operator, its counterparties , volatility of exchange rates, inflation,
etc. All listed risks should be objects of insurance of tourist organizations.
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3. Business risk insurance is aimed at protecting entrepreneurs from possible
unforeseen negative circumstances and factors that hinder the achievement of the intended
purpose (profit) [6, c. 127].

Among various types of insurance in tourism apply such as life insurance and health
of tourists (medical insurance and accident insurance), property insurance tourists, motor
vehicles and civil liability of the owner of the vehicle.

In tourism, specific types of insurance are also used, such as transport insurance,
insurance against force majeure, bad weather during rest, inability to travel, failure to
provide or poor-quality provision of tourist services. In the CIS countries, there was a
proposal to insure the property risk of tourists in shop-tours: from violations of customs
rules, confiscation of goods or refusal of entry through the border.

For travel companies, the following types of insurance are offered, such as insurance
of company property, transport, as well as financial risk of travel agencies and its liability
to tourists, their relatives or third parties.

Foreign tourists who come to Ukraine, as a rule, have insurance. For them, it is
compulsory according to the laws of the country of residence or acquired by them in
connection with the trip. It is necessary that this insurance is recognized in Ukraine. But in
any case, foreigners temporarily staying in Ukraine must necessarily purchase an insurance
policy (certificate) from the State Joint-Stock Insurance Company Ukrinmedstrakh, which
guarantees the payment of the cost of emergency medical care. The specified insurance
certificate may be issued, except for Ukrinmedtrakh, also by its insurance agents with which
it has the relevant agreements, or by a foreign insurer, if it has an agreement on mutual
recognition of insurance policies with the State Insurance Company [4].

In Ukraine, compulsory types of travel insurance are medical, accident insurance,
and civil liability insurance of the owner of the vehicle.

When traveling abroad on motor transport, it is necessary to issue a third party
insurance civil liability insurance vehicle owner, the so-called "Green Card". The "Green
Card" policy has a validity of 15 days to one year and is valid for countries in Western and
Eastern Europe, Turkey, Israel, Tunisia, Morocco, Iran.

Almost all European countries are members of the International Auto Insurance
System Green Card and bilateral agreements on mutual recognition of national policies have
been signed between them. In 1998, Ukraine joined the Green Card system by signing a
Single Agreement of the participating countries.

In addition to certain types of insurance, insurance companies offer the entire
program (Business Card, Gold Card, Silver Card, Blue Card, etc.), which are formed as a
package and include various types of assistance: medical care, evacuation of the victim,
administrative services - transfer of urgent communications, organization search and return
of luggage, legal services, technical assistance of vehicles, etc. [1, c. 3].

Insurance premiums (premiums) paid by insured persons at the time of registration
of insurance are established on the basis of the day of travel on a trip, for a certain period
or as a single sum and paid once. their size depends on the size of the sum insured, which
in turn depends on the territory of the trip, the duration of the trip, the number of people in
the group, the age of tourists and the purpose of travel, or set by the government of the
country to which the tourist is sent. For example, insurance companies often increase tariffs
for people over 60 years old, refuse to insure infants and the elderly (after 75 years of age),
introduce group tariffs lower than individual ones, apply tariff supplements or a separate
type of insurance for people who go on a trip for the purpose of engaging in dangerous
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sports - horseback riding, skiing, hang gliding, speleology, etc. The period of validity of the
insurance may be fixed at the time of travel in the whole or only in the territory of the host
country; can also be provided with a certain "corridor", for example, up to 1 year.
In tabl. 1 lists the insurance companies for voluntary insurance of tourists for 9
months of 2018.
Table 1
Rating of insurance companies for voluntary insurance of tourists
for 9 months of 2018

e Insurance companies Awards, UAH Payments, Payout

B ths. ths. level,%

1. EUROPEAN TRAVEL INSURANCE 108789 43606 40,08
2. PZU UKRAINE 102686 36566 35,61
3. VUSO 88640 16928 19,10
4. TAS SG 59649 13750 23,05
5. GREEN 45955 8577 18,66
6. UKRFINSTRAKH 39854 22626 56,77
7. Kniazha 35624 6862 19,26
8. UNIVERSAL 33647 7573 22,51
0. AXA INSURANCE 31740 8782 27,67
10. | WIRED 23782 8153 34,28
Total: 570366 173423 296,99

Source: compiled by the author on the basis of [5]

It should be noted that in Ukraine, travel insurance is not allocated in a separate kind.
But analysts of the famous magazine Insurance TOP in forming the rating of insurance
companies consider the "tourism™ as one of the main.

The sphere of tourism is in the stage of changing the spheres of influence on the
market of tourist services among the major tour operators. It is they who will dictate the
demand for insurance services in the near future.

However, despite some positive trends in the insurance market in the tourism
business, modern realities need to improve the insurance mechanism in tourism. Experience
shows that there is an increase in the number of tourists who can not get medical care
abroad, as insurance contracts are drawn up in such a way that a significant part of the risks
that consumers may encounter on holiday are not compensated. Many risk events are not
prescribed in insurance contracts or relate to force majeure cases that are not always
reimbursed by insurers. The reason for this problem is evident - low rates for travel
insurance for tourists traveling abroad. Thus, on average, the mandatory insurance rate for
a tourist in any European country is 30-40 UAH. for a day.

Some insurance companies have begun work on expanding their range of activities,
offering not only health insurance, but also:

- maintenance, repair or protection of the vehicle that has been broken;

- legal support and protection in civil matters, as unforeseen situations may arise in
Arab countries where there are laws, traditions and customs that are not always known and
understood by Europeans;

- baggage insurance in case of its loss or theft in hotels and with the use of tourists
by airline services, etc .;

- liability insurance of travel companies, which is intended to provide insurance
protection for tourists in the performance of contractual obligations on the part of travel
companies.
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In tabl. 2 shows an example of changes in the value of insurance services, taking into
account the value of additional services. The analysis is based on data from official websites of
leading insurance companies that provide their services (sell insurance products) in this industry.

Table 2

Changing the value of insurance services with consideration of additional
services according to the official websites of insurance companies as of 01.01.2018

(10 days, Europe)

Insurance Standard Additional insurance offers Standard
. insurance .. . insurance
companies cost, UAH Type of additional services Amount, UAH cost, UAH
- Extraordinary extension of Package
ERV 311,03 stay Extendec?l. 185
- Early repayment Coverage
- Flight delay 369.63
- Emergency arrival of a third | Package "XXL"
vUso 413,66 person 615.66 48,83
PZU - Legal assistance Package "Elite"
Ukraine 373,00 - Payment upon loss of 516.00 38,34
AXA personal documents
Insurance - Delivery to your destination | Premium
283,90 when the car is damaged Package 62,71
- Luggage insurance delay or | 461.92
loss insurance

Source: Formed by the author

In case of purchase of a policy with a large insurance coverage limit it is necessary
to pay attention not only to its cost, but also to the list of services provided in the event of
an insured event.

Equally important problems are the inability of representatives of tourist enterprises
to explain to tourists the mechanism of the insurance policy; insufficiently high level of
insurance culture of tourist services consumers who buy insurance policies in conjunction
with tourist vouchers, while tourist enterprises offer inexpensive insurance policies with a
minimum set of risks in order to reduce the cost of tourist packages; untimely provision of
information about the insured to the insurance company; Debts to insurers as a result of the
bankruptcy of travel agencies [1, c. 4].

Moreover, the massive development of the tourist business and the stiff competition
in the insurance market contribute to an increase in the number of cases of fraud in the field
of insurance for tourist services. More often, fraud is manifested in the sale of insurance
policies through the Internet, without any license for this type of activity; also during the
purchase of the so-called "Green Card". About 10-30% of false "Green Cards" are sold on
the Ukrainian insurance market. The main causes of the massive development of insurance
fraud in the field of tourism are corruption, lack of regulatory mechanisms and legal
regulation of insurance companies' activities to prevent insurance crimes. In most states,
insurance fraud is part of a criminal law as an independent crime. This practice is common
in Austria, Germany, Poland, and China. In the United States, insurance fraud is regulated
at the state level. Instead, Ukraine has no clear legal and regulatory framework for this area.

Unfair fulfillment of its duties by tour operators and travel agents to tourists
predetermined the expediency of insurance liability of subjects of tourism business. According
to the survey of the Association of Tourism Business Leaders, one of the characteristic features
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of each tourist season is the suspension of tourism enterprises, which leads to the impossibility
of fulfilling duties to tourists. The current legislation of Ukraine in the field of tourism does not
provide for the reimbursement of losses to tourists in the case of so-called “suspension of
activities", but only "as a result of violation of the process of recognizing it as a bankrupt." As
of today, such a problem is under discussion in the framework of elaboration of a new bill *On
Amendments to the Law of Ukraine" On Tourism".

The market for tourist services, and with it the insurance market go to a qualitatively
new level, which involves a combination of interests and mutually beneficial cooperation. In
this direction, new scientific intelligence is needed that would follow the existing trends and
direct the insurance companies to develop new insurance products to meet the needs of tourists.

To accelerate the development of the insurance market of Ukraine it is necessary:

— Insurers to cooperate more actively with the NBU;

— to provide insurance companies with access to the reserves of deposits held with
banks;

— conduct currency auctions for the needs of insurers;

— improve the risk management mechanism;

— introduce health insurance for all;

— To amend and supplement the legal and regulatory framework of various types
of insurance;

— To promote the insurance culture of the population and its trust in insurance
companies [2, ¢.337].

Implementing the above-mentioned recommendations, it is possible to preserve and
strengthen, possibly in the medium to long term, the financial potential of the Ukrainian
insurance market, which will create favorable conditions for more active investment activity
of domestic insurance companies in the period of post-crisis recovery of the economy.

In our opinion, it can be argued that Ukrainian insurers are at the stage of rethinking
the world's insurance trends in order to improve the business climate in tourism. Modern
realities require the improvement of social standards for the protection of the population in
general and tourists in particular. Minimization of risks in tourism is possible only with the
establishment of active cooperation between state authorities, tourism companies and
insurance companies.

Hence, the insurance industry needs a comprehensive and systematic approach to
the insurance industry and a qualitatively new level. Therefore, our further research will be
to highlight the problems of increasing the safety of tourists, extending the attractiveness of
personal insurance and improving the tourist product, namely, expanding the range of
insurance services. Active, transparent and accessible position of all interested parties is a
prerequisite for the successful development of tourism business in the country.
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AHOTAIIS

OCOBJIUBOCTI CTPAXYBAHHA Y COEPI TYPU3MY

MAPIIEHIOK-PO3APbOHOBA Onena Bacuniena
KaHOuoam eKoHOMIYHUX HAYK, Oouenm Kageopu ¢hinancie,
bankiecvKoi cnpagu ma cmpaxyeanhs,

Binnuyvkuii nayionanvHuil azpapruil ynigepcumem

(m. Binnuuys)

Bionouunox € oOnum 3 icmomHux ymoe 30epedxceHHs i 3MIiYHEeHHs 300p08',
RIOMPUMAHHA  BUCOKOI Npaye30amHocmi ma OOCACHEHHS AKMUBHO20 00820JIimmAL.
TlosHoyinnull GIONOYUHOK € HeBi0'€EMHOI0 CKIA0080I0 300pP08020 CHOCOOY dcumms ma
3a6e3neuyemovcsi 34 PAXYHOK PAYiOHANbHOI opeaHizayii 6LibHO20 4acy, a MmMaKolc
cneyianbHux 8i0HOBIIOBAILHUX 3AX0018, K 6KIIOUAIOMbCSL 8 PEAHCUM MPYO0BOi OIsLIbHOCHIL.
Bionosnenns npayezoamumocmi O0onomazae GiONOYUHOK HA Kypopmax, 6 0yOUHKax
8i0nouunky i m.n. QOHUM 3 NOWUPEHUX BUOIE BIONOUUHKY € MYPU3SM.

3oxpema, 6upasz «cmpaxy8anHs» iHOOI 8AHCUBAEMBCS 8 BHAUEHHI NIOMPUMKU 8 SAKIUCH
cnpasi, eapanmii yoaui 8 uum-nebyob, 3a0e3neyerms Oe3nexku ar0oei npu npoeedeHHI
Hebe3neunux pobim, npu eucmynax cnopmcmenié i m.0. Tepmin «cmpaxy8aHHsa»
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8oICUBAEMbCA | 8 3HAYEeHHI IHcmpyMeHma 6iowkodyeanHs 30umky. Cmpaxyeanms, sxe
HaUOilbw NOBHO  peani3yeEmvCsi 6 YMO08AX PUHKY, MNOKIUKAHE  3A00801bHUMU
@dynoamenmanvry nompeby — nompeby 6 beszneyi. [llompeba 6 3axucmi ceoco xcumms i
HCUMMSL CBOEI POOUHU MAE 2eHemuyuni Kopewi. Bona eunuxna we na 3opi nodcmea.
Cmpaxysannss — ye cucmema eKOHOMIYHUX 6IOHOCUH. B npoyeci cmpaxyeanus
MYPUCMUYHUX NOCTY2 8USHAYAEMbCA AKICMb YUX NOCIAY2 ma opmyemvcs imioxc ecici
mypucmuunoi eanysi. Tpeba 3a3nauumu, wjo 6e3nexa 01 mypucma — ye Hatieo108Hiule, ma
60HA 3anexcumv nepul 3a 6ce 6I0 AKICHO20 cmpaxyeauus. 10dc, Cmpaxyeanus €
NOBHOYIHHOIO CKIA0080I0 0YO0b-KOI MYypUCmMuU4Hoi nooopodici, ma came 3a 00NOMO20H
CcmpaxyeamHs 8i00Y8aAcMbCs 3aXucm, K mypucmie, max i ix matua.

Hocnioocenna cmammi cnpsamosane Ha GUCGIMIEHHA NOHAMMA CMPAXYBAHHA 6
mypucmuunomy Oi3Heci, 1020 6udi@ ma po3kpummsa QyuKyiu. 3eepuymo yeacy Ha
CMamucmuyti OaHi, OCHOBHI KOMNJIEKCHI CMpaxosi NpoOyKmu, SKi NPONOHYIOMbCSA HA
VKPAiHCOKOMY PUHKY MYPUCHMUYHO20 CIPAXYEAHHS.

B cmammi pozenanymo ocHosHi hakmopu pusuxy 6 mypusmi ma 0CHO8HI CMPAxXo8i
euUnaoku, wo mpanisaomecsa i3 mypucmamu. OOIPYHMOBAHO OCHOBHI YUHHUKU, U0
8NIUBAIOMb HA pO3MIp mapugy npu cmpaxyeanui 6 mypuszmi. Oxapakmepuzoeamo
CmMpaxoei npocpamu mypucmudHo20 cmpaxy8ants. 3anponoHO8aAHO 3ACMOCO8Y8aAMU HOBL
HAYKOBI PO36IOKU, KT O BUHAYAIU HASBHI MEHOEeHYIl ma CNPIMO8Y8aau CMPAxX08i KOMNAHIL
Ha pO3pOOKY HOBUX CMPAX0B8UX NPOOYKMI6 OJisi 3a00804eHHs nompeb mypucmis. Haoamno
PeKoMeHOayii Wo0o NPUCKOPEHHS MEeMNI8 PO3BUMK)Y CIMPAX08020 PUHKY YKpaiHu.

Kurouesi cioBa: ctpaxyBaHHs, TYPUCTHUHUN O13HEC, CTPAXOBUK, CTPAXyBaJIbHUK,
PU3UK B TYpU3Mi, TYPUCTHYHI BIJHOCHHHU, CTPaxOBUH IOJIC, CTPaxOBl BHECKU-TPEMII,
CTpaxoBi QpipMH, TYpUCTUUHI PipMH.

Ta6a.: 2. Puc.: 3. JIit.: 7.

AHHOTANUA
OCOBEHHOCTHU CTPAXOBAHUSA B COEPE TYPU3MA

MAPITEHIOK-PO3APEHOBA Enena Bacunvesna,

KaHouoam IKOHOMU4ecKux HayK, oouenm Kageoput punancos,
0aHK068CK020 0ena u Cmpaxoeanus,

Bunnuyxuii HayuonanvHblil azpapHvlil yHueepcumem

(2. Bunnuua)

Omovix s6151emcst 0OHUM U3 CYWECBEHHbIX YCI08ULL COXPAHEHUST U YKPenleHus.
300p08bs, NOOOEPHCAHUSL BHICOKOU pPAbOMOCNOCOOHOCU U OOCMUNCEHUS. AKMUBHO20
ooneonemust. TlonHoyenHblll OMObIX ABNAEMCA HEOMBbEMIEMOU COCMABIAIOWEN 300P0BO2O
obpaza JcusHu u obecneuusaemcs 3a cuem PAYUOHAIbHOU OP2AHU3AYUU C80OO0OHO20
BpeMeHU, A MAaKdHCe CReYUaIbHbIX 60CCMAHOBUMENIbHBIX MePONPUsIMULl, KOmopble
BKIIOUAIOMCSL 8 Pedcum mpyooeoil dessmenvrocmu. Boccmanosnenue pabomocnocobrnocmu
nomozaem omobwlx Ha Kypopmax, 6 0omax omowvixa u m.n. OOHUM U3 pacnpoCcmpaHeHHbIX
8UO06 OMOBIXA AGISAENCSL MYPU3M.

B uacmnocmu, svipasicenue «cmpaxosanuey uno20a ynompeonsemcs 6 3HAYeHUU
no00epIicKU 8 dejle, 2apanmuu yoauu 8 uem-iubo, obecneuenus 6€30nacHocmu aooei npu
npo6edeHuy ONACHLIX pabom, NpuU BbICMYNIEHUAX CHOPMCMeH08 u m.0. Tepmun
«cmpaxosanuey YnompeoOnusiemcs u 8 3HAYEeHUU UHCMPYMEHMA 603MewjeHus yuepoa.
Cmpaxosanue, Hauboiee NOIHO pearu3yemcss 6 YCI08UIX PbIHKA, NPU3BAHHOE
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Y00871emeopums  (PYyHOAMEHMANbHYI0 NOMPeOHOCMb - NOMPeOHOCMb 68 0e30NACHOCMIU.
Ilompebrnocms 6 3awume o€l HCUHU U IHCUBHU CBOEL CeMbU UMeen 2eHemudecKue
kopHu. OHna 603HUKIAQ ewe Ha 3ape uenosewecmsa. Cmpaxoeanue - d5mo cucmema
9KOHOMUYECKUX OmHouleHull. B npoyecce cmpaxosanus mypucmuyeckux yciye
onpeoensiemcs Kauecmeo SMmux Yciye Hopmupyemcs umuodc 6cetl mypucmudeckou
ompacau. Haoo ommemums, umo 6e30nacHocms 0Jisi mMypucma - 9mo camoe 2iaeHoe, U OHa
3asucum npexjcoe 6ce20 OmM KauyecmeeHHo2o cmpaxosanus. [losmomy, cmpaxosanue
A61Aemcsl NOJIHOYEHHOU cocmasasaiowert ao0ou mypucmuieckou noe3oku, U UMEeHHO C
HOMOWBIO CIMPAXO0BAHUSL NPOUCXOOUM 3AUUMA, KAK MYPUCTO8, MAK U UX UMYUECMEA.

Hccnedosanue cmamvu HaAnpasieHO HA O0c8ewjeHue HNOHAMUE CMPAXO8AHUs 8
mypucmuyeckom OusHece, e20 6u008 u packpvimue Qyukyui. ObpaweHo eHuManue Ha
cmamucmuyeckue OaHHble, OCHOBHbIE KOMNIEKCHble Cmpaxosvie NpooyKmbvl, KOMopvle
npeonasarwmcs Ha YKPaAuHCKOM PblHKe MypPUCmMuYeckKo20 CmpaxoeaHusl.

B cmamve paccmompenvl ocnosHvie hakmopwl pucka 6 mypuzme u OCHOBHbIE
cmpaxogvle cayuau, komopwvle cayuaromcs ¢ mypucmamu. OO0CHO8AHBI OCHOBHbLE
Gaxmopwl, emusOWUEe Ha pazmep mapuga npu  CMpaxosamuu 8  Mmypusme.
Oxapaxkmepuzo8anvl ~ CmMpaxogvle  NPOSPAMMbBL  MYPUCHMUYECKO2O — CMPAXOBAHUSL.
Ilpeonooiceno npumensms HOBble HAYUHBIE UCCIE008AHUS, KOMoOpble Obl onpeoeisiiu
umerowuecs MmeHOeHYuyu U HAanpasisiu Cmpaxogvle KOMNAHUU HA paszpadomky HOBbIX
CmMpaxoevlx NpPoOyKmog Ojisi  y0O08Iemeopenus nompedHocmel mypucmos. Jlanvl
PEKOMeHOayUU No YCKOPEHUI0 MeMNno8 pa3eumusi Cmpaxogo20 pblHKa YKpauHbl.

KaroueBble cjioBa: cTpaxoBaHWE, TYPUCTHYCCKHH OHM3HEC, CTPaxOBIIUK,
CTpaxoBaTellb, PUCK B TYpU3ME, TYPHUCTUYCCKUE OTHOIIICHUS, CTPAXOBOMU IMOJIHC, CTPAXOBBIC
B3HOCHI-TIPEMUH, CTPAXOBbIC PUPMBI, TYPHUCTUYECKUE (PUPMBI.

Taoua.: 2. Puc.: 3. Jlur.: 7.
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