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PO3BUTOK IHHOBALJNHOI AIANTbHOCTI
B CTPAXOBUX KOMIMAHIAX YKPAIHUN

DEVELOPMENT OF INNOVATIVE ACTIVITIES
IN UKRAINE’S INSURANCE COMPANIES

YK 658.155.012.7.

Aneckeposa H0.B.

[.€.H., CTapLUnii HAyKOBWiA CNIBPOOBITHNK,
[OLeHT kadeapu chiHaHciB,

6aHKiBCbKOT CrpaBu Ta CTpaxyBaHHS
BiHHMLbKMIA HALiOHaTbHUIA arpaHnii
yHiBEpcutet

YepHiii O.M.

marictp

BiHHMUbKNIA HaUiOHANBHWIA arpapHuWii
yHiBEpcUTET

JocnidxeHo po3sumok iHHoBayiliHoi disi/ib-
HOCMIi B CMpaxosux KOMMaHisiX YKpaiHu.
Poskpumo, wo cmpaxosull pUHOK € Heob-
XIOHUM CK/1Ta0HUKOM (DiHaHCOBOI €KOHOMIKU
YkpalHu.  [poaHasizosaHO  MOX/UBICMb
3acmocCyBaHHsi aymcopCcuHay 8 Yrpas/liHHI
[HHOBayisIMU cmpaxoBsoi KoMmnaHii ma cmpa-
X0B020 CKOPUH2Y B8 OisiIbLHOCMI Cmpaxosux
KomnaHil. [1okasaHO BUMOKU aymcopcuHay
ma cmpaxoso20 CKopuHay. [josedeHo, wo
0719 aKmUBHO20 3arpoBaoXeHHs iHHoBayill
y Oisi/IbHICMb HOBOCMBOPEHUX CMpPaxosux
KomnaHit doyinbHUM € mumyacosuli nosHull
aymcopcuHz — OKpemMux  Gi3Hec-rpoyecis;
CepedHix cmpaxosux KoMnaHil — yacmkosuli
aymcopcuHe b6i3Hec-npoyecis, a BeUKUM
cmpaxosuM KOMMaHisim 00CcUmMb YCKIa0HEHO
nepedasamu 6i3Hec-Mpoyecu Ha aymcop-
CUH2; CKOPUH2 — e Memoouka OYiHKU cmpa-
X0B0O20 PU3UKY, sIKUU Mae pi3Hi MOOesIi OYiHKU.
KntouoBi cnoBa: iHHoBayiliHa Oisi/IbHICMb,
cmpaxosa KoMraHis, cmpaxosull pusuk, aym-
COpCUH2, CKOpUHe, GisHec-npoyecu, ¢hiHaHcosa
EeKOHOMIKa, YkpaiHa.

VlccnedogaHo — passumue  UHHOBAUUOHHOU
desime/ibHOCMU B CMPaxosbiX  KOMMaHUsIX
YKpauHbl. Packpbimo, ¥mo cmpaxosoli pbIHOK
sagnsiemesi  Heobxooumoll  cocmasnsrouweli
¢buHaHcoBoU 3KOHOMUKU YKpauHbl. [TpoaHasiu-
3UpoBaHa BO3MOXHOCMb NPUMEHEHUsI aymcop-
CUH2a 8 yrpas/ieHuu UHHoBayusMu cmpaxosoll
KOMMaHuu U CmpaxoBo20 CKopuHea B8 Oesi-
mesibHOCMU CMpPaxoBbiX KOMMaHuU. [TokasaHb!
UCMOKU aymcopCUHaa U Cmpaxos020 CKOPUH2a.
[lokazaHo, 4mo 0719 aKmuBHO20 BHEOpeHUs
UHHOBayull 8 0esime/ibHOCMb HOBOCO30aHHbIX

cmpaxoBsbIx KomnaHull yesiecoobpaseH BpemeH-
HbIli NO/HBIU @ymCopCUHe 0mMOe/IbHbIX GU3HeC-
MPOYECCoB; CPEAHUX CMpaxosblX KoMnaHuli —
yacmuyHbIl aymcopcuHe 6U3HEeC-NPoYeccos, a
KPYIHbIM CMpaxosbIM KOMaHusiv 00CMamo4Ho
3ampyOoHeHo nepedasamb GU3HEC-MPOYECCh] HA
aymCopCUHe; CKOPUHe — 3Mo MemoouKa OYeHKU
CMpaxoB8020 pucka, KomopbIlti umeem pas/iuy-
Hble MOOE/IU OUEHKU.

KntoueBble crnoBa: UHHOBaYUOHHAsH 0esimeib-
HOCMb, CcMpaxosasi KoMraHusi, cmpaxosoli
PUCK, aymCOpCUHe, CKOPUHe, BUSHEC-NPOYECCh,
chuHaHcoBasi 3KOHOMUKa, YkpauHa.

The development of innovation activity in insur-
ance companies of Ukraine is explored. It was
discovered that the insurance market is a nec-
essary component of the financial economy of
Ukraine. The possibility of application of out-
sourcing in the management of insurance com-
pany’s innovations and insurance scoring in the
activity of the insurance company is analyzed.
The outlays of outsourcing and insurance scor-
ing are shown. It is proved that for the active
introduction of innovations in the activity of newly
established insurance companies, it is expedient
to temporarily complete outsourcing of individual
business processes; medium-sized insurance
companies is a partial outsourcing of business
processes, and large insurance companies are
rather difficult to transfer business processes to
outsourcing, and scoring is a methodology for
assessing the insurance risk that has different
valuation models.

Key words: innovation activity, insurance com-
pany, insurance risk, outsourcing, scoring, busi-
ness processes, financial economy, Ukraine.

MocTtaHoBKa npoGnemMu. 3AiICHEHHS iHHOBALlA-
HOI OisiNIbHOCTI (CTBOPEHHS iIHHOBAL,IMHOTO NPOAYKTY) B
6yab-sKili ccpepi, Ha pi3HKMX eTanax BMPOOGHMYOro Mpo-
Liecy, pe3y/nsTaToM SIKOro € CTBOPEHHS G/1ara 3 HOBYMMU
KOPWCHUMMW BMacTUBOCTAMM, Biflbll MOBHO 3a40BO/Ib-
Hsie NoTpebu NoguHK (cycninbeTBa) abo ioro BMpobL-
HULITBO 3 MEHLLMW BATPATaMu A1 BUpo6bHMKa [2].

YOOoCKOHa/IeHHs1 CTpaxoBoi cnpasu, NiABULLIEHHS
il etpekTMBHOCTI, 3ab6e3neyeHHsT 3pOCTaryoro BHECKY
y CTBOpPEHHS BBI i CTifkiCTb (DiHAHCOBOTO PO3BUTKY B
Cy4aCHUX yMOBax NOBMHHI 6a3yBaTuCA Ha 3aCTOCYBaHHI
Pi3HOr0 poAy iHHOBaLili B AisiNIbHOCTI CTPaxoBOi KOM-
NaHil; BUABMEHHI i YCYHEHHI MPUYMH, L0 MOPOMAXKYIOTb
npo6aemMu i ranbMyoTb PO3POG/IEHHS | BNPOBaAKEHHS
iIHHOBALIiHMX NiOAXOA4IB A0 CTBOPEHHS i AOBEAEHHS A0
CNOXMBAYIB CTPaxoBMX NPOAYKTIB i nocayr [3].

CTpaxoBuil pUHOK € HEOBXIAHUM CKNaAHWKOM HaLlio-
Ha/lbHOI eKOHOMIKK, oro nosiBa NMopogykeHa Heooxia-
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HICTIO 3axWCTy CycCninibCTBa (HaCeNeHHs, rocnogapro-
HOUMX CyO'EKTiB, IHLIMX OpraHisaujii Ta iHCTUTYTIB) Big,
BMNaAKOBMX Hebe3nek i 3arpo3. CTpaxoBuii pUHOK SB/ISIE
COBO0K0 BiJOKPEM/IEHY YaCTUHY (PIHAHCOBOI €KOHOMIKM,
OCHOBHUMMK CyG'eKTamMy  BIOHOCWMH SIKOI BUCTYNatoTb:
BMPOOHVKM — NPOAABLL CTPaxXoBUX NOC/YT (CTPaxXOBUKM),
CrnoxumBadi (CTpaxyBaslbHMKM) | YNCIEHHI MOCEPEAHVIKM,
MDK SIKIMU BUHMKaIOTb (DIHAHCOBI (CTPaxoBi) Bi4HOCHHN.

Y cyyacHux ymoOBax, KOMM ChnekTp Hebesnek i
3arpo3 /18 rocnogaprorumx Cy6'ekTiB HE CKOpOYy-
€TbCH, a Mae TEHAEHUiI0 A0 3pOCTaHHs, BUHVKaE
06'eKTBHA HEOOXIAHICTb PO3LUMPEHHSA MacluTabiB
CTPaxoBoT AiANbHOCTI, 6iNbLU HANONENNBOIO 11 edhek-
TMBHOIO BMKOPUCTaHHS IHHOBaL,iiHMX Migxo4is, nonin-
LIEHHA KepoBaHOCTI UMMKU npouecamu, akTusizauil
JISTbHOCTI CTPaxXoBUX KOMMAHIi, a TaKoX MOCUIEHHS
[epXaBHOro yrnpaBniHHA CTpaxyBaHHAM B iHTepecax
3ab6e3neyeHHs CTIMKOCTI i 6e3neku NigNnpUEMHULITBA,
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CTBOPEHHS YMOB [/ 3pOCTaHHA 3aTpebyBaHOCTi i
NpVBabNNBOCTI CTPaXOBUX MOCYT.

AHania ocTaHHiX pocnimkeHb i nyo6nikauin.
BrBYEHHIO nNpo6neM ynpoBafXeHHs iHHOBaLili Y
[iSNIbHICTL CTPaxoBMX KOMMaHii NpPUCBSATWN CBOI
npaui Taki ByeHi, aK C.B. 3as’anos, B.O. 3akono-
asbkauin, K.X. 3oigos, O.0. MamaHkoBsa, P.B. MMikyc Ta
iHWi. He3Baxkatoum Ha 3HaYHI HayKOBI HanpaLtoBaHHS
y Uil cepi, aHaniz ocTaHHix nybnikauii ceBigunTb
Npo HeOoOXiAHICTb AOCNIMKEHb Y rany3i iHHOBaLiHOT
[ISNIbHOCTI CTPaxoBMX KOMMaHIA.

CTpaxoBuii pUHOK € HEOOXiAHMM CKTaHMKOM HaLlio-
HaUTbHOI €eKOHOMIKM, I0ro nosiBa NopomKeHa Heobxia-
HICTIO 3axMCTy CycCnifbCTBa (HacesieHHs, rocrnogapto-
FOUMX CY6'EKTIB, IHLIMX OpraHizaliii Ta iHCTUTYTIB) Big
BUMaKOBMX He6e3nek i 3arpo3. CTpaxoBuii pPUHOK SIBNSIE
CO0O00 BiJOKPEMIEHY YaCTUHY (DIHAHCOBOI EKOHOMIKM,
OCHOBHMMM Cy6'eKTamMy BIZHOCKH SIKOT 3: BUPOOHUKN —
npoJasLyi CTPaxoBWMX MOCNyr (CTPaxoBWKM), CNOXMBaYi
(cTpaxyBanbHWKN) | YACIEHHI NOCEPEOHMKM, MK SKUMM
BUHVKaIOTb (PiHAHCOBI (CTPaxoBi) BiHOCUHN.

Y cyyacH/X yMoBax, KO/ CneKTp Hebesnek i 3arpo3
L1591 TOCMOAAPO0UMX CY6'EKTIB HE CKOPOYYETLCS, a Ma€e
TEHJEHLUiI0 [0 3pOCTaHHS, BUHVKAE OOG'EKTMBHA HEOO-
XIAHICTb PO3LUMPEHHSA MacLUTabiB CTPaxoBOi Ajs/IbHOCTI,
6iblU HaMNONErNMBOro M edqIeKTVBHOMO BUKOPWCTaHHS
iIHHOBALIiHMX NigxoAiB, NONIMLWEHHS KepOBaHOCTI MMM
npoLiecamu, akTuBisauii AiAfIbHOCTI CTpaxoBuX Komna-
Hill, @ TaKOX MOCWEHHS AEPXABHOIO YNpaB/iHHA CTpa-
XyBaHHSIM B iHTEpecax 3abe3neyeHHs CTiiKocTi i 6e3-
neky NigNPUEMHNLTBA, CTBOPEHHS YMOB [/151 3pOCTaHHS
3aTpebyBaHOCTI | NPVBaG/IMBOCTI CTPaXOBMX MOCYT.

MocTtaHOBKa 3aBAaHHA. MeTa cTarTi — 06r'pyH-
TyBaTM MOX/IMBICTb 3aCTOCYBaHHS ayTCOPCUHTY B
ynpas/iiHHI IHHOBaLisiM/ CTPaxoBOT KOMMaHii Ta cTpa-
XOBOFO CKOPUHTY B Aisi/IbHOCTi CTPaxX0BUX KOMMAHIl.

Buknag ocHOBHOro marepiany gocnigXeHHs.
AyTCOpCUHI — nepefadya KOMMAHIEw YacTuHu i
3aBfaHb abo MpoLeciB CTOPOHHIM BMKOHaBLSAM Ha
ymoBax cyénigpagy. Lie yroga, 3a akot poboTa BUKO-
HYETbCA JIAbMU i3 30BHILLIHLOI KOMMaHIi, ski 3a3Bu-
yail € TakOX ekcneptamu y UubOMy BuAi po6iT. AyT-
COPCUHI 4acTO BMKOPUCTOBYETLCH /11 CKOPOYEHHS
BUTPaT. MPOTUNEXHICTIO ayTCOPCUHIY € IHCOPCUHT.

HaiuacTilwwe maeTtbcA Ha yBasi |T-ayTcopCuHr,
TOGTO ayTCOPCUHI  iH)OpMaLiiHUX — TEXHONOTIMN,
30KpemMa, pobIT 3i CTBOPEHHS Ta CynpoBody MNpo-
rpamMHMX npoAaykTiB. OYEeBUAHUM UYMHOM  MOX/U-
BICTb 3MEHLUEHHA BMTpAT MpW LbOMY MNOB'A3aHa 3
BE/IMKOK 3apnaTHel0 nporpamicTiB (Ta 3arasiom i3
BapPTICTIO IHTENEeKTyalbHOI npauji) B KpaiHax i3 pos-
BMHEHOK €KOHOMIKOW. BignosigHO 1 yTpyMMaHHSA
IT-niapo3ainiB BeNMKNX Kopropawin BuMarae Koso-
casbHMX BUTpaT. o6 iX 3MeHWwnT, AOLINBHO BigMO-
BUTWCSA Bif MOBHOrO LUTATYy NporpamicTiB i nepegatu
SIKYCb 4aCTMHY iXHbOT AisiSIbHOCTI iHWWUM hipmam,
34e6inbLoro — 3a KOpAoH, Lo 06xoanTbcsa HabaraTo
Jeleslie. Tak, Ha pi3HUL B onnarti npaui «Bcepe-

OVHI» KOMMaHii Ta «30BHI» 3apoguiocs «odLopHe
nporpamMyBaHHs» SK Gi3HeC-HanpsM.

Ha cyuacHomy eTani po3BUTKY €KOHOMIYHWUX Bif-
HOCWH ayTCOPCYHT PO3INA4AETbCA AK CTpaTeris ynpas-
NiHHS, LLIO AA€ 3MOrY CYTTEBO NiABULLNTY e(PEKTUBHICTb
(oyHKLIOHYBaHHA KOMMaHii. Tak, 3a [AOCNioKEeHHAMU
KOHCaNTMHroBOT KomnaHil Accenture, Ti CTPaxosi KOM-
naHii, Ski onTMMi3yBann CBOI Gi3Hec-npouecu, 3MeH-
1AM onepavuiriHi BUTpatn Ha 19%, a BuTpatn Ha
nigTpumky 1T iHdpacTpykTypu — Ha 25%. EdhekTue-
HICTb KOMMaHii, siki BUKOPUCTOBYBaUTN MPU LibOMY ayT-
COPCUHT /191 BUKOHaHHA [esknX Gi3Hec-npoLecis, Ha
17 n.n. BinbLua, HiX TUX, SKi HE BUKOPUCTOBYBaSIN.

PaHiwe Ha ayTCOpPCUMHI MepeBaxHO nepenasa-
NINCA HEe OCHOBHI Gi3Hec-npoLecu Taki, SK: BeAeHHS
OyxrasiTepcbKoro 06Ky, pUANYHe 06C/TyroByBaHHS,
IT-o6cnyroByBaHHsA. Tak, komnaHis KMMI npuiimae
Ha ayTCOPCUHT Taki onepau,ii y cdoepi 06/1iky, AK:

— BeeHHs byxrantepcbkoro 06/1iky Ta nigrotoBka
noaaTkKoBOi | hiHAHCOBOT 3BITHOCTI;

— po3paxyHOoK 3apobiTHOT NnaTtu i Be4eHHA Kaapo-
BOro 06/iKy;

— MigroToBKa yrnpasBniHCbKOI 3BITHOCTI.

Mpy ULOMY Ha YACTKOBWUIA ayTCOPCUHI AOLSIbHO
nepegasaru:

— Ti/IbKU NEeBHi QUYHKUIT (Hanpuknag, perynspHui
ornsag 3MiH y 3aKkOHOAaBCTBI);

— NeBHi AiNAHKM (CK1afaHHs NePBUHHUX JOKYMEHTIB);

— NnepeBipKy 3BITHOCTI Nepep, i NoAaHHAM Y Bigmno-
BiHi yCTAHOBY 3 METO BUSABNEHHSA NOMWUOK | NOTEH-
LiHNX PU3UKIB.

Ha TMMuacoBuin ayTCOPCUHT cAifg, nepeaaBatu:

— HanaropKeHHs opraHisayii neBHoro 6isHec-npo-
Liecy 3 MOMEHTY 3aCHyBaHHSI CTPax0oBOi KOMMaHil;

— BIJHOB/IEHHSI MEBHOrO 6i3Hec-npouecy (Hanpw-
Knag, nicns 3BiJIbHEHHA Bi4NOBIAAIBHOTO NpaLiBHMKA)

— Jornomora BiAnosigasibHoMy npauiBHuKy [0, nig,
yac i nicnsa npoBefeHHSA NepeBipok;

— TMMYacoBe BUKOHAHHA ayTCOPCEpPOM MNEBHUX
hyHKUIA (Hanpuknag, nicns 3BiSIbHEHHA nonepesa-
HbOr0 BiAMOBIAANILHOIO MpauiBHMKA i A0 NPUAHATTS
Ha pob0oTy HOBOrO).

MepeBaramv nepefaHHsA Ha ayTCOPCUHT OKpeMUX 6Bi3-
HeC-NPOLIECIB € BiACYTHICTb HEOOXiAHOCTI 3ai/iCHIOBaTY:

— NOLUYK KBasithikoBaHMX CNiBPOBITHUKIB;

— onnarty 3apob6iTHOT niaTtu, noAaarkis, couiasib-
HOro MakeTy;

— BUTPATU Ha HaBYaHHS, NiABULLEHHS KBaUTidhikaL,i
nepcoHany;

— opraHisauito poboyoro Mmicusi, BUAINIEHHS OKpe-
MOT OcpiCHOT NNOLL;

— YCTaHOBKY [OpOroro Cy4yacHoro nporpamHoro
3abe3MeyeHHsl, OCKifIbkM OO0BIpUTUM  30BHILLUHBOMY
BMKOHABLIEBI Ty 4K iHWY onepawilo byBae HabaraTo
Jelleslle i WwWBMALle, HixX Tl asToMaTn3yBsaru;

—noratueHHs wrpacdis 3a oNyLLEHY NOMUIKY (SIKLLIO
CTpaxoBy KOMMaHito OWTpadiyloTb 3 BUHWN BUKOHABLA,
TO ayTcopcepom Oyae BUMIavYeHo BifLIKOAYBaHHS).
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BBaxaemo, WO TMM4YacoBuiA NOBHUI ayTCOPCUHT
oKpeMux 6i3Hec-npoueciB Yy cdiepi cTpaxyBaHHA
OOUINTbHWIA AN MasinxX CTPaxoBMX KOMMaHil, Konu:

— 06cAr onepauii He3HaYHWiA;

— Yy wTaTti YMcanTbCa Nule OAWH CniBPOBITHUK
(K MpaBwWs10, Le reHepasibHUn ANPEKTOop).

YacTKoBuiA ayTCOPCUHT OKpeMmx Bi3Hec-npoLeciB
y cdpepi CTpaxyBaHHS AOUINTbHUIA AN CEPeaHiX cTpa-
XOBUWX KOMNaHil, SKLLO:

— Gi3HecC BigHOCHO CTabINbHWIA;

— 3afiSHICTb LUTATHUX CNIBPOOBITHUKIB MOXe ByTn
HVXK4Ye HOPMATUBHOIO PiBHS.

MepefaHHs Ha ayTCOPCUHT OKpeMux Bi3Hec-npo-
LeciB € yCKNaAHEeHUM A1 BE/IMKMX CTPaxoBMX KOM-
naHii, Lo AMHaMIYHO PO3BMBAKOTLCS, OCKI/TbKN;

— YKMCENbHICTb MpaLiBHMKIB 3a3BU4Yail 3pocTae
MoBi/bHiLLIE Bi3HeCy i 06¢sAriB onepawdlii;

— CK/IaAHICTb onepawiii 3pocTac;

— KifIbKICTb HECTaHAAPTHUX onepaviiii 36i1bLIYETHCS;

— CKNagHO BCTAHOBWUTWM OAHO3HAYHI KpuTepii
OL|iHKM pe3ynbTatiB poboTu i, roNoBHE, piBEHb BiAMNO-
Bifla/IbHOCTI ayTcopcepa B A0roBopi.

OTOX, A1 aKTVBHOIO 3anpoBaKEHHSI iHHOBa-
Ll y AifNbHICTb HOBOCTBOPEHMX CTPaxoBWUX KoMMa-
Hil OOUINBHUM € TUM4YacCOBWUA MOBHWUI AyTCOPCUHT
OKpemux BGi3Hec-nNpoLEeCiB; cepefHixX CTPaxoBUX KOM-
naHiin — 4aCTKOBWUIA ayTCOPCUHI Gi3Hec-npouecis, a
BE/IMK/M CTPaxXOBUM KOMMNAHISAM AOCUTb YCKNa4HEHO
nepegasaty Gi3HEC-NPOLIECU HA ayTCOPCUHT.

EdpekTuBHE YHKLIOHYBaHHA CTpPaxoBuX KOM-
NaHin B ymoBax KpM30BUX SIBULL, BaXX/IMBE MicLe, Ha
Halll NorAsiA, NOBMHHA 3aliHATY CTpaTeris ynpaBiHHSA
pu3ukom. CTpareris ynpaeniHHA PU3UKOM MOBUHHA
noeaHyBaTV BHYTPILLHIO OiSNbHICTb CTPaxoBOi KOM-
naHii 3 mexaHiamamu 3 3aCTpaxoBaHUX K/IEHTIB.

ba3oBuM efleMeHTOM Takoi cTpaTerii Mae cTatu
CKOPUHI. CKOPUHIOBI Mofesli He € AKMMOCb HOBITHIM
ABULLEM, NPUTAMaHHUM KiHL0 XX — noyatky XXI cto-
NiTTA. NMOWTOBXOM A0 CTBOPEHHS CUCTEM OUCTPOI
OL|iHKM CTpaxoByKiB CTana Apyra CBiTOBa BiliHa.

CKopuHr (BiA4, aHrn. Scoring — nNigpaxyHOK 040K
B Ipi) — Ue mMoAesnb Knacudikauii KNieHTCbKoi 6a3n
Ha PI3Hi rpynu, AKWO HeBifOMa XapakTepucTuka,
sika po3ainge ui rpynu, ane BigoMi iHWI dhakTopw,
NOB'A3aHi 3 LiKaBWUTb HAC XapakTepuCcTUKOH.

B OCHOBI CKOPUHIOBYIX CUCTEM NIEXUTb NPUMNYLLEHHS,
LLIO JTHOAM 3i CXOXMMU COLia/TbHUMM MOKa3HKamMuy NoBo-
[OATbCSA 0AHAKOBO. ANPIOPHO NpUiiMarouy Takmii NocTy-
nat, MoXHa 6yyBaTi pi3Hi CTaTUCTUYHI MOZESI, BE/TbMU
KOPWCHI Nif, yac BefeHHA Byab-AKOoro Gi3Hecy.

AKUIO AESKAM COLja/IbHUM XapakTepucTukam K-
€HTa (cTarb, BiK, MiCLie NPOXMBaHHSA, nocaja, TPUBaUICTb
po6OTN B OAHOMY MiCLi i T.A.) MPUCBOITY NEBHI Barn, TO
KOXXHOTO HOBOTO K/TIEHTA MOXHA, Ha OCHOBI A0r0 aHKeTU,
BiJHECTM [0 TPynn CU/IbHO abo cnabo BiANOBIAHUX 6i3-
Hecy. TOGTO KiEHTY aBTOMATUYHO MPUCBOKETLCS LIiS10-
uncenbHUIA paHr, SK1iA BKasye CTyMiHb J0BIpU I yBary, sky
nomy cnig Hagasath 3 60Ky LibOro Gi3Hecy.
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MOXHa BMAINNTK Taki eTany nobyn0BY CKOPUHTY:

— BM3HAYEHHS XapakTepUCTUKN, SKa LiKaBUTb;

— 36ip ApyropsgHMX BiAOMOCTE MPO KNIEHTIB i
3HAYEHHS, WO LiKaBUTb XapaKTepUCTUKY;

— PO3pPO6/IEHHSA CKOPUHTOBOT MOAENi (MPUB/TACHEHHS
Bar ApyropsigHMM AaHnMK) Ha OCHOBI HASIBHUX JaHWX;

— aBTOMaTNYHE paHXyBaHHA HOBUX KJTIEHTIB MO Npi-
OPUTETHMM rpynam 3a AoNOMOroH CKOPMHIOBOT MOAE.

AKLLO LiKaBUTb 34aTHICTb K/liEHTa NOBEPHYTU Kpe-
OVTHWY NO3KKY, TOAI B pe3y/ibraTi MY OTPUMAEMO [Bi
rpynu: KNiEHTU, AKUM MOXHA BUAATU KPeauT, i K-
EHTU, KPeANUTYBaHHS SKUX OyXe PU3MKOBaHO.

Y KOXHOMY pasi Cnif, BUABAATA KislbKa NPOMDKHUX
LiKaBNSATb XapaKkTepucTUK, byayBaTy CKOPUHT /15 KOX-
HOI 3 HMX, @ NOTIM PO3rNAAaTN CYKYMHICTb Pe3y/bTaTiB.

Cdpepyt  3aCTOCYBaHHSA  CKOPUHIY  Pi3HOMAHITHI,
30Kpema, Moro MOXyTb 3aCTOCOBYBAaTW Be/WKi cynep-
MapKeTW, SIKi NPOAAI0TL Pi3HOTO poAy ToBapwu (byaiBenbHi
martepiani, XapyoBy Ta NMPOMWCOBY MPOAYKLt0, enek-
TPOHIKY); peknaMHi areHLii Ta KOMMNaHii, siki npaLorTb
y coepi NpsMoro abo KOHTEHT-MapKeTUHry (MOLLTOBI,
sms- Ta e-mail-po3cunku, iHTepHeT-peknamMa y coujiasib-
HMX Mepexax, calitax Ta 6orax); (hiHaHCOBI KOMMNaHii Ta
GaHKK, SKi HaJalTb NO3WKN Ta KPeAUTHI KapTKK; KOsek-
TOPCbKi KOMMaHil Ta opraHisauii 3i CTArHeHHs1 3ab6oprosa-
HOCTI; CTpaxoBi KOMNaHii, MeauyHi 3akniaau, LWo npato-
t0Tb GesnocepeaHbo 3 NaljieHTamm, 0COO/IMBO Y rastysi
TPaHCMMAHTONOri; NPaBOOXOPOHHI OpraHn 3 METO
BU3HAYEHHS NOTEHL,IAHO HEGE3MEUHVIX 3/104MHLB TOLLIO.

Ha nouatky 50-x pokiB y CaH-®paHumcko 6yna
3acHOBaHa neplla KoHcanTuHroBa dipMa B rasysi
CKopuHry — Fair Issac, sika i Hatenep € OAgHUM i3
nigepis cepef, PO3POOGHUKIB CKOPUHIOBUX CUCTEM.
CyuacHa HasBa hipmu — FICO. CkopuHr — nepekna-
[AETbCA 3 aHIIACBKOT K «6aU1», | TOMY L0 METOANKY
[EKONN Ha3MBatOTb «OasIbHOK OLiHKO».

CKOpUHT sBNsie OO0 MaTemMaTuyHy abo cratumc-
TUYHY MOAEe/b, 3a LONOMOTO0 SKOT Ha OCHOBI KpeauT-
HOI ICTOpIT nonepeHix K/ieHTIB cTpaxoBa KoMMaHis
MOX€ BU3HAUUTM, CTPaXOBUIA PUSKK.

CTpaxoBuii CKOPUHT IPYHTYETLCS Ha JaHWX Kpe-
OVTHOTO CKOPWHTY, OCKINTIbKU AOCNIIXEHHS CTPaxoBMX
KOMNaHili nokasasu, LWo CTpaxyBas/IbHUKW 3 NO3UTUB-
HO KpeamMTHO iCTOpieto abo 6e3 Hel € BUTiAHILLMMN
KnieHTamu 4181 CTPaxoBUKIB 3 MOMAAY HUKYOIO PiBHA
BMMAAT CTpaxoBUX BiAwKoAyBaHb | MiABULLLEHHS
pPeHTabebHOCTI Ais/IbHOCTI. FKWO B KpeauTyBaHHI
OUjHKa pu3MKy HeobxigHa NS nporHosy gedhonty
no3nyasibHMKa, TO B CTPaxyBaHHi — A5 MPOrHosy
306UTKOBOCTI 3a CTPaxoBWUM MOMICOM.

BunkoOpuCTaHHSA CKOPUHIOBUX MOZENen Aae 3mory
OTPUMATU 3HAYEHHS Yy BUMIALI CKOPUHTOBOro 6ana.
Mpy LbOMY HU3bKE 3HAYEHHS Gasia 03HaYa€e BUCOKUIA
pu3MK 36MTKOBOCTI CTPax0BOro noJica, a BUCOKe 3Ha-
YeHHs 6ana 03Hava€e HU3bKWI PIBEHb PU3KKY.

Y cnpoLLeHOMYy BUINSAI CKOPUHIOBa MOLENb — Lie
3BaXXEHA CyMa BM3HAYEHVX XapakTePUCTUK: BIK, CiMeN-
HWiA CTaH, MicLe poboTn, Aoxig Ta 6arato iHWKX dakTo-
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piB. Taka MeETOAMKA € 3HEOCOBNEHOIO | MOXE 3aCTOCO-
ByBaTuCA AK 4719 (PI3NYHKX, TaK i 418 IOPUANYHKX OCIb.

TOOGTO CKOPUHT — Lie METOAMKA OLLIHKMA PU3UKY.

B YKpaiHi 3acTocyBaHHA CKOPUHIY TisIbku 3anpo-
BamKyeTbCs (Tabn. 1).

[nsa cTpaxoBux KOMMaHii B YKpaiHi HaibinbL
3aTpebyBaHVM € 006K i KOHTPONb PU3MKIB Luaxpaii-
CTBa B aBTOCTpaxyBaHHI, L0 € ApaiiBEpOM PO3BUTKY
CTPaxoBOr0 PUHKY. A 3aCTOCyBaHHSA CKOPUHIOBUX
CUCTEM AAacTb 3MOry MiHiMi3yBaTyh KifibKiCTb NOMMWIOK
i CNOTBOPEHHA AaHuUX Mif Yyac nignucaHHsA CTPaxoBux
[l0rOBOPIB, TAKOX 3HU3UTb PU3MKNM LLIAXpalicTBa K Ha
eTani yknagaHHsa [0roBopy, Tak i Ha eTani Bperyso-
BaHHA 306UTKIB. BUKOPUCTAHHA CKOPUHIY MigBULLNTL
SKICTb MPUIAHATTS pilleHb 3 0DOPMIIEHHS CTPAxX0BOro
nosica i B KiHLeBOMY MiACYMKY MiABULLNTL edPeKTUB-
HICTb AisiTbHOCTI CTPaxoBOi KOMMaHil 3arasiom.

Ak | ons kpeguTopiB, AN CTPax0BUMX KOMMAHiIi
MakCMMasibHWI IHTepec KpeauTHi icTopii cTaHOBATb
3nornsaay MOX/MBOCTI OLIHKM PU3KKY. Y KpeanTyBaHHi
OLjiHKa pu3nKy HeobxigHa Ans nNporHosy Aedonty, B
CTpaxyBaHHi — 7151 NPOrHO3y 3GMTKOBOCTI 3@ NOICOM

Came 3aBAsikKM MiXHapogHOMY [OCBiLy MU Bif-
pasy CTa/I1 OpIiEHTYBATMCA HA MOTOPHE CTpaxyBaHHS.
Lis rany3sb B yCbOMY CBITi NOKa3y€e CU/IbHY KOPesisaLito
MiX 3GMTKOBICTIO 3a CTpPaxoBMMW nonicamu i nepco-
Ha/IbHOHO BiAMNOBIAA/TbHICTIO K/TiEHTA.

[na novatky gocnigHyx Bnpas 6yna chopmoBaHa
rinotesa Npo HabGiNbll CUNbHUX MPOrHO3HUX 3MiH-
HUX i3 KpeguTHOI icTopii. Ha ubomy etani 6yB BMKO-
pvucTaHwii [ocCBig, NOGYAOBU KPEAUTHOTO CKOPUHTY,
SKUIA NPOPOKYE AedoNT No3nvasibHUKA 3a KpeauTHUM
3060B'A3aHHAM. AK i B CTpaxyBaHHi, B KpeaUTHOMY
npoLeci KpeanTop OLIHIOE BiANOBIAA/IbHICTb K/liEHTa —
Oro NepcoHasibHy XapakTepucTrKy, BUOY4OBYEMO Ha

OCHOBI ICTOPIi BUKOHAHHS paHilLe B3STUX 3000B'A3aHb.
KoxHa 3mMiHHa npoxoaunna peTtenbHuiA aHasia Ha cdop-
MOBaHili 6a3i ICTOPUYHMX CTPaxoBUX NOAICIB, B pe3y/b-
Tati 6ynm 06paHi HaMbiNbL CU/IbHI | CTabINIbHI 3MiHHI.

Cepepg, HailbiNbLL CUbHMX 3MIHHUX — AaHi Npo nopy-
LLEHHS 3060B'A3aHb. Ki/bKICTb | FIMBMHA NPOCTPOYEHNX
nnaTexis Haf4alTb NOHVKYBaUIbHWIA BN/IMB HA CKOPUH-
roBuii 6as. 3 iHWOro 60Ky, BITAETbCS A0CBIA, KOPUCTY-
BaHHSA AOBIMVIMU KpEAUTaMU: NO3UTUBHWIA LOCBIA INOTEKN
Ta aBTOKpeAMTYBaHHSA MigBULLYE BMNAVB Ha pe3ynbrar

[0 HeOoCHOBHMX, ane, TakMx L0 BMNAMBalTb Ha
CKOPUWHIOBMIA 6as1, 3MiHHMX MOXHa BifHECTN AaHi Npo
yneHis ciMT knieHTa. Lig iHopmauia BkioyeHa B
CKOPUWHIOBY MOAe/b A5 TOro, Wwob ypaxysaTu cuty-
auito, 3a sKoi, Hanpuknag, oAuH i3 NoApyXoka bepe
Ha cebe BCI NUTaHHA B3aEMOZil 3 KpeaguTopamu, Xxova
€KOHOMiKa y CiM'l 3arasibHa. TOGTO, YMOBHO KaxyuM,
ifeanbHa KpeauTHa iCTopis XiHKM 30BCIM HE 03Havae,
o y Hel He 6yae npobnem, AKWO Yy T YonoBika —
CYUi/IbHI NOPYLUEHHS 3a 3060B'A3aHHSIMMU.

BYCHOBKM 3 MpOBEAEHOr0  AOC/IiMKEHHS.
OTOX, NpoBeAeHi JOCNIMKEHHS 3acTOCyBaHHSA ayTcop-
CVHIy B ynpas/iHHi iIHHOBaLisIMU CTPaxoBOi KOMMaHii Ta
CTPaxoBOro CKOPUHry B Aisi/IbHOCTi CTPaxoBMX KOMMaHii-
[at0Tb MOX/IMBICTb AIATY TakmMX BUCHOBKIB:

1. Binble iHHOBALili MOXHa 3anpoBaguTu B
LOiSINbHICTb  CTPaxoBUKIB came 4epe3 ayTCOPCUHT
IT-06cnyroByBaHHs.

2. CrpaxoBa rpyna Zurich BUKOPUCTOBYE ayTcop-
CVHT Ansa iHTerpayji IT-pilweHb y CBOIA AiSNbHOCTI.
Lle nosCHIETLCSA TUM, L0 CTPAxOBMM KOMMAHISM
HEeobXiAHO BUAINATM He MeHwe 10% CBOiX BMAATKIB
Ha po3BUTOK I T-iIHbpacTPyKTYypK, OCKiSibkM 6e3 cyyac-
HUX iHOpMALiiHUX TEXHOOTIA aKTUBHWIA PO3BUTOK
CTpaxyBaHHS HEMOX/TUBWIA.

Tabnmuya 1

PO3BUTOK CKOPUHTY

Pik Xapakrepuctuka

Ynepliue 6yna BUKOPUCTaHA CKOPUHT-CUCTEMA /151 OL{iHKU KPEeAUTHOMO pU3KnKy no3undasibHuka . JiopaHom. Mpu

1941 |ubOMy BpaxoByBasIMCS Taki XapaKTepuCcTMKa KieHTa: BiK, CTaTb, TEPMIH NPOXMBaHHS B Ll MicLLEeBOCTIi, npodpecis,

TPYLOBUIA CTaX, HAsABHICTb GaHKIBCbKMX PaxyHKiB, BOMIOAIHHA HEPYXOMICTH, HASABHICTb NOJICY CTpaxyBaHHS XUTTS

Y CaH-®paHumcKo cTBopeHa nepLia KoHcanTuHrosa dipma 'y cdpepi ckopunry Fair Isaac (FICO), sika
npeacTaBuia aHaniTUYHI piLUeHHS, Taki K KpeAUTHUIA CKOPVHT, WO 3p06uio kpeauT Binbll JOCTYNHUM HE TislbKu
B CnonyyeHux LTatax, ane i y BCbOMy CBITi

HavuioHanbHo koHbepeHLujieto cTpaxoBux 3akoHogasLiB y CLUA (The National Conference of Insurance Legislators,
NCOIL) 3aTBEPAKEHO TUMOBWIA 3aKOH NPO BUKOPUCTAHHS CKOPUHTY B aHAEPaTUHIY Ta PeiTUHryBaHHi. Mpy ubomMy
TUMOBE 3aKOHOAABCTBO BMMArae, o6 CTPaxoBUKy NOBIAOMSN KTIEHTIB NMPO MOX/IMBE BUKOPUCTAHHS KPEAUTHUX
3BITIB, & TAKOX NPO Te, LU0 KpeanTHa iHdhopmMaLlis He MOXe ByTv eAVMHOI NiACTaBOK A/11 BIAMOBW Y CTPaxXyBaHHI
BHacnigok nonpasok Ao 3akoHy Pocilicbkoi deaepadii «[Mpo KpeauTHI icTopii» cTpaxoBi KOMNaHii oTpruMaun
MOX/IMBICTb OTPUMYBATV KPEAUTHI iCTOPIT CBOIX KIEHTIB. AK i 4151 KPEAUTOPIB, A1 CTPAaXOBUX KOMMaHil
MaKCUMa/IbHWI iIHTepec KpeaMTHI iCTOPIT NPeACTaB/IAKTb 3 TOUKN 30PY MOX/IMBOCTI OLIHKA PU3UKY

CK «TanicmaH CTpaxyBaHHS» pa3om 3 YKpaiHCbKMM GHpO KpeauTHYX iCTOpIi, B nopTdheni skoro 38 MH
KpeauTHNX icTopin i 22,6 TUC. Cy6’eKTiB KpeAMTHOI iCTOPIT, NPOBENN NepLUi AOCAIAXEHHS, onpaLtoBany GinbLue
4500 foroBopiB CTpaxyBaHHSA Ta BUABWUAN 3a/1€XKHOCTI MiDK KpeaUTHUM PEeNTUHIOM i BIPOrigHICTIO HaCTaHHS
CTPaxoBOro BUNaAKy, Wo yMOX1BWI0 NobyA0BYy CTPaxXOBOr0 CKOPUHIY Ha OCHOBI KpeAWTHOT icTopii. 3okpema,
KNMIEHTV 3 BUCOKMM KPEAUTHUM PEVTUHIOM MOKasay TakoX i HUXKUMIA piBeHb 36MTKOBOCTI B 060B’I3KOBOMY
CTpaxyBaHHi LMBI/IbHO-NPaBOBOI BiAMNOBIAAIbHOCTI BMACHMKIB HA3EMHUX TPAHCNOPTHMX 3aC006iB | B CTPaxyBaHHi
TpaHCcnopTHMX 3aco6iB 3a nonicom «KACKO», ons akux mogens po3paxyBasia BUCOKWI CKOPUHTOBUIA Gar.
To6TO 0CcO6M, SIKi CBOEYACHO BUKOHYIOTb CBOT KpeAMTHI 3060B’A3aHHSA, AK NpaBu/Io, pigLlle notpannsoTs B
aBTOMOOGI/IbHI aBapii. Pe3ynstart niaTsepamecs anst M. Kuesa i perioHis
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Lxepeno: [4]

211




IHOPACTPYKTYPA PUHKY

3. OcrTaHHi TeHAeHLi B gaHiin cdepi ceiguatb Npo
nepexig TpaauuiiHOi 6isHec-mMoAeni CTpaxoBoi Aisifb-
HOCTI Ha LmdppoBy Moaesb — «digital» cTpaxyBaHHS, L0
MPUCKOPIOE BI3HEC-NPOLECH | CTBOPHOE MOX/MBOCTI 15
3pOCTaHHs NPMOBYTKOBOCTI Y MainbyTHLOMY Yepes:

— KJTIEHTOOPIEHTOBAHWIA NiOXif;

— [OCTyn [0 CTpaxoBuxX MoOciyr B Oyab-AkoMy
Micui Ta B Oyab-sikuii yac, moro mynstunnargopme-
HICTb (MOXNUBICTb NpuAGaHHA CTPaxoBUX MOCAYT,
BMKOPUCTOBYHOUM MiaHWeTy, cMapTdoHu, MK);

— NPUCYTHICTb CTPaxoBUKIB Y coLia/IbHUX mepe-
Xax, Lo 3abe3nedvye TiCHY B3aEMOZiK0 i3 MOTEHLIN-
HUMW CTpaxyBaslbHUKaMU;

— aBTomarm3aLlito BCiX Gi3HeC-NPoLEeCiB CTPaxoBoi
KOMMaHir;

— afanTyBHY OpraHizauliiiHy CTPYKTYpY KOMMaHIT;

— PO3BUTOK @/IbTEPHATUMBHMX KaHasliB MPOAAXY;

— IHBECTYBaHHS B PO3BUTOK IT-TexHonorili y cTpa-
XOBIl OisiNIbHOCTI.

4. Banigauisi 3MiHHUX | CKOPUHIOBOI MoAersi 3ara-
JIOM — [ly’Ke cknagHe 3aBaaHHs. Ii ycniluHe BupilleHHs
6arato B YHOMY 3a/1€XUTb Bif, pernpes3eHTaTnBHOCTI Ta
ob6cary gaHux, AOCTYNHUX A1 PETPOTECTipoBaHis.
Y 3B'A3Ky 3 UMM HeEO0OXifHO BigaaTu HasexHe nige-
pam pOCICbKOr0 PUHKY aBTOCTPaxyBaHHS. Bci BOHM
BK/TOUM/IMCA B POOOTY MO CTBOPEHHIO | Bastigauii
MoAeni 6ykBasibHO 3 NepLUNX AHIB.

5. LikaBi pe3ynstatv Aasio BUBYEHHSI Kopensuil
CKOPUWHIroBOro 6as1a 3i 36UTKOBICTHO N0 OKPEMUM BUAAM
BiALLKOAYBaHb. Hanpukiag, npy BUBYEHHI 3a/1€XHOCTI
BMNAAT MO BUKPAAEHHSX aBTOMOGINSA Bif, CKOPUHIOBKX
6a1iB BMSIBMIEHA aHOMaJlis — pi3ke 3pOCTaHHs 36UTKO-
BOCTI (B 4-5 pasiB) B Aiana3oHi Hk4e 550 6anis.

6. CTpaxoBuii CKOPWHI Ha 6asi KpeauTHUX iCTopil Ao-
3BO/ISIE €PEKTVBHO MPOTUCTOSATM i Lit0 3arpo3y.OTpuMaHi
pesynbtati  BiOKpYBaOTb MEPCNEKTUBM  BUKOPUCTaHHS
CTPaxoBOro CKOPWHIY Ha 6asi KpeauTHUX iCTopili B MOTO-
PHOMY CTpaxyBaHHi B KOPOTKOCTPOKOBIli NEPCNEKTMBI.
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DEVELOPMENT OF INNOVATIVE ACTIVITIES IN UKRAINE’S INSURANCE COMPANIES

Innovation activity (creation of an innovative product) in any field, at different stages of the production pro-
cess, the result of which is to create a good with new beneficial properties, more fully meets the needs of man
(society) or its production with lower costs for the manufacturer.

Improving the insurance business, increasing its efficiency, ensuring a growing contribution to the creation
of GDP and the stability of financial development in modern conditions should be based on the application of
various types of innovations in the activities of the insurance company; identifying and eliminating the causes
that entail problems and impede the development and implementation of innovative approaches to the creation
and bringing to consumers of insurance products and services.

The insurance market is a necessary component of the national economy; its appearance is generated by
the need to protect society (population, business entities, and other organizations and institutions) from acci-
dental threats. The insurance market represents a separate part of the financial economy, the main subjects of
which are the relations: producers — sellers of insurance services (insurers), consumers (insurers) and numer-
ous intermediaries, between whom there are financial (insurance) relations.

In today’s conditions, when the spectrum of hazards and threats to business entities is not reduced but
tends to increase, there is an objective need to expand the scope of insurance activities, more persistent and
effective use of innovative approaches, improve the manageability of these processes, the activation of insur-
ance companies, as well as the strengthening of public administration insurance in the interests of ensuring the
sustainability and security of entrepreneurship, creating conditions for increasing demand and attractiveness
of insurance services.

The aim is to justify the possibility of using outsourcing in managing the insurance company’s innovations
and insurance scoring in the activities of the insurance company.

Thus, studies of the use of outsourcing in the management of insurance company'’s innovations and insur-
ance scoring in the activity of insurance companies give an opportunity to draw the following conclusions:

More innovations can be introduced into the activities of insurers through the outsourcing of IT services.

Zurich Insurance Group uses outsourcing to integrate IT solutions into its business. This is explained by the
fact that insurance companies need to allocate at least 10% of their expenses for the development of IT infra-
structure because, without modern information technologies, active development of insurance is impossible.

Recent trends in this area indicate the transition of the traditional business model of insurance activity to the
digital model — “digital” insurance, which accelerates business processes and creates opportunities for future
profitability growth through:

— customer orientated approach;

— access to insurance services anywhere and at any time, its multiplatform (the possibility of acquiring
insurance services using tablets, smartphones, PCs);

— the presence of insurers in social networks, which ensures a close interaction with potential insurers;

— automation of all business processes of an insurance company;

— adaptive organizational structure of the company;

— development of alternative sales channels;

— investing in the development of IT technologies in the insurance business.

Validation of variables and scoring model as a whole is a very difficult task. Its successful solution largely
depends on the representativeness and amount of data available for retro testing. In this regard, it is necessary
to pay tribute to the leaders of the Russian auto insurance market. All of them have joined the work of creating
and validating the model literally from the first days.

Interesting results gave the study of the correlation of the scoring score with the loss-making on certain types
of reimbursements. For example, when studying the dependence of payments on car theft from scoring points,
an anomaly was detected — a sharp increase in unprofitableness (4-5 times) in the range below 550 points.

Insurance scoring on the basis of credit histories can effectively counteract this threat. The results obtained
reveal the prospects of using insurance scores on the basis of credit histories in motor insurance in the short term.
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