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TUMKOBA Banentuna

ITPOKCEMIYHI OCOBJINBOCTI HEBEPBAJIBHOI'O
AIOBOI'O CIIUVIKYBAHHA MEHEJIZKEPA

VY cTarti po3mISTHYTO NMUTAHHS HEBepOAIbHUX 3aCO0IB JUIOBOTO CIIJIKYBaHHS, IO HEAOCTATHHO
BUCBITIICHI B HayKOBill JiTeparypi. AHai3yeThCs BIANOBITHA ITOBEIIHKA JIONACH, SKa HEPO3ILIBHO
OB’ s13aHa 3 IXHIM NCHXiYHUM cTaHOM. [IeBHa yBara npujizeHa HeBepOaTbHUM KOHTAKTaM 3 IPEeICTaBHH-
KaMU JIeIKUX Hapo[iB 3apyO0iKHHUX KpaiH, KOJH iX 30BHIIIHI MPOSBU He 30iraroThes 13 3arajJbHOBU3HAHU-
mu. [TogaHo BUCHOBOK, IIO 3HAHHS HEBEPOAIbHUX 3aCO0IB IUIOBOTO CIUIKYBaHHS MOXKE CYTTEBO JIOIIO-
MOTTH IIepeayciM KepiBHHKaM MIANPUEMCTB y TPOIECi iX TepeMOBHH 3 Oi3HEec-apTHepaMH Ta B

YIPaBJIiHHI IEPCOHATIOM.

KuarouoBi cjoBa: HeBepOadbHa KOMYHIKallisl; HeBepOaabHI 3ac00M; )KECTH; JUIOBE CITUIKYBaHHS;

MEHEKEpP; KyJIbTypa CIiBPO3MOBHHKA.

Beryn. HesepGanbHa KOMyHIKaIisi — KOMyHi-
KaIlisi 3a JOTIOMOTOI0 HEMOBHHUX 3ac00iB (KecTH,
MiMiKa, naysmu, MaHepH, 30BHIIIHICTB).
[cuxomoramu BCTaHOBIIEHO, IO B MTPOIIECi B3aEMO-
nii meHemkepa 10 80% KoMyHiKallii 3iHCHIOETbCS
3a paxyHOK HeBepOaTbHUX 3aco0iB.
ABCTpaNACHKUI CHELIaNiCT «3 MOBH PYyXiB Tiiay
A. T1i3 cTBepmKye, O 3a JIOTIOMOTOIO CIIIB Tiepe/ia-
etbest uie 7% iadopmariii, TOJi K 32 JOTTOMOTOFO
3BYKOBHX 3aC0O0IB (TOH TOJIOCY, IHTOHAIIiS TOIIO) —
38%, a 3a TOITOMOTOI0 MIMIKH, KECTIB, TO3H — 55%
[5, c. 37].

CrijiKyBaHHs SIK )KHUBHH Mporiec 6e3nocepe-
HBOT KOMYHIKaIlil BUSIBJISIE €MOIIIT TUX, XTO CITIJIKY-
€THCSI, YTBOPIOIOYN HEBEPOATbHUN acleKT OOMiHY
iHpopMariero. 3acobu HeBepOaTbHOT KOMYyHIKallii
SK «MOBA TOYYTTIB» 3HAUYHO MOCHUIIOIOTH CMHCIIO-
BUll edekT BepOanbHOI KOMyHiKalii, a 3a TIEBHUX
00CTaBUH MOXYTh ii 3MIHIOBAaTH. Y JIIJIOBIH po3MO-
Bl BOHHM MarOTh 4aCcOM O1JIbIIIE 3HAYEHHSI, HIXK CJIOBA.
Jy1st AiI0BOT JIONMHK BHHSATKOBO Ba)KIIMBO, 3 OIHO-
ro OOKY, YMITH KOHTPOJIFOBATH CBOI PyXH 1 MIMIKY, a
3 1HIIOTO OOKY — PO3YMITH MOBY ECTiB i MiMiKy
CIIBPO3MOBHHKA, MPAaBUJIBHO IHTEPIPETYBATH iX.
HeyBara no HeBepOanpHHX 3ac00iB y AIIOBOMY
CIIIKyBaHHI MOXKE JI€30pTraHi3yBaTH CHIBPO3MOB-
HHKa, SKIIO HEMTPAaBUIIBHO CIIPUHMATH HOTO MIMIKY,
JKECTH, TOBEJIHKY y THUTIOBUX CHUTYyallisX abo Heo-
0a4HO cCaMOMy TTOBOJTUTHCS.

AHagiz  gocaigxenb i myOaikamiid.
BimzHaunmo, 1o mpobiiemMa iHTeprpeTaiii HeBep-
0aNbHMUX aCIEKTIB MI>KOCOOUCTICHOTO CITUTKYBaHHSI
Mae OaratoBikoBy ictopito. [Ipore neranbHO 1151
npobiemMa movaja po3poOISITUCS JIMIIE B OCTAaHHI
necatunitts B npaisix A.b. Kosanenko, Y. Mopica,
B.O. Jla6yncekoi [1], O.O. JleontwseBa, JL.E.
OpOan-JlemOpuk, A. Iliza [4; 5], k. dacr Ta iH.

V cyuacHiit JiiTepaTypi 1ie HeIOCTaTHLO PO3-
KpPHUTI BCi CKJIaJIOBI 3a3Ha4eHUX 3aco0iB. Hmzka
NUTaHb, OB S3aHUX 3 HEBEPOATBHOI «MOBOIOY,
Mae Miclle y HapoJiB JSSIKUX KpaiH, IPUIOMY 3Ha-
YeHHs1 iX He 30iraeThcsi i3 3arallbHOBU3HAHHWMHU.
ToMy 3aBHaHHSl CTATTi MoJisArae B JIOCIIDKECHHI
© Tumkosna B., 2018

HeBepOaIbHUX 3aC001B KOMYHIKaIlii, 0COOMUBOCTEH
HeBepOanbHOI mepenadi iHpopmarii, 3’scyBaHHI
JHTBOKYJIBTYPHUX OCOOIHMBOCTEH HeBepOaTbHHUX
3aco0iB CHIJKYBaHHS, PO3MNISAI HaI[iOHAJbHUX
0COOJIMBOCTEW Ta KHUTENIB 1HIIMX KpaiH 3 MHTaHb
HETPaJUIIHHOTO CITITKyBaHHSI.

Awmepukancekuii antpomnonor Enmyapm T.
Xomn OyB OAHMM 3 OCHOBOIIOJIOKHHKIB B raiy3i
BUBYEHHS MPOCTOPOBHX MOTped JIOAWHHU, 1 Ha
MOYATKy IIICTIACCATUX POKIB BiH 3allpOBaJUB Tep-
MIH «IPOKCEMiKa», JOCTIBHUN TMEpPEKIas SKOro
03Hauae «OIU3BKICTHY. Moro mocmimkeHHs B miit
raimy3i MpHU3BENH O HOBOTO PO3YMIiHHS HAIIUX
B3a€MUH 3 1HIIMMHU JIFOJICHKUMH 1CTOTaMH.

HesepOasibHa MOBEIIHKA JTFOMHA HEPO3iIb-
HO TOB’si3aHa 3 11 TICUXIYHUM CTaHOM 1 CIYXHTh
3aco00M #oro BupaxeHHs. Lle € moka3HUK mpuxo-
BaHMX Bij O€3M0CcepeTHhOTO CIIOCTEPEIKCHHS 1H/IU-
BiJlyaJIbHO-TICHXOJOTIYHIX XapaKTEPUCTHK OCO-
oucrocti. Ha miifi OCHOBI  pO3KpHUBAETHCA
BHYTPIIIHIA CBIT JIIOAWHY, 3IiHCHIOETBCS (HOopMy-
BaHHS IICHXOJIOTIYHOTO 3MICTy CHUIKYBaHHSI Ta
CITUTBLHOI JISTIBHOCTI.

VY Oinpmiocti HapoAiB BUSBJICHI CIHUIBHI
JKECTH, SIKI MOXKHA 00’ €IHATH B TaKi TPYITH: KOMYHi-
Kamueni (’KeCTH TPUBITAHHS, TPOIIAHHS, TIPUBEP-
TaHHSI yBarw, 3allUTAHHS, BIOBOJICHHS, 3allepeyeH-
HA 1 T.I.); MOpanbhi, TOOTO Ti, IO BHPaKAIOTh
OIIIHKK 1 TICBHI BiIXWJIEHHS (KECTH CXBaJCHHS,
JIOBIpH 1 HEJIOBIpH, PO3TYONEHOCTI 1 T.IL.); onucosi
JKECTH, SIKi CTAHOBJISITH CYTh JIMIIE B KOHTEKCTI CJI0-
BECHOTO (MOBHOT'0) BHCIIOBIICHHS. Bimomi Hesep-
0abHI CHTHAIY, 10 B PI3HUX KpaiHaX HeCyTh pi3HY
indopmaniro. Hampukman, OUIBIIICTh €BpOMEH-
CBKUX HapOJIiB TEPEIAt0Th 3TO/Y, XUTAIOUH TOJIOBY
3ropu JIOHW3Y, OOJNrapu UM KECTOM MepeialoTh
HE3rofy, SIMOHII — JIUIIe MATBEPIKYIOTh, IO
YB&KHO CIIyXarOTh CITIBPO3MOBHHKA.

AmMepukaHcbkMMH BueHUMH Exciaitnom 1 JI.
Bintepcom Oyno IOBEJCHO, IO TOMNSJ 3aBXKIU
NOB’s3aHUK 3 TporecoM (OpPMyBaHHS ITIEBHOTO
BHCIIOBITIOBAHHS a00 TPYAHOIIAMU, TTOB’ I3aHUMH 3
UM rporiecoM. Komu momuHa dopmye JTyMKY,
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HANpUKJIaJ, BOHA HaivacTime IUBUTHCA B OiK, a
KOl BOHAa TOTOBAa — Ha CHiBOeCiIHUKA.
dizioHOMIYHA Macka — JIOMiHAHTHUH BUpa3 00IU4-
Y5l JTIOAMHU, 110 (GOPMYETHCSI BOPOJOBXK JKUTTS MiJ
BIJIMBOM [JYMOK, $IKi IepeBa)kalTh, MOYYTTIB,
ctaBieHb. QAT 4acTo € CBiMYeHHSM mpodeciifHol
HaJie)KHOCTI. CTUIb OASTY BHKIMKAE y MapTHEPIB
M0 CIUTKYBaHHIO OYiKyBaHHS II€BHOTO CIIOCOOY
[IOBEIIHKH.

XKect — comiansHO chopMOBaHUN pyX, IO
BUpa)ka€ TEBHUW TCUXiuHWd crtaH [4, c. 112].
XKectu mopuau ny*e pisHOMaHiTHI. BOHU MOXYTh
6yTH KOMYHlKaTI/IBHI/IMI/I (BaMlHI-OIOTL MOBJICHHS Y
CHIJIKyBaHHI 1 BUKOHYIOTH CaMOCTII/IHy ¢dyHKLiIO,
HANpUKIAA, TiAHIMAHHS PyKH JUIsl IPUBITaHHS IPH
3ycTpidi), XKecTaMH MiAKPECICHHsS (CyMpOBOIXKY-
I0Th MOBJICHHSI 1 TOCUITIOIOTH HOTO BIIUB), MOJAJIb-
HUMH (CIIyTYIOTH 7151 BUPQXEHHS OLIIHKM YU CTaB-
JICHHSI JI0 CUTYarlii). MiMika i )KeCTH PO3BHBAIOTHCS
SIK CyCIIUTRHI 3aC00M KOMYHIKaIlii, X094 AesKi eJe-
MEHTH € IpUupoKeHUMH. Ha pesynbrar crinkyBaH-
HS BIUTMBA€E MIXOCOOUCTICHUIH MTPOCTIip, TOOTO JHC-
TaHLisE MK ¢apTHEpamMH, iX po3TauryBaHHS.
Hanpuknaz, BUSBIEHO, 110 YUM TICHIII CTOCYHKH
MiX JIFOBMH, THM Ha MEHIIIIN BiJijai BOHU pO3Ta-
LIOBYIOTbCSI B TIpoLeci cIinKyBaHHs. Bopnouac,
Jiy>Ke OJTM3bKa 1 3aHaJITO BiJlajeHa JUCTaHI] Hera-
THUBHO TTO3HAYAIOTHCS Ha JIUIOBOMY CITIJIKYBaHHI.

Y poboti B.O. JlaGyncekoi [1] mimmamarors
3arajlbHOMy OOTOBOPEHHIO IMUTaHHS Mpo (PyHKIIi
HEeBepOAIbHOIO CHIKyBaHHS. Kaxkyuw mpo Te, 110
HeBepOabHE CIIUJIKYBaHHS B MIKOCOOHCTICHIHN B3ae-
Mofii momidyHKITiOHAIEHE, aBTOP BKa3ye Ha HH3KY
(hyHKIIH, 3 SKUX BiI3HAYMMO HAWOLIBIN ICTOTHI Ha
Hamr nonmsag. OTxe, HeBepOaJbHE CHIIKYBaHHS:
1) crBOproe o0Opa3 mapTHepa MO CIIJTKYyBaHHIO;
2) BHUCTYyMAE SIK CMOCIO Peryssilii MpoCcTOPOBO-4aco-
BUX ITapaMeTPiB CIUTKYBaHHS; 3) BUCTYIIAE SIK [TOKA3-
HUK CTOCYHKIB; 4) € IHJWKaropoM akTyaJIbHUX IICH-
XIYHAX JOCTaTKiB OCOOH; 5) BHKOHYE (YHKIIIO
€KOHOMIii MOBHOTO TIOBIJJOMIICHHS; 6) BHCTYyIIa€ B
poi yTOYHEHHS, 3MiHH B PO3YMiHHI BepOaJLHOTO
TTOBIIOMJICHHSI, MIJCHIIOE EMOIIfHY HaCcHUYEHICTh
CKa3aHOTO; 7) BHKOHYE (DYHKIIIIO PO3PSIIKH, TOJEr-
LIEHHS, PETY/IO€ IPOLeC 30yPKeHHSL.

Krnacudikaris 3aco0iB HeBepOambHOI TOBe-
niHky (crikyBanHs) 32 B.O.JlabyHcpkoto [ 1, ¢. 73]
moOynoBaHa Ha 0a3i OCHOBHUX aTrpuOyTiB OyTTA,
Marepii, 3aranpHuX (Qopmax ii iCHyBaHHS — pyci,
yaci, mpocTopi. 3riIHO 3 TAKOI CXEMOIO, B CTPYK-
TYpY HEBEpOAJLHOTO CIIIKYBaHHS BXOAATH Ipak-
TUYHO BCl TepepaxoBaHi B iHMMX Kiacupikarisx
MiCTPYKTYpH HeBepOaTbHOI TIOBEIHKH, B OCHOBY
SIKMX TIOKJIaZICHI OCHOBHI XapaKTepUCTUKU HEBEP-
OanmpHUX 3ac00iB, CHUCTeMH iX Biga3epKalieHHS 1
COPUHMHATTA (ONTHYHA, aKyCTH4YHA, TaKTHJIbHA,
onb(aKTOpHA), a TAKOXK EIEMEHTH IIMX CHUCTEeM 1 1X
B32€MO3B’SI30K.

HaykoBmi 3. Martok ta H. CrankeBuu [2]
NPONOHYIOTh, HaNpHKajal, TaKUHd TOALT HeBep-
OanpHHX 3aco0iB: 1. ONTUYHI — KECTHU, MiIMIKa,
mo3a, Xo/a, KOHTakT o4el, omsar. 2. AKYCTHYHI —
TEMI MOBJICHHS, TeMOp, BHCOTa, CHJIa TOJOCY,
nay3u, iHToHamis. 3. KiHeTnmuHi — MOTHK, TIOTHUCK
pyKH, MOLITYHOK, 001iiMu. 4. OnchaKTole—3anax
Tina, 3amax KOCMETHKH. 5. HpOCTopOBo 4acoBi —
BiZICTaHb MIX CIiBOECITHHUKAMH, PO3MILICHHS 1X Y
MPOCTOPi, TPUBATICTh KOHTAKTY [2, c. 138].

Crnip Bim3HA4YMTH, IO HEBepOaibHI 3aco0u
CHIJIKyBaHHS Y MCHEPKMEHTI € He MEHII BasKJIMBU-
MU, Hi)K BepOanbHi. [leski BiTUM3HAHI 1 3apyOikHI
BueHi  (A.I'epacumuykx, O.  TumomeHko,
. amkesuy, b./1o6ek-OcTpoBcbka Ta iH.) HaBITh
BBaXKarOTh, 10 1MoHa 50% KOMyHIKaIlii MiX JIFO/Ib-
MU 3IIHCHIOETBCS 3a JONMOMOIOI0 HeBepOaIbHUX
3ac00iB CIIKYBaHHS, SKi MOXYTH IIiICHITFOBATH
a00, HaBMAKH, MOCIA0UTH Jil0 BepOaIbHHUX 3aCO-
0iB.

AKTyaabHicTh BHOpPaHOT TeMH 1Ii€i poOoTH
BU3HAYAETHCS THM, IO BOHA CHIPSIMOBaHa Ha
MIONIOBHEHHSI 3HaHb NPO HEBEpOabHY B3a€MOJII0
MDK JIIOABMH, HEIOJNIK SIKHX BHHHMK 4epe3 Hemoc-
TaTHIO yBary 10 i€l nmpoOiaeMu. YMiHHS YUTaTH i
3aCTOCOBYBATH 3HAKH HEBEPOAJIBHOT CUCTEMH CIIiJI-
KyBaHHS JOIOMOXXYTb MEHEIKEPOBi JOCATTH yCITi-
Xy He IIUIIe B JiI0BiH cepi, ale i B TOBCSKIACHHO-
MY JKUTTI.

IMocTranoBka npodaemu. HepepOanbHi 3aco-
OM KOMyHiKallii — HeBiJ €MHa 4YacTHHA HAIIOrO
KUTTSA. UM MOXKEMO MU, HANpHKIIaA, PO3MOBIITH,
He xectukymotoun? Hanesne, Hi. CHijKyBaHHS
CTaHe YCKJIAJHCHHM, aJDKe MiMiKa, 1HTOHAIS Ta
KECTUKYIALIS MMOCUIIOIOTh, JOMOBHIOIOTH CMHCI
MOBIICHHS Ta JafOTh JOAaTKOBY iHopmariro. e
JIBI THCSYI pOKiB TOMY I_[HuepOH Y4HB OpaTopiB:
«¥Yci pyxu Iy TOBUHHI CYMPOBOJUKYBATHCS HKEC-
TaMH, 3[aTHUMH MOACHUTH CIPABH oyuni i JyMKH:
JKECTU KUCT1 PyKH, MaNbLiB, yCi€l PyKH, MPOCTSIT-
HYTOI ynepes, HOTH, 10 BAapsie 00 3eMIIro, 0coOnu-
BO MiMiKa O4Yeii; )KeCTH MOMi0HI 0O MOBH Tila, Ky
PO3YMIIOTh HaBiTh IWKApi Ta BapBapwm».

Jlo HeBepOabHUX 3ac00iB y4eHi BiAHOCATH
pyxu Tina, xectn (pyXH pyK, HIr), TIPOCTOPOBE
nojie MiX CIIBPO3MOBHUKAaMHM, BHpa3 o4ell Ta
HETPaBWIBHICTh MOIVISILY, BUpa3 0O0IMYYs, aKyc-
THYHI 3aco0u (ITOB’s13aHi 3 MOBOIO 1 HE TIOB’sI3aHi 3
HEI0), TAKTHIIBHI 3ac00M (TIOTUCK PYK, MOLLITYHKH),
MOCMIIIIKa, KOCMETHKA, peakiii MmKipu (TodepBo-
HiHHS, 30iTHeHHST), 3amaxy (map(yMu, arKkoronb),
OJISIT Ta WOTO KOJIip, MaHEPH Ta iH.

CyTTeBy IONOMOTY y BEICHHI CIpaB MEHEA-
JKepa MOXYTh HaIaTH 3aCO0M HEBEpOAILHOTO CITij-
KyBaHHs. MeHeKepoBi HEOOXiTHO PO3YMITH TICH-
XOJIOT1YHI O0COOJNMBOCTI JIONEeH, 3aKOHOMIpHICTh
pYyXiB IXHBOTO TiJIa, KECTIB PyK, M SI3iB OOIHAYYS,
BUPA3y O4YeH, BUCOTH rOJIOCY TOLIO 3 METOIO HAOyT-
TS BMiHHS [TepeI0aYUTH MTOBEIIHKY CIiBPO3ZMOBHHU-
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KiB. JlOCHi/pKeHHS IMX MUTaHb CTAHOBUTH MeETY
3a3HadyeHoi myoOmikarii. Taki 3HaHHS HEOIMIHHO
MOCTIPUSIIOTh Y BUKOHAHHI mpodeciiftHnx 000B’s13-
KiB BCIM, XTO KOHTaKTYy€ 3 JIFOJIbMH, 3JiHCHIOIOUN
(hyHKII1 BUXOBaHHSA, 3aiiMa€ThCS TMiANMPUEMHHIIb-
KOIO, ITPAaBOOXOPOHHOIO UM YHPABIIHCHKOIO [isUIb-
HICTIO.

KoMmnioneHTH HeBepOAJIbHOrO CHiJIKYBaH-
He. Tak, HeBepOabHI 3aC00M CITIIKYBaHHS JIOTIOB-
HIOIOTh 1 YTOYHIOIOTH BepOajbHYy (QOpMY CITIIKY-
BaHHS, HeBepOanbHI  CUTHAJIW, Taki, §K
XapaKkTEepHUI pyX TOJIOBOIO, 110 O3HAYA€E «TaK abo
Hi», )KECT, 3HaK MOXXYTh 3aMiHIOBAaTH CJIOBa 1 BUpa-
3, HeBepOaJbHI CHUTHATW (PyXH, IMO3U, MiMiKa,
KECTH) AAIOTh MOXIMBICTD BHPA3UTU TMOYYTTA i
emortii B rinepOoTi30BaHOMY TUIaHi: 3IWBYBaHHS,
00ypeHHs, CMYTOK, CTpax, paaicTb, X04 HACIPaBIi
JIFOZIMHA HE TICPEKUBAE TaK CHIIBHO, SIK XOUe Mpojie-
MOHCTPYBAaTH I TTapTHEPOBi; HEBepOaIbHI CHTHA-
JM-PETyISTOPH, SIKi IIepeaaroThCsl MOMISAOM Y TIPO-
11eci 30pOBOTO KOHTAKTY, MOXKYTh OyTH 3aJlisTHI JIs
KOHTPOJIIO 1 peryismii aimoBoi Oeciam, meperoBo-
piB. Hampuknan, 9ac Bix 4acy mapTHEpH MOIVISIIOM
MOBI1IOMJISIIOTH OIHE OAHOMY, IO YBa)KHO CIyXa-
FOTh, IO CTHMYJTIOE TIOAAJIBITY Oeciy.

[lornsin, #ioro HampsM, 4YacTOTa KOHTAKTY
o4ell — IIe OAWH 3 KOMIIOHEHTIB HEBepOalbHOro
cmnKyBaHH;I HanpsIM TOTIIATY MOKA3ye CrpAMOBa-
HICTb yBaru CHpr03MOBHHKa 1 pa3oM 3 THM Jae
3BOPOTHUII 3B’SI30K, IO MOKa3ye T€, SIK CTABUTHCS
CHIBPO3MOBHHUK JI0 THX YM IHIIUX ITOBiJJOMJICHb.
[ormsin BUKOPUCTOBY€ETHCS TAKOXK /17151 yCTAHOBJICH-
Hs B3aeMHH. Konu monuHa nparse 10 BCTaHOBJICH-
Hs OLTBLI TENJIMX B3a€MHUH, BOHA MIyKae MOV
cniBpo3MoBHUKA. OAHAaK SKIIO XTOCh JAWBUTHCS
HaM B O4i 3aHA/ITO JIOBTO, TO L€ HACTOPOXKYE.

3a I0TIOMOT 010 0Yeil TIepearoThcst HAUTOYHI-
1l 1 BIIKPHTIII CUTHAIM 3 YCiX CHTHAMIB MiXKOCO-
OmcTicHOI KOMYHiKaIlii, TOMy 1[0 BOHH 3aliMalOTh
LIEHTpaJbHE MiCIle Ha OOINYYi JIFOJAWHU, TIPH [IEOMY
31HUIL TTOBOIATHCS LIIJIKOM HE3aJIEKHO.

[Tpn JICHHOMY OCBITJICHHI 31HUIII MOXYTb PO3-
IHPIOBATHCS i 3BYXKYBATHCS 3aJICHKHO BiZ TOTO, SIK
3MIHIOETBCSI CTaBJICHHS 1 HaCTpH/I JIOAWHU — BiA
MMO3UTUBHOTO 10 HEraTMBHOro i HaBmaku. Komm
JFOIIMHA PaJIicHO 30y/KeHa, ii 31HUII PO3IIUPIOIOTHCS
B YOTHPH pa3u OLUIbIle TIOPIBHIHO 3 HOPMAaJIbHUM
cTaHoM. HaBmakw, cepmutuii, OXMypHH HacTpiit
3MYIIy€ 31HHLI 3BY;KYBaTHCs, IPU LLOMY BHXOAATbH
TaK Ha3WBaHi «OUi-OyCHHKM» YH <«3MiiHI 04i».

OcHoBa U1 AIMCHOTO CHIJIKYBAaHHS MOXeE
OyTH BCTAHOBJICHA TiJILKHU TOJII, KOJIA BU CIIIIKy€ETE-
sl 3 MIOIMHOKO Bid-HA-BiY. SIKIIO MPU CHiNIKYBaHHI
3 OIHHMMHU JIIOIBMHU BH [I0YYBa€Te ceOe 3aTUILIHO, TO
3 iHIMMHU — auckomdoptHo. Lle noB’s13aH0, TOI0B-
HUM YMHOM, 3 THM, SIK BOHU AMBJISITHCS HA Bac, siKa
TPUBAIICTh IXHBOTO MOMISAAY 1 SIK JOBrO BOHH
MOXYTbh BUTPUMATH Baml norian. Came ToMy ayske
Ba)KIJIMBO ITi]] 4ac JIJIOBUX OECif i IeperoBopiB KOH-

TPOJIIOBATU BUpa3 CBOiX oueld [3, c. 359].

Bamr nomisig noBUHEH 3ycTpidaThcs 3 o4MMa
naptaepa omusbko 60—-70% Bix ycboro vacy cmii-
KyBaHHS. CKyTHi, 3aTUCHYTHH CITIBPO3MOBHUK, 1110
3yCTpIiYaeThCs 3 BAMHU MOTIISAOM MeHI 1/3 Bij yacy
CHIIKYBaHHS, PIIKO KOPUCTYEThCsS NoBiporo. Ilix
Yyac IMeperoBopiB i JUTOBUX Oeciy HIKOIW HE CIiJ
HaJIAraTH TEMHI OKYJISpH, TOMY IO B MapTHepa
3’SBJISIE€THCS BiAUYTTS, 110 HOTO pO3IIISLAAI0Th BIIPU-
Ty

YacTo 3ycTpiyaeTbes Tak HA3UBaHUHN MOTIISA
ckoca. BiH BUKOPUCTOBYETHCS IS TIepeaadi iHTep-
€Cy 9M BOPOXKOCTI. SIKIIO Takuii MO CynpoBOI-
JKYETBCS 37IerKa MiIHATUMHU OpOBaMH YH TTOCMIIII-
KOO, TO BIH O3HA4a€ 3aIiKaBJIEHICTh 1 4YacTo
BUKOPHUCTOBYETHCS AJIs1 TOTO, 1100 3aTSATTH CHIBPO3-
MOBHHUKA. SIKIIO BiH CYyNPOBOIKY€ETHCS OIYLICHU-
MU BHHM3 OpOBaMM, HAXMYPEHUM YOJIOM YH OIyLle-
HUMH KyTOYKaMH pOTa, TO BiH O3HAdYae Tijo3pise,
BOPOKE UM KPUTUYHE CTABJICHHSI.

HaiibinbIe Hac qpaTyroTh JEOIH, SIKi T 9ac
pO3MOBH OMyCKarTh ToBikHW. lle miacBimomuit
JKECT, IO € CIPOOOI0 JIIOAMHU «3a0paTi» Bac 3i
CBOT'O TIOJISI 30pYy, TOMY IO BU HOMY HAaOpWAIH UM
CTaNM HellikaBi ab0 BiH MOYyBa€ CBOKO TepeBary
Haja Bamu. [Ipu HOpMmabHIN YacToTi MOpraHas 6—8
pa3iB y XBWIMHY BIKH IIi€] JIOMUHN 3aKPHBAIOTHCS
Ha CEeKyH/y 4M Oinblne, Ha4eOTO JFOAMHA MOMEH-
TaJbHO CTUPAE BAC 31 CBOET maM’sITi.

SIKImo JroMHA MiJKPECIIOE CBOIO IepeBary
HaJl BAMH, TO 1OT0 IPUKPHTI MOBIKU CHIOTY4aIOTHCS
3 BiIKMHYTOIO Ha3a] TOJOBOIO 1 JOBI'MM IOIVISIIOM,
BiJTOMUM $SIK «3BEPXHIH MOTIISA». SIKIO BH MTOMITH-
JM CXOXKMH OIS y BAlOro CIiBPO3MOBHHKA, L€
O3HaYae, M0 Balla MOBEAiHKA BUKJINKAE B HBHOTO
HETaTHUBHY pEAaKI[I0 1 MOTPIOHO IIOCh 3MIHHTH,
100 YCIIIIIHO 3aBEPIIUTH PO3MOBY.

VY neskux cioB’THCHKUX HapoOIiB (4exiB, cIIo-
BaKiB, a OCOOJMBO IOJISAKIB), IPUHHATO KIHIII MITy-
BaTu pyky. Lle poOuUTBCS B TakMxX BHUMAAKax: MPH
3HAMOMCTBi, B TpOIECi BiTaHHs, 3alpOIICHHS Ha
TaHeIb 1 Mmcig HpoTo. Ha Hamm momisizi, MOmiTyHOK
PYKH IPEACTAaBHULISAM CJIa0KOi CTaTi MOXKE BBaXKa-
THUCSI IPOSIBOM HE JIMLIEC NEBHOTO PiBHS KYJIBTYpH
YOJIOBiKa, aje i )eCcTOM TOBaru o0 KiHKH.

L{inKoM CyTT€BOIO BBAXKAETHCA X0Ab0A JIFOIH-
HH, TOOTO CTWJIb MEPECYBaHHS, 32 SKUM HE Ba)KKO
po3mi3Hary ii emoniHui crad. Hanpuknan, y pam-
Kax JIOCJI[KeHb BiJIMOBITHUX (PaxiBIliB 3 TOUHICTIO
TMi3HaBaJMCS TaKi eMOIIiiHI CTaHH, K THIB, CTPaX-
JTaHHSI, YOPHHUI HACTPiH, ropaicTk. [Ipu ibomy BusI-
BHJIOCH, II[0 HAWOUIBII TSDKKA XOAh0a Mae Micle
TIPH THIBI, HaWJIETIIa X0/1a — Y CTaHi pajioCTi; B’sa,
MPUTHIYEHA — CTPAXKIAHHAX, @ HAHOLTbIIIA TOBKHUHA
KPOKY MPUTaMaHHa CTaHy TOPJOCTi.

IIpaBuia B3aemoaii B AiJI0BOMY CHUJIKY-
BaHHi i HeBepOaJIbHi cUrHaaM. Y JiI0BOMY CHiJI-
KyBaHHI ICHYIOTH TpaBWJIa B3aeMmomii, ix Tpeba
3HATH 1 BUKOHYBATH 3aJICKHO BiJ] TOTO, SIKE MiCIIe 3a
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CTOJIOM TI€PETrOBOPIB 3aiMArOTh YYaCHUKH MEPEMO-
BUH. PO3mIssHEMO pO3MIIIEHHSI yYacHUKIB HEepero-
BOpIB B yMOBax poOOYOro kaOiHeTy 3a cTaHjap-
THUM TPSMOKYTHHM CTOJOM TIPH YOTHPHOX
TIOJIOKEHHSIX BAIIOTO CIIIBPO3MOBHHUKA: KYTOBE PO3-
TallyBaHHS; TIO3WINSI JIIJIOBOT B3a€MOJIl; KOHKY-
pyroda 00OpOHHA TIO3HIIisT; He3aIeKHA TTO3HITIS.

KyTtoBe posranryBaHHS XapakTepHE [UIs
JO7ieH, 3aHATHX JIPYKHBOIO HEBUMYILIECHOIO Oeci-
noro. Ll mosuiis crpuse NMOCTIHHOMY KOHTaKTy
o4ell 1 Mae MpoCTip s KEeCTUKYIAIIT 1 MOXKIH-
BICTB JUISl CHOCTEPEKEHHS 32 )KECTaMH CITIBPO3MOB-
HUKa. KyT cTOy CIy’)XUTh 4acTKOBUM Oap’epoM y
pasi Hebe3mneku abo 3arpo3u 3 OOKy CHiBPO3MOBHH-
ka. [Ipu TakoMy po3sranryBaHHI BiJICyTHii TEpPHUTO-
pianbHHUNA PO3IIONIT CTOIY.

Koy 1Bl JIroaMHU NpaIioOTh y CITiBaBTOP-
CTBI HaJI IKOO-HEOY/Ih TIPOOIEMOT0, BOHU 3a3BHYAl
3aiiMalOTh MO3UILIO JIIJIOBOT B3a€MO/Iii, PO3MIIILYFO-
9HCh TIOPYY, 3 OAHOTO OOKY croiy. Lle oqna 3 Haii-
BAAJIIINX CTPATETIYHUX TIO3HIIIN JUTT 0OTOBOPEHHS
1 BUpOOIIEHHS 3arallbHUX PIllICHb.

[TonoxeHHs TapTHEPIB OIMH NPOTU OTHOTO
3a3BUYail CTBOpIOE arMocdepy cynepHunrsa. Take
pO3TalnIyBaHHS CIIBPO3MOBHHKIB CIIPUSIE TOMY, IO
KO)KHa CTOPOHA JOTPUMYBATHMETHCSI CBOE€T TOUKH
30py. CTiI MK HUMH CTa€ CBOEPIAHUM Oap’epoMm.
Jlromn 3aiiMarOTh 3a CTOJIOM TaKe TOJIOKEHHS Y
TOMY BHIAJKY, SKIIO BOHU 3HAXOMATHCS Y BiTHOC-
HOMY CYTIEPHUIITBI, 200 KOJIM OJJMH 3 HUX KPUTUKYE
inmoro. Kpim toro, sikmio 3ycrpiu BIIL6YBa€TBC${ B
KalOiHeTi, TO Take PO3TALIYBAHHS CBIIYNTH TAKOXK
IIpo cTOCyHKH cyOopamHanii. Ciix mam’siTaTH, 1o
KOHKYpyr04a 06op0HHa O3S YTPYAHSE po3y-
MIHHSI TOYKH 30pYy CIIBPO3MOBHHKIB i HE CTBOPIOE
HEBHMYIIIEHOT arMocdepu. binbioro B3aemoposy-
MIiHHS MOJKHA JOCSITTH Y TO3UIIii KyTOBOTO pO3Ta-
[TyBaHHS 1 B TIO3MIIIT 1i710BOT B3aeMoftii. Po3moBa B
TaKii Mo3uIlii Mae OyTH KOPOTKOIO 1 Crieru()igHOIO.

byBaroTe BHIaJKu, KOJIHM OyKe BaXKO abo
HEJIOPEYHO 3aliMaTH IMO3MIII0 KyTOBOTO PO3TAIIY-
BaHHS NPH NOJIAaHHI cBoro Marepiaiy. [Ipumyctimo,
BaM Tpeba 3amponoHYBaTH 3pa3oK, cxemy abo
KHUTY Ha PO3DJISA JIFOHHI, IO CHIWTh HAaBIPOTU
BacC 3a NPSIMOKYTHHUM cTosIoM. CrovaTKy MOKJIaIiTh
TE, 110 BH XOYETE 3alpPOIIOHYBATH, HA IEHTPAJIbHY
TiHIIO cToNy. SIKIIO BiH HAXWIUTHCS BIEpes, 1100
Kpallle po3IITHYTH Balll Marepial, ajie He MPUCyHe
HOro Ha CBOIO CTOpPOHY, TO II€ O3HAYa€, M0 HOMY
BaIll MaTepiall MajolikaBui. SIKIIO % BiH MpUCYHE
Marepiaj Ha CBOIO CTOPOHY CTOIY, TO Ii¢ O3HA4ae,
110 BiH BUSIBHB JI0 HHOTO iHTepec. Lle mae moxiu-
BICTB IONIPOCHUTH JI03BOJY NMPOWTH Ha HOTO CTOPO-
Hy 1 3afiHSTH 200 KYTOBY IO3UIliI0, a00 MO3UIII0
ninoBoi cmiBmpari. [Iporte, sIKIo BiH BiAIITOBXHE
Te, 10 BU HOMY TPHHECIH, 03HAYa€, yrojua He Bil-
OyZeTbCs 1 MOJKHA 3aKiHUyBaTH PO3MOBY.

JIronm, HEe 0X04i B3a€MOJIISITH 32 CTOJIOM OJINH
3 OJHUM, 3alMalOTh HE3aJECKHY IO3HIII0, PO3Mi-

HIyIO4HCh M0 AiaroHaii. Haifuactime Take moio-
JKEHHsI 3aiiMarOTh BiJBiqyBadi 0i0OMiOTEK, BiIMOYH-
BalO4i Ha JIaBIli B MapKy a0o BiJBiqyBadi pecTopa-
HIB 1 KaB’speHb. llg mMmO3UIig CBIIYUTH TIPO
BiJICYTHICTh 3aIliKaBJICHOCTI. Ii cmin YHUKAaTH Yy
TOMY BUMAJAKY, KOJH TIOTPiOHO BECTH BiJBEPTY
Oecimy abo 3aIlikaBJieHi MIEPEeMOBUHHU.

Ha cTBOpeHHS TICHXOJIOTIYHOTO KIIiMaTy
ICTOTHUH BIUTMB YMHUTH HE JIUIIE PO3TAlTyBaHHS
CHiBPO3MOBHUKIB 3a CTOJNOM, aje i (opma camux
cromiB. Tak, KBaApaTHUN CTiJ CHpHUSE CTBOPEHHIO
CTOCYHKIB CYINEPHHUIITBA MiX IJIFOJIBMHU, PIBHUMH 32
nocanamMu. KBagpaTHi cTonmm Xoporri miis mpoBe-
JICHHsI KOPOTKOI JTIJI0BOT Oeciny abo It TOro, 1100
MiIKPECITUTH CTOCYHKH cyOopauHariii. Tyt cTtocyH-
KM CITIBIIpAIll BCTAHOBIIOKOTHCA IMIBUAIIE 3 TIEO
JIIOIMHOK0, KA CUJIWUTH 3a CTOJIOM IOPS[ 3 BaMH,
MIPUYOMY JTFOJIHA, sIKa CHAWTH MPaBOPYY BiJl Bac,
Oyle yBaKHiIIa 10 Bac, HiXK TOH, XTO CHIIUTH JiBO-
py4. MakcumalbHUH Omip poOUTHUME Ta JIOIUHA,
sIKa CUIMTB TIPSIMO HABIIPOTH Bac. 3a MPSIMOKYTHUM
CTOJIOM Ha 3yCTpidi JHO/Iel OJHAKOBOTO COIiaIbHO-
IO CTarycy OCHOBHHM BBaXKA€ThCs TE MICIE, Ha
SIKOMY CHJIATE JTFOTTHH, oOepHeHa IUIeM 10 JIBe-
peit. prFJ'II/II/I CTiI CTBOPIOE aTMoc<1)epy Heoimiii-
HOCTI 1 HEBUMYIIIEHOCTI 1 32 HUM HaHKpame MIPOBO-
IUTH Oecigu INIOASM OIHAKOBOIO COIIAIBHOIO
crarycy. Kpim Toro, Kol TOBOAUTHCS BECTH JIIOBY
Oecimy 3 JBOMA CIIBPO3MOBHUKAaMH, OJIMH 3 SKHX
JTyKe Oarakydui, a iHIINN, HaBITaKH, JTy’)KE€ MOBYa3-
HUH, 02)KaHO PO3TalTyBaTHCA 32 KPYIIIUM CTOJIOM.

st Toro, mo0 yci maprHepu Opanu B Oecini
aKTHBHY y4YacTh, CJiJl BUKOPHCTOBYBaTH TMPOCTHIA,
ane ayxe e(eKTHBHUI MpHUHAOM: KOIMHM OallaKyduid
CHIBPO3MOBHHUK CTaBUTh NIUTAHHS, IIiJ1 Yac BiITOBI i
TIOIWBIThCS CIIOYATKy Ha HBOTO, a TMOTIM TOBEPHITh
TOIIOBY B OiK MOBYa3HOTO CIiBPO3MOBHHKA, TOTIM
3HOBY B OiK 0aJjlaKydoro, a moTiM 3HOBY — Y OiK MOB-
ya3Horo. Lleii mpuiioM 1103B0JIsI€ HEOATaKydOMY CITiB-
PO3MOBHUKOBI BIAUYTH, IO BiH TEX 3aIy4eHHH 10
PO3MOBH, a BaM — 3aBOIOBaTW PO3TAllyBaHHS Ili€i
JroHY (1Ie 03HAYae, M0 BU Y pasi MoTpedun 3Moke-
T€ OTPUMATH MIATPUMKY 3 HOTO OOKY).

Takum 9rHOM, KBajpaTHUU (YH TPSIMOKYT-
HUH) CTN, SKWA 3a3BUYall € pOOOYUM CTOJIOM,
BUKOPHUCTOBYETHCS JIJIS IIJIOBUX O€Cifl, TepEMOBHH,
Opudinrie. Kpyrmmii cTin Haifyacrilne BUKOPHUCTO-
BYETBCS JUUIsl CTBOPEHHS HEBUMYIIEHOI, Heoimiii-
HOT atMocdepH i TOMUTFHUHN Y TOMY BUIAJIKY, KON
BaM Tpeda JOCATTH YTrOJH.

Crnin He nuiue mpaBwiIbHO BHOparu (opmy
CTONy, aje W YMITH TMOCAJWTH 32 HHOTO BaIIOrO
CHiBPO3MOBHHUKA TaK, MO0 CTBOPUTH MaKCHMallb-
Hull nicuxonorigauii kompopt. Lle ocobmuBo Bak-
JUBO, KOJIM BU 3ampOINye€Te HOro Ha ypOYHCTHN
00ix 1o cebe gomomy abo B pecTopaH.
[ocrapaiiTecs 3poOuTH TaK, OO BaIll CIIiIBPO3MOB-
HUK CUIB CIIMHOK 0 CTIHU.
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[Icuxonoramu A0BEICHO, IO Y JIOAMHU Mif-
BUILYETHCSI YACTOTA TUXAHHS 1 CEPLEOUTTS, SIKIIO
BiH CHJAUTH CIHMHOIO [0 BIAKPUTOIO MPOCTOPY,
0COOMBO SKIIO 34 CIIMHOI — MOCTIHHE XOIHHS.
Kpim Toro, Hampyra 30i7bIITy€ThCS, KOJHM CITHHA
JIOAWHU TOBEpHEHAa A0 BXIAHMX JBepeil abo 1o
BiKHA, OCOOIIMBO SIKIIO 1€ BiKHA MEPIIOT0 OBEPXY.

Sx Mu Gauumo, 1, 3maBayiocs O, APiOHMINI
MaroTh BaKJIMBE 3HAYCHHS B JIIJIOBOMY CIIJIKyBaH-
Hi. Came TOMy Ay’ke BaXXJIMBO HE JIMIIE 3HATH, ajie
I yMITH 3aCTOCYBaTH yce, 10 MM BUKOPHUCTOBYEMO
Ha MPaKTHILI A7 JOCATHEHHS €()eKTUBHOTO Pe3yIib-
taty. Jns toro mo0O matu ycmimHy mnpodeciiiHy
TUSITBHICTh, MEHEDKepy HEOOXiJTHO HaBYUTHUCS
YUTaTH HEeBepOabHI CUTHAIW. BMitoun 11e poouTH,
MEHEKEp MOXKE PO KITi€HTa, HMapTHEpa, CIiBpO-
OiTHHKa, ab0 mpo Oyab-AKy IHINY JIOAUHY, SKY
0aunTh BHEpILE, JOBIJATUCS 1€ A0 TOro, K BOHA
MIOYHE TOBOPUTH.

Haperuri, Sk BUSBJIEHO, CIIJIKYBaHHS JIOJCH
3aBXK/IM MPOCTOPOBO OpranizoBaHo. Ha 3aBepiien-
HS PO3MIISILY TEeMH HEOOXiJHO 3a3HAYUTH, IO
SIKUMH 0 He OyJTM BaXKIIMBUMU MTOYYTTS, EMOIIii, CTO-
CYHKH JIOJEH, BCE-TaKd [iJOBE CIHIIKYBaHHS
rependavyae He CTUTBKH Iepeady eMOIHUX CcTa-
HiB, CKUJIbKM Tepejauy HalexHoi indopmarii. i
3MICT TEpPEeNaETbCsl 3a JOMOMOIOI MOBH, TOOTO
npuiiMae BepOaibHy, ciloBecHy ¢opMmy. SIkimio
BIJIIUTH BiJl 3araJIbHUX TEOPETHYHUX MOJENEH /10
3BHYAMHOI )KUTTEBOI MPAKTHKH, TO AJISI 3MiCTOBHO-
TO JIUIOBOTO CITUIKYBaHHS HEOOXiJHO HacamIiepen
BMiHHSI TOBOPUTH 1 BMiHHS cityxaTu. Berymatoun B
KOHTAaKT 31 CBOIM JIIJIOBHM MapTHEPOM, B IpoIeci
yIpaBIiHHA HEOOXiTHO OCOOIWBO CTEKHUTH 3a
CBO€I0 MOBOIO. JliTepaTypHUil CTHIb HEOAMIHHO
BUKJIMKaTHME TIIOBary a0 CIHiBPO3MOBHUKa Ta
cnpusatiMe e(heKTUBHOCTI CIIUTKyBaHHA. B iHIIIOMY
pasi 1 obcTaBMHA 37aTHA CYTTEBO BIUIMHYTH Ha
ABTOPUTET NMPOMOBLS a00 TaJbMyBaTH IMEPEroBip-
HUU MpoIIec.

BucnoBku. Takum 4MHOM, Ha MiJCTaBi MPO-
BEJICHOTO JIOCIIJDKEHHS, MOYKHa 3pOOHMTH Taki
BHCHOBKHU: TIO-TIepIie, HeBepOalbHi 3ac00U H1I0BO-
IO CIIUJIKYBaHHSI MOXKYTb HaJaTH MEBHY AOIIOMOTY B
JIOCSITHEHH] 02)KaHOTO Pe3yNbTaTy B MPOLECi mepe-
MOBWHH 3 Oi3Hec-TlapTHepaMu a0o0 B yIpaBJiHHI TIep-
COHAJIOM; HO-ApYyTe, sAKi O He Oyau MOUyTTs, EMOLIii,
CTOCYHKHM JIIOZICH, BCE-TaKH JiJOBE CIUJIKYyBaHHS
niependadae He CTIIBKU Tiepeaady eMOIIHHNX CcTa-
HiB, CKIJIbKH TIepeavyy HaJexKHO1 iH(opMartii, 3MicT
SIKOT TepenIsAAaeThCs 3a JOMOMOTOI0 MOBH, TOOTO
BepOaipbHUX 3ac00iB. MOBHa KynbTypa, B IIbOMY
BUIAJKy, IOBUHHA BiAIOBIZaTH HOpPMaM Cy4yacHOi
YKpaiHCHKOI JIITepaTypHOi MOBH 1 CIOBECHOMY €TH-
KTy, IPUHHATOMY Y BiAIIOBITHOMY KOJI JFOIEH, 10
€ BIII3ePKAJICHHSM 1HTEJIEKTYaJIbHOTO PiBHS, MPO-
(heciiiHOl Ta 3arajbHOI KyJBTYpH CIIBPO3ZMOBHHKA.
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B. TBIMKOBA

NPOKCEMHUYECKHE OCOBEHHOC-
THU HEBEPBAJIBHOI'O JEJIOBOI'O OBLIE-
HUSI MEHE’)KEPA

B cratbe paccMOTpeHBI BONPOCHI HEBEp-

OaJbHBIX CPE/CTB JIENOBOrO OOLICHUS, YTO HEAOC-
TaTOYHO BBICBETIIGHO B HAay4yHOW JHUTepaType.
AHanu3upyercss COOTBETCTBEHHOE MOBEJEHUE
Jtofiel, KOTOpO€ HEMOCPEACTBEHHO CBSI3aHO C MX
MICUXUYECKUM cOoCTOosiHHEM. OnpesieneHHoe BHIMA-
HUE y/elIeHo HeBepOanbHBIM KOHTAKTaM C IpezcTa-
BUTEJSIMA HEKOTOPBIX HAPOIOB 3apyOEKHBIX CTPaH,
KOTJ]a MX BHELIHHE TPOSBICHUS HE COBMANAIOT C
oOmenpuHATeIMU. [IpencTaBieHbl BBIBOIBI, 4YTO
3HaHUsI HeBepOaJIbHBIX CPECTB JICIOBOIO OOIICHUS
MOTYT CYIIECTBEHHO MOMOYb IPEXkIE BCETO PYKO-
BOJUTEIISIM IIPEINPUSATHIA B ITPOLIECCE UX IIEPEroBo-
POB ¢ OM3HEC-IApTHEPaMU U B yIPaBICHUU MEPCO-
HAJIOM.

KuoueBblie ciioBa: HeBepOaibHasi KOMMYHH-
Kalusi; HeBepOabHbIE CPENICTBA; JKECTHI; JEI0BOE
o0I1IeHNe; MEHEDKED; KyJIbTypa coOeCceTHHKA.

V. TYMKOVA

PROXEMIC FEATURES OF MANAG-
ER’S NON-VERBAL BUSINESS COMMUNI-
CATION

The article deals with non-verbal means of
business communication that have not been
researched yet. The appropriate behavior of people
is analyzed that is inseparable linked with their
mental state. Certain attention is paid to non-verbal
contacts with representatives of some foreign coun-
tries peoples, when their external manifestations do
not coincide with the generally acknowledged ones.
It is concluded that the knowledge of non-verbal
means of business communication can significantly
help, above all, the managers of enterprises in the
process of their negotiations with business partners
and in the personnel management.

Key words: non-verbal business communi-
cation; non-verbal means; gestures; business com-
munication; manager; culture of the interlocutor.

V. TYMKOVA

PROXEMIC FEATURES OF MANAG-
ER’S NON-VERBAL BUSINESS COMMUNI-
CATION

The article deals with non-verbal means of
business communication that have not been
researched yet. The appropriate behaviour of people
is analyzed that is inseparably linked with their
mental state. Certain attention is paid to non-verbal
contacts with representatives of some foreign coun-

tries peoples, when their external manifestations do
not coincide with the generally acknowledged ones.

The relevance of the chosen theme of this
work is determined by the fact that it is aimed at
replenishing knowledge about non-verbal interac-
tion between people, the lack of which arose due to
insufficient attention to this problem. Ability to read
and apply signs of a non-verbal business communi-
cation system will help the manager to succeed not
only in business, but also in everyday life.

The manager must understand the psycholog-
ical characteristics of people, the regularity of
movements of their bodies, hand gestures, facial
muscles, expression of the eyes, height of voice,
etc. in order to gain the ability to predict the behav-
iour of the interlocutors. The study of these issues is
the purpose of the article. Such knowledge will
inevitably facilitate the performance of profession-
al duties for all who come in contact with people,
performing functions of education, engaged in
entrepreneurial, law enforcement or management
activities.

The article states that the key to successful
communication between people, especially those of
different nationalities and different cultures, is not
only their language. One of the most important
aspects in intercultural communication is non-ver-
bal communication. The system of non-verbal
means of communication is the simplest and the
most economical system that eliminates unneces-
sary formal means and allows us to reach the
uniqueness of communication under the general
and polysemantic nature of our own linguistic
means.

The generally accepted rules of ethics of
business relations, taking into account the national
features of their partners, and the psychology of
their behaviour contribute to the successful conduct
of cases, since in some countries the culture of com-
munication varies greatly in colloquial form, while
in others it is based on gestures, facial expressions
and other non-verbal actions. Business communica-
tion becomes more effective, the better it is associ-
ated with all means of communication.

It is concluded that the knowledge of non-ver-
bal means of business communication can signifi-
cantly help, above all, the managers of enterprises in
the process of their negotiations with business part-
ners and in the personnel management. Still, no mat-
ter how important feelings, emotions, human rela-
tionships, business communication implies not so
much the transfer of emotional states, but the transfer
of proper information. Its content is transmitted using
the language, that is, it accepts a verbal form.

Key words: non-verbal business communi-
cation; non-verbal means; gestures; business com-
munication; manager; culture of the interlocutor.
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