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BCTYII

[Iporpama nmomaTkoBOro (haxoBOrO BCTYNMHOTO BHUNPOOYBAHHS 3 JAMCIMILIIH
npodecifHOl MATOTOBKHU I 3I00YTTS CTYIIEHS «MaricTpy MiJAr0TOBJICHA BIAMOBITHO
10 ocBiTHBO-TIpodeciitHoi mporpamu (OIII) miaroToBKM Marictpa 3a CreriajibHICTIO
241 «I'oTenbHO-pecTOpaHHa CIIpaBay, raiy3i 3HaHb 24 «Cdepa 00cIyroByBaHHs».

1. MeTa BCTYNHOT0 BUTIPOOYBaHHSI
Berynue ponmatkoBe  (axoBe BUIPOOYBaHHS CKIIAJAETHCS 3 TECTOBOI IMEPEBIPKU
3HaHb, 1110 (HOPMYIOTH 3arajibHi Ta CHellaibHI KOMIETEHTHOCT1, BU3HAUCH1 Y TIpodii
OporpaMM  CHeriaabHOCTI  «l OTeIbHO-pecTOpaHHa CIpaBa» OCBITHBOTO CTYICHS
«MaricTp».
Berynne nopatkoBe (haxoBe BUMPOOYBaHHS MPOBOJUTHCS 3 METOIO MEPEBIPKU PIBHA
npodecifHuX 3HaHb, YMiHb Ta HaBUYOK, 3A10HOCTEH IS TMOJANBIIOrO ONMaHyBaHHS
CTYTICHSI BUIIIOi OCBITH «MaricTp» 3i CrieniaibHOCTI «I 0TeIbHO-pecTOpaHHa CIIpaBay.
[Iporpama ¢axoBOro BCTYITHOTO BUIMPOOYBAHHS CKJIAAA€THCS 3 T'SITH PO3ILIIB:
1. Opranizailisi FOTE€ILHOTI0 TOCIIOIAPCTBRA;
2. Opranizaiiisi peCTOPaHHOT'O TOCMOIaPCTBA;
3. MeHemKMEeHT TOTeILHO-PECTOPAHHOTO TOCTIOAPCTRA;
4. TexHousoris NpoayKIli pECTOPAHHOTO TOCIIOAAPCTBA;

2. XAPAKTEPUCTHUKA 3MICTY ITIPOT'PAMHA
1.Opzanizauia comenbHo2o 2ocnooapcmaea

1.1. IcTropis pO3BUTKY CBITOBOI'O T'OTENBHOrO rocrnofapcTa IcTopis po3BUTKY
CBITOBOT'O FOTEJILHOI'O I'OCIOIapCTBA B CTAPOJAaBHI Yacu (ICTOPUYHI NEPIOau: IPEeBHIN
nepioa (IV tuc. no H.e. - 476 pik H.e.); mepioa cepeaHboBiuus; HoBHM yac (X VI crT. -
noyatok XX cT.). B3aeMO3B'A30K PO3BUTKY TYypHU3MYy 3 PO3BUTKOM TOTEIBHOIO
rocrnogapcTBa. [cTopist po3BUTKY CBITOBOT'O TOTEIBHOTO MEPIOY XPUCTHUSHCHKOI EPH.
3HaueHHS PeNirii pi3HUX HApOJiB Ha PO3BUTOK rOTelNiB. BIIMB HayKOBO-TEXHIYHOTO
MPOTpecy Ha PO3BUTOK Typu3My 1 3aco0iB posmimieHHs. [losBa mepmmx 00'enHaHb
roTeNiB 1 iX TOMANBIINN PO3BUTOK. PO3IMMpPEHHS MOM0pOXKEH Ha BOJHOMY,
3aJI3HUYHOMY, aBTOMOOUIBHOMY TPAHCHOPTI Ta BUHUKHEHHS HOBUX THUIIIB TOTEIIIB.
IcTopis po3BUTKY TOTENBHOTO rocmojapcTBa B crapodaBHii Pyci. Ilepiox tarapo-
MOHTOJILCHKOTO ira Ta BU3BOJBHUX BIWH CTaponaBHBKOi Pyci. Po3BUTOK roTenmbHOTO
rocrnofapcTBa YKpaiHU SIK OJHOIO 13 OCHOBHHMX LEHTPIB TOPrOBEIbHUX LUISXIB, IO
crosiii Ha niepexpecti g0 Ilonbmii, Kpumcekoro xanctBa, MongoBu, Typedunnu,
I'penii, kpain CxigHoi Ta 3axiHOi €Bponu.

1.2. TenneHuii poO3BUTKY CBITOBOI'O TOTENbHOrO rocmnojapcrBa. CTBOpeHHS
BEIIMKUX TOTeNbHMX 00'eqHanb B A3ii, KapuOchbkomy OaceiiHi, OCBOEHHS HOBHUX
PErioHIB MDKHAPOJHUMU TOTEIHHUMHU JIAHIIOTAMHU, PO3LIUPEHHS (paHYaii3uHTOBUX
yroJ Ha YIpaBIiHHA B TOTEIBHOMY CEKTOpl, pO3po0Ka HAIlOHAIBHUX HpOrpam
TypUCTUYHOT chepHu KpaiHu, TIMO0Ka CerMeHTallisl TYPUCTHYHOTO PUHKY 3a PaxyHOK



CTBOPEHHS HOBHMX THUIIB TOTENIB, IO NpPU3HAYEHI, s KOHKPETHOI KaTeropii
HACEJICHHS, AMHAMIKU TOTENBbHUX Tapu(iB HA pi3HI BHAU MOCIYT. XapaKTepUCTUKA
(bakTopiB, U0 MO3UTUBHO BIUIMBATUMYTh Ha PO3BUTOK CBITOBOI IOTEJIbHOI 1HIYCTPIi.
OCHOBHI HamnpsSMKW YJOCKOHAJIECHHSI OopraHizaiii poOOTH TOTEIbHOI0 TOCHOJapCTBa
Ykpainu.

1.3. HopmaTuBHO-NpaBOBe pPETyJIOBaHHS TOTENbHOI 1HAYCTpii HopmaTuBHO-
npaBoBa 0a3a JiSUTBHOCTI MIANPUEMCTB TOTEIBHOTO TOCHOJApPCTBA B YKpaiHi,
CTBOPEHHSI TEXHOJOTIYHUX 1 COLIAJIbHUX HOPMATHUBIB BIIPOBAXKEHHS CYyYaCHHUX
rOTEJIbHUX TEXHOJOTIA. TeMa akIeHTye yBary Ha HACTYMHUX acleKTax: BU3HAYEHHS
TUITYy MIANPUEMCTBA; BU3HAYCHHS Ta MPUCBOEHHS KaTeropii; BUMOTH O opraHizaiii
(TexHiYHE OCHAIIEHHS, TEXHOJOTIYHUW TPOIEC, SKICTh) HAJaHHS OCHOBHHUX Ta
JIOJATKOBUX MOCIYT; MpaBUiia KOPUCTyBaHHs roreisiMu. [lpunuunu poOoTH oprasis i
cnyk0 cranmaptuzanii B YKpaiHi B raigy3l Typu3My, TOPSJIOK pPO3poOKH,
3aTBEPAXKEHHS Ta peecTpallis CTaHAapTIB, 3arajbHl BAMOTH /10 CTaHIapTIB.

1.3. XapakTepucTuka OCHOBHHMX THUIIB 3ac00iB po3mimienHs TpaH3uTHI roreni
- iX TpHW3HAYCHHsA, po3TallyBaHHsA Ta ¢opMu BiacHocTi. JlimoBi roremi - ix
MPU3HAYCHHS Ta MICIIE3HAXO/PKCHHA. 3araibHi Ta crienndivHi GyHKIIOHATBEHI BUMOTH
710 TOTEJIB JAHOTO THUITY: MICHE3HAXO/KEHHS, HAsSBHICTh YMOB JJI1 pOOOTH B HOMEDI,
MaKCHUMaJlbHa 130JIA1li1 HOMEpPIB BiJ BIUIMBY 30BHIIIHBOTO CEPEJIOBUINA, HaJaHHS
YMOB JUIsl TIPOBEACHHS Hapal, KOHTPECIB, MPE3eHTalllil, BUCTABOK, OCHKETIB TOIIIO,
HasSIBHICTb PO3BUHYTOI MEpEXki CIy>kOU 3B'sI3Ky Ta (piHAaHCOBOTO 3a0e3IMeUeHHs TOIIO.
KypoptHi rotem - ix mpusHaueHHs. CrnernudidyHi 0cOOJMBOCTI MICIE3HAXOIKECHHSI,
MEIUYHOTO 00CITyTrOBYBaHHS, HaJaHHS MPOQIIAKTUYHOTO 1 JIETHYHOTO Xap4YyBaHHS,
HAsIBHOCTI TOPTOBEJIHHOI MEpEXi JIIKYBAIbHUX 1 KYpOPTHUX TOBAPiB, BHYTPIIIHHOTO
oOnagHaHHS HOMEPIB, MMPOKOTO KOJa JOJATKOBHX MOCIYT. ['oTemi s CIMEMHOTO
BIIMOYMHKY - MPU3HAYEHHS, OCHOBHUN OOCIYyrOBYIOUMH KOHTHHIE€HT. OcOO0JIMBOCTI
(GyHKIIIOHYBaHHS CIMEHHUX TOTEINIB: HAsBHICTh MPHUMIIIECHb IJS JiTeH Pi3HOTO BIKY,
CTBOPEHHSI YMOB JUISl 1HAMBIAYaJbHOTO JUTSAYOr0 XapyyBaHHS B HOMEpI 1 11032 HUM,
CTBOPEHHSI YMOB JJii BIANOYMHKY JOPOCIUX [IT€d 1 oprasizauii CIOPTHUBHO-
03/I0POBYUX 3aHSTh.

1.4. Xapakrtepuctuka MIANPUEMCTB  TOTEJBHOIO  TOCHOAAPCTBA  JJIA

BIIMOYMHKY TypUCTHYHO-EKCKYPCIHHI TOTeNl (TYpUCTHYHI, TOTEeN JJIsI MacoBOTO
TypH3MY)
JUIsl TYpUCTIB 3 MACHUBHUM 3aco0aMM TEPECYBaHHS, 1X MICLE3HaXOHKEHHS, CTPOK
nepeOyBaHHs TyPUCTIB, OCOOIMBOCTI CTPYKTYPH MPUMIIeHb. TypUCTHYHO-CIIOPTHBHI
roTemni - 0coOJMBOCTI 1X Micue3HaxokeHHsT Oco0MMBOCTI (DYHKIIIOHYBaHHS TOTETB
IUI CIIOPTCMEHIB, 110 3aliMalOThCS OKPEMUMH BUAAMHU criopTy. ['oTeni 11 cimeitHoro
BimmounHky.  CmemiamizoBaHl  TYpUCTHYHI  roTelni -  iX  NPU3HAYCHHA,
MICIIE3HAXO/KEHHS. XapaKTEepUCTUKA 1 MpPU3HAYEHHS MOTENIB, KeMmmiHriB. Buau
pOTEJIIB, OCHOBHE iX NPHU3HAYEHHS 1 XapakTepHcTHKa. bortem 1 OOTOKEMINHIH, iX
MPU3HAYECHHS, MICIIE3HAXOPKEHHs, OpraHi3aiis MOpUMIIIEHb JUIi HOYIBIl 1
BIAMOYMHKY. (Oco0iMBOCTI opraHizamii QuaiteniB, - TrOTeNIB s JIIOOUTENIB
aBiaI[ifHOTO CIOPTY.

1.5. Xapakrepuctuka JKyBaJIbHO-03JOPOBUYUX MIMPUEMCTB T'OTEIBHOTO IOC-
10/1apCTBa.

iX OCHOBHI THWIIM: CaHATOpii; MaHClOHATH;, 0a3u Ta TAOOpU BIAMOYUHKY;, OYIUHKHU



BIJIMOYMHKY; CUIBCBKI TYpUCTUYHI OyIMHKM; npoduiakTopii. OpraHi3amiiiHl NUTaHHA
MOPSAAKY KOMIUIEKTAIll KaApOBOro 3a0e3MeueHHs], OpraHi3allii MaTepiaJbHO-TEXHIYHO1
0a3m, BpaxyBaHHS €KOJOT1YHUX BUMOT.

1.6. Cywachuiéi miaxin A0 kjacu@ikamli  OIJOPUEMCTB  TOTEIBHOIO

rocrojapcTaa.
OCHOBHI TIPUHIMIM Ta 3arajbHl MAXOAU 10 Kiacudikaiili miJmpueMCTB TOTEIBHOTO
rocrnojapctBa B pI3HUX KpaiHax €Bpomu, AMEpUKH, A31aTCbKMX KpaiH.
XapakTepuCTUKa OCHOBHHUX BHUMOI' 10 Kiacudikaiii roremiB, po3poOJeHUX ce-
kperapiaroM BTO B 1989 p.: 10 HaBKOJMIIHBKOI TepUTOPii, OyAiBeNb, IKOCTI yCTaT-
KyBaHHs 1 oOnagHaHHs, opraHizaiii HOMEpHOTO (DOHTY, TPOMAJICHKUX 1 JTOMOMIMKHUX
IPUMIIEHb, 00CIYTrOBYIOUOTO MEPCOHATY TOIIO. XapaKTepUCTUKa HAWOLIbII pO3Io-
BCIO/DKEHHUX CHCTeM Kiacu@ikailii roTeapbHuX rocrnoaapctB. Kputepii kiacudikaiii
rOTEJIbHOTO rocnojapcTBa YKpaiHdu. ['OJOBHUI KpUTEpiid, 110 BHU3HAYAE KATETOPIiIO
TOTEJIIO.

1.7. Knacudikaris miAnpueMCTB rOTEILHOTO rocnoaapcTBa Ykpainu OcHoBa
Kkiacudikaiii TOTeIbHOr0 TOCMOJAAapCTBa YKpaiHU - MIXKHapoaHa cuc Tema "3ipok".
€IuHI BUMOTH JI0 BCIX THUIIIB T'OTENIB, iX XapakTepucTuka. OcoOIMBOCTI 3arajlbHUX
BUMOT JI0 TOTEJILHUX T'OCHOJAPCTB, 110 PO3TAIIOBAHI B PEKpealllfHUX 30HaX 1 30HaX
BiAnmounHky. Krnacudikaiiss roTenpbHUX TOCIOAAPCTB 3 ypaxXyBaHHSM MiHIMAJIbHUX
BUMOTI' J10 TeBHOi Kareropii. KareropiiiHicte HOMepHOro ¢GoHay. XapaKTepUCTHKa
OCHOBHHMX BHMMOT JI0 KaTeropii Homepa: BuUIa, Mepiia, APy ra, TPETs, YeTBepTa.
[Topsimok BCTaHOBIIGHHSI KATETOPIHHOCTI HOMepa. XapakTepH CTUKAa OCHOBHUX BUMOT
70 TOTENIB Bim ***** s3ipxoBux mo * 3ipkoBux. [lopsamox mpoBeneHHs arecraiii
roTeNbHOro rocmnojapcrsa . OpraHu, 10 MalpOTh NPaBO Ha IMPOBEAEHHS arecTauii
TOTENIO0, MOPSAOK iX 3aTBEP/KEHHS 1 YMOBH poOoTu. [JoKy MeHTaibHe 0(hOpMIICHHS
aTecTalli TOTEJbHOIO TOCIOJApCTBA 1 CTPOKM PO3IJSAAY IX B MOCTIMHO IFOYMX
KOMICisIX. YMOBH NepearecTallli B roTeJIbHUX FOCHOIapCcTBaxX Y KpaiHu.

1.8. ®ynkuioHanbHa oOpra”izailis MNPUMIMICHb MANPHEMCTB TOTEIBHOTO

rocrojapcTaa.
Cknaz 1 KUIbKICTh HNPUMIIIEHb OyAb-SIKOTO 3aC00y PO3MIIIEHHS 3aJ€XHUTh Bl MO0
Uy 1 mictkocTi. CxemMu (QYHKIIOHAJIBHOI OpraHizalii NpUMIIIEHb 3aJIEKHO BiJ
MICTKOCTI: Majioi Ta BeJMKoi. Po3mojin mpuMilieHb TOTEIBHOTO TOCMOAApCTBAa Ha
IpyINu: KUATJIOBA; aaMIHICTpaIlli; BECTUOIOIbHA; TPOMAJICBKOT0 MPU3HAYEHHS; TOCIIO-
JapCbKOTO 1 CKJIAJCBKOIO0 MPHU3HAYEHHS; KYyJIbTYPHO-MACOBOIO Ta CIOPTHUBHO-
pekpeartiinoro oociyropyBanHs. CkiiaJl MpUMIIIEHb 3aJ€KHO BiJ TPy Ta iX OCHOBHE
MPU3HAYEHHS: TPUMIIICHHS KUTIOBOI TPYIH; MIPUMIIICHHS aJMIHICTPaTUBHOI TPYIIH;
OPUMIIICHHS BECTUOYJIBHOT TPYNH; TMPUMIIIEHHS PECTOPAHHOTO TOCIOIAPCTBA;
MPUMIIIEHHS TOCTIOIAPCHKOTO 1 CKIIAJICHKOTO MPU3HAYCHHS; MPUMIIIEHHS KyJIbTYPHO-
MacoBOTI'0 Ta CIOPTUBHO-PEKPEALIITHOTr0 0OCITyrOByBaHHS.

1.9. Opranizaiis npuMilIeHb )XUTIOBOI TPyIH
[Tpumimenns, MO BXOAATH JI0 KATIOBOT rpymnu. HoMep sik okpeMe MpuMIIeHHS IS
TUMYacoBOro nomemkaHHs. OCHOBHI €JleMEHTH HoMepa. Tumu HOMepiB: HOMEp-
armapTaMeHT, HOMEP-TIPE3UIEHTChKU I anapTaMeHT; HOMEp-JIOKC, 6



JABOKIMHATHUM HOMEp, HOMEP-KOMILJIEKC, HOMEp-AyOisb (CTyIi0) , OJHOKIMHATHHUN
HOMEp. XapaKTEPUCTHKA PI3HUX THUIIB HOMEPIB: KUIbKICTb KUTIOBUX KIMHAT, X MpH-
3HA4YeHHS Ta O0JIaJHaHHs, HAsSBHICTh CaHBY3Jla Ta SKICTh MOTO MpUIaas, MPUHOMHU
po3MileHHs1 MeOiB y HoMepax. OCHOBHI BUMOTHU J0 OpraHizaiii HOMEpHOTo (oH.Y.
[IpuminienHss juisi moOyTOBOro OOCIYroByBaHHS Ha moBepci. Micle3Hax0IKEeHHS
OpPUMIIIEHb MOOYTOBOrO0 OOCIYroBYBaHHS, X OCHOBHE MpU3HAYECHHS, OOJIaJHAHHS.
Cxual mpUMIIIeHb: KOMIUIEKC MPUMIIIEHb, [0 HAJAI0Th MOOYTOBI MOCIYTH MEUIKaH-
ISIM TOTENI0, MPUMILIEHHSI OOCIYrOBYHOYOr0 MEPCOHANY, MPUMIILICHHS JUIsl MPpUOU-
paNbHOTO 1HBEHTApIO, CaHBY30J s mnepcoHany. Kopumopu - BaxJIMBUI
KOMyHIKariiiHuii By30s. OCHOBHI BHMOTH JI0 KOpHUIOpiB. XOJ - TOBEPXOBHIA
KOMYHIKAI[IiTHU# BYy30J1, HOTO MIpU3HAYEHHs, 00JIalHAHHS, BapiaHTH OpraHi3ailii XoJiB
3aJieKHO B (YHKIIOHAJIBHOTO TMpU3HAYCHHsS. BiTalbHs - NOpuU3HAYEHHS,
MICIIE3HAXO/KEHHS, OOJagHaHHS MEOMsIMM 1 MY3UYHUMH 1HCTPYMEHTaMH,
0COOMMBOCTI  00'€MHO-TIPOCTOPOBOTO  PILICHHS  BiTaleHb, M0 (YHKIIOHYIOThH
LIUIOPIYHO.

1.10. Opranizanis HEXHUTIOBUX TPYyN NPUMIMIEHb MIANPUEMCTBA TOTEIBHOTO
rocrojapcTBa
Opranizaiis npuminieHb aaMidicTpaiii. OCHOBHI BUAM NPUMIIICHb aJMIHICTparlii
rOTEeIBLHOTO T'OCHOJIAPCTBA, iX po3TallyBaHHSA. BJIOKM aaMiHICTpPATUBHUX MPUMIIIEHb
3a  (QyHKIIOHATBRHUM mpu3HadeHHsM. Opradizamis Ta IUIaHyBaHHS MPUMIIICHb,
pO3TallyBaHHS B HHUX PI3HOMAHITHUX 30H 32 (DYHKI[IOHAJIBHUM MPU3HAUYCHHSIM.
[To6yToBI MpuMIIIEHHS 711 00CIYTOBYIOUOTO MEPCOHAY TOTEIBLHOTO TOCIIOAapCTBa,
iX mpu3HaueHHsA, OOJaJHaHHS 1 BUMOTH 110 opraHizamii. Opranizailis HTPHUMIIICHb
BECTHOIOJIbHOT TIpynu. XapaKTepUCTHKAa 30H BEPTUKAJIbHUX 1 TOPU3OHTAIBHUX
KoMyHikamii. DyHKIIi MarepiaabHOro 3a0e3nmedeHHs Ta MPOBEACHHS HEOOXITHHMX
PEMOHTHUX pPOOIT B TOTEIBHOMY TOCHOJAPCTBI MPHUMIMIEHb TOCMOAAPCHKOTO 1
CKIaAChKOrOo  mpu3HaueHHs.  [lpumimenHs 1 mignpueMcTBa  1MoOyTOBOTO
00CITyroByBaHHSI MEIIKAHIIIB FOTEIHHOIO TOCIOIAPCTBA, EPyKapHi, MyHKTH MPOKATy
OPEeIMETIB KyJIbTYpHO-OOYTOBOIO MPHU3HAYEHHS, MyHKTU JPIOHOTO PEMOHTY peuei,
OpUMalIbHI YHKTH XIMYHMCTKH 1 NMPaHHs OUTM3HM, MPUMILLIEHHS MpaHHA OUTM3HM 32
METOJIOM CaMOOOCIIyTrOBYBAaHHS, MEAUYHMM NYHKT Ta iHIN npumimenHs. Cknan
MPUMIIIEHb KYJbTYPHO-MACcOBOI'0 OOCIIyTOBYBaHHS: YHIBEpCaIbHI 3aJId 1 KOH(PEpeHII-
3aJIM; TAHIFOBAJIBHI 3aJIU 1 TUCKO-KIyOu; 010110TeKH; OUTBIP/IHI; Ka31HO; KereJibOaHu;
3aJIM ITPOBUX aBTOMATIB; JICMOHCTpAIilHI 3a1; TYPUCTUYHI KIIyOH; BIJCOCAJIOHH Ta
IHII TPUMIINIEHHS, 10 Peai3yloTh (PYHKIIT BIJMOYMHKY MEIIKAHINB TOTEIBHOTO
roCro/iapcTBa. 3arajibHi BHMOTM JO CTBOPEHHS 3€JIEHUX 30H BIJANOYUHKY,
MalJIaHYMKIB JIJIsi CIIOPTUBHO-03/I0POBYMX 3aHSATH HA IMOBITPI.

1.11. ApxiTekTypa Ta IHTEp'€p y TOTEIHLHOMY TOCIOJIAPCTBI ApPXITEKTypHI
pilieHHsT OO0'€KTIB MIANPUEMCTB TOTEIBHOTO TOCHOAAPCTBA: apXITEKTypa, CTUIIb,
JaHAmadTHa apxXITEKTypa, aHTpONOreHHud nanamadr, iHTep'ep. IlpuHIMNM
oprasizaiii BHYTPIIIHBOTO TPOCTOPY, (QyHKHII Ta eneMeHTu IiHTep'epy B
OPUMILICHHSIX 3ac00iB po3MilleHHs. [HTep'ep K XynoxHs kommno3uuisd. OCHOBHI
METOJM CTBOPEHHSI XYJOKHBOT KOMIIO3HUIlii, IO 3aCTOCOBYIOTHCSI B CTBOpPEHHI
1HTEp'€EPHOTO MPOCTOPY MPUMILIEHB: MacIlITal, TEKTOHIKA, €HICTh MiANOPSAKYBaHHS,
CIIBBITHOIIEHHS (GOpM 3a PI3HUMH XapaKTEPUCTUKAMH, UIIO30pHE CHPUHHATTS
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npoctopy. OCHOBHI MIIXOIM IIOAO MEOJIIOBaHHS HOMEpPIB, HEXHUTIIOBOI TIPYIH
MPUMILIEHb 3aJI€KHO B1Jl TUIAHOBOI OpraHi3alii 30H Ta 1HTEp'epy FOTEIbHUX HOMEPIB.
[Ipu uboMy citiJi po3riasiHyTH rabapuTH GYyHKIIOHATBHUX 30H Ta MPOXOMAIB. 3aBaHHS
Ta OCHOBHI BUJU JCKOPATUBHO-NPHUKIAJHOTO MHUCTELTBA B Oprasizaiii iHTep'epy
MPUMIILIEHb, CHUJIyeTHA KOMIIO3UI[SI KOMIIOHEHTIB IHTEp'epy, KOMIO3UIIIiHE
noeqHaHHss (GoOpM 1 PpO3MIpiB KOMIIOHEHTIB 1HTep'epy. KommosuiiitHi mpuitomu
O3€JICHEHHS TpUMIilIeHb. [IpUHIMON CTBOPEHHS KOMIO3MWIINA 3 3€JCHUX POCIHH.
Oco0auBOCTI AOTISAY 32 3€JICHUMH HACAP)KEHHSAMH B PUMIIICHHSIX.

1.12. Konwopu B iHTEP'EPI
Konip Tta i#oro cnektpanbHi ocobmuBocti. KombopoBi pimieHHS B 1HTEp'epi
npuMilieHb. "3aKoHU KOHTpAcTiB" Ta Kiacu@ikallis KOJIbOPIB 3a iX MCHUXOJOTIYHUM
BITUBOM Ha JIFOJIMHY. AHaI3 BIUIUBY MPUPOJIHOTO Ta MITYYHOTO OCBITICHHS HA 3MiHY
KOJIbOPOBOTO BIATIHKY IUIOIIMHY, PUHIIUITY MOTJIMHAHHS Ta BUIUICHHS KOHTPACTHHUX
TOHIB. 031001101041 MaTepiaiy, Ta ix (aKTypHI XapaKTEepUCTHUKH, 10 BIUIMBAIOTh HA
Bi3yaJbHE CIIPUIHSATTS KOJIBOPY.

1.13. TexHonoris  NOpuOUPATLHUX  pPOOIT  HABKOJIMUIIHBOI  TEPUTOpIi 1

BECTUOIOJIBHOI TPYIIU PUMIIIECHbD.
Bunu npuOupanbHux poOIT Ha HABKOJUIIHIA TepUTOpli Ta B NPUMIMICHHIX
HiANPUEMCTB TOTEIBLHOTO rocnojapcTa. [IpubupanHs TepuUTOpii rOTENIBHOTO TOCIO-
napctBa. OCHOBHI BUMOTH JI0 IPUOUPATIBHUX POOIT y Pi3HI MEPIOIU POKY: B3UMKY,
BECHOIO, JIITOM, BOCEHHM. BHUMOTrM 0 yTpUMaHHS 3€JIEHMX Haca/JKeHb. TeXHOoJoris
NpUOWpaHHS TPUMINIEHb BECTUOIOIBHOI Tpynu. Bumm poOiT, 1m0 BUKOHYIOTHCS B
J€HHI 1 HIYHI TOAWMHU POOOTHU TOTeNto. TexHIka BUKOHAHHS MPUOUpAIBLHUX POOIT
BECTHOIOJILHOI Tpynu mpuMimenb. OcobauBocTi NpuOMpPaHHS OCBITIIOBAIBHUX
puobopiB.

1.14. Texunouoris npuOUpanbHUX POOIT y )KUTIOBUX Ipynax NpUMILIEHb
Bumorn 10 piBHA KOMGMOPTY 1 HaJEKHOIO CaHITAPHOrO-TIFIEHIYHOTO CTaHy
HOMEpHOTro (OHIY, IHIIUX MPHUMIMIEHb Ha MOBEPCi, CIYyXO0 eKciuTyaraiii HOMEpHOTro
¢dbonny. CknafoBi TEXHOJOTIYHUX IHUKJIIB MPUOUPAIBHUX POOIT: MOTOYHE IIOJICHHE
NpUOHMpaHHA; MPOMIKHE NMPUOUpPAHHS; NMPUOMpaHHS HOMEpPIB MICs BUI3AYy TOCTEH;
reHepajibHe TMPUOUpaAHHA, BEJCHHS OUIM3HSHOIO TOCIOJAPCTBA; BUKOPHUCTAHHS
3aco0iB st mMutTsa 1 uunieHHs". HopmaruBHi noxkymentu: "llpaBuia moBeIiHKH
nepcoHally IiJI 4Yac TMPOBEACHHS npuOupanbHux pobit". IlociigoBHICTH
npuoOupaibHUX POOIT Yy HOMEpax ToOTelbHOro TrocrnojapctBa. [locnimoBHICT
MPOBENCHHS MpUOWpaANbHUX poOIT B OaraTOKIMHATHOMY, JBOKIMHaTHOMY 1
OJIHOKIMHaTHOMY HoMepi. TexHika MpoBeACHHS NPHOUpATbHUX POOIT y HOMEpax.
[IpoBenenHss reHepanbHOro mpuOupanHs. Jlornisag 3a MapKeTHOro  IMiJJIOTOlo,
CUHTETUYHHUM TMOKPUTTAM 1 KuiuMmamu. [IpubupanbHi poOOTH B MICISIX 3arajbHOTO
KOPHUCTYBaHHS, KOPHAOPAX, XOJaX, BITAIbHIX, CIYKOOBHMX NPHUMIIIEHHSIX TOIIO.
[Ipubupanus 1 ne3uH@eKUis caHITapHUX BY3J1B, JYIIOBUX, cayHH. KOHTpOIb SKOCTI
npuOupaHHs 1 YTPUMaHHA JKUTJIOBOTO (OHIY TOTEIBHOTO TOCHOJApCTBa,
3a0e3redyeHHs] HOoro mpeaMeTaMH TOCTHMHHOCTI OJHOPa30BOTO KOPHCTYBaHHS B
(GipMOBOMY BHMKOHAaHHI, MpPEAMETIB PEKIAMHOr0, KYJbTYpHO- MOOYyTOBOrO 1
CIOPTUBHOI'O MPHU3HAYCHHS, HEOOXIMHOro Jyisi 3a0e3MeuYeHHs] BHUCOKOTO pIiBHS
00CITyroByBaHHS B rOTEITLHOMY roCIoJapCTRi.



po6iT. Hopmu BuTpart rocnogapyux mMarepialiB A BUKOHAHHS MPUOUPATBHUX POOIT.
3a0e3neyeHHs OUTM3HOIO TOTEIBHOTO TOCIOAAPCTBA, BUMOTU 0 OLTU3HU, CTaHIAPTH
OLTH3HU.
1.15. CyTHiCTh NOCIYT TOCTUHHOCTI B TOTEJIBHOMY TOCIIOAAPCTBI.

CyTHICTIO neTepMIHAHT c(epu MOCAyr: MOCIyra, COUIaJbHO-KYJIBTYPHI MOCIYTH,
MarepialibHl TOCIYTH, HeMmaTepiajdbHI TOCIYTH, IMpoIlec 0OCIyroByBaHHs. Mojeinb
TOCTUHHOCTI B cHcTemi 'TicTh - mociyra - cepeaoBuine roctuHHocti". Ilpeamer,
3aBJaHHS Ta 3MICT oOpraHizamii OOCIYroByBaHHS B TOTEJIHbHOMY TOCIOJapCTBI.
[ToHsATTS MOCIYTH SIK pe3yibTaT Oe3mocepeIHbOT B3aEMO/I1i BUKOHABIIA 1 CIIOKUBaya, a
TaKOK BJIACHOI JIi BUKOHABIIS MO0 33/JI0BOJICHHS MOTPEOH criokuBaya. MaTepianbHi
1 COIlaNbHO-KYJBTYpHI MOCHyru. [1oHATTS 00CIyroByBaHHS -IisNIbHICTh BUKOHABIIS
IpU TMOCEPEIHbOMY KOHTAKT1 31 CIOXKMBAadeM IMOCIYTH. XapaKTepUCTHUKA eTaIliB
HAJIaHHS MOCIYru 3a0€3MeUYeHHs] HEOOXIJHUMU PECypcamu, TEXHOJOTIUHHM MpoIec
BUKOHAHHS, KOHTPOJIb, BUIIPOOYBaHHS, MPUUHSTTS, OLIHKA, IPOIEC 0OCTyrOByBaHHS.
Bunu nocnyr, mo HanawTbCA TOTEIBHUM TOCTIOAAPCTBOM. PO3MIMpEeHHS CTPYKTYypH
NOCITYT y TOTENbHOMY TOCIOJApCTBI 3a paxyHOK 3aJ0BOJICHHA pi3HHUX TOTped

TYPHUCTIB.
1.16. TexHomoris NpuioMy Ta PO3MIILEHHS TYpPHUCTIB B 3ac00ax pPO3MIILIEHHS
CyTHICTh TEXHOJIOTTYHOTO MPOLECY BUPOOHUIITBA TOTENBHUX NOCIYT — "MpHU OYTTA -

npo>kuBaHHs - BUi3a". [lopsaok opopmMiieHHs TypucTa pu NpUiioMi B rOTellb. AHKETa
npudysoro B rorens. KapTka rocts - JOKyMEHT Ha mpaBo BXoAy B rorenb. Kaprka
PYXy JIKKO-110, 1m0 BeAeThCs aamiHicTpaTopoM. CMCOK MPUOYIUX 1 MEIIKAHI[IB Ha
noBepci. [lopsamok opopmiteHHs T1aTH 3a moMemkanHsa. CIUCcoK 0ci0, K1 MPOKUBATIH
B roTeni. BapiaHT HEBUKOPUCTAHOTO aBaHCY 3a momemkaHHs. KacoBuii 3BIiT 3a 100y.
[Topsinox oopmiieHHs 3a 10aTKOBE JKKO, 33 MPOJAOBKEHHS TIepeOyBaHHS B HOMEDI,
3a mepecelneHHs B IHIIMKA Homep. llopsamoxk odopMieHHS Typu CTHUYHHUX TpyI.
[Topsimox oopmieHHS BUI3Ty TOCTS.
ABTOMartu3aliss mpouecy MNpUiioMy 1 pO3MILIEHHA TypucTiB B rotem. Cucrema
OpOHIOBaHHS 1 pe3epBYBaHHS MICIb y TOTEIsAX. ABTOMaTu3allis poOOUYOro Micis
NOPThE: TOPAJIOK MOCEJIEHHS, BUOIp MICLSl 1 HOMEpA Il TOMEIIKAaHHS, TOpAI0K Opo-
HIOBaHHS 1 pe3epBYBaHHS MICllb, 1HJIMBIAyajlbHE Ta TPYNOBE IOCEIEHHS , CIHCOK
MEIIKAHIIB TOTENI0 Ha JaTy, MOPSAOK PO3paxXyHKy B 1HO3EMHIM 1 HalllOHAJIbHIN
BaJIIOTI, KOIITOPUC HAJIAHHA OCHOBHHUX 1 JIOJATKOBHUX IMOCIYT, KaCOBUI 3BIT 3a A00Y,
NOPSAJIOK  TMOLIYKY MENIKaHLs[ TOTeN0 3a MpI3BUIIEM, KpaiHO, HOMEpPOM
MOMEIIKaHHs, (JOpMaMH OIUIATH TMOCIYT, apXiBaMu JaHUX. ABTOMAaTH3aIlis podbo4oro
Mmicug Kacupa. Opranizaiis poOOYMX MICHb CIYKOW TPHHOMY 1 PO3MIIICHHS 3
BUKOPUCTAHHSAM TEXHOJIOTTYHHUX MPOIECIB Y POOOTI TOTEIBHOTO TOCTIOIAPCTRA.

1.17. Opranizamis  poOOTH  CoykOM  mOpuiloMy 1 poO3MIIIEHHS, Ta
00CITyroByBaHHS.
OcoOnuBocTi opranizamii poOOTH Ciy’)kOM OpUOMY 1 PpO3MIIIEHHS T'OTEIbHUX
rocrogapcTB. OCHOBHI BUMOTH /0 OpraHi3aiii mpuiiomy i 0OCIyroByBaHHS BITUM3-
HSIHUX 1 1HO3€MHUX TYPHUCTIB B YKpaiHi. XapakTepUCTHKAa OCHOBHHUX IOJIOXKEHb MPH-
Homy rocts. Opranizaiis poOOTH 010 TIpUOMY Ta BiAnpaBieHHs Oaraxy. Oprai-
3alis ciy>)kOu OpOHIOBaHHS 1 pe3epByBaHHA Miclib y roreisax. [lopsaok npuidHSTTS
3amMoBJeHb. Opranizaiiiss poootu cinyxk0u obcimyropyBaHHs. OCHOBHI OOOB'SI3KU CITy-
®OM 00CITyroByBaHHS, aCOPTUMEHT MOCIIYT, IO HaJaloThes B roTensx. Kommiekcue 9



oOciayroByBaHHs TypucTiB. HamaHHS  [10AAaTKOBUX TMOCIYr y  TOTEIbHUX
rocrogapcrBax. OpraHizamis MEAUYHOI JONOMOTM TypUCTaMU. BianoBiganbHICTh
rOTEJIbHUX TOCIOAApCTB 3a 30epekeHHs MaiHa TypucTiB. Oprasizauis MOIIYKY,
30epeXeHHs] 1 MOBEPHEHHS 1HO3EMHHMM TYypUCTaM MaiHa, 10 BTpayeHe Imij 4ac
npokuBaHHs B roreii. CyTHICTIO TEXHOJIOTIYHUX omnepanii "Peectpariisi JOKkyMeHTIB",
"l[lonepenus orutata 1o mnpuOyTTi", "besroriBkoBuit po3paxyHok", "Hamauus
po3MileHHs 1 1 JoaaTkoBuX nocayr", "Opraxizaliis BUi3Ay 1 po3paxyHOK MPpH BHI3I1".

1.18. Opranizartiist 00CITyrOBYBaHHS Ha )KUTJIOBUX MTOBEpPXax
Opranizaifis Ta MATOTOBKAa TOBEPXIB 10 TOCEICHHS MeMKaHIiB. (OCHaIeHHs
OpUMIIICHb KUTIOBOro ¢Goumy. Cuctema oOmiKy (OTpUMaHHSA, PyX 1 CIHCYBaHHS)
MaTtepiallbHUX IIHHOCTEH. Buam mociyr, 1o Hajgae mepcoHa; MEIKaHIsIM Ha TTOBEPC,
1 TeXHOJIOT1s iX.HamaHHs. [Tocayru, Mo HaTarTHCS METOJ0OM CaMOOOCTyrOBYBaHHS 3a
JOTIOMOI'0K0 aBTOMATIB TOIO. BripoBajkeHHS HOBUX BU[IB MOCHYT 1 YJIOCKOHAJIEHHS
[Ipuiiom HoOMmepa mnepcoHasioM Yy MemkaHusd. [lopsaok ckiaagaHHsS akTiB Ha
BIJILIKOAYBaHHsS 30MTKIB 3a NICYBaHHS TOTEJIBHOrO MaiiHa 1 akTiB Ha 3a0yTi peui. [lo-
PAIOK 30€peKeHHs 1 MOBEPHEHHS 3a0yTUX peyell MEIIKaHLISMH.

1.19. Opranizanisa HaJaHHA JOAATKOBUX MOCIYT B HIANPUEMCTBI T'OTEIBHOTO
rocroaapcTBa.
[To6yToBe 0OCIYyroByBaHHS MEUIKAHIIIB TOTENIO - HEBIJ'€MHA YaCTUHA TOTEIHHOTO
cepBicy. OCHOBHI MOCIYTH, IO HAAAIOTHCA OE3KOIITOBHO: BUKIMK IIBHJIKOI J10-
MIOMOTH, JIiKapsi 1 JOCTaBKa JiKiB; KOPUCTYBAaHHS MEIWYHOIO aNTEUKOIO MepIoi J0-
IIOMOTHM; JOCTaBka B HOMEp ab0 BpYYEHHsS IE€PCOHAJIOM TOTENI0 OCOOUCTOI
KOPECITOH/IEHIII1; 30epeKeHHSI PYyYHOro Oaraxy; 30epeKeHHs I[IHHOCTECH Ta TpOIIeH,
0 3/1al0Thes 3a omucoM. JlomaTkoBi muatHi mociyrd. OpraHizaiiisi TPaHCIIOPTHOTO
oOcnyroByBanHda. Opranizauiss 1H(GOpMaliiiHOro oOCIYroByBaHHS B IiANPUEMCTBI
TOTEIBHOTO TOCMOIaPCTBA.

1.20. KynbTypa 006CcmyroByBaHHs B TOTETbHOMY TOCIOIAPCTBI.
[loHATT KyJABTYpH OOCIyrOByBaHHS, HOPMH TOBEAIHKM JIIOJEH Yy TMporeci
chinkyBaHHs. EcTeTnka roreapsHOro BUPOOHUIITBA - CTBOPEHHSI MaKCUMAIbHHUX 3py4-
HOCTEM JUIsi MEWIKAHILIB 1 yMOB Juisl mpaui nepcoHany. KynbTypa mNOBEIIHKH
MpaIiBHUKIB TOTEIIO: €TUKET, BBIWIMBICTh, CKPOMHICTh, KOPEKTHICTh, TAaKTHYHICTb,
MaHEpH, *KECTH, PyXHU, BUMOTH JO OAry, KocMeTHKu. KylbTypa MOBH; OCHOBHI 1
BXJIMBI I TOTENBHOT ITpodecii nmpaBuia.
1.21.0pranizamisi mOpoOAOBOARYOTO 1 MAaTEplaJbHO-TEXHIYHOTO TIOCTaYaHHS B
rOTeTLHOMY TOCTIOJIAPCTBRI.
3aBmgaHHs, 3MICT 1 OCHOBHI HAmpsIMKM OpTaHi3aili JOTMOMDKHHMX CIIYy»O. 3aBIaHHS
oprasizaiii IpoJOBOJBYOTO 1 MaTEPiaIbHO-TEXHIYHOTO IMOCTA4aHHS B TOTEIHHOMY
rocriogapctsi. Jepena nocrauanss. Ilopsaaok ¢opmyBaHHS rocrnogapyux 3B'SI3KiB.
JloroBopu nocrayaHHsl TOBApIB, iX 3MICT. PoJib ONTOBUX JTAaHOK TOPTiBIIl B OpraHi3arii
MPOJIOBOJILYOTO 1 MaTepialibHO-TEXHIYHOro mocTtadaHHs. OcOOJMBOCTI CKJIaJIaHHS
rocrojapurx 3B'3KIB B TOTEIBHOMY TOCHOJAPCTBI pPI3HUX (OPM BIACHOCTI B
cydacHux ymoBax. Cucrema opradizaiii NpojoBOJILYOr0 TMocTtadyaHHs. (OCHOBHI
GyHKUii cay)0 nponoBoibuoro nocradyanuda. ®opmu i 3aco0u mocrayaHHs TOBAPIB.
Meroanka po3paxyHKy MoTped miAnpueMCTB IPOMAJICEKOro XapuyBaHHs B 10
HamiBdaOpukaTax 1 CUpoOBHUHI. [lnaHyBaHHsS TIOCTayaHHS MPOJOBOJIBYUX TOBAPIB.



[IpoaykroBuii 6ananc. CucteMa opraHizaili MaTeplaJbHO-TEXHIYHOTO MOCTa4aHHS B
rOTeIbHOMY rocrnofapcTBi. Po3paxyHOK moTpeOu B MaTepiallbHO-TEXHIYHHX 3ac00ax.
AHaJli3 IpOJ0BOJIBYOTO 1 MATEP1AJIbHO-TEXHIYHOTO MOCTAYaHHS Ta 3aXOJU 3HM)KCHHS
BUTpAT MPH iX BUKOPUCTAHHI.

1.22. Opranizailisi CKJIaJChKOT0 1 TApHOTO TOCIOIapCTBA.
[Tpu3HaueHHs 1 3aBJIaHHS, 1110 BUKOHYE CKJIaJICbKE TOCIOAAPCTBO. THIM CKIAICHKUX
OpPUMIIICHb, BHU3HAYEHHS CKJIaAy Ta IUIONI CKJIAJACHKUX MpuUMIlleHb. Bumn
CKJIaJICBKUX TPHUMIIIEHb sl 30€pEeKeHHST TPOJIOBOJILYMX TOBApIB 1 MaTepialibHO-
TEXHIYHUX 3aC00IB B TOTEJIBHOMY TOCIOJApPCTBI. YMOBH 30€peKeHHS 1 OCHOBHI
caHiTapHO-Tiri€eHiuHi BuUMoru. Opraizaiis poOOTH CKJIAJACHKOI TPYyNU NPHUMIIICHb.
[Topsimoxk mpuifoMy 1 BHJa4l NPOJOBOIBYMX TOBAPIB 1 MaTepiaibHO-TEXHIYHUX
3aco0iB. Opranizaiiss TapHoro rocmnojapctBa. CKiaa TapHOTO TOCHOAPCTBA.
Knacudikamisa tapu ta ii xapakrepuctuka. Onepanii 3 odbeprands tapu. OcobiuBi
YMOBH TOCTa4yaHHs 3 BpaXyBaHHSIM BiTHOCHH IOCTa4ajJbHUKA 1 CTIOKHBAayYa 32 BUAAMH
Tapu 1 ToBapiB. [lopsaok NpUUHATTSA Tapu Ta 3BITHOCTI. [IInsixu 3HMKEHHS BUIATKIB
o Tapi.

1.23. Opranizaiiisi poO0TH 00CIYTOBYIOYUX TOCIIOJAPCTB.
Opranizanisg ekcruiyaraiii TPaHCHOPTHUX 3acoOIB JUIsl TPaHCHOPTYBaHHS TOBApIB.
Knacudikariss TpaHcmopTHUX 3aco0iB 3a NPHU3HAYCHHSM, BHUJIAMHU HAJICKHICTIO.
Opranizaliis eHepreTHYHOro rocrnojapcTsa nianpueMctB. CTpyKTypa eHepreTu4HOro
rocroAapcTBa Ta HOro OCHOBHE npu3HayeHHs. Knacudikaiiis maamBHO- eHEPreTUYHUX
pecypciB Ta jmkepena ix mocradanHs. Opranizaris poOOTH MI0JI0 HOPMYBaHHS 1
paIioHAIbHOTO  BUKOPUCTaHHS MAJIMBHO-CHEPreTHYHHX pecypciB. Opranizaimis
eKCILTyaTarlii MaTepiaibHO-TEXHIYHOI 0a3u roTEeIbHOTO rocrnojapcTBa. MarepiaabHo-
TeXHIYHa 0a3a TOTEIBLHOTO TOCIOJIApCTBA, i1 PO3BUTOK Ta JKepena (iHAHCYBaHHS B
cydyacHUX ymoBax. Opranizamiss MeTpOJOoriyHoi ciyxOu. Opranizaimiss caHITapHOI
CIy0u B TroTenbHOMY rocrnogapctBl. OCHOBHI BHUMOTH [0 CAHITAPHOIO CTaHy
OPUMIIIEHb, HABKOJIMIIHBOI TEPUTOPIi TOTENbHOro rocnoaapcrsa. CaHiTapHO-
TIri€EHIYHI BUMOTH J0 IEPCOHAITY TOTEIBHOTO rOCIO0IapCTRa.

1.24. Opranizauis CaHITapHO-TEXHIYHOTO 1 1HKEHEPHO-TEXHIYHOTO
00CITyTrOBYBaHHS B TOTEIBHOMY TOCTIOAAPCTBI
CucremMu XOJOIHOTO 1 rapsi9oro BOAONOCTaYaHHS 1 3aBJIaHHS TEXHIYHOI eKCIUTyaTarlii
ix. OOmik BUTpar BoAW 1 muisixu ii ekoHomii. Kanamizamis. Bumorn no cucremu
ka"am3amii. KopucTyBaHHs ~ BHYTPIIIHIMU  KaHaJi3alliiHUMH  OOJaHAHHSIMU
MENIKaHIIMH ToTeNiB 1 nepcoHanioM. Omanenns. [Ipu3nadenns 1 obnagHanus. Cxemu
CUCTeM oOmajeHHs. PerynioBaHHsS CHCTEMH ONAJEHHS 1 LUISIXM EKOHOMIi Teruia.
Bentunsmis. Cucrema BEeHTUIIAIIT: IPUPOIHA, OPraHi30BaHa 1 HeopraHizoBaHa. Orisiy
1 perymoBaHHsi cucteM BeHTwisnii. Kamopudepu. IlpumimenHs 1 excruryartaris
KOHJULIIOBaHHS TOBITps. [IpuHIMIOBA cxeMa KOHIMLIIOBaHHSA MNOBITPs. Micuesi
KOoHAuIIoOHepHU. CMITTENPOBOAM B MIAIPUEMCTBAX TOTENbHOro rocmnogapcrsa. O0-
JaJHAaHHS CMITTENpPOBOAY 1 Horo ekcruyaramis. [luno mpubupanus. Ob6magHaHHS
CHUCTEeM LIEHTpaJIbHOrO mwio mnpubupanHsa. [lobyrosi mwnococu. Iligmoromwuroui i
niJyIoroHaTupaibHi MamuHu. JipTH Ta eckanaTopu, iX PO3MILIEHHS B TOTEIbHOMY
rocrojapcTBi 1 ekcrutyarais. Jucneruepcebke ynpaBiiiHHs J1(TOBUM roCO1apCTBOM.
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Je0aueHHs, 3acOo0M TMOYKEXHOI 1 OXOpPOHHOI CHUTrHami3aulli, CUrHaI3auis CiIyKO0u
IpUIOMY 1 PO3MIIIEHHS, TUCIIETYEPChKA CIyK0a Ta 1HIIe.

1.25. OcobnuBocTi  opraHizamii mpai B MIANPUEMCTBI  TOTEIBHOTO

rocriogaptBa. OcoOauBOCTI Oprasizauii mpaii B TOTEJIbHOMY TIOCHOJAPCTBI.

[Ipodeciiino-
kBai(ikamiiiHa cTpykTypa npamiBHUKIB. OCHOBHI KpUTEpii BUZHAYEHHS TPOQeCciiHO-
kBamiikaniiHoi cTpykTypu. Ilonsatra "sxicte mpari”, "kBamidikaiia", "CKIaIHICTh
mpari”, "3MmicT 1 XxapakTtep mpaii". XapaKTepHCTHKa OCHOBHUX COIlIaJIbHO-
npodeciiHMX Tpyn TMpaliBHUKIB TOTEJIHHOTO T'OCHOJAPCTBA: aJMIHICTPATUBHO-
YOpPaBIIHCHKA, CIEHIaNICTH, MPAI[iBHUKH MAcOBUX Tpodeciii, TeXHIUHI MpaIliBHUKH.
['pynu mpamiBHUKIB 3aleXHO BiA (QYHKIINA, M0 BHKOHYIOTHCS B TOTEIBHOMY
rOCIOJAPCTBI: aJAMIHICTPATUBHO-YIIPABIIHCHKA, CIYXOW TMPUHOMY 1 PO3MIIICHHS,
cinyk0a 00CITyroByBaHHs, ClIy»0a MaTepiaibHO-TEXHIYHOTO 3a0€3MeUeHHsI, TEXHIYHA
ciyx0a, rpyna HOpaliBHUKIB HIAIPHEMCTB PECTOPAHHOIO rocrnogapcrsa. Popmu
oprasizaii npaii Ha MiIIPUEMCTBAX, X XapaKTEPUCTHKA.

1.26. PoGouunii yac mpaliBHUKIB MiANPUEMCTBA TOTEIBHOIO TOCHOJAPCTBA.
Meroau BuB4YeHHSI poOOYOTO Yacy.
Pobounii wac, moHATrTa 1 BuAM. Bujam poboyoro wyacy: HOpMallbHa TPHUBATICTb,
CKOpOY€Ha TPHUBAIICTh 1 HEMOBHUH poOOYMi AcHb. BiaXujeHHs BiJi HOPMaJIbHOTO
pob6ouoro gacy. OcoOIUBOCTI peKUMy PoOOYOro Yacy B MiAPO3JLJIax TOTEILHOIO I'o-
criogapcTBa. Pexxum poOoyoro yacy i1 BIAMOYMHKY MPAIliBHUKIB TOTEIBHOTO TOCIO-
JapcTBa, PEKUMY Tpari: aaMiHicTpaiii Ta MEHEIKEepIB BHINOI  JIAHKU;
00CIIyTOBYIOUOTO  TEpCOHATy; CHELIaICTIB, TEXHIYHOro TepcoHary. Meron
Oe3mocepeHIX 3aMipiB Ta iX XapakTEpPUCTHKA. METOJI MUTTEBUX CIOCTEPEKEHb:
doTorpadis podbouoro vacy, xpoHoMeTpax, poroxpoHomerpax. Opranizaiisi podoTu
I0JI0 HOPMYBaHHS Tpalll B TOTEJIbHUX TOCHOJApPCTBax. 3MICT poOOTH IIOJI0
HOopMyBaHHs mpani. HaykoBo- mocmigHa po0GoTa 100 BUBYEHHS BHTpPAT poOOYOro
yacy. [loka3Huku craHny HOpMmyBaHHS. PaifioHanbHa opraHizamis mpaii poOiTHUKIB
HiJOPUEMCTBA TOTENBHOrO rocnojgapcTBa. HopMyBaHHA mpami B HIIIPUEMCTBAX
TOTEIBHOTO TOCMOIapCTBA

2. Opzanizauin pecmopantozo 20cnooapcmea

2.1.  OcHoBu opranizanii poOOTH 3aKjJaJiB PECTOPAHHOTO  TrOCHOAAPCTBA
[TignpueMcTBO - OCHOBHA JIaHKA rajy3l 3 MocTadaHHs nociayr. Oprasizamis HaJaHHS
nociayr sk cdepa KOMEpIIHHOI MiSUTBHOCTI 3aKJajiB PECTOPAHHOI'O TOCIOJapCTBa.
3aranbHi 0COOJMBOCTI PUHKY mociayr. OCHOBHI TOHSTTSA Ta BHU3HAUCHHS y cdepi
nociyr (mociyra, HaJaHHs MOCIYTH, MOCTAYaJIbHUK MOCIYTH, BUKOHABEIb MOCIYTH,
CIOKMBA4Y TMOCIYTH, TPyIa OJHOPIAHUX TOCIYT, MIATpyHa OJHOPITHUX MOCTYT, BUJ
nociyr Ta 1iH.). CyTHicTh, Gopmu 1 (YHKIT KOHKYpeHIli Ha PHUHKY IMOCIHYT.
KonkypenTHa cTpareris 3akiajiB PECTOPAHHOTO TOCIOJApPCTBA HA PUHKY IMOCIHYT.
Knacudikamis 3aknaniB pecropanHoro rocmoaapcta 3rimno JCTY 4281:2004.
3arajibHl BUMOTH JIO 3aKJaJiB PECTOPaAaHHOTO TocHojapcTBa. XapakTepUCTHUKA
CTPYKTYypHO-(DYHKIIOHATBHUX TapaMeTpiB 3aKJIaiB PECTOPAaHHOIO TOCIOJApCTBA
XapakTeprucTUKa TUIIIB Ta KJIAaCiB 3aKiIa/liB PECTOPAHHOI'O TOCMOIapCcTBa. Xapakre- 12



pUCTHKA 3aroTiBEJIBHUX MIANPHEMCTB: (paOpHKU-3aroTiBeabHOI, (aOpUKHU-KyXHi,
JIOMOBOI KyXHI, CIElIaj]i30BaHMUX I1IeX1B. PalioHagbHE pO3MIIIEHH MEPEX1 3aKIa/iB
pectopaHHoro rocmnojapctBa. OCHOBHI MpaBuja poOOTH 3aKJIalIB PECTOPAHHOIO
rocrnogapctBa. OCHOBHI BUMOTH HIOJI0 pOOOTH CYO'€KTIB TOCMOAAPCHKOI JISIIbHOCTI
(3akyaziB, MIANPUEMCTB) ycCiX (OPM BIACHOCTI, IO 3AIMCHIOIOThH [ISUIBHICTh Ha
TepuTopli YKpaiHu y cdepl pecTOPaHHOTO TOCHOoJapcTBa. XapaKTepUCTUKAa BUPOO-
HUYO-TOPTOBEJIBHOI CTPYKTYPH 3aKJIa/liB PECTOPAHHOTO TOCHOIapPCTBRA.
2.2.0prani3aiis MocTa4aHHs 3aKJiajiB pECTOPAHHOTO TOCIOAapCTBa
OCHOBHI MPHUHITUIIA Ta OCOOJMUBOCTI OpraHizallli MocTavyaHHs 3aKjiIajJiB PECTOPAHHOTO
rocrojiapcTBa B Cy4acHHX ymoBax. JDkepena, Buau Ta (OpMH IOCTa4aHHS.
Opranizaifiss TpOJOBOJIBYOTO TMOCTAYaHHS 3aKJIaJ(IB PECTOPAHHOTO TOCIMOJApPCTBA:
byHKii cmyx0u TMPOAOBOIBYOrO IMOCTAYaHHS, XapaKTEPUCTUKA TPAH3UTHOI Ta
CKJIaIChKO1 ()OPM MOCTAaBOK CHPOBHUHH Ta MPOJIOBOJIBYMX TOBApIB, LIEHTPAII30BAHOIO
Ta JCIEHTPANI30BaHOTO CIOCOOIB JOCTaBKM TOBApIB, KIIBIEBOTO Ta MasSTHUKOBOTO
MapuIpyTiB 3aBe3eHHA ToBapiB. Kputepii BUOOpPY MOCTa4aJbHUKIB B aCHEKTI
3aKymiBedbHOI  JioricTMKW.  Opradizamis  JOTOBIPHUX  B3a€EMOBIJIHOCHMH 13
nocravyajbHUKaMu. MoJenoBaHHS yMOB YKIJIQJaHHSA yroj 13 3aKyIiBJl TOBapHUX
pecypciB. Opranizaiisi BXIJHOTO KOHTPOJIIO SIKOCTI TOBapiB Ta MPOAOBOIBYOI CHPO-
BuHM 3rigHo CanlliH 42-123-5777-91. Opranizamis maTtepialbHO-TEXHIYHOTO 3a-
oesneuyenHs. @dopmu TmocTadyaHHs Ta BHOIp mocTavyanbHUKIB. HomeHkiaTypa
IpeIMETIB MaTeplalbHO-TEXHIYHOro oOcHaimeHHa. Hopmu Ta Meroau BU3HAYEHHS
noTpedu B MpeAMeTax MaTepialbHO-TEXHIYHOTO MPU3HAYCHHS.

2.3. Opranizaiiiss poOOTH CKJIAQJICBKOTO, TApPHOTO Ta TPAHCIOPTHOTO TOCIO-
JapCTB.
Opranizariiiss po60TH CKJIaAChKOTo rocnogapctBa. OcHOBHI GyHKIIT Ta MPU3HAYEHHS
CKJIAJChKOro rocmnojapcrsa. OpraHizaimisi CKJIAJCbKHX IMpOLECIB 3 €JEMEHTaMH
jorictuku. [lnomi Ta mpuHUMIM PO3MILIEHHS CKJIAACBKUX HpuMilieHb. [IpaBuna
npuilMaHHs Ta BiANyckaHHs ToBapiB. IInsxu yAOCKOHaleHHs opraHizamii
CKJIaJICbKOTo rocnojapcTsa. Oprasizainis TapHOTO rocrnojapcTBa. 3Ha4YeHHs Tapy Ta ii
posib B opranizailii ToBapopyxy. Kmacudikamis tapu. EdexTuBHICTH palioHaaIbHOI
oprasizaiii TapHOTO TOCHOJApPCTBAa 3aKJIAJIB  PECTOPAHHOIO  TOCIOAAPCTBA.
Opranizalliss TpaHCIOPTHO-EKCIIETUIIMHUX OMepaliil Ta TPAHCHMOPTHOIO TrOCHoJap-
cTBa. Buau TpaHcmopTy, siKi BUKOPUCTOBYIOTHCS JIJISl MOCTAa4aHHS 3aKjaiB pecTo-
PaHHOTO TOCHOAApCTBa MNPOJOBOJLYMMHU TOBapaMu Ta 3acobamMu MaTeplaibHO-
TEXHIYHOTO Tpu3HaueHHsA. OmnTumizaiiss MapmpyTiB JocTtaBkud ToBapiB. Llmsaxu
MiBUIIEHHS €(QEKTUBHOCTI BUKOPUCTAHHS TPAHCIOPTHUX 3aCO0IB y PECTOPAHHOMY
rOCIIOJIapCTBI.

2.4. OcHoBuU opranizailii BUpOOHHUIITBA MPOAYKINi y 3aKiajax pecTOPaHHOTO
rocrnojapcTsa
BupoOHuumii npouec ik 0CHOBa JOpMyBaHHS 3aKJIaJy PECTOPAHHOIO IOCIOJIAPCTBA.
Knacudikaris BupoOHMuux mporeciB. OCHOBHI Ta gomoMixHi omeparlii. OCHOBHi
OPUHIMON Opradi3anli BUpPOOHMIITBA Yy 3aKJaJax pEeCTOPAHHOIO TOCIOAapCTBa.
PanionansHa oprasizamis BUPOOHHMYOro Ipolecy B IMpocTtopl Ta dyaci. Tumnwm
BUPOOHMIITBA, iX OpraHi3aliiHO-€KOHOMIYHA XapakTepucTHUKa. BmiuB Tumy BH-
pOOHUIITBA HA MOT0 OpraHi3alliiiHO-TEeXHIYHY N0OYy10BY 1 edeKkTUBHICTh. OpraHizaltis
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JTUIBHULb, BIIIIEHB, OKpEMUX poO0ounX Micups. OpraHizauiiiHi OCHOBH ONEPATHBHOIO
IUTaHyBaHHS BUPOOHUIITBA Yy 3aKjiaJax PpPEeCcTOpaHHOro rocmojapcTBa. BupoOnuua
nporpaMa 3akjiajly peCTOPaHHOIO TOCMOJAapCTBA. 3HAUEHHS Ta CKJAJ BUPOOHUYOI
nporpaMu mianpueMcTBa. Buam meHro ta ix xapaktepucTuka. OnTumizaiis MEHIO K
CKJIaZloBa  CTPATEriyHOro  IUJIaHYBaHHS  AISUIBHOCTI  3aKjajiB  PECTOPAHHOTO
rocriogapctBa. PakTopu, 10 BIUIMBAIOTh Ha CKIaAaHHsS MeHI0. OCHOBHM oprasizaiii
BUPOOHWYMX II€XiB. 3arajbHa XapaKTePUCTHKAa BUPOOHWYHUX IIEXIB -3aroTiBEJIbHHX,
JOTOTIBEIBHUX, crerianizoBanux. OpraHizaiis poOoTH 11exy 3 BUPOOHHIITBA
HamiBpaOpukaTiB 3 M'sica. Opranizaiiisi poOoTH OOPOIIHSIHOTO 1EeXy. ACOPTUMEHT Ta
MOTYXHICTh OOpomHsHMX 1exiB. Opranizaiiss poOOTH TONOMDKHHX MPHUMIIICHb.
Opranizariss poOOTH MUMHOT KyXOHHOTO TIOCY/TY.
2.5.0CHOBM TEXHOJOTIYHOTO TIpOlleCy OOCITYTrOBYBaHHS CIIOKHBAYiB y 3aKiajgax
PECTOPAHHOTO TOCTIOAPCTBA.
OCHOBHI TOHATTS: MPOIEC OOCTYrOBYyBaHHS, YMOBH 00cCIyroByBaHHs. CHUCTEMHUN
NiAX11 10 Mpolecy OOCIyroByBaHHS y 3aKJIaJlax PECTOPAHHOIO TIOCIOJapCTBa.
Knacudikanis MeToaiB 00CIyroByBaHHs CIOKHMBaviB y 3aKJaJaX pPeCTOPAHHOIO roc-
nojapcTBa: OOCIyroByBaHHs oOQilliaHTaMH, CcaMOOOCTyTrOBYBaHHs, KOMOIHOBaHUI
meron. Knacudikaiis popm camooOcayroByBaHHs Ta iX xapakrtepuctuka. CTpykrypa
mporiecy camMooOcCayroByBaHHs. 3wmimani (GopMu OOCIyroOByBaHHs CIOXXKHMBAdiB Ta
cdepu ix 3acTocyBaHHsA. Bumoru g0 oprasizaiiii 00CITyroByBaHHS CIIOKMBAYiB 3T1THO
3 "[lpaBriiamu poboTH 3akiasiB (MiANPUEMCTB) rpomMajackkoro xapuyBanHs" (Haka3
MinicTepcTBa €KOHOMIKM Ta 3 MHUTaHb EBpomenchKoi 1HTErpamii YKpaiHu Bif
27.07.2002 Ne 219). Metoau BUBYEHHS TOMHTY CIOKMBAUiB: aHKETHE ONMUTYBaHHS,
1HTepB't0, 00MIK Tpojaxy crpaB 3a gomnomororo [IK Tomo. Ilopsmox po3poOku
anketu. PexmamHi 3aco0u, SKi BUKOPHUCTOBYIOTHCS B 3akKiagax pPECTOPAHHOTO
rOCIIO/IapCTBA.

2.6. XapakTepucTuka MaTepialbHO-TEXHIYHOI 0a3u g opraHizamii oOciyro-
ByBaHHS CIOXHUBAYIB Yy 3aKJIaJjaX PECTOPAHHOTO TOCIOIapCTBA.
XapakTepucTuka cropyn Ta OyIiBenb, B AKX PO3TAIlIOBaHI 3aKJIagud PEeCTOPAHHOTO
rocrnojiapcTBa. Excrep'ep mianpueMcTBa, sk €JI€MEHT peKIaMHUX 3ac00iB. [HTep'ep sk
€JIEeMEHT BHYTpPIIIHbOI pekyaMu. Bumoru 1o odopmiieHHs iHTep'epy y 3akiagax
peCcTOpaHHOTO TOCIOAapCTBa pi3HUX TUMIB 1 KiaciB. CydacHi BUAM Ta TEHACHINT
PO3BUTKY IHTEp'epy 3aKJaJiB PECTOPAHHOTO TIOCHOAApPCTBA. XapaKTEPHUCTHKA
TOPTiBEILHUX MPUMIILICHB: BECTHOIOJIb, aBaH3ajla, OaHKETHA 3aJia, cepic-0ap (Oyder),
MHUWHA CTOJIOBOTO IIOCY/y, CEpBi3HA. XapaKTepUCTHUKA MPEIMETIB MaTepiaabHO-
TexHIYHOro 3abe3nedeHHs. OOnagHaHHS TOPTiBEIbHUX 3alliB. XapaKTepUCTUKA
CTOJIIB: PECTOPAHHUX, OAHKETHUX, (PypIIETHHX, MIJCOOHUX; CEPBAHTIB, CTUIBIIIB
tomo. Knacudikaiiis cToioBOro mocyay 3a BHJAOM Marepiaiy, 3a (yHKIIOHATHBHUM
OpU3HAUYEHHSM, 3a 3aCTOCYBAaHHSAM. XAapaKTePUCTHKAa METaJeBOro TOCYyAy Ta
npubopiB. Ilocyn 3 donbroxkaprony. Cdepa 3acTocyBaHHS METaJIEBOTO MOCYAy Ta
nocyay 3 (GOIbrokapToHy. XapakTepUCTHKa Ta MPU3HAYCHHS CKISTHOTO TOCYI.
XapakTepucTuKa 1 MpPU3HAYEHHS TOCYJy Ta MPUOOpPIB 13 MOJIMEPHHUX MaTepiaiB.
XapakTepucTuKa Ta MPU3HAYCHHS MOCYy 3 JepeBa, Mmamepy TOoIo. XapaKTepHCTHUKA
Ta MPU3HAYEHHS CTOJIOBOT OUIM3HU: CKATEPTUHU, CEPBETKH, PYUYHUKH, PYITHUKH.

2.7. Oprani3zaiiis Ta MOJCIIOBaHHS MPOIIECY MOBCAKIACHHOTO 0OCITYyTrOBYBaHHS
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PI3HUX KOHTUHI€HTIB CIIO’KMBAYiB B 3aKJIa/1aX PECTOPAHHOIO rOCIOIapCTBA
XapaktepucTruka MeHIO. [[pr3HadyeHHs Ta TPUHLIMIIKA MOTO CKIagaHHs. Buan meHro, ix
opopMiieHHsI. XapaKTepUCTUKA MNPEUCKYpaHTy, BUHHOI Ta KOKTEWJIbHOI KapTKH.
KJiHIHrOBI TEXHOJOrIT MIATOTOBKM TOPrOBUX MPUMILIEHb [0 OOCIyrOBYBaHHS
CHOKMBAyiB, iX CaHITAPHO-TITIE€HIYHA CHpsAMOBaHICThb. [lomepenHe cepBipyBaHHS
croiry. OcoOIMBOCTI TIOTIEPEAHBOTO CEPBIPYBAHHS CTOJY JI0 CHIZAHKY, 0011y, Beuepi.
TexHoyoriyHUN TMpoIec OOCITYroByBaHHS CIIOXKHBadiB y pectopani. Crocoou
MOJIaHHS CTPaB Ta 3aKyCOK: B OOHOC, 3 BUKOPUCTAHHSM IIiJICOOHOrO CTONY, B CTiJ.
[TpaBuia momaHHs CTpaB Ta HAMOIB: MOCTIAOBHICTh MOJAAHHS, TEMIEPATYPHUN PEXUM,
BIAMOBIAHUN TI0Cy 1, TTpuOopu Tomio. OcoONMMBOCTI mogaBaHHS Oy(deTHOI MPOMYKIIi.
[IpaBuna BuOOpY Ta TEXHIKA MOJABaHHS AJIKOTOJIBHUX Ta O€3aJIKOTOJIBHUX HAIOIB 110
3aKyCOK Ta CTpaB.

[IpaBuna mogaHHs XOMOAHUX CTPaB Ta 3aKyCOK, rapsiunx 3aKyCOK.

[IpaBuna momaHHS COJMOJKHX CTpaB Ta HAIMOIB BiIacHOTO BupoOHuuTBa. [IpaBmma
MOJIaHHSl XOJIOJHUX Ta TapAyuXx COJOAKHUX cTpaB. I[IpaBuia mogaHHS XOJOJHUX Ta
rapsynx HamoiB. [IpaBuna mpuOHpaHHS BUKOPUCTAHOTO TMOCYAY Ta PO3PaxyHKY 3i
cnokuBauyamMu. OOCIyroByBaHHsI CloKMBayiB y kade, 3akycounux. Oprasizaiiisi po-
ootu OyderiB. Opranizauis podotu OapiB, ix kinacudikauisa. Oprasizamnis poOO4Oro
Micis 6apMeHa.

2.8. Opranxizaiiisi Ta MOJICJIFOBaHHS MPOIECY MOBCSIKISHHOTO 00CIyTrOBYBaHHSI
MEBHOTI'O0 KOHTUHIEHTY CIIOXKUBAYiB y 3aKJIaJlaX peCTOPAHHOI'O rOCIOIapCTBa
Opranizaiiiss 00CIyroByBaHHsSI 3TPYNOBAHOTO KOHTHHTEHTY CIIOKHBAYiB 3a MiCIIEM
pobotu. Tumm 3akmajgiB  pPeCcTOPAHHOTO TOCMOJApCcTBa 3a MiclieM poOOTH.
PexomennoBani (opmu 0OCIyroByBaHHS CIIOKMBAYIB Y 3aKJIaJaX PECTOPAHHOTO rocC-
nojapcTBa 3a micieM pobotu. Oprasizailis 0OCIyroByBaHHS PO3TPYNOBAHOTO KOH-
TUHIEHTY cnokuBauiB. (OCHOBHI MNPUHLMIIKA  OpraHizamii  0OCIyroByBaHHS.
Oco0nuBOCTI opraHizaiii XapuyBaHHs CTyAEHTIB. THIM 3aKJIa[iB pEeCTOPAHHOIO IOC-
NoJIapcTBa 3a MicueM HaBuaHHs. Oprasizauis AIETUYHOIO XapuyBaHHs. Oprasizauis
xapuyBaHHs yuHIB TexHikyMiB 1 [ITY 3a micuem HaBuaHHs. OcoOJIMBOCTI opraHizaiii
XapuyBaHHS CIOXHUBAYiB y 3aKjia/iax JIKyBaJbHO-03I0POBUOIO BIANMOYMHKY: CaHa-
TOpIsIX, MaHCIOHaTaX, 0a3ax BiAMOYMHKY. OpraHizaiisi 0oOCIyroByBaHHS CIOKMBadiB
Ha 3aJTi3HUYHOMY TpaHcmopti. Opranizailis oOCTyroBYBaHHS CIOXKHBa4iB B aepo-
noptax, Ha Oopty umitaka. OcoOauMBOCTI opraHizaili OOCIyroByBaHHS IacaKHUPIB
BOJHOTO TPAHCIIOPTY.

2.9. CnemianbHi popmMu 00CIyroByBaHHS, SIKI BAKOPUCTOBYIOTHCS B 3aKJIaax
PECTOPaHHOI0 TOCIIOIapCTBa
Opranizaiiiss mpoBeleHHS OaHKETIB Ta mnpuiiomiB. Po3poOka miaHy mnpoBeneHHS
OCHKETIB 3 BUKOPHUCTAHHSIM METOJly CITKOBOTrO muiaHyBaHHs Ta ympasiinHa (CITY).
Opranizanis 00CIyroByBaHHsl O€HKETIB 3a cToJIoM. Oprasizanis NpoBeIeHHs OCHKETY
32 CTOJOM 3 MOBHHMM OOCIyroByBaHHAM odiniantaMu. OcoOIMBOCTI oOpraHizamii
npoBeJeHHS O(]iliitHOro OeHKeTy-MpuiloMy 3a MPOTOKOJIOM. Buam mpuiiomiB: OeH-
KET- JIJIOBUI CHIJAHOK, (DypIleT, KOKTeislb, "Kenux BUHA", "KEIuX IIaMIaHChbKOTo",
00111, Beuepst. Xapakrepuctuka MeHo. [1iqroroBka npumiiieHHs 10 00CIyroByBaHHS
Ta BUOIp BapiaHTa po3MilleHHsI MeOJiB y 3ami. CkiIagaHHs CXeMU PO3MIIICHHS rocTen
3a  cromamu. OcoOIMBOCTI  CepBIpyBaHHS OeHKeTHUX crToiiB.  Opraxizaiis
oOciyroByBaHHs 15



crnokuBaviB Ha OeHkeTi-mpuitomi. Opranizaiis mpoBeaeHHS OaHKETy 3a CTOJOM 3
YaCTKOBUM OOCIIyTOBYBaHHSAM oOQilliaHTaMu. XapakTepucTuka MeHro. OcoOauBOCTI
cepBipyBaHHs cTojry. Oprani3zaiiisi 00CITyrOBYBaHHS CIIOXKMBAUiB 1] 4ac MPOBEICHHS
oenketry. Opranizamiss oOciayroByBaHHS OeHKeTiB rpynu ¢ypmer. OcobInuBOCTI
IpOBENECHHsS OeHKeTy-QypiueT. XapakTepucTUKa MeEHI. BapiaHTu cepBipyBaHHS
cToyiB ckiaoM. OcoOJMBOCTI oOpradizaimii OOCIYroByBaHHS CIIOKHMBAYiB i dac
oenketry. Opranizaiisi TpOBEICHHS OaHKETY-KOKTEb. XapaKTEepUCTHKA MEHIO.
Opranizamiss  miAroToBUOi poOOTHM JIsi  mpoBeAcHHsS OeHkery. OcoOJIMBOCTI
0oOCITyrOBYBaHHS CIIOKMBadiB TiJ Yac O€HKeTy. XapaKTepuCTUKa KOMOIHOBaHUX
oenkeTiB. OcOONMMBOCTI TPOBENECHHS OCHKETY-NMapTi, KOKTenb-pypuier, Qypiier-
necept, ¢ypmer-Oyder. Opranizamiss oOCIyroByBaHHS CIOXXKHBA4iB 3a THIIOM
"mBenacrkoro cromy" abo "mBenckkoi miHII". OCOOIMBOCTI MpOBEIEHHS OCHKETY 3a
TUNOM '"mIBeNcbKOro croiy". OpraHizailis NMpoBEICHHS OCHKETy-uail, OEHKEeTy-KaBa.
Xapakrepuctuka  MeHr. OcoOnauBOCTI  cepBipyBaHHs — croiy.  Opranizamis
OOCIIyroByBaHHSl CHOXHUBauiB miag dvac Oenkery. OcoOmmMBOCTI 0OCITyroByBaHHS
TeMaTuyHuX  3axojiB. Opranizamiss  oOCIyroByBaHHS  BECUIbHMX  OEHKETIB.
OcoOnuBoCcTi MeHIO 1 cepBipyBaHHA cToily. KeilTepinr sik ckiagoBa Oi3Hecy B
pecTopaHHOMy rocrnoaapctBi. OcoOIMBOCTI Oprasizanii 0OCIyroByBaHHsS YYacCHUKIB
KoH(epeHIii, mpe3eHTalld, Hapaa. [IpuHUIMNM CKIagaHHS MEHIO [Jis yYaCHHKIB
3axojiB. OcoO6auBOCTI cepBipyBaHHS cTOdy. (OcoOauBOCTI 0OCIyroByBaHHS 1
XapuyBaHHS YYacCHUKIB 3axXOJlIB 3a MICIIeM IMPOBEACHHS HapaJ Ta MICLHEM iX
TAUMYacoBOTO MemKaHHsI. OcoOMMBOCTI OOCITYyTOBYBAaHHS CIIOKHBAYIB Y MICIAX
BIJIMOYMHKY. BUMOrn 10 acopTUMeHTy MpojyKiii, ii peamizamii 1 00CIyroByBaHHS
cnokuBauiB. Opranizaifiss 00CIyroByBaHHs CIOKMBadiB TiJ] 4Yac TMPOBEICHHS
CHOpTUBHUX 3MaraHb. CTailioHapHl Ta BUWI3HI 3aKiaad. BumMoru m0 acopTUMEHTY
CTpaB, ycTaTKyBaHHs. Oprasizaliss XapuyyBaHHsS CIIOXKMBayiB y BUCTaBKOBHUX
KOMIUJIEKCaxX, IiJ Yac MpOBEACHHS (ecTUBaliB, KOHKypciB Towo. Opranizauis
00CITyroByBaHHS TYPHUCTIB B 3aKJiaJlax pPECTOPAHHOIO rocrnojapcTBa. Tumum 3akiajiiB
pecTopaHHOrO TrocmojapcTBa npu roteisix. OcoO0IMBOCTI OpraHizallii XapdyBaHHS
TypucTiB. [IporpecuBHi MeToan 00CIyTrOBYBaHHS TYPUCTIB Y 3aKJIaJaX PECTOPAHHOTO
rocroaapcTBa. OOCIyroByBaHHS TypUCTIB B 3aKja/lax peCTOPAHHOTO rOCIIOAapCTBa 3a
TUTIOM "TIBeIChKUH ¢Ti1". OCcOOIMBOCTI 0OCTYTrOBYBaHHS CIIOKUBAYiB B HOMEPaX.
2.10. ParmionanpHa opraHizaiiis mpari y 3akjiajiax peCTOpaHHOT'O TOCIOIapCTBa
3HadyeHHs pallloHaJIBLHOI OpraHizailii mparii. 3MIiCT pallioHaIbLHO1 OpraHi3alii
npari. OCHOBHI HampsIMKM pallioHaJIbHOI opraHizarlii mpari. HaykoBa opranizaris
mparli K roJioBHUN (pakTop 3abe3medeHHs paiioHanbHO1 opraHizaiii npaii. OCHOBHI
rpynu 3aBllaHb HAyKOBOI Opradizaiii mpari: €KOHOMIYHI, MCHUX0(Qi310J0TiuHI Ta
comianbHi. [IOHATTS Ta OCHOBHI BHUAM PO3MOJUTY Ta Koomeparii mpari. Bumm
PO3MOLTY Hpalli: 3arajibHUI, YaCTKOBUM, OIMHUYHUI. 3aMpOBaI>KEHHS pal[lOHATbHUX
dbopm posnoainy Ta koomnepailii npaii. CyTHICTh TEXHOJIOTTYHOTO, (PYHKIIIOHAIIBHOTO
Ta npodeciiiHo-KBami(IKaIHHOTO PO3MOALTY Mpall Ta HAPSMKH iX BJIOCKOHAJIEHHS.
VY nockonanennss ¢opMm po3noAiny Ta koomepauii npaui. Hosi dopmu opranizamii
npatii. Y 10CKOHaJIEHHsI OpraHi3aiii Ta o0ciayroByBaHHs pooouux micup. [liBuILIEeHHS
epeKTHUBHOCTI Mpaill BUPOOHMYOrO TNEPCOHANy Yy 3akKiagax pecTOPAHHOIO
rocrnojiapcTBa. PartioHanizaiis BUPOOHHYOro Tporiecy. XapaKTepUCTUKA PEKUMIB
mpaili Ta BIAMOYMHKY y 3aKJafaXx peCTOPAHHOIO rOCIoAapCTBa.
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[TonsTTs pexuMy mpauni Ta BIANOYMHKY. OpraHi3aliiHO-IPaBOBI OCHOBU PEKUMIB
mpail Ta BIANOYMHKY Y 3aKjaJaXx pecTopaHHOro rocmnogapctsa. I'padiku BUXOOy Ha
po0OOTYy TEepCOoHaTy 3aKjajiB PECTOPAHHOTO TOCMOJApPCTBA - JIHIMHUMI, CTPIUKOBUU
(crymiHyaTui),  JOBOX-OpUrajHUW, MIACYMOBaHMM 00K  poboyoro  wyacy,
KoMOiHOBaHUN. MojentoBaHHsl palliOHAJIbHUX PEXUMIB Tpalll Ta BiANOYMHKY. Pa-
I[I0OHAJII3aIlisg PeKUMIB IMpalli Ta BIAMOYMHKY Yy 3aKjIaJaX pecTOPaHHOI0 TOCIOapCTRa.
CaniTapHo-Tiri€HiuHi, TcUx0}1310JIOTIYHI Ta coIllaibHl (aKTOpu yMOB Tipalli Ha
po6ouomy wmicii 3rigHo CanlliH 42-123-5777-91. TloHATTS Ta MeTa MPOBEICHHS
dotorpadii pobodoro uacy. PizHoBumm Qortorpadii pobouoro wyacy: BUKOHABII,
BUKOPUCTAaHHA OOJaJHAaHHS, BUPOOHHWYOrOo mporecy. JlochmiKeHHs TpYyIOBUX
IPOLIECIB METOJIOM XPOHOMETpaxy Ta (hoToxpoHoMmeTpaxy. IloHATTS Ta MeTa mpo-
BeZICHHs XpoHOMeTpaxy. [loHaTTsa Ta MeTa mpoBeaeHHs hoToxpoHOMeTpaxy. Lnsaxu
yIOCKOHAJIEHHS HOPMYBaHHS TIpalli B 3aKjia/iax pecTopaHHoro rocnogapctsa. Llnsaxu
BU3HAYEHHS 3POCTaHHS MPOIYKTHUBHOCTI Mpalll Ta PiBHS MiABUINEHHS €(PEKTUBHOCTI
BUKOpPUCTaHHA pobOoyoro yacy. OpraHizaliiHO-TEXHIYHI 3aXOAM IIOAO IMOJIMIIECHHS
BUKOPHUCTaHHA poO0YOro yacy Ta palioHajii3alii opraHizaiii npatii.

3. Meneodsccmenm 2omenpbHO-pecmopantozo 20Cno0apcmea

3.1. TeopeTuuHi 3acagy MEHEIKMEHTY TOTEIbHO-PECTOPAHHOTO T'OCIOIapCTBA
CyTHicTh ynpaBiiHHS Ta MeHeIxkMeHTy. CyO'ekr Ta o0O0'eKT ympaBiiHHSA, IX
XapaKTepUCTHUKA, B3a€EMO3B'SI30K Ta B3aemMojis. MEHEKMEHT, K BUJA IpodeciitHoi
YIPaBIIHCHKOI AISUTBHOCTI B YMOBAaX PUHKOBHMX BIJIHOCHH. XapaKTepHUCTHKA 1 aHATI3
PI3HMX BHU3HAYEHb MEHEIKMEHTY. YIPaBIIHCHKI BIJHOCHHH, SK MPEIMET BHUBUYCHHS
JUCHUIUTIHU. MEHeI)KMEHT, K HayKoBa AMCHMIUIIHA. EBONIONIA HayKOBHX MIKLJI
MeHeKMeHTy. HaykoBi migxonu g0 meHemxkmenTy. [Ipuniunu menekmenty. PiBHi
MeHeKMEeHTY. [l MeHemKMeHTy, X XapaKTepuCTHUKa, 3HAUYCHHS 1 Kiacudikais.
OyHKIT MEHEDKMEHTY. 3ajladl  MEHEKMEHTYy. MEHEeKMEHT B TOTEIbHO-
pECTOpaHHOMY TOCHOJAPCTBI, K HAyKOBa 1 MPAaKTUYHA isUIbHICTh Ta HaBYalbHA
JUCLMILIIHA, 11 3MICT, CTPYKTypa, B3a€MO3B'SI30K 3 CYCHUIBHUMH Ta CIEL1aIbHUMU
JUCLMIUTIHAMU. 3aKjiajJ TOTEJIbHOr0 (PECTOPAHHOTO) TOCHOAApCTBA Ta TOTEIBHO-
pPECTOpaHHUN KOMIUIEKC, $IK 00'ekTH ympaiiHHA. OcoOauBOCTI Ta MpoOIeMu
yHpaBIiHHS 3aKJIaJaMH FOTEIbHO-PECTOPAHHOTO TOCTIOIAPCTRA.

3.2. @OyHKIUIi MEHEKMEHTY
OyHKIIOHAJIbHA CIIeIiami3allis yIpaBliHHSA B 3aKiagax TOTEIbHO- PECTOPAHHOTO
rocnoapctBa. Knacudikamis ¢yHkiidn MenemxkMmeHTy. OCHOBHI (3arajbHi) Ta
crieniaiibHl (YHKIT MEHEIKMEHTY, 1X B3aeMo3B's30K. CyTHICTH Ta 3MiICT (yHKIIIT
TUTAaHYBaHHS 1 MPOTHO3YBaHHS. XapaKTepUucTUKa (GaKkTopiB, 10 BIUTUBAIOTH HA MPOIIEC
mianyBaHHs. [lpuHiunu mnnanyBanHs. PiBHI miaHyBaHHS AiSUTBHOCTI  3aKJIaJiB
rOTeJILHO-PECTOPAHHOTO TocmoaapcTBa. DyHKISA opradizaiii, Sk 0a3ucHa QyHKIIIS
MEHEKMEHTY, 11 3MICT Ta HampsIMU peai3allii B 3aKjiajiax roTelbHO- PECTOPAaHHOTO
rocrionapctBa.. KoopaunyBauHs, K (yHKIS 3a0e3meueHHs PUTMIYHOT poOoTH
3aKagy, yMOBU 1i BUKOHaHHs. DyHKIIS MOTHUBAIli (CTUMYJIIOBaHHA) 1i CYTHICTh 1
3HAYEHHS, TOPSIIOK 1 HANIPSIMHU peani3auli B 3aKkiajgax rorejapHo- 17



pPECTOPAHHOTO TOCHOJApCTBa. XapakKTepucThuka Teopid MortuBamii. DyHKIsA
KOHTpPOJIIO, K (opMa 3BOPOTHOIO 3B'A3Ky BIJ MIAPO3AUIIB 3aKJaay /O OpraHiB
yOpaBiiHHSA. BHUIM KOHTPOJIIO B TOTEIbHO-PECTOPAHHOMY rocnoaapcti. OpraHu
30BHIIIHBOTO 1 BHYTPIIIHBOIO KOHTPOJIIO 3a JISJIBHICTIO MiANPUEMCTB TOTEIBHO-
pectopaHHoro rocmnojapctBa. llonmepeaHiil, MOTOYHUNA 1 3aKJIIOYHUNA KOHTPOJIb
PerymioBanHs mponecy BUpPOOHMIITBA 1 OOCIYroBYBaHHS Ha OCHOBI KOHTPOIIO 3a
JTISJIBHICTIO  TIAPO3ILIIB  3aKjajiB  TOTEJIbHO-PECTOPAHHOTO  TOCIOJApCTBA.
XapakTepucTuka Ta  kimacudikaiis  crnemiabHUX  (KOHKpEeTHUX)  (yHKINN
MEHEPKMEHTY B 3aKJiaflaX roTelIbHO- peCTOpPaHHOro rocnojaapcta. CriBBIHOIIEHHS 1
B32€MO3B'A30K (QYHKIII MEHEIKMEHTY B YIPABIIHCHKUX CUCTEMAaX PI3HUX PIBHIB.

3.3. Meroau MEHEKMEHTY
CyTHICTh METO/IIB MEHEPKMEHTY, 1X 3MICT 1 3B'130K 3 QyHKIISIMHU YIIPABIIHHS.
3HaUYE€HHS CHCTEMHM METOJIB MEHEI)KMEHTY B poOOTI 3akjadiB T'OTEJIbHO-
pPECTOPAaHHOTO rocnojapcTBa. MoTuBaliiiHa NOpUpoJa METOMIB  MEHEIKMEHTY.
Knacudikamis MeToniB MEHEIKMEHTY, iX B3aeMO3B'A30K. EKOHOMIUHI MeTOmu Me-
HE/DKMEHTY, X 3HAUeHHs Ta HAmpsSMKH BUKOPHCTAHHS B 3aKiiajaX TOTEIbHO-
pECTOpPaHHOTO  TrOCHOAAPCTBA. 3MICT EKOHOMIYHMX  METOJIB  MEHEIKMEHTY,
KOMEPLINHUN PO3PAXyHOK, LIIHOYTBOPEHHS, MPUOYTOK, MaTeplajbHE CTUMYJIFOBAHHS.
OpranizamitHo-po3nopsiaui  (aAMIHICTpaTUBHI) METOAM MEHEDKMEHTY. Xapak-
TEPUCTHUKA METO/IIB OpraHI3allifHOTO BIUIMBY: OpraHizaiiiHe perjiaMeHTyBaHHSI — 3a-
KOHU, CTaTyTH, T[IOJIO)K€HHS, OpraHizaiiiiHe HOpPMYBaHHS, I1HCTPYKTYBaHHS.
Oco0nMBOCTI perjJaMeHTyBaHHS B 3aKiaJilaX FOTEIbHO-PECTOPAHHOIO T'OCIOAApCTBA.
Posnopsiaunii BruuB 1 hopMu HOTO 3aCTOCYBAaHHS: HAKa3H, PO3MOPSIKCHHS, BKAa31BKH.
3HaYeHHS JIOJCHKOr0 (DakTOpy B YIpaBIIHHI 3aKJIaJaMd TOTEIHHO- PECTOPAHHOTO
rocriogapcta. L{imi, 3amaui Ta ¢opMH BUKOPHUCTAHHS COLIATBHO- TMCHUXOJOTIYHUX
METO/IIB MEHE/KMEHTY: MIJBUIIECHHS COLIaJbHOI AaKTUBHOCTI YJIEHIB KOJIEKTHUBY,
COLllaJIbHE HOPMYBaHHS Ta pEryJjlOBaHHs, METOAM MpoNaraHaAd Ta aritaiii,
(dhopMyBaHHS ONITUMAIILHOTO TICHXOJIOTIYHOTO KIIIMaTy B KOJICKTHBI Ta iH.

3.4. IlpuiiHATTA yOpaBIiHCHKUX PIlLIEHb
CyTHICTh yHPaBIIIHCHKUX PILIEHb, iX 3HAYEHHS JUIsl €PEKTUBHOCTI pOOOTH TOTEIBHO-
pecTtopaHHUX KomiuiekciB. Kiacudikaiiss ynpaBiiHCBKHX pimieHb. Bumoru no
YIPaBIIHCHKUX PIIICHb: HAyKOBAa OOIPYHTOBAHICTh, PEAIBHICTh, IIJILOBA CIIPSMO-
BaHICTh, KUIbKICHA Ta SIKICHA BU3HAYEHICTh. TEXHOJIOTIS MIATOTOBKH Ta MPUUHSITTS
YIPaBIIHCHKUX pillieHb. AHaMI3 1 Kiacudikarlis mpooiaeM B AiSIIbHOCTI MiANPUEMCTB
rOTeIbHO-PECTOPAHHOrO rocrnofapcTBa. Etanu npuMHATTS yHpaBIiHCBKUX PILICHb.
Metonu po3poOKK BapiaHTIB yNPaBIIHCHKUX PIIIEHB: €KCIIEPTHOI OIIHKH, MOJEIIO-
BaHHS, "MO3KOBOTO MmTypMy', mopiBHsSHHS. Kpurtepii BuOOpy BapiaHTIB pIllICHHS.
Bumoru 10 npuiHATTS OTpUMAHOTO PIllIEHHS KEPIBHUKOM IIANPUEMCTBA. XapakTe-
pucTHKa (PakTopiB, IO BIUIMBAIOTh Ha €(EKTHBHICTh YIPaBIIHCHKHUX pilieHb. ETanu
peanizanli ynpaBIiHChKHUX PIILIECHb.

3.5. IlpoekTyBaHHS poOIT B 3aKiiajjaX TOTEIbHO-PECTOPAHHOTO TOCIIOAAPCTBA
Konueninii «opranizaiii mpaii» Ta «IpOeKTyBaHHsS poOIT» y 3akiiagax roreiab HO-
peCTOpaHHOTO TOCIOJApPCTBA, iX 3arajbHi PUCH Ta BIIMIHHOCTI. 3arajibHa Xapak-
TEPUCTHKAa OCHOBHMX €JIEMEHTIB oprasizauii npaui. [ToHsaTTs «poOoTu». AHani3 po-

6otu. [TapameTrpu po6oTr. CIpUHAHSTTS 3MICTy pOOOTH. 3B'I30K TEXHOJIOT11 Ta PO
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eKTyBaHHS poOoTu. Mogmeni mpoekTyBaHHS poOIT B 3aKilagax TOTEIbHO-
pecTopaHHOro rocnojapcTsa. OcoOIMBOCTI MPOESKTYBAHHA POOIT OKPEMHUX KaTETropiid
MPaliBHUKIB TOTEJIBHOTO Ta PECTOPAHHOIO TOCHOIAPCTBA.
3.6. DyHKIIOHAJIbHA CTPYKTYpa Cy4YaCHUX FOTEIbHUX KOMILIEKCIB

[lonsaTTs Ta pI3HOBUAM KOMIUIEKCHUX MIiAMPUEMCTB B TOTEIHHO-PECTOPAHHOMY
rocrojapctBi. OpranizamiiHo-(yHKIIIOHATBHA CTPYKTYypa TOTEIbHUX KOMIUIEKCIB
pi3HUX THUIIB Ta MicTKOCTI. Kitacudikarist ciry»0, miapo3/iIiB Ta mocaa B TOTEIIbHOMY
KOMIUIEKCI 3a XapakTepoM OTpUMAaHHS JoXony (MpsAMUN Ta HENpsMUN JOX1d) Ta
HasIBHOCT1 KOHTAaKTy 3 TOCTSAMHU. 3MICT YIPAaBIJIIHHA OCHOBHUMHU CIIy’KOaMH rOTENIIO Ta
pecropaHy Mpu roTeim. 3aBIaHHS YNPABIIHHS I1IPO3/iJIaMH, IO HATAIOTh JOAaTKOBI
cepBicHl ocayru. CTpyKTypa Ta 3aBJaHHS MIAPO3iTIiB BUPOOHNUOT iHPPACTPYKTYpH
TOTENFHOTO KOMIUIEKCY. |H)KeHEepHO-TeXHIYHA CiIyx)0a MmiaAnpueMcTBa, ii QyHKIIT Ta
OPUHIMIMN YIPABIIHHA. 3MICT 1 3aBJIaHHS YIPaBIiHHSA TPAHCIIOPTHUM Ta CKJIAJAChKUM
rocroapcTBOM B TOTEIbHOMY KoMIuiekcl. Ciryxk0a KOMIT'FOTEPHOrO YIpPaBIIIHHS
rOTEJIBHOTO KOMIUIEKCY. YIPaBIiHHS 0€3MEeK0I0 roTeNbHOro KoMIuiekcy. Opranizanis
BUIIOI YMNPAaBIIHCHKOI JaHKKA TOTEJIIbHOIO KOMIUIEKCY Ta OCOOJMBOCTI YHNpPAaBIIIHHS
1oro ¢GyHKUIOHATBHUMU T1APO3A1IAMHU.

3.7. VYmpaBiniHHA TEpPCOHAJIOM B 3aKJafjax roTeJIbHO-PECTOPAHHOTO
TOCIIOIapCTBA.
Ponw mepconany B JIOCSITHEHHI e(EeKTUBHOCTI Ta M1 BUILICHHS

KOHKYPEHTOCIIPOMOXHOCTI  3aKJaJliB  TOTEIhbHO-PECTOPAHHOTO  TOCIIOJApCTBA.
daxTopu, 110 BU3HAYAIOTH MIJIBUIIEHY YBary MEHEIKMEHTY JI0 IEPCOHAITY B 1HIYCTpIi
rocTUHHOCTI. OCcOONIMBOCTI Ta MPOOJIEMHU YIPABIIHHS MEPCOHAIIOM B TOTEIBHOMY Ta
pecTopaHHOMY ToOcmoaapcTBi. BusnaueHHns 1 kiacudikaiis MepcoHATy 3aKiaaiB
rOTEeNIBLHO-PECTOPAHHOTO TocmoaapcTBa. KimpKicHI Ta SKICHI  XapaKTEPUCTUKHU
nepconany. OpranizamiiiHa NOBeAiHKAa K OO'€KT yINpaBiiHHA, Ta (HAKTOpU WIO
BU3HAYAIOTh 1i SKICTh B MIJNPUEMCTBAX TOTEIBHOIO Ta PECTOPAHHOIO TOCIOAAPCTBRA.
3MicT Ta 3aBOaHHS YOPAaBIiHHS TMEPCOHAJIOM B 3aKJIagaX TOTEIbHO-PECTOPAHHOTO
rocnogapctBa. KpamidikaiiiiHa CTpyKTypa TMepCcOHalTy 3akialiB TOTEIbHOro Ta
pecropanHoro rocnogapctsa. [Ipodecii Ta mocaau OCHOBHUX MiAPO3JAUIIB 3aKJajiB
rOTEJIBLHOTO Ta PECTOPAHHOrO rocnoaapcersa. Kpanidikamiini BuMoru Ao npodeciii Ta
1ocajJ; OCHOBHHX ITIPO3JAUIIB 3aKJadiB TOTEIBHOTO, PECTOPAHHOTO TOCIOJAPCTBA.
Oco6mmBocCTI MpodeciiHOro PO3BUTKY Ta 3MICT HABUAJIBHHX TPEHIHTIB NEPCOHATY B
roTeJIbHO-pecToOpaHHOMY KoMIuiekci. Kpurepii ainoBoi ominku nepconany. [Ipodiemu
MOTHBAIlli Ta KOMIICHCAIIIT TIpalli mepcoHaly roTeabHOro komrmiekcy. Koprnoparusaa
KyJbTypa Ta ii €JIEMEHTH B YIPABIIHHI IEPCOHATIOM 3aKJIaJiB TOTEIbHO-PECTOPAHHOTO
TOCIIOIapCTBA.

4. Texnonozia npodyKuii pecmopannozo 20cnooapcmea

4.1. Texunonoriune 3a0e3MeyeHHs AKOCTI KyJIIHApHOI MpoayKiii. Oco0auBoCTi
TEXHOJIOTTYHOTO IIPOLIECY BUPOOHHUIITBA MPOAYKIIIT XapuyBaHHs
pecTopaHHOTO TocmojapcTBa. MeToau 1 crnocoOu KyJiHApHOI OOpOOKH Xap4yOBHX
MPOAYKTIB 1 X 3HAYEHHS /i1 BUPOOHMIITBA KyJliHApHOI Mpoaykiii be3BiaxoaHi 1 pe-
cypco3bepirarodi TexHosorii. SKicTh MpoayKIlii XxapuyBaHHs, i1 TEXHOJIOTIUHE 3a0e3-
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nevyeHHs. TeXHONOrYH1 NPUHLIUIIA CTBOPEHHS TEXHOJOTTYHUX KapT.

4.2. TexHOJOTis MPUTOTYBAHHS COYCIB.
dizionoriyHa, Xap4yoBa 1 TEXHOJOTrIYHa 3Ha4yuMICTh coyciB. Kiacudikauis coycis,
iXHIA acopTUMEHT. TEeXHOJOTIYHA XapaKTEPUCTHKA CUPOBUHH, BUPOOHULTBO
MPOIIECYy BUPOOHUIITBA COYCIB 13 3ar'yCHUKAMHM, YIPABIIHHS MPOIECOM 13 METOIO I0-
JITIIIEHHS SKOCT1 COyCiB. TeXHOJIOTIYHI CXeMH BUPOOHUIITBA COYCIB 0O€3 3aryCHUKIB.
®di3uK0-XIMIYHI 3MiHH, 110 BiI0YBAOTHCS IIiJT Yac BUPOOHUIITBA cOycCiB. TexHomoris
BUPOOHUIITBA HOBUX COYCiB. OCOOJIMBOCTI BUPOOHHUIITBA COYCIB MPOMHUCIIOBICTIO,
HUIAXY BUKOPUCTAHHS IIMX COYCIB y 3aKJIaJax pecTOpaHHOro rocrnojapcrsa. Bumoru
JI0 SIKOCT1 COYCiB, YMOBH 1 TEpMiHH 30€piraHHs.

4.3. Texuonoris HamiBpaOpukariB, cTpaB Ta KyJIHAPHUX BUPOOIB 13
IPOAYKTIB POCIMHHOTO MOXOKEHHS
dizionoriyHe 3HAYEHHsI CTPaB 13 KapTOIUIl, OBOYiB, TPUOIB y XapuyBaHHI JIIOJMHU.
Knacudikamis mux crpaB. TexHONOrI4HI mporiecu BUPOOHHUITBA HamiB(haOpUKaTiB 13
OBOUIB PI3HOIO CTYNEHIO TOTOBHOCTI. TeopeTuuHe OOIPYHTYBaHHA ONTHUMAJIbHUX
TEXHOJIOTITYHUX CXEM 13 METOI YIpaBiiHHS sKicTi0 HamiB(aOpukariB. TexHosoris
BUpPOOHMIITBA CTpaB 13 KapToIuli, OBOYIB , rpuOiB. TexHoOriyHi NpuiloMHU, L0
CIPUSIOTh 3HMKEHHIO TOKCHYHHUX PEYOBHH Yy cTpaBax. PI3MKO-XIMIUHI MPOLECH, IO
B1IOYBalOTECS B CHUPOBHHI 1 OBOYEBUX HamiBpaOpukarax Imij Yac MEXaHIYHOi 1
Tery1oBoi 00poOku. [IpaBuna miadbopy coyciB 10 cTpaB 13 0BOYiB Ta rpubiB. Bumoru
70 SIKOCTI CTpaB 1 KyJiHapHUX BUPOOIB 13 OBOUIB 1 TpuOiB, TepMiHU 30epiraHHs,
peamizanis. BignpaimroBaHHs TEXHOJIOTIT MPUTOTYBaHHS CTpPaB 3 OBOYIB. 3HAYCHHS
CTpaB 13 Kpymn, 0000BMX 1 MakapoHHMX BHPOOIB Yy XapuyBaHHI. TeopeTHuHe
OOTpYHTYBaHHSI MeEXaHIYHOI O0O0poOku Kpyr, O0000BHX, MaKapOHHUX BHUPOOIB
BIJIMOBIAHO J0 iX TEXHOJOTTYHUX BiacTuBocTer. Knacudikaiis kyniHapHOT TPOIYKIIIi
13 Kpyn, 0000BUX, MakapOHHUX BHUPOOiIB, OCOOJMBOCTI TEXHOJOTIYHUX MPOIECIB il
BUpOOHUITBA. BuMoru 1m0 sSKOCTI cTpaB 13 Kpyl, 0000BHX, MaKapOHHHUX BHPOOIB.
[TpaBuna ix nmogaBaHHsA. Ponb (i3MKO-XIMIYHUX HPOLECIB, IO BiAOYBAIOTHCS MiJ Yac
TEII0BOi 0OpPOOKH Kpyr, 0000BHX, MaKapOHHUX BUPOOIB, Y POPMyBaHHI CTPYKTYpPHO-
MEXaHIYHHUX BJIACTUBOCTEH 1 SKOCTI TOTOBUX CTpaB, YIPaBIIHHS UMM IPOIIECAMHU.
BignpairopanHs TEeXHOJOTIi MPUTOTYBaHHS CTpaB 3 Kpym, 0000BHMX 1 MaKapOHHHX
BUPOOIB

4.4. Texnomoris HaniBpaOpPUKATIB, CTPAB Ta KyJIHAPHUX BUPOOIB 13 MPOIYKTIB
TBAPUHHOTO TTOXOJKEHHS
Texnonoris o0poOku pubu. Xapaktepuctuka (YHKIIIOHATBHO - TEXHOJOTIYHUX
BJIACTUBOCTEH CHUPOBHHH. 3arajibHi MPUHIMIIOBI CXEMH TEXHOJIOTIYHOTO TMPOIECY
BUPOOHUIITBA KYJIIHAPHOT MPOAYKIi 3 TigpoOioHTIB. XapakTepucTHKa Ta 0OpoOKa
JayckaToi Ta Oe3nyckaroi puOu. BiampanroBaHHsT TEXHOJOT1i MPUTOTYBAaHHS CTPaB 3
pubu Ta rigpo- 610HIB. OBOJIOAIHHS 0COOIMBOCTAMU OPOPMIICHHS Ta MOJayl CTPaB 3
pubu Ta rigpo- O10HIB.
Knacudikamis M'siCHOT CHpPOBUHHM, $Ka HAIXOJUTh B 3aKJIaJd PECTOPAHHOIO
rOCIoapcTBa. TEXHONOTIYHA XapaKTEepPUCTUKA CHPOBMHU; BHUMOTH JO SKOCTI.
XIMIYHMMA CKJaJ Ta XapyoBa ILIHHICTh M'Aca 1 M'ICHUX NpPOAYyKTIB. bynoBa TkaHuH
M'sca 1 Mm'sicHux mponaykrtiB. Knacudikaris namiBdabpukaTiB i3 m'sca, M'scHux 20



IPOJAYKTIB Ta M'sica TUKUX TBapHWH. TEXHOJOTIYHUN Tpoliec 0OpoOKku M'sca 1 BUPOO-
HUITBa HamiB(paOpukariB. AHaJi3 TEXHOJOTIYHUX MPOIIECiB BUPOOHUIITBA HamiB(]ad-
pUKaTiB 13 moapioHeHoro m'sica. TeopeTnyHe oOrpyHTYBaHHS BUKOPUCTAHHS J00ABOK 1
HANIOBHIOBAYIB JISI YTBOPEHHS cuUCTeMH ¢apiry 3 BHU3HAYCHUMH PEOJOTIYHUMU
BJIACTUBOCTSAMU. MexaHlyHa KyJiHapHa oOpoOka cyOnpoAyKTiB i1 KicToK. TexHounoris
BUPOOHHMIITBA HamiB(aOpHUKaTiB 13 CyOnpoayKTiB. BuMoru 10 sikocTi HaniB(paOpuKarTis,
YMOBH 1 TepMiHU 30epiranHsa. OOIpyHTyBaHHsS BUOOpY CHOCOOIB 1 pEKHUMIB TEIIOBOI
00poOku HamiB(paOpuUKaTIB 13 M'Aca; BIUIMB il Ha SIKICTh TOTOBOI MPOAYKIIii, YIIPaBIiHHS
AKICTIO. ACOPTUMEHT 1 TEXHOJIOTIA CTpaB 1 KyJIHapHUX BUPOOIB 13 M'Aca 1 M'SICHUX
IOPOJYKTIB 3aJieKHO BIJ CMOCOOy TemioBoi oO0poOku. OcoOIMBOCTI MPUTOTYBaHHS
CTpaB i3 M'sica AWKUX TBAapHUH. XapaKTEPUCTHUKA SKICHUX MOKa3HHWKIB M'SICHHX CTpaB.
OOrpyHTyBaHHS yMOB 1 TEpMiHIB 30epiraHHs 1 peami3alii TOTOBOI MPOIYKIIi.
MopentoBanHss 1 onTUMI3alisl ~ TEXHOJIOTIYHMX  TPOLECIB  BUPOOHUIITBA
KOHKYPEHTOCIIPOMOYHO1 M'SICHOI KyJIIHapHOi MpOayKilii. BiampaiitoBaHHs TEXHOJIOT1i
IPUTOTYBaHHS CTpaB 3 M'sca Ta M'SICHUX MPOAYKTIB. TexXHOJNOTIYHA XapaKTEPUCTHKA
CUPOBHHHU, SKa HAJIXOAUTh B 3aKJIaJM XapdyBaHHA, i1 Kiacudikarlis, TEXHOJIOTIYHI
BJIACTUBOCTI Ta MPU3HAYCHHS. XapaKTePUCTUKA TEXHOJIOTTYHHUX MPOIECIB 00pOoOKHU 1
BUpPOOHHUIITBA HamiB(PaOpPUKATIB 13 CUIBCHKOTOCIOAAPCHKOI NTHILl, KPOJIIB, TUYMHU; iX
ACOPTUMEHT; BUMOTH JI0 SIKOCTI HamiB(aOpukariB. ACOPTUMEHT CTpPaB 1 KyJIIHaApHHUX
BUpOOIB 13 NTHULI, KPOJIB, JUYMHHU 1 TEXHOJIOTIS iX MPUTOTyBaHHs. BIuMB TemioBoi
00poOKM Ha AKICTh TOTOBOI MPOAYKI 13 NTULI: (OPMYBaHHS OPraHOJENTUYHHUX 1
PEOJIOTIYHNX TOKAa3HUKIB. BUMOTH 10 SIKOCTiI CTpaB i KyJNiHapHUX BUPOOIB 13 MTHIIL,
IVMYMHU, KpoiiB. YMoOBH ix 30epiranHsa 1 peamizamii.. [lpuroryBanus ctpaB 3
CLIBCHKOTOCTIOAAPCHKOT TTHIII.
TexHoJIoT1s MPUTrOTYBaHHS CTPaB 3 s€llb Ta SUIENPOAYyKTiB. bynoBa, XiMIUYHUN CKIaT 1
XapyoBa IIHHICTH S€Ib. 3HAUYCHHS sI€lb Y XapuyBaHHI Joauau. Kiacudikaiis seip.
[Tporecu, mo BiAOYBarOThCS B SN IiJT Yac TEIIoBoi 00poOkwu. IlixroToBka sienp Ta
IPOJYKTIB iX MEpPEepoOKU J0 KyJiHAPHOI TerIoBoi 00poOku. CriocoOu BapiHHS S€IIb.
CtpaBu 3 BapeHux sieilb. CMakeHi 1 3alIe4eH1 CTpaBH 3 si€llb. BUMor# 10 sIKOCTI CTpaB 3
geup. [lpuroryBanHs cTpaB 3 s€up Ta SHIENPOAYKTIB. TEXHOJOTIS MPUTOTYBaHHS
CTpaB 3 CUPY Ta MOJIOYHHX MPOJYKTIB. XapyoBa Ta NOKMBHA LIHHICTb CUPY. 3HAYEHHS
CTpaB 3 CUPY Yy XapuyBaHHI. llepcriekTHBH PO3BUTKY aCOPTUMEHTY Ta TEXHOJOTIH
KyJIHapHOI OpoAyKuli 3 cupy. IIpuroryBanHst X0IogHUX CTpaB 3 cupy. Bapeni crpasu
3 cupy. CMaxkeH1 Ta 3amedyeHl CTpaBU 3 CUPY. BUMOrum 10 sKOCTI CTpaB 3 CHUpY.
[IpuroTtyBaHHs CTpaB 3 CUPY Ta MOJIOYHUX MPOTYKTIB.

4.5. TexHonoriss HamiB(paOpUKaTiB, CTpaB, HAMOIB Ta KyJIHAPHUX BHPOOIB 13
POJYKTIB TBAPUHHOTO Ta POCIUHHOTO MOXOIXKEHHS
3HavyeHHs1 OyJBHOHIB 1 BIJBapiB y XapuyBaHHI JIFOAWHH, iX XIMIYHUN ckian. Bumau
OyJbHOHIB 1 BiJBapiB, IXHS XapaKTepUCTHKA. TEXHOJOTIYHI CXEeMHU BUPOOHUIITBA
OyJIbMOHIB 1 BIJIBapIB 13 Pi3HOI cMpoBUHU. [Ipu3HaUeHHS 1 BUKOPHUCTaHHS OyJIbHOHIB.
Bumoru no sxocti OyibioHIB 1 BiIBapiB, ix 30epiraHHs 1 peasnizallis. 3HAY€HHS CYIIIB Y
XapuyBaHHI JIIOAWMHHU Ta iX Kiacudikaiis. 3arajibHa cXxeMa TEXHOJIOTIYHOTO IMPOIIECY
BUPOOHMIITBA CYTiB; XapaKTEpHUCTUKA €TaliB TMpOIEeCy, IXHS MeTa 1 3aBIaHHS.
3HauyeHHs, Kiaacuikaiis XOJOJHUX CTpaB Ta 3aKyCOK, IXHIM acOpTUMEHT. AHai3
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TEXHOJIOTITYHUX CXEM BHUPOOHHUIITBA XOJOJHMX CTPaB 1 3aKyCOK 3a TIpyIaMHu.
Knacudikarisi, acopTUMEHT, 3HAUEHHSI COJIOJKUX CTpaB y XapyyBaHHI. XapakTepuc-
THKa TEXHOJIOT1YHUX BJIACTUBOCTEH J>KEIIOIOUMX PEYOBHH, CTAOLI13aTOPIB, MIHOYTBO-
pIOBadiB, SIKIi BAKOPUCTOBYIOTHCS JJIsI BAPOOHHUIITBA COJOJKHUX CTpaB. XapaKTepUCTUKA
CUPOBHHH JUIsl BHUTOTOBJICHHSI COJIOJKUX CTpaB 1 HamoiB. TeopeTWyHl acmleKTu
BUPOOHMUIITBA KETHOBAHUX 1 30UTUX COJOJKHUX CTpaB. TE€XHOJIOTIS COJOJIKHX CTPaB 3a
rpynaMu. MoxJinBi BUIU Opaky 1 IX YCyHEHHS Ha PI3HHMX €Tanax Inpouecy BUpPOOHH-
utBa. [IpuroryBanss comoiKux cTpaB. 3arajibHa XapakTepUCTHKa, Kiacudikallis, 3Ha-
YeHHS Y Xap4yyBaHHI HamoiB. TeXHOJOTiYHA XapaKTEPUCTHKA 1 MIATOTOBKHU JI0 BHKO-
pUCTaHHS CHPOBHUHHU IS BUTOTOBJICHHS HAmoiB. TeXHOJOTIYHUN  Tporec
BUpPOOHMIITBA, YMOBHM 1 TepMiHM 30epiraHHs, peanizauii HaMoiB, iXHSA SKICTb.
[IpuroryBaHHs HaIIOIB.

4.6. TexHOJ0T1d OOPOIIHIHUX KOHAUTEPCHKHUX Ta XJ11000yI0YHUX BUPOOIB
Knacudikariis, 3Ha4eHHsS 1 XapyoBa IIHHICTh OOPOIIHSHUX CTpaB 1 KyJIIHAPHUX
BUpPOOIB. XapakTEepUCTHKA CUPOBHMHU 1 i MIATOTOBKA JI0 BUPOOHHUIITBA MPICHOTO 1
JIpLKIKOBOrO TicTa. BupoOHUIITBA TicTa Jjisi OOPOITHSHUX CTpaB (TEIbMEHIB, Bape-
HUKIB, JIOKIIWHU, TATYIIOK, MIMHYHKIB, OJaJ0K). ACOPTUMEHT OOPOIIHSHUX CTPAaB.
Texnonoris dapmriB. YTBOpeHHs TicTa; TpOLECH, SKI BiAOYBAarOThCSA MPH I[HOMY.
@Di3uK0-XIMIYHI MPOIECH, MO0 BiIOyBalOThCs y HamiBhadOpuKaTax MijJ 4Yac TEIUIOBOT
00po0OKH, iX poiab y (HOpMyBaHHI SIKOCTI TOTOBUX CTpaB. Bumoru 110 sIKOCTi rOTOBOI
npoaykiii. TexHomoriyauii mpoiuec BUPOOHUIITBA APDKIXKOBOTO TicTa. XapakTepuc-
THUKA TE€XHOJIOTIYHOT'O MPOLECy BUPOOHUUITBA APIKHKOBOTO TICTAa OMAPHUM Ta 0€30-
napHuM crocobamu. TictoBenenHs. Pi3uko-XiMivHI 1 G10JIOTIYHI TPOIECH, IO Bif-
OyBaroThCS 11 Yac OPOJIIHHS TICTa; X BIUIMB Ha SKICTh TICTA 1 AKICTh TOTOBUX BUPOOIB
13 HBOTO. ACOPTHUMEHT OOpOIIHSHUX KyJIiHApHUX BUPOOIB 13 APLKINKOBOTO TICTA,
nporiec ix (opMyBaHHS, PO3CTOIOBAHHS, BUIIKaHHS, OXOJOMKEHHS. BupoOHHUIITBO,
30epiraHHs Ta peaiizallisl KyJiHaApHUX BHUPOOIB 13 APKIKOBOro Ticta. TeopeTwuHe
OOrpyHTYBaHHS PEKHUMIB TEIUIOBOI OOpOOKH OOpPOITHSIHMX KyJIIHaApHUX BUPOOIB 1 (a-
KTOpH, sIKi (QOPMYIOTh CTPYKTYPHO-MEXaHIYHI Ta OPTraHOJENTUYHI MOKAa3HUKHU SIKOCTI
rOTOBO1 MPOJIYKIIii. YMOBH 1 TEpMiHM 30epiraHHs 1 peaizallii Ticta i TOTOBUX BUPOOiB.
[TominimieHHsT CHOXXUBYMX BIIACTUBOCTEH OOPOUTHSHUX BHUPOOIB. TexHOIOTIS TpH-
rOTYBaHHS JIMCTKOBOT'O TicTa Ta BUPOOIB 3 HUX. JlucTtkoBe mpicHe TicTo. JIMCTKOBE
IpikIKOBE TicTo. BuMorm 1m0 skocTi BUPOOIB 3 JIMCTKOBOro TicTa. TexXHOmoris
MPUTOTYBaHHS MICOYHOr0, OICKBITHOTO 3aBapHOro TicTa 1 BUPOOIB 3 Hux. [licoune
TICTO 1 BUPOOM 3 HHOr0. BiCKBITHE TICTO 1 BUpOOH 3 HBOTO. 3aBapHE TICTO 1 BUPOOU 3
Hporo. O3go0mioroui  HamiBhaOpukatu uisi BUpOOIB 3 Ticta. [lpuroryBanHs
OOPOIIHAHUX KOHIUTEPCHKUX Ta XI1000yI0YHUX BUPOOIB.

4.7. Oco6IMBOCTI TEXHOJIOTIT OXOJOIXKEHOI 1 MIBHAKO3aMOPOKEHOI KyIIHAPHOI
POy KT
Meta BUPOOHHUIITBA, XapaKTEPUCTHUKA, MPU3HAYEHHA, Kiacu@ikaiis, acOPTUMEHT
OXOJIOJDKEHUX 1 IIBHJIKO3aMOPOXKEHUX CTpaB. TEXHOJOTIYHA CcXeMa IMpolecy
BUPOOHHUIITBA OXOJIOPKEHHX 1 IMIBUIKO3aMOPOKEHUX CTPaB; Il TEOpETUYHE OOTPYHTY-
BaHHA. PO3irpiB 0X0M0MKEHUX 1 MIBUIKO3aMOPOKEHUX CTpaB, iXHE BUKOPUCTAHHSI.
Bumorun nmo sikocti. YMoOBHM 1 TepMmiHM 30epiraHfsi, TPaHCIOPTYBaHHS, peaizallii.
BignparropanHs TEXHOJIOT1H OXO0JIOHKEHUX 1 IIBUIKO3aMapOKECHUX CTPaB
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4.8. KyninapHe MHUCTEITBO : BUMOTH, KOMEHTapl, peKoMeHaalli. 3araibHl mij-
XOJI II0JI0 pO3POOKH MEHIO.
[IpaBwia Mi>KHaApOJHUX 3MaraHb 3 KyJiHapHOro MucTenTBa. Kiacudikailis 3MaraHb:
KyJIIHAPHUX OJIMIIiaJ,, YEeMITIOHAT CBITY, MIKHApOJHUN KOHKYpPC, KOHTHUHEHTAJIbHUN
KOHKYPC, pPEerioHaJIbHUi KOHKYpC, €THIYHMM KOHKYpC, KymiHapHuil cajoH. CywacHi
CBITOB1 BUMOTH 70 0OpMIICHHS KyJIIHApHOT MPOAYKIIii.
3HaueHHsT MEHI0 JUIsl CIOXHWBadiB 1 3akjiaJiB  PECTOPAHHOIO TOCMOJIapCTBA.
TexHOJIO0r1YH1 BUMOTH 110 CKJIaJaHHS MEHIO JUIsl 3aKJIaiB pi3HOro tumy. OcobamBoCTI
PO3pOOKU MEHIO JJIsl PI3HOTO KOHTHMHIEHTY CHOKHMBAYiB 3 TEXHOJOTIYHUX MO3UIIIH.
CkrnagaHHsa MEHIO JUIsl 3aKJIaJlIB pecTOpaHHOTo rocrnogapcTBa. CKIIalaHHS MEHIO IS
PI3HOIO KOHTHUHI'E€HTY CIIOYKMBAYIB 3 TEXHOJIOTTYHUX MTO3UIIIH.

3. Bumoru a0 3ai0HocTeili i miaroros/eHocTi adiTypieHTIB

[iy11 MMCEMOBOTO TeCTYBaHHS 3 (haxOBUX AUCIUILIIH:

- TIepEeBIPUTH BIATNOBIAHICTh 3HAHb, BMIHb Ta HABHYOK BCTYMHHUKIB BHMOTaM
HaBYAJIbHUX MIPOTpaMm;

- OLIHUTH PIBEHb MIATOTOBICHOCTI aOITYpIEHTIB JO IMOJAJBIIOTO HABYaHHSI B
YHIBEPCUTETI.

Bumoru 10 ocBiTHRO-TIpO(dECiitHOT MiATOTOBKH 3 (haXxOBUX ITHUCIUTLIIH:

Mera Ta 3aBmaHHsS BUBYCHHS (DaxOBUX JHUCIUIUIIH TOJATAa€ y BHABJICHHI PIiBHS
HIArOTOBKH a0ITypi€HTa, BOJOAIHHS NPO(ECIMHUMHU 3HAHHAMHU JUIsl 3100y TTS CTyNEHs
«marictpp» cnemianbHocTi 241 «loTtenbHO-pecTopaHHa copaBa» Ha ocHoBl OKP
«OakanaBp»

3arajibH1 BUMOTH:

BCTYIIHUK TOBUHEH 3HAaTH OCHOBHI MPOTPaMHI MOJOKEHHSA 3 (aXOBUX IUCUUILIIH:
«Opranizaifiss  roTeJbHOr0  TOCHOJIAPCTBAY, «Opranizaiisi ~ pecTOpaHHOTO
rocrnogapcTay, «MeHeHKMEHT roTeIbHO-PECTOPAHHOTO TocnoAapcTBay, « TexHomnoris
MPOYKIIIi PECTOPAHHOTO TOCIOAAPCTBa», « EKOHOMIKA MIAMPUEMCTBAY;

- BMITH 3aCTOCOBYBAaTH BUBYECHHI TEOPETUUYHHUI MaTepiasl Ta MPAKTUYHI HABUYKH T
9Jac BUKOHAHHS TECTOBHX 3aBJIaHb.

4. Tlopsaaok npoBeaeHHs1 (paxXoBOro BCTYNTHOTO BUNIPOOYBaHHS
biner muceMoBOro TectyBaHHs 3 (haxOBHUX AUCHUILUIIH CKIIaTaeTbes 3 50 3aKpUTHX

TECTOBUX 3aBJaHb. BCTymHUKY MOTPIOHO 00paTu OAHY NMpaBUWIbHY (HAHOUIbII MOBHY)
BIIITOB1/Ib.

1. Skmio BiAMOBIAL HA TECT HaJaHA MPABWIbHO, TO BHUCTABIISIETHCS
MaKkcuMaJIbHHH 6ai (2 6ann).

2. Skmio BIANOBIAP HAa TECTOBI 3aBJaHHS € HEMPaBWIBHOI, TO
BUcTaBisseThes1 0 OaniB.

3.  3arambHa KUIBKICTbh 0ajiB, Ky Moke Habpatu abitypieHt - 200.

4,  MinimansHa cyMa 0ajiB 3 BUIIPOOYBaHHsI 10piBHIOE 124,
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5. Crpykrypa ek3aMeHauliiiHoOro diera
CtpykTypa TECTOBUX 3aBllaHb JI0 (paxOBOTO BHUIIPOOYBaHHS 31 CIEMiaTbHOCTI 241

«l"oTenpHO-pecTOpaHHa CIPaBay

Ha3Ba pucuumiinm KinbkicTh TecTiB
Oprasi3aiiist FOTEJILHOTO TOCTIOapCTBa 10
Opranizailisi peCTOPaHHOTO FOCIIONAPCTBA 10
MeHeKMEHT roTeIbHO-PECTOPAHHOI0 TOCTIOPIapCTBA 10
TexHoorisi MPOAYKIIi peCTOPAaHHOTO TOCIIOIAPCTBA 10
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6. Kpurepii ouiHloBaHHSI 101aTKOBOr0 ()axoBOro BCTYNHOT0 BUNIPOOYBAHHSA JIJIsI
3100yTTH CTyIeHsl MaricTpa 3a cneniajbHicTIO 241 «I'0TEJIBLHO-
pecTopaHHa CIpaBa»

Kpumepii ouinku pezyibmamie mecmyeanus
3aBaaHHS banu
Tectose 3anurtanns ( 1-40) 1o 2,5 6anu 3a KOKHE
Maxkcumanbaa cyma - 100 Ganis

IIKAJIA ONIHIOBAHHSA BCTYIIHUX ®AXOBUX BUITPOBYBAHD

baan Oninka
200-190 BIZIMIHHO
185,5-175 AYXE JIOBPE
174,5-150 JIOBPE
149,5-124 3AZIOBIJIBHO
100-123,5 HE3AJIOBIJIBHO

Hlkana ouiHtoBaHHS BCTYNHUX (paxoBux BurpoOysanb Bix 100 no 200 Gaiis,

Koxxne 3aBnanns 2,5 6anu
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7. PEKOMEHJIOBAHA JIITEPATYPA

Hucyunnina «Opeanizayis comenvHo20 20CNO0ApCmMear:
1. KocomarmoB A. b. IlpakTukymM 10 OpraHw3alid W MEHEDKMEHTY Typu3Ma H
TOCTUHUYHOTO XO03siicTBa : yueb. mocodue / A. b. Koconanos, T. . Enuceesa. - 4-e
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Konnop, 2012. - 346 c.
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Manbceka, I. I'. [langsgk. - 2-re Bua., mepepo6n. ta gomoB. - K. :Ilentp yuboBoi
aiteparypu, 2012.-472 c.
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10. O. Kapsrin, X. W. Pornes, C. L. Pynenko ; 3a 3ar. pen. M.M. Ilonnascskoro, O.0.
l'ana. - K. : Kongop, 2008. - 460c.
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c.
9. Opranizalis roTeIbHOTO TOCHoAapcTBa : HaBy. mocionuk / O. M. I'onosko, H. C.
Kamnos, C. C. Maxmunens, I'. B. Cumouxo. - K. : Konnop, 2012. - 338 c.
10. Opranizariss TOTEIBHOIO TOCHOJAAPCTBA : OMOPHMNA KOHCTEKT jekmiil. Y. 1 /
aBT.: M. I'. boiiko , JI. M. I'onikano. - K. : KHTEY, 2010. - 71 c.
11. Opranizanis roTejabHOr0 rocrnofapcTBa : OMOPHUM KOHCHEKT jdekuid. Y. 2 /
aBT.: M. I'. boiiko, JI. M. I'onikano. - K. : KHTEY, 2010. - 72 c.
12.  Crpareriuauii po3BUTOK TYpUCTHYHOrOo Oi3Hecy : MoHorpadis / A. A.
Masapaki, T. I. Tkauenko, C. B. MenpHUYEHKO Ta iH. ; 3a 3ar. pea. A. A. Mazapaxi. -
K.: KHTEY, 2010. - 596 c.
13. Typusm u rocTuHUYHOE XO3sCTBO : Yuebd. mocobue / JI. I1. lImarteko, JI. B.
XKonoboma, I'. U. Jlsmko u np. ; Ilox pexn. JL.II. llImateko. - 3-¢ u3aA., UCIpaB. U
nonoit. - M : MapT, 2007. - 352c.
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Marketing uslug hotelarskich : y4e6.-meton. mocooue / Mapek TypkoBcKwHid. - mep. ¢
MOJAbCK. - M. : dunanckl u ctatucTtuka, 2008. - 296 c. : ui.
15.  YmpaBimiHHS SKICTIO TIOCTYT TOTEJIIB: METOAOJIOTIS Ta MpaKkTUKa : MoHorpadis /
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KHTEY, 2012. - 728 c.
16. VYcrarkyBaHHA y TOTEIBHOMY Ta PECTOPAHHOMY TOCIOAAPCTBI : OMOPHHIA
KOHCIIEKT JIEKIN s cTyd. choeil. "MeHeKMeHT oprasizamii” creriatizamii
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"MeHEeUKMEHT TYypHUCTHYHOI 1HAYCTpii", "MEHEIKMEHT TIOTeIbHO-PECTOPAHHOTO
oizaecy" / ykman. I.I. Tapacenko. - K : KHTEY, 2008. - 77c.
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OGmue TpedboBaHUsI.
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} JTONATOK A
CTPYKTYPA EK3AMEHALIMHOT'O 3ABJIAHHSI

MIHICTEPCTBO OCBITU I HAVKHU YKPATHU
BIHHULIbKWI HALIIOHAJIbBHU ATPAPHUI YHIBEPCUTET
®dakyJabTeT eKOHOMIKH Ta MiAIPUEMHHUIITBA

3ATBEP/[KYIO
Pextop
B.A.Mazyp

« » 2021 p.

3ABJAHHA JISA JOOAATKOBOI'O ®AXOBOT'O BCTYIITHOI'O
BUITPOBYBAHHASA

1151 3100y TTSI CTYTIEHS MaricTpa
3a crienianbHicTIo 241 « 0TeNnpHO-pecTOpaHHa CIIpaBay

Bapiant Ne
1. Tecrosi 3aBganns (10 TectiB 3 AUcHUNIIHUA «OpraHizanis roTeJIbHOI0 rocroOAApPCTBA)
3anutanns 1. [Ipu nepenadi 3MiHu YeproBa MOKOiBKa 3aMIOBHIOE:
1. >xypHas mpuOyTTS 1 BUTpAT OUTM3HU HA KOKHOMY TTOBEPCi;
2. KypHaa 06Ky OpyaHOI 1 YMCTOi OLIH3HY;
3. ’KypHaJ BiJBiTyBaHHS HOMEPIB;
4. He Mae BIpHOI BIANOBIL.
3anuTanHs 2. MapkyBaHHS OCTUIBHOI OUTM3HU 311MCHIOE:

1. noprse;
2. KacTesdHIIa;
3. mpadyka;

4. He Mae BIpHOI BiIOBI/II.
3anutanusa 3. Po3Mip 6aHHOTO pyIIHUKA Ma€ OyTH:
1. 112x 120 cm;
2. 120x 143cMm;
3. 143x165cm.;
4. He Mae BIpHOI BiMOBIII.
3anutanus 4. KommiektyBanHs Oii3HE Ha moBepci y 3 Ta 4 3ipKOBHX TOTENSX MOBHHHO OYTH HE
MEHIIIE:
1. 6-8 KOMILIEKTIB;
2. 7-12 KOMIIJIEKTIB;
3. 5-6 KOMIIIEKTIB;
4. He Mae BipHOI BiAMOBIII.
3anuTanHs 5. binuzHa criMcyeThes michs:
1. 80-100 mpans;
2. 100-150 mpans;
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3. 50-60 mpans;
4. He Mae BIpHOI BIATIOBII.

3anutanHs 6. AKT ciucaHHs OiTU3HU MiAMKUCYE:
1. 3aB. OIIU3HAHUM CKJIAJIOM;
2. KepiBHHK MiIMPUEMCTBA;
3. HaYAJIBHHK CaHITapHO-TEXHIYHOI CITyXOu;
4. He Mae BIpHOI BIATOBII.
3anuTanHs 7. 3MiHa OITU3HU B OJTHO- TBO31PKOBHUX TOTEJISAX TTPOBOIUTHCS:
1. 1 pa3Ha3 gHi;
2. 1 pa3Ha 7 nHiB;
3. 1 pa3u Ha 10 gHiB;
4. He Mae BIpHOT BIAMOBI/II.
3anurannsa 8. KimHara ais OpyaHO1 OLTM3HH PO3TAIIOBY€ETHCS OJHA Ha:
1. 4-5mnoBepxiB;
2. 2-3 noBepxu;
3. Ha KO)XHOMY TTOBEpCi;
4. He Mae BIpHOI BIANOBIL.
3anuTands 9. OO0Ir O1TM3HU BiJl CKIIATY 10 TAYEYHOT 3/1IHCHIOETHCS:
1. 1O KBHTaHIAM;
2. 3aopaepamu;
3. 10 HaKJIagHHM;
4. wHe Mae BIpHOT BIIMOBIII.
3anutanns 10. Texnomnoriuna oneparis "JlocTaBka OiTM3HH B IPAIbHIO " 3/11HCHIOETHCSA:
1. o 11 roguHi;

2 0 9 roauHi;
3. 3 YKa31BKOIO 4Yacy 0 KOXKHOMY IMOBEPXY OKPEMO;
4 HE Ma€ BipHOI BIAMOBI/II.
2. Tecrtogi 3aBpanns (10 TectiB 3 AucuMILIiHA «OpraHizanis pecTOPaHHOTO
roCroiapcTBay)

3anuranus 1. BusHaure cy0'ekTiB rocrogapioBaHHs y cepi pecTOpaHHOTO rOCTIOapCTBa Ha
TepuTOopii YKpaiHu:

1. 3akiagu pecTOpaHHOTO rOCIOJAaPCTBA HE3AIEKHO BiJl (HOPMHU BIACHOCTI Ta TPOMAJISTHU
MIPUEMITL;

2. 3aKjIaJd PECTOPAHHOTO TOCTIOAPCTBA HE3aJICKHO BiJl (JOPMU BIIACHOCTI;

3. 3aKjaau PecTOPaHHOTO TOCHOJAPCTBA HE3aIEeKHO BiJl JOPMHU BIACHOCTI, TPOMAISIHU

M IIPUEMIT, IHO3EMHI FOPUIUYHI OCOOH, SIK1 3IHCHIOIOTh TiANPUEMHUIBKY TisUTbHICTH;

4. Hemae MpaBWJIBHOI BiAMOBI/II.

3anuTanus 2. Kateropis 3akiaiiB peCTOPAHHOTO TOCMOAPCTBA, 00'€THAHUX 33 XapaKTEPHUMHU
O3HAaKaMM aCOPTUMEHTY KyJIiHapHOI MPOAYKLii, KOHTUHI€HTOM CII0)KHBaviB Ta opMaMH ix
00CITyTOBYBaHHS - 11€:

1. kiac 3aknagy pecTOpaHHOTO rOCIoIapCTBa;

2. THUN 3aKJIaay PECTOPAHHOTO rOCIIOIapCTBA;

3. BCl BIAMOBIi/II TPaBUIIbHI;

4. Hemae MpaBWIbHOI BIJIOBI/II.

3anuTanns 3. BuzHaurte 3aKi1aau peCTOPaHHOTO FOCIOJAPCTBa, K1 32 pIBHEM 00CIyTOBYBaHHS Ta
HOMEHKJIATYPOIO TTOCITYT, 10 HAJAIOTHCS CIIOKUBAaYaM, IiIPO3IIISIFOTECS Ha KIIACH:

1. pecropanu, 6apu;

2. pecropanu, kade, 6apu;

33



3. pecropanu, kade, 6apu, Oydern;
4. TINIBbKH pECTOpaHH.

3anuranus 4. Ha sxi Kj1acu miapo3aUISIOTHCS TIEBHI THITH 3aKJIAJiB PECTOPAHHOTO rocoaapcTBa’?

1. Ha «TIOKCY», «BUIIUI, CIIEPIIHI»;

2. Ha IIOKCY», «BUIIHI», KIIEPITUNY, «IPYTHN;

3. Ha WIIOKCY», «BUIIHI», KIEPIIUNY, «IPYTUI, KTPETIi;

4. Hemae IpaBWIbHOI BIAMNOBLII. 3anuTanHA S. BuzHaute

cy0'eKTa TOCTIOAPIOBAHHS B 3[IHCHIOE PO3APIOHY TOPTiBIKO ~ PECTOPAHHOMY  TOCHOAAPCTBI, AKMH
AJIKOTOJILHUMU HAIOSMU HAsIBHOCTI JIILIEH3I11: i TIOTIOHOBUMH  BUPOGAMH TilbKH 32
1. Gap 3 mpuBaTHOIO (HOPMOIO BJIIACHOCTI;

2. pecTopaHH 3 Iep>KaBHOIO (HOPMOIO BIACHOCTI;

3. Kade 3 KOJEKTUBHOIO ()OPMOIO BJIIACHOCTI;

4. yci BiINOBiAl MPaBUIIbHI.

3anuTaHHsa 6. BkaxiTh TN 3aKJ1a/1iB PECTOPAHHOTO TOCMO/ApPCTBa, SIKI MOXKYTh OyTH
B1JIHECEHUMH J10 MEPIIOTo KIacy:

1. pecropanu, 6apu;

2. pecropanu, Kade;

3. xade, 6apu, Oyderu;

4. xade, inanbHi, 3aKyCOYHI.

3anutanus 7. BusHaute QyHKIII1, sIKi 31HCHIOE peCTOpaHHE rOCTIOIapCTBO:

1. BupoOHMIITBO, peanizallis KyJTiHapHOI MPOIYKIIi Ta OpraHizailis 00CIyroByBaHHs CII0KMBAYiB;
2. BUPOOHUIITBO, peajizallis IPOIYKIIii Ta MOCIYT peCTOPAHHOTO TOCIIOIapCTBA Ta OpraHi3allis
00CITyTOBYBaHHSI PI3HUX KOHTHHTECHTIB CIIO’KUBAYiB;

3. BUPOOHWIITBO, peaji3allis, OpraHi3allis CIIOXKUBAHHS MPOAYKIIii Ta TOCIYT peCTOPAHHOTO
rOCIOJIapCTBa;

4. Bci BiAMOBII MPaBUIIBHI.

3anuTands 8. Buznaure Miciisi po3TanryBaHHS 3aKjIaiB PECTOPAHHOTO TOCIIOAAPCTBA:

1. oxpema kamiTanpHa OyIiBJIS;

2. 1HIIA KamiTanbHa OyiBIIs 31 CIeMiaIbHO 00JIaTHAHUM TSl TIPOAXKY 19Kl TPUMITIICHHSIM;

3. BaroH 3aJi3HMYHOTO Ta CAJOHH aBia-, BOJAHOTO MMACAXKUPCHKOTO TPAHCIIOPTY Ta
aBTOTPAHCIOPTY;

4. Bci BIANOBIiII TPaBHIIbHI

3anuranus 9. ll{o o3nauae te3a: «CykynHICTh BIAMIHHUX O3HAK 3aKJIady PECTOPAHHOTO

TOCITO/IAPCTBA IMIEBHOT'O TUITY, KA XapaKTepU3y€e PiBEHb BUMOT J0 aCOPTUMEHTY KYJTiHAPHOL

MPOYKIIii 1 HAMOiB, 3pyYHOCTEH iX CIIOKMBAHHSI, OpraHi3allii 00CcIyroByBaHHS Ta A03BLILIA, 1I€ -
7

1. xmac 3aknaay pecTOpaHHOTO rOCIOAAPCTBA;

2. THIN 3aKJIaJy PeCTOPAHHOTO rOCIOAAPCTBA;

3. BCl BIAMOBIi/II TPaBUIIbHI;

4. Hemae IMpaBWJIbHOI BIJIOBIII.

3anuranus 10./{o sKo01 3 HIKUE HABEJACHUX TPYII 32 BUJAMU €KOHOMIYHOI AiSUTbHOCTI 3aKIa1iB

PECTOPaHHOTO TOCTIOIAPCTBA HAJIEXKATh PECTOpaH-0ap, KaB'SpHS, ITUHOK, YaAHUI caoH?

1. mpopax 1ki Ta HaMoiB, K MPABUJIO, IPU3HAUCHUX IS CTIOKUBAHHS HAa MICIIL;

2. TpOJaX HAMOIB, K MPABUJIO, TPU3HAYCHUX ISl CIIOKHBAHHS HA MICIIi;

3. Tmpojax ki Ta HAMOiB, IEPEBAKHO 32 3HWHKCHUMH I[IHAMHU, JIJIS CIIOKHBAYiB, 00'€ JTHAHUX 32

npodeciitHIMH 03HAKAMU;

4. moctayaHHS 1K1, MPUTOTOBIEHOI LIEHTPAI30BaHO, /ISl CTIOKUBAHHS B 1HITUX MICIISX.

3. TecroBi 3aBaanns (10 TecTiB 3 AUCHIILTIHA «VMeHeAKMEHT roTeJIbHO-
PECTOPAHHOTI0 FOCNOAAPCTBAY)
3anuTanus 1. Sk cimix po3yMiTH TEPMiH «MEHEKMEHT» ?
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SIK BJIaJ]a TA MACTEITBO KEPyBaHHS;
SK CIOCi0, MaHepa CIIIKYBaHHS 3 JTIO/IbMU;
SIK MPOIEC TA CYKYIHICTh 3arajJbHUX (PYHKILIN YIIPaBIiHHS,
BCl BUII[€3a3HAUYEH] BiNOBIAI BipHi. 3anuTaHH4 2. Sk ciaia po3yMiTd (GyHKIIIF0O MOTHBAIII1?
1.  cnonykaHHs cebe 0 epeKTHBHOI AisITHHOCTI;
2.  TpOLEC HOCSATHEHHS MOCTABICHUX MEpe OpraHi3alli€ro iie;
3. mpolec CioHyKaHHs cebe Ta 1HIUX 10 €PEKTUBHOL ISTTBHOCTI 1 JOCATHCHHS IIOCTABICHUX
nepe] OpraHizalli€ro Mieu;
4.  mporec JOCATHEHHS IMMOCTABICHHUX TIEPe]] aIMIHICTPAIIIEO MIICH.
3anuTanus 3. fka 3 opra"izamiitHuX CTPYKTYp YIPABIiHHS BUMAarae BiJl KEpIBHHUKA HAsIBHOCTI
3HAYHMX 3HaHb 3a BCiMa (PyHKIISIMU yIpaBIiHHA?
1.  niniliHa;
2. JiHIHHO-(QyHKIIIOHATBHA;
3. TOporpaMHO-IIIHOBA;
4.  nuBi3lOHAIBHA.
3anuTanus 4. 11lo cTBOproe CTPYKTYpy YNpaBIliHHS OpTaHi3allieo?
1. cykynHicTh JiHIHHUX Ta PYHKIIOHATBHUX CITYyXKO;
2. CYKymHICTh (DYHKIIIOHAJILHUX CITYXkKO;
3. CYKYIHICTb JIHIMHUX OpraHiB yIpaBIiHHS;
4. CyKymHICTb TEXHIYHHUX CITyKO.
3anutanusa 5. Ha yomy 06a3yroTbcsi IPUHIMIINA MEHEHKMEHTY ?
1. Ha MOJOKEHHSX PO IMiAPO3IiIH;
2. Ha 3aKOHaXx, sKi AIIOTh B YKpaiHi,
3. Ha 3aKOHaX PO3BUTKY CYCHIJIbCTBA 1 3aKOHOMIPHOCTSIX YIPABIIiHHS;
4. Ha mA3aKOHHUX aKTax.

el N =

3anuranus 6. Sxuii 3 pakTOpiB HE BITHOCUTHCS 0 BHYTPIITHHOTO CEPEIOBHUIIA OpraHi3arii?
1. mim;

2. CTpYyKTYypa,

3. MOCTavyambHUKU;

4. TEexXHOJIOTII.

3anuranus 7. 1o He BITHOCUTHCS 10 3aTajJbHUX XapaKTEPUCTHK OpraHizarlii?

1. HasBHICTB pecypciB;

2. HEOOXIiTHICTh YIpaBIiHHS,

3. TOPHM3OHTAIBHUI PO3IIO/LN Mparli;

4. couiagbHUI KOHTPOJIb.

3anuranus 8. Ha3BiTh opranizaiiifHi Mporecy sSK CKIaJA0By BHYTPIITHHOOPTaHi3aIiiHOTO
MEHEKMEHTY

1. TexHiuHi 3aco0u;

2. KOMyHiKailif,

3. TpUUAHATTS pillleHb;

4. ¢dinancu.

3anuTandsa 9. Ha 1o HanpapieHuit aHalii3 30BHINIHBOTO CEPEAOBHINA OpraHi3aiii?

1. Ha BU3HaYCHHS CUJIBHUX CTOPIH OpraHi3arllii;

2. Ha BUSBIJICHHS cIaOKHUX CTOpiH OpraHi3ariii;

3. Ha BUABJICHHSI 30BHINTHIX MOKJIMBOCTEH Ta 3arpos;

4. Bci BIAMOBII BipHi.

3anuTands 10. 3a 10MOMOT0I0 YOT0 31HCHIOETHCS KEPIBHUIITBO OpraHi3aIli€enn?

1.3a qormoMororo GpyHKIiH, METOIB MEHE/DKMEHTY, KOMYHIKaIliif, IPUHHATTS YIIPaBIiHCHKUX
pIlIIEHB;

2.3a I0IOMOT'00 METO/IIB MEHEPKMEHTY;

3.3a IOTIOMOTO0 KOMYHIKAIII Ta METO/IIB MEHE/DKMEHTY
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4.3a TOTIOMOT OO 3aKOHIB Ta 3aKOHOMIPHOCTEH.

4.  Tecrosi3aBaanns (10 TectiB 3 nucunmiainm «TexHosorist mpoaykuii
PECTOPAHHOIO IOCIOAAPCTBAY)
3anuTands 1.CykymnHicTh oneparliii, siki 3a0€3ne4yroTh BAPOOHUIITBO KYJIIHAPHOT MPOAYKITii:

1. TEXHOJIOTIYHHUN TTPOIIEC

2. BUPOOHHYMIA MTPOIIEC

3. KyJIIHAapHUH TpoLec

4, UKJITYHANA TTPOTIEC

3anutannsa 2. Kyninapuuii Bupio:

1. JOBEJICHHI 10 KYJIIHAPHOI TOTOBHOCTI XapYOBHH MPOAYKT, ajie MOXKE BUMAraTH HE3HAYHOTO
J0JJAaTKOBOTO 0OpOOIIEHHS

2. cTpaBa

3. HamiBgpabpHuKaT BUCOKOTO CTYIEHS TOTOBHOCTI

4. mnamiBpaObpHUKaT HU3BKOTO CTYTICHS TOTOBHOCTI

3anutanusa 3.BupoOHuTBO HamiBpaOpHKaTiB 3MIHCHIOETHCA y: 1.3aroTiBeIbHUX LIeXax
2. OTOTIBENbHUX Il€XaX

3. KyXHI

4. (habpukax-KyxHsIx

3anuranud 4.CreuiaiiizoBadi LEXHU:

1. KOHJIUTEPCHKUMA, OOPOITHSIHUHN, Ky TIHAPHUMA
2. XOJIOAHUM, TapsTuuit
3. M'SICO-PUOHMIT

4. 0oBOYCBUMN, M'ICHUN
3anuTanus 5.J[o HaniBpaOpuUKaTiB HaJIEKaTh:

1. BApPEHUKH, KOTJIETH, 3pa3u

2. BapEHUKH 3 MACJIOM, KOTJIETH 3 TapHIPOM, 3pa3H B COyCI

3. KapTOILIs OYUIIEHA, M'SICO CiueHe, ToIyOIli 3aMe4eHi y CMETaHHOMY COYCl

4, KapTOIUTs HapizaHa OpyCOYKOM, KapTOILIsA-TIal, ITHIIENb KamyCTSTHIH 3anuTaHHA
6.MexaHi4HI IpOIIECH:

1. HapizaHHs, 30MBaHHsA, (POPMYyBaHHs, TAaHIPyBaHHS

2. Hapi3aHHs, 30uBaHHs, pOpMyBaHHS, TacepyBaHHS

3. Hapi3aHHs, 30MBaHHsA, HOPMYBaHHS, IPHUITY CKAHHS

4. OnaHuryBaHHs, KaJdiOpyBaHH:, MOIpiOHEHHS
3anuTanHs 7.HaHneceHHs MaHIpOBKH HA MMOBEPXHIO HaMiBpaOpUKaTIB:

1. MaHipyBaHHSA

2. MOPITIOHYBaHHS

3. nacepyBaHHS

4, MIPUITY CKaHHS

3anurannsa 8. MapuHyBaHHS:

1. XIMIYHUH CTIOCIO KyTiHApHOT 00pOOKH

2.0ioxiMiuHUHE cTIOCiO KyliHApHOi 00pOOKH

3.riIpoMexaHiuHUN CIIOCIO Ky TiHApHOI 00pOOKH

4. (¢i3uKo-XIMIYHHMI cIOCiO KyniHapHOT 00poOKH

3anuTands 9.HapizanHs oBo4iB Ha ApiOHI BY3bKi ITMATOYKH UM TOHKI BY3bK1 CMYKKH: .

1. IaTKyBaHHS
2. IITTUTYBaHHS
3. nopiOHEHHS
4 CIYEHHS
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3anutanns 10.BapinHs y HeBeNMUKii KUTBKOCTI piAMHU:

1. MIPUITY CKaHHS

2. racepyBaHHs

3. BapinHsa y HBY amaparax
4 OJIaHIIyBaHHS
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1.

3anuTanns 8. 3a KO0 03HAKOIO MiAMPUEMCTBO BIAHOCATH JI0 TPYIU MaJUX MiANPHEMCTB!
1. uncenpHICTH nparorounx - 10 10 ocid

2. posmip cratyTHOTO PoHay - 10 500 TuC €BpO

3. YHUCENBHICTP MpaIoYHX - 10 50 ocibd, qoxia Bix peanizamii mpoaykiii - 10 500 Tuc eBpo
4. po3Mip oTpuUMyBaHOTO MPUOYTKY - 10 500 THC €BpO

3anuTands 9. Jxuil BUA mANPUEMCTB 3aCHOBYETHCS Ha BIACHOCTI TEPUTOPIAILHOT TPOMaIH:
1. xomyHambHI

2. TpuUBaTHI

3. KOJIEKTUBHI

4. rocnojgapchKi TOBapHCTBA

3anuTanns 10. ¥V cknaai SKMX TOCIOAAPCHKUX TOBAPHUCTB € WIEHH, K1 BIINOBIIAIOTH 3a
3000B's13aHHS TOBAPUCTBA HE TUIBKMA CBOIM BHECKOM, aJie i yCiM BIACHUM MaiiHOM?

yci 3a3HaueHi TOBapUCTBa

TOBapHUCTBA 3 JIOJATKOBOIO Bi/IMOBIAIbHICTIO
KOMAaHJIUTHI TOBApHCTBA

MTOBHI TOBAPUCTBA

el N S

3atBepmkeHo Ha BueHili paai ¢pakyabTeTy €eKOHOMIKH Ta MANPUEMHHIITBA
[Tporoxon Ne7 Big «16» mororo 2021 poky
INonmosa ¢axoBoi arecrariitHoi Komicii A.A. bposika

IlIkana oninoBanusa 3a 100-6anbHo10 mkasior (Big 100 g0 200 6anis),
KO’KHE 3anuTaHHd 2 6ajiB
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