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IIpu3HayeHHS HABYAJIBbHOI M CHUILIIHA

OcCBiTHS KOMIIOHEHTa IUCHUILIIHU «lHO3eMHa MOBa» CIpsSMOBaHA Ha
OTpUMAaHHA 3100yBa4aMH OJHIET 3 BAXKJIMBHX 1 YHIBEPCATbHUX KOMIIETEHTHOCTEN —
3aTHOCTI BUKOPHCTOBYBAaTH 3HAHHS I1HO3EMHOI MOBH B Taly3l MapKETHHTOBOI
TSTPHOCTI Ta HABUYAJIBHOMY TMPOIECi, IO mepeadadae 3acTOCYBaHHS IEBHHX
TEOpii Ta METOMIB BHBYEHHS 1HO3EMHOI MOBH 1  XapaKTePHU3YEThCA
KOMIUIEKCHICTIO. DOpMyBaHHS 1HIIOMOBHOI KOMYHIKATUBHOI KOMIIETEHTHOCTI
nependayae HE JIMIIE aJ€KBATHUW pIBEHb PO3BUTKY 3arajbHUX KOMIIETEHIIIH,
MOB’SI3aHUX 3 YCIIIIHOK HAaBYAJIBHOI JISUIBHICTIO, aj€ W TaKoX BOJOMIHHSA
CUCTEMOIO 3HaHb, YMIHb 1 HaBUYOK COLIAJbHO-KYJIBTYPHOTO XapakTepy, SKi
BHU3HAYAIOTh MOBJICHHEBY MOBEIIHKY OCOOMCTOCTI y KOXKHIM KOHKPETHIN cUTyarlii
npodeciiHOro CHiIKyBaHHS.

MeTa BUBYEHHS HABYAJbHOI JUCIHUIIIIHHA

Meta BUBUYEHHS HaBUYaIbHOI JAUCIHIUIIHA — JOCATHEHHS HAJEKHOTO PIBHS
3HaHb, HABUYOK 1 BMIHb, SIKUWA 3a0e3redye HEOOXiAHY MJisi CTYJCHTIB
KOMYHIKaTUBHY CaMOCTIMHICT y cdepax mnpodeciiftHoro, axaaeMiyHOro U
CUTYaTUBHO-TIOOYTOBOTO CIUIKYBAaHHS B YCHIN Ta MUCHhMOBIN (hopmax.

3aBaaHHS BUBYEHHS AUCHUILTIHU

[Ipy BHBYEHHI JUCHUIUIIHK 3700yBady Ma€ OINAHYBATH: MeOpemuyHy
nio2comoeky, siKka TONArae B PO3MIMPEHHI CIOBHUKOBOTO 3amacy CTYJICHTIB,
3aKpIIUICHH] 3HAHb 3 TPaMaTUKHU; OBOJOJAIHHI MPAaBUJIHHOI BHUMOBOIO (PaxoBHX
TEpPMiHIB; HABYAHHI CTYJI€HTIB Oy yBaTH PEUEHHS 3 yCiMa ICHYIOUMMU B 1HO3EMHII
MOB1 rpaMaTHYHUMU CTPYKTYpaMH, PO3YMITH 3MICT 1 OPUTIHAIBHICTD MPOQeciitHO-
OpPIEHTOBAHOTO AYTEHTHUYHOTO TEKCTYy; BUBYCHHI MOBJIEHHEBUX 3pa3KiB, SIKi €
XapaKTEPHUMH IS JIAJOTIYHOTO ¥ MOHOJOTIYHOTO MOBJICHHS, NPAKMUYHY
nioeomosky, mo rnepenadadae GopMyBaHHS BMIHHS CTYAEHTIB Oy/lyBaT CaMOCTIHHI
BUCJIOBJIIOBaHHA 1HO3€MHOIO MOBOIO B TNPaBWIBHOMY TpaMaTUYHOMY U
IHTOHAIlIHHOMY OdOpMIIEHHI, BecTH Oecinmy Ha Oyab-siKy 3 MNPOHIEHUX TEM,
BUCJIOBJIIOBATH CBO€ BpPAXXEHHSA, JYMKY, pPOOUTH TOBIJOMIICHHS, TOTYBaTH

JIOTIOB1I1, TTPE3€HTAIlil (3T1JHO 3 TEMATUKOIO 3aHATH).



VY pe3ynbTari BUBYEHHS Kypcy 3/100yBaul BUIIOI OCBITM TMOBUHHI BMITH
CaMOCTIMIHO BHSIBJISITU: TOJEPAHTHICTb, BIAMNOBIIANBHICTh, BHUCOKHA pIBEHb
KyJIbTYpU Ha OCHOBI 3JaTHOCTI PO3YMITH 1HIIMX, THYYKOCTI MOBHHUX 1 HEMOBHUX
3ac00iB, HeKaTeropiaJbHUX CYAKEHb, YMIHHS TO3UTUBHO B3a€EMOMAISATH 3
NpEICTaBHUKAMU IHIIUX KYJIbTYpP Yy KOHTEKCTI MA1ajiory KyJNbTyp. 3aBJaHHSAMU
JUCHMILUTIHY, 110 3a0e3MeuyloTh JOCATHEHHsI MOCTaBJICHOI METH, € HalyTTsA Ta

PO3BUTOK BIJIMOBITHUX 3HAHH 1 BMiHb.

1. KomneTeHTHOCTI Ta pe3yJibTATH HABYAHHS

VY pe3ynbTari BUBUYEHHS HABYAJIBHOI AUCIHUIUIIHK 3/100yBad BUINOI OCBITH
MIOBUHEH BOJIOJIITH IHTErPaJbHOIO, 3aTAIbHUMH Ta (PaXOBUMH KOMITETEHTHOCTSIMH,
IPOrPaMHUMH Pe3yIbTaTaM1 HaBYaHHS, 30KpeMa:

inmeepanvua komnemenmuicmo (IK):

3MaTHICTh BUpINIYBAaTH CKJIQJHI CIEIiai3oBaHl 3agadl Ta MPaKTHYHI
npobsieMn y cdepi MapKeTHHrOBOI MisTIBHOCTI a00 y mpolieci HaBUYaHHS, IO
nependavyae 3acTOCYBaHHS BIJMOBITHUX TEOPIA Ta METOMIB 1 XapaKTEPHU3YEThCS
KOMILIEKCHICTIO Ta HEBU3HAUCHICTIO YMOB.

3aeanvri komnemenmuocmi (3K):

3K 2. 3gaTHicTh 30epiratu Ta NPUMHOXKYBAaTH MOPaJIbHI, KYJIbTYpPHI, HAYKOBI
IIHHOCTI 1 JOCSTHEHHS CYCIUIbCTBA HA OCHOBI pO3yMiHHSA ICTOpli Ta
3aKOHOMIPHOCTEH PO3BUTKY MPEAMETHOI 00JiacTi, 1 MICI y 3arajibHid cHUCTEMI
3HaHb NPO MPUPOAY 1 CYCHUIBCTBO Ta y PO3BUTKY CYCHIIbCTBA, TEXHIKH 1
TEXHOJIOT1M, BUKOPUCTOBYBAaTH Pi3HI BUAM Ta (HOPMU PYXOBOi AKTUBHOCTI IJIst
AKTUBHOTO BIATIOYMHKY Ta BEACHHS 3I0POBOTO CITOCOOY JKUTTS.

3K 8. 3naTHicTh MpoBeNeHHs AOCTIKEHb Ha BIATIOBITHOMY PiBHI.

3K 10. 3gaTHICTh CHUIKYBAaTHCS 1HO3EMHOIO MOBOIO.

3K 13. 31aTHICTh MpaloBaTi B MiXKHAPOJHOMY KOHTEKCTI.

cneyianvri komnemenmuocmi (CK):

CK 1. 3parHICTh JIOTIYHO 1 TOCHTIJIOBHO BIJTBOPIOBATH OTPHUMAaHI 3HAHHS

peIMETHOI 00J1aCTI MAPKETUHTY.



npocpamui pezyromamu naguanus (P):
P 17. JleMOoHCTpyBaTM HaBMYKM IHCBMOBOI Ta YCHOI mpodeciiHoi
KOMYHIKallli JEepXkaBHOIO ¥ 1HO3EMHOK MOBaMH, a TaKOX HaJEXHOIrO

BUKOPHUCTAHHS MPoQeciitHOT TepMIHOIOT].

2. IlepenymoBHM 1Jis1 BUBYEHHSI AU CIUATLIiHU
IIpepekBi3iTh i MOCTPEKBI3iTH HABYAJIBLHOI IPOrPpaMu

«lHO3eMHa MOBa» HaJEXHUTh J0 OOOB’A3KOBOI HABYAJIbHOI JMCIMILIIHH,
OCBITHIM KOMITOHEHT LMKy MPpodeciitHO1 M1 rOTOBKH.

IIpepexBizuTn (0a30B1 3HAHHS HEOOXIAHI [JIs YCIIIIHOIO ONaHYyBAaHHS
KOMITETEHTHOCTSIMU). [Ipu BUBYEHHI 1[i€1 TUCHUIUTIHA BUKOPUCTOBYIOTHCS 3HAHHS,
OTpUMaHI 3 TakKUX JUCHUIUIIH (TPEpEeKBI3MUTIB): yKpaiHCbKa MoOBa Ta
€THOKYJIbTOPOJIOT1sA, €TUKA O13HECY Ta yHPaBIIIHHS.

IMocTpekBizuTn. OCHOBHI TOJOXCHHS HABYAIBHOI JUCIUIUTIHU MAalOTh
3aCTOCOBYBATHUCS TPW BUBYCHHI TAKWX JUCIHIUIIH (TTOCTPEKBI3UTIB): MEHEIKMEHT
1 aJAMIHICTPYBaHHS, NOCTIDKEHHS PUHKIB (B T. 4. IHPPACTPYKTypa PHUHKY),

MapKETUHTOBA KOMYHIKaIllifHa MOITHKA.

3. lIporpama HaBYAJILHOI JUCHUILIIHU

ATtecramis 1. Public Administration and Marketing Management

Tema 1. Historical Development of Public Administration

Administration, organisation and management. Defining public
administration. Nature of public administration. Scope of public administration.
Public administration as an activity. Public administration as a discipline.
Distinction between public and private administration. Similarities between public
and private administration.

Tema 2. Importance of Public Administration

Importance of public administration as a specialised subject of study.
Importance of public administration as an activity. Role of public administration

under liberalisation, privatisation and globalisation. Public administration



principles. Political character of public administration. Role of public
administration in various facets. The reasons for the growing importance of public
administration.

Tema 3. Understanding Marketing Management

Defining marketing for the 21st century. The scope of marketing. Exchange
and transactions. Marketing 10 types of entities: goods, services, experiences,
events, persons, places, properties, organizations, information and ideas. Marketers
and prospects. Key customer markets. How business and marketing are changing.

Tema 4. Office Supplies and Its Parts

Supply request form. Office equipment. Computers and accessories. Parts of
the office. Conversations between an employee and a manager. Notice of location
change.

Tema 5. People in the Office

Job fair advertisement. Clerk, colleague, co-worker, employee, executive,
freelancer, intern, salesperson, secretary, supervisor, accountant, administrative
assistant, consultant, designer, HR representative, IT specialist, janitor, manager,
owner, receptionist. A conversation between a student and a recruiter. A
conversation between a visitor and a receptionist.

Tema 6. Annual Sales Report

Interpretation of numbers. Sales numbers. Accounting principles.
identification of transactions. Fundamental accounting equation. Capital assets.
Single-entry and double-entry accounting systems. Calculation of moral and
physical depreciation.

Tema 7. Types of Businesses and Work

Co-operative, corporation, incorporated, LLC, non-profit organization,
partnership, private, public, shareholder, sole proprietor. The work of consult,
freelance, full time, opportunity, part time, per diem, permanent, temporary,

transition.



ATrecranis 2. Development of Effective Management Skills

Tema 8. Effective Management Skills

Business Etiquette. Practical social skills. Contributing factors for rude
unprofessional behaviours. The skills essential for building positive work
relationships. Conflict resolution. Support and appreciation. Magic words.
Distracting behaviours. Common / shared areas. Personal consideration.

Tema 9. Cultivating Corporate Cultures

Notion of corporate culture. Important characteristics of successful corporate
cultures. Team-first corporate cultures. Elite corporate cultures. Horizontal
corporate culture. Traditional companies. Progressive corporate culture.
Maintaining a professional appearance and presence. Workplace communication
tools.

Tema 10. Changes in Value and Bank Accounts

Pay and Benefits. Benefits package. Entry level position. A conversation
between a HR representative and an employee. Closing procedures. Using money.
Putting the money in Municipal Financial Bank. Annual production report.

Tema 11. Corporate Governance

Accounting, department. Human resources department. Board of directors,
CEO, CFO, chairperson, COO, outside director, ownership, president, vice
president. Telephone interactions. Delegating tasks.

Tema 12. Motivating Staff

Courtesy and personal relationship. Small talk. Delegating tasks. Following
up. Changing Plans. Giving feedback. Appreciation, award, bonus, perk and
reward.

Tema 13. Business in Different Cultures

Networking in business management. Foreign culture. Nonverbal language
gestures, manners, misunderstanding. International clients. Examples of Cultural
Differences in Business. Personal Space Expectations. High and Low Context.
Differing Meanings of Cues. Cultivate Cultural Understanding. Cultural Literacy

in International Business.



Tema 14. Getting the job and Hiring New Employees

Writing a resume and cover letters. Curriculum vitae and letters of
application. Job application forms. Personal information required for an
employment application. Education and experience needed for a job application.

Employment history required.

Arectanis 3. Fundamentals of Management

Tema 15. Team Building and Corporate Ladder

Describing benefits of such jobs as chairperson, completer, coordinator,
creative implementer, monitor evaluator, resource investigator. Promotions and
duties. Terminations and company policy.

Tema 16. Organisation of Meetings and Arrangement of Appointments

Beforehand planned meetings. Scheduling. Presentations. Team Building.
Negotiating. Brainstorming. Secrets of time management. Key elements of time
management.

Tema 17. Evolution and Development of Management Theories

The early thinkers and philosophers. The traditional management theories.
Bureaucratic management theory. Administrative management theory. Scientific
management theory. The behavioural theories.

Tema 18. Scientific Management and Bureaucratic Management

The contributions of Frederick W. Taylor, Frank and Lillian Gilbreth, and
Henry Gantt to the field of scientific management. The concept of scientific
management. Characteristics of works of Frederick W. Taylor, Frank and Lillian
Gilbreth, Henry Gantt. The contributions of Max Weber and Henri Fayol to the
field of bureaucratic management. The concept of bureaucratic management.

Tema 19. Humanistic Management and Current Developments in
Management Practices

The contributions of Mary Parker Follett and Elton Mayo (Hawthorne
studies) to the field of humanistic management. The concept of humanistic

management. The work of Mary Parker Follett. The significance of Elton Mayo’s



work (Hawthorne studies). The notions of operations management, systems
management, information management, contingency management.

Tema 20. Groups, Teams, and Teamwork

Group and team dynamics within organisations. Common group behaviours
that can help or hurt organisation goals. Social cohesion, social loafing, and
collective efficacy. The types of teams found in business organisations. The
advantages and disadvantages of teams. Task forces and cross-functional teams.
Virtual teams and self-managing teams. Five stages of team development. Team
norms and cohesiveness affect performance. Common techniques used to build
effective teams. Types and causes of conflict that arise within teams.

Tema 21. Globalisation and Business

Current trends and challenges in global business management. Key
characteristics of business globalisation. Global competition. Global supply chains.
Global nature of innovation. Risk trade-offs in typical forms of global business.
The risk trade-offs for exporting, licensing, alliances, wholly owned affiliates, and
global ventures. The dimensions of cultural difference and their effect on global

business.

ATrecramin 4. Efficient Management, Effective Leadership
and Motivation

Tema 22. Good Leadership and Its Varieties

Differences between leadership and management. Traits, dimensions, and
styles of effective leaders. Task-centred and employee-cantered leadership
behaviour. Autocratic, democratic and laissez-faire styles of leadership. Effective
and poor leadership. The situational theories of leadership. Transformational and
transactional theories of leadership.

Tema 23. Importance of Motivation

Internal and external motivation. Needs-based theories of motivation.
Maslow’s hierarchy of needs and Herzberger’s two-factor theory of needs.

Alderfer’s existence-relatedness-growth theory. McClelland’s acquired-needs



theory. Process-based theories of motivation. Job characteristics that affect
motivation.

Tema 24. Typical Business Communication and Barriers to Effective
Communication

The role of communication in the management function. The components of
the communication-process model. Common missteps in communication. Formal
and informal communication networks. Typical communication flows within an
organization. Downward, upward, horizontal, diagonal, and external
communication flows. Barriers to effective communication. Active listening.
Typical channels of business communication. Differences between face-to-face,
written oral, web-based, and other typical channels of business communication.

Tema 25. Organising Human Resources

The purpose of human resource management for both the organisation and
individuals. The key laws affecting human resource practices. Effective strategies
for recruiting and selecting qualified job applicants. Employee orientation and
training approaches. Employee development and performance evaluations.
Common employee compensation, incentive, and benefits strategies. The options
for employee separation/termination. Current trends and challenges in HR
management.

Tema 26. Styles of Decision Making

The barriers to individual decision-making and common styles of decision-
making. The concept of “rational decision making” and contrast it with prospect
theory, bounded rationality, heuristics, and robust decisions. Evidence-based
decision making and its tools. The components and use of a decision tree.
Common techniques used to manage group decision making.

Tema 27. The Individual and the Organisation

The role of personal values and personality at work. Goldberg's “Big Five”
personality traits. How work expresses individual values. Perception and

Attribution. Biases that can affect a manager’s perception of employees.



Stereotypes. Selective Perception and Confirmation Bias. First Impressions Bias.
Consequences of Biases.

Tema 28. Job Performance and Job Fitness

The major attitudes that affect job performance. Common factors that
influence job fitness and performance. Job satisfaction and organisational
commitment. The use of employee attitude surveys. Employees’ perceptions of
organisational justice. The concept of “fitness" within an organisation. The
influence of common factors (such as work-life balance, stress, interpersonal

relationships, attitudes, work ethic) on job performance.

4. CTpyKTypa HABYAJIbHOI JUCHMILTIHU

KinpkicTe rogun
Temn JileHHa ¢opma ‘ 3a04yHa gopma '
YCBOTO Y TOMY YHCIl YCBOT'O Y TOMY YHCII1
n| n | mab | iHa | c.p. n | m | mab | iHg | c.p.
1 2 3| 4 5 6 7 8 9| 6 | 11 | 12 | 13
ATrecranis 1. Public Administration and Marketing Management
Tema 1. Historical 4 2 2 6 2 4
Development of
Public
Administration
Tema 2. Importance | 4 2 2 4 4
of Public
Administration
Tema 3. 4 2 2 4 4
Understanding
Marketing
Management
Tema 4. Office 4 2 2 4 4
Supplies and Its Parts
Tema 5. People in 6 2 4 4 4
the Office.
Tema 6. Annual 4 2 2 4 4
Sales Report
Tema 7. Types of 4 2 2 4 4
Businesses and
Work
Arecranis 2. Development of Effective Management Skills
Tema 8. Effective 4 2 2 6 2 4
Management Skills
Tema 9. Cultivating | 4 2 2 4 4
Corporate Cultures




Tema 10. Changes | 4 2 2 4
in Value and Bank

Accounts

Tema 11. Corporate | 4 2 2 4
Governance

Tema 12. 6 2 4 4
Motivating Staff

Tema 13. Business | 4 2 2 4

in Different Cultures

Tema 14. Getting 4 2 2 4
the job and Hiring
New Employees

Arecranis 3. Fundamentals of Management

Tema 15. Team 4 2 2 4
Building and
Corporate Ladder

Tema 16. 4 2 2 4
Organisation of
Meetings and
Arrangement of
Appointments

Tema 17. Evolution | 6 2 4 6 2
and Development of

Management

Theories

Tema 18. Scientific | 4 2 2 4

Management and
Bureaucratic
Management

Tema 19. 4 2 2 4
Humanistic
Management and
Current
Developments in
Management
Practices

Tema 20. Groups, 4 2 2 4
Teams, and
Teamwork

Tema 21. 4 2 2 4
Globalisation and
Business

Arecrauis 4. Efficient Management, Effective Leadership and Motivation

Tema 22. Good 4 2 2 4
Leadership and Its
Varieties

Tema 23. 4 2 2 4
Importance of
Motivation




Tema 24. Typical 6 2 4 6 4
Business
Communication and
Barriers to Effective
Communication
Tema 25. 4 2 2 4 4
Organising Human
Resources
Tema 26. Stylesof | 4 2 2 4 4
Decision Making
Tema 27. The 4 2 2 4 4
Individual and the
Organisation
Tema 28. Job 4 2 2 4 4
Performance and
Job Fitness
Ychoro roguH: 120 56 64 120 112
5. TeMu NPAKTHYHMUX 3aHATH
Ne KinpkicTb
Ha3zsa Temu
3/ TOIUH
Jenna | 3aouna
dopma | ¢opma
1. | Historical Development of Public Administration 2 2
2. | Importance of Public Administration 2
3. | Understanding Marketing Management 2
4. | Office Supplies and Its Parts 2
5. | People in the Office 2
6. | Annual Sales Report 2
7. | Types of Businesses and Work 2
8. | Effective Management Skills 2 2
9. | Cultivating Corporate Cultures 2
10. | Changes in Value and Bank Accounts 2
11. | Corporate Governance 2
12. | Motivating Staff 2
13. | Business in Different Cultures 2
14. | Getting the job and Hiring New Employees 2
15. | Team Building and Corporate Ladder 2
16. | Organisation of Meetings and Arrangement of Appointments 2
17. | Evolution and Development of Management Theories 2 2




18. | Scientific Management and Bureaucratic Management 2
19. | Humanistic Management and Current Developments in 2
Management Practices
20. | Groups, Teams, and Teamwork 2
21. | Globalisation and Business 2
22. | Good Leadership and Its Varieties 2
23. | Importance of Motivation 2
24. | Typical Business Communication and Barriers to Effective 2 2
Communication
25. | Organising Human Resources 2
26. | Styles of Decision Making 2
27. | The Individual and the Organisation 2
28. | Job Performance and Job Fitness 2
Ycworo: 56 8
6. CamocrTiiina po6orta
KinpkicTb
No TOJTUH
3/m Hasea rewn Jlenna | 3aouHa
dopma | ¢opma
1. | Functions of Management 2 4
2. | Environmental Contexts of Management 2 4
3. | Organizations, Environmental Relationship, Social ) A
Responsibility
4. | Forecasting and its Methods 2 4
5. | Process of Decision Making in Small and Large Teams 4 4
6. | The Concept of Organisation 2 4
7. | Organisation as an Element of Management 2 4
8. | Classification of Organisations 2 4
9. | Organisation as an Open Dynamic System 2 4
10. | Organisational Life Cycle 2 4
11. | Internal and External Environments of an Organisation 2 4
12. | Organisation Manual, Charts and Structure 4 4
13. | Centralisation and Decentralisation 2 4
14. | Purpose and Steps in the Controlling Process 2 4
15. | Strategic Marketing Planning 2 4




16. | Free Software Tools for Enterprise Resource Planning 2 4

17. | Business Etiquette 4 4

18. | Steps in Planning Process 2 4

19. | Features of Business Environment 2 4

20. | Efficiency and Effectiveness of Management 2 4

21. | Differences Between Management and Leadership 2 4

22. | How to Achieve Effective Leadership 2 4

23. | Factors Influencing Management Efficiency 2 4

24. | Methods to Improve a Performance Management Process 4 4

25. | Managing Small Business Start-Ups 2 4

26. | Management in the Conditions of Change and Innovation 2 4

27. | Dynamics of Alternative Organisational Forms 2 4

28. | Management Ethics and Social Corporate Governance 2 4
VYceporo: 64 112

OcHOBHI B caMOCTIiiTHOI po0oTH 3100yBaya
Ne Bup camocriiinoi po6otu | l'oguan | Tepminu dopMa Ta METO KOHTPOJIIO
BUKOHAHHA

1. ITinroroBka mno 20 IIOTH)KHEBO | YCHE Ta MUChMOBE ONTUTYBaHHS,

IMPAKTUYHUX 3aHATH TECTOBUU KOHTPOJIb, O6FOB0peHHSI
MpOOJIEMHUX MUTaHb, BUPIILIEHHS
KOMYHiKaTI/IBHI/IX 3aBJaHb

2. ITizroroBka caMOCTIMHHAX 20 HIOTUKHEBO | YCHE Ta MMCbMOBE ONUTYBaHHS,
IIMTaHb 3 TEMAaTUKHU O6FOBOpCHH}I HpO6J'I€MHI/IX
JIUCLUAIUIIHA NUTaHb

3. | ImauBinyanbHi TBOpUi 14 1 pa3 CrnocTepexeHHs 32 BAKOHAHHSIM,
3aB/IaHHA (BUKOHAHHS O0OTOBOPEHHSI, BUCTYII 3
T'YTI-TIpe3eHTalii, NPE3CHTAIlI€0, YCHUH 3aXUCT
IIpe3eHTalli] 3a 3a1aHOI0
HpO6J’I€MHOIO TEMATHUKOXIO,

JOCIITHHIBKI IPOEKTH)

4, IlinroroBka mo 10 2 pa3u VYcHe Ta TMChbMOBE ONTUTYBAHHS,
KOHTPOJIBHHUX POOIT Ta tectyBanHs y cucteMi COKPAT
TECTYBaHHI

Pazom 64




CamocTtiiiHa  poOOoTa  CTyJEeHTa  OpraHI3OBYETbCA  LUISIXOM  BHJAYl
IHAMBIAYAJILHOTO MEPENIKY MUTAHb 1 MPAKTUYHUX 3aBAaHb 3 KOXKHOI TEMHU, K1 HE
BUHOCSTHCS Ha ayIWTOPHE OMpaIlOBaHHS Ta BUKOHAHHS I1HIWMBIAYaabHOTO
TBOPYOro 3aBAaHHs (IIpe3eHTAIlii).

Buxonanus 3100yBaueM caMoCTiitHOI poOoTu mependadae, 3a HEOOX1THOCTI,
OTpUMaHHS KOHCYJIbTaIlli a00 JomoMoru BiAmoBigHoro (axisisg. Hapuanbpauit
MarepiajJl HaBYAIbHOI JHUCHMIUIIHH, IepeadadyeHuid poOOYor0  MPOrpaMoro
HAaBYAJIbHOI JNUCHIMIUIIHA JIJIi 3aCBOEHHS 3/100yBaueM Yy IMpoIeci CaMOCTIIHOI
poOOTH, BUHOCUTHCA Ha MOTOYHUMN 1 MiJICYMKOBHM KOHTPOJIb MOPS] 3 HABYAIbHUM
MaTepiajioM, SKUH ONpalbOBYBAaBCS MiJ 4Yac ayJUTOPHUX 3aHATh. OpraHizaiis
caMocCTiiiHOi poOoTu 3100yBauiB Tmependayae: IUIAHYBAHHS 0O0CATY, 3MICTY,
3aBAaHb, (POPM 1 METO/IB KOHTPOJIIO CAMOCTIIHOI poOOTH, pO3pOOKY HaBYAIbHO-
METOJIMYHOr0 3a0e3MeUYeHHs; BUKOHAaHHS 3/100yBayeM 3aIljIJaHOBAaHOI CaMOCTIHHOT
poOOTH; KOHTPOJIh Ta OILIHIOBAHHS PE3YJIbTaTiB, iX CHCTEMATH3allil0, OIIHIOBAHHS
e(peKTUBHOCTI BUKOHAHHSA 3/100yBayeM CaMOCTIIHOI poOOTH.

[nnuBinyansHi 3aBaaHHs 3700yBay BUKOHYE CAMOCTIAHO i KEPIBHUIITBOM
BUKJIaJa4a 3T HO 3 1HAWBIIyaJbHIM HaBUYAJbHUM TUTAHOM.

VY Bumanky peanizaimii 1HAUBIIYyaJIbHOI OCBITHBOI Tpa€eKTOpii 3100yBaua
3aHATTSA MOXYTh ITPOBOJIUTHUCH 32 IHAUBIYaATbHUM IpadikoMm.

[Tix gac poOOTH HAJ IHAUBITYaATFHUMHU 3aBAAaHHAMH, PO3B’SI3yBaHHIM 3a/1a4
HE JIONyCTHUMO MOPYIIEHHS akaJaeMiuyHoi 1oO0podecHocTl. [Ipe3enTalii Ta BUCTyNH

MaroTh OyTH aBTOPCHKUMH Ta OPUTTHAIbHUMH.

Temu iHAUBiAyaJIbHUX TBOPYUX 3aBJAaHb
1. Management as a science.
2. Planning, organizing, directing and controlling.
3. Marketing principles.
4. Development of effective management skills.
5. Successful managers.

6. Manager’s skills and responsibilities.



7.
8.
9.

10.
11.
12.
13.
14,
15.
16.
17.
18.
19.
20.
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10
11
12

My future perspectives as a manager.
Famous managers who changed the world.
Financial management.

Marketing management.

Bases of management.

People in management.

Senior management.

Key skills of a top manager.

Important managerial skills.

Top 10 management mistakes.
International management.

Managerial ethics.

Organisation of the decision execution process.

Organisation of operational management.

Temmu 3aBaaHb I TPYNIOBOI0 IPOEKTYBAHHS

(BUKOHAHHS Mpe3eHTail)

. Organisation and of subordinates.

. Evaluation, of the work of subordinates.

. Incentives and penalties applied to subordinates.

. Stimulation and motivation of subordinates.

. Specifics and features of work motivation.

. Material (economic) incentives.

. Intangible incentives.

. How to motivate subordinates: the experience of the best companies.

. Universal and specific management functions.

. Goal Purpose Management Function.
. Mission, philosophy and policy of the organisation.

. The concept of the purpose of the organisation.



13. Classification of goals and methods of their formation.
14. The role, place and principles of planning.

15. Strategic planning.

16. Tactical and operational planning.

17. Planning methods.

18. The essence and features of management decisions.
19. Classification of management decisions.

20. Basic rules and approaches to management decisions.

21. Meanings of the concept of organisation.

1. MeTOIII/I HaBYaHHA

TBopui, NpOOJIEMHO-TIOIIYKOBI, IHTEPAKTHBH1, OCOOMCTICHO 30P1€HTOBAHI:

IIPOEKTHI;

1H(popMarlliiiHo-KOMyHiKaliHI TexHomorii (IT- metoan);

BUIIEPEIKYBaJbHA CAMOCTIHA POOOTa;

MOOIJIbHE HaBYaHHS,

KOHTCKCTHC HABYaHH!,

po0oTa B MaluXx rpynax;

1HTErpoBaHe HABYAHHSI.
CroBecH1 METOU:
- pO3IOBi/ib,
- Oecina;
- pOIKOBA TPA;
- nedaru.
Haouni metoau:
- JeMOHCTpalis (BizeoMarepiai, MOACIIOBAHHS);
- UTIOCTpAIlisl.
[IpakTUyH1 MeTOIU:
- YCHI Ta MUCHMOBI BITpaBU (KOHCIIEKTH, aHOTAIli1);

- HaBYaJIbHA IIpals,



- po0oTa 3 MAPYIYHUKOM, TOCIOHUKOM;
- ONpALOBAaHHA JIOJATKOBUX JKepen 1Hdopmarii.

BukopucTtaHHs OH-JIallH TECTYBaHHS.

8. ®opMH MOTOYHOI0 TA MiICYMKOBOI0 KOHTPO.IIO
- KOJIOKBiyM,;
- TECTyBaHHS,
- TIpe3eHTallli;
- JOCIITHHUIIBKI MPOEKTH,
- CaMOKOHTpOJIb;
- B3aEMOIIEPEBIPKA;
- 1HAUBIAYyalbHE, (DPOHTAILHE ONUTYBaHHS;
- caMoOITIpe3eHTaIlli;
- TepeBipKa ayJJUTOPHHUX Ta JOMAIIHIX 3aB/IaHb;
- TEPMIHOJOTIYHHUM JTUKTAHT;
- pPEUTHHTOBA OIlIHKA 3HAHb,
- 1HaUBiTYyaJbHA BIAMOBI/Ib;

- 1CIIHT.



9. Kpurepii oniHioBaHHSsI pe3yJIbTATiB HABYAHHS

Bua HaBYAJLHOI AislILHOCTI baan

ATtecTanis 1

VYyacTb y poOOTi Ha TPAKTUYHUX 3aHATTAX 5
BukonanHs camocTiiiHOT poOoTn 5
KoHTpombHi 3aBaHHs, TECTYBaHHS 5
Yceboro 3a arecraniro 1 15

ATecTanis 2

VYuacTb y poOOTi Ha MPaKTUYHUX 3aHATTAX 5
BukoHaHHS caMOCTiHHOT poOOTH 5
KoHTposnbHi 3aBIaHHS, TECTYBaHHS 5
Ycboro 3a arecramiio 2 15

ArtecTaniga 3

VYyacTh y poOOTI Ha TPAKTUYHUX 3aHATTAX 5
BukonanHs camocTiiiHOT poOoTu 5
KoHTtponbHi 3aBaHHs, TECTYBaHHS 9)
Yceboro 3a arecramniro 3 15

ATecTanis 4

10. VYuacTh y poOOTi Ha MPaKTUYHUX 3aHATTAX 5
11. BukoHaHHS caMOCTIHHOT poOOTH 5
12. KoHTposbHi 3aB1aHHs, TECTYBaHHS 5
Ycboro 3a arecraniio 3 15
InauBiAyasbH1 Ta TPYNOBI TBOPYI 3aBAAHHS (BUKOHAHHS MPEe3eHTallii, 10
JOCTITHUIIBKOTO MIPOEKTY, BUCTYI HA HAYKOBO-TIPAKTUYHIH
KOH(epeHIIiT)
IlincymkoBe TecTyBaHHS (eK3aMeH) 30

Pazom

100




HIkaJsia oiHKY 3HAHb CTY/JAEHTA

OmiHka 3a
MIKAJIO0 Ouinka 3a 100- 6a1pHOO
ECTS Busznauenus LIKAIIO

BigminHo — BigMiHHE BUKOHAHHS, JHIIE 3

A 90 — 100

HE3HAYHOI KUIBKICTIO TOMUIOK

Jyxe nodpe — BUIIE CEPeAHHOTO PIBHS 3
B 82 -89

KUIbKOMA OMWJIKAMU

Jobpe — y minoMmy npaBuiibHa poboTa 3
C 75-81

[IEBHOIO KIIBKICTIO HE3HAYHUX ITOMUIIOK

3a70BIJILHO — HEIOTaHO, aJie 31 3HAYHOIO
D 66 — 74

KIJIBKICTIO HEJOJIKIB

JlocTaTHbO — BUKOHAHHS 33JOBOJIBHSE
E 60 — 65

MIHIMaJbH1 KpUTEpii

He3anoBinbHo — mnoTpiOHO mompaoBaTu
FX nepeln THM, K IIepecKiIagaT 35-59
He3anoBinbHo — HeoOXimHa cepilo3Ha
01aJIbIIIa pobora, 000B’sI3KOBUH
F 0-34

ITOBTOPHUU KYypC

[Iporpama HaBYAJIbHOI JUCHUILIIHU Tiepen0adae BpaxXyBaHHS pPE3YNIbTaTiB
HeopManbHOi Ta 1HGOPMAIBHOI OCBITH TIPU HASBHOCTI IIATBEPKYIOUUX

,Z[OKYMGHTiB SAK OKpCMi KpEANTHU BUBUYCHHA HABYAJIbHUX ,Z[I/ICI_II/IHJ'IiH.



Kpurepii 10TOYHOr0 OLIHIOBAHHSA 3HAHBb 3/100yBa4YiB BUIIIOI OCBITH

YcHuii BUCTYN, THCBMOBI
BiIMOBii, BUKOHAHHA i
3aXMCT TBOPYOi podOTH,

npe3eHTauii, TecryBanHs %

Bil MAaKCHUMAJILHOTO 0asTy

Kpurepii oninroBanust

Bigminao — 90-100%

B noBHOMY 00cC$131 BOJIO/Il€ HABYATLHUM MaTepianioM, BUIbLHO
CaMOCTIHHO Ta apryMEHTOBAaHO HOT0 BUKJIAJIA€ 1] 9Yac YCHUX
BUCTYIIIB Ta MUCHbMOBUX BIJIOBIJEH, TTHOOKO Ta BCEOIYHO
PO3KPUBAE 3MICT TEOPETUYHHUX MUTAHD TA MPAKTHYHUX
3aB/IaHb, BUKOPUCTOBYIOUU MIPH IbOMY 00OB’SI3KOBY Ta
JIOJTATKOBY JITEPATYPY.

[IpaBUJIbHO BUPIIIUB yC1 TECTOBI 3aBAaHHS.

Hob6pe — 75-89%

JIOCTaTHBO MOBHO BOJIOZIE€ HABYAJIBLHUM MaTepiaioMm,
OOIPYHTOBAHO MOT0 BUKJIAJA€E i YaC YCHUX BUCTYIIB Ta
MMCHMOBHX BIJINOBI1JIeH, B OCHOBHOMY PO3KPUBAE 3MICT
TEOPETUYHHX MMUTAHb Ta MPAKTUYHUX 3aBJaHb,
BUKOPUCTOBYIOUH TIPU IIbOMY 000B’3KOBY JIiTEpaTypy. Ane
IIPY BUKJIAJIaHHI IeIKUX MUTaHb HE BUCTAYa€ JIOCTaTHBOI
MIMOWHM Ta apryMEHTalli, TOMyCKaIThCS MPHU ITbOMY OKpeMi
HECYTTEBl HETOYHOCTI Ta HE3HaUH1 MOMIIKHU. [IpaBuipHO
BUPIIIUB OiBIIICTh TECTOBUX 3aBJaHb.

3anoBUIbHO — 66-74%

3arajioM BOJIO/Ii€ HABYAIBHUM MaTepiajoM BHKJIAJa€e HOro
OCHOBHHH 3MICT ITiJl 9aC YCHHUX BHCTYIIIB Ta THCHEMOBHX
BIJIMIOBiICH, ane 6e3 TIMOOKOro BCeOIYHOTO aHai3Yy,
OOIPYHTYBaHHS Ta apryMeHTallii, 63 BUKOPUCTAHHS
HEOOX1JTHOI JTITEPAaTypH JOMYCKAIOUH MIPH IIbOMY OKpeMi
CYTTEBI HETOYHOCTI Ta MOMMIKH. [IpaBuiIbHO BUPILINB
MOJIOBUHY TECTOBHUX 3aBJaHb.

Jloctatabo — 60-65%

He B moBHOMY 00cCs131 BOJIO/Ii€ HABYAILHUM MaTepiaaoM.
®parmeHTapHO, OBEpX0BO (0€3 aprymeHTaiii Ta
OOTpYHTYBaHHS) BUKJIAJA€ WOTO TMi/1 YaC YCHUX BUCTYITIB Ta
MUCHMOBHX BiJIMIOBIICH, HEJOCTATHHO PO3KPHUBAE 3MICT
TEOPETUYHUX MHUTAHb Ta MPAKTUYHUX 3aBJIaHb, TOMYCKAIOUYH
MIPH IIbOMY CYTTEBI HETOYHOCTI,

MPaBUJIILHO BUPIIIMB MEHIIICTh TECTOBHUX 3aBJaHb.

Hesanosinsao — 35-59%

YacTKkOBO BOJIO/Ii€ HABYAJILHUM MaTepialioM He B 3M031
BUKJIACTHU 3MICT OLIBIIOCTI

MUTaHb TEMU TIi/1 9aC YCHUX BUCTYIIIB Ta MUCHMOBUX
BiJINIOBIJIEH, JOMYCKAIOYH NP LOMY CYTT€BI TOMUJIKH.
[TpaBuiIbHO BUPIIKMB OKPEMI TECTOBI 3aB/IaHHS.

IToBTOpHE CKIagaHHS —
1-34%

He Bosnoie HaBYaibHUM MaTepiajJoM Ta HE B 3MO31 Horo
BUKJIACTHU, HE PO3YyMi€ 3MICTy TEOPETHUHUX MUTAHb Ta
NPAaKTUYHUX 3aB/aHb. He BUPIIIMB KOJHOT'O TECTOBOT'O
3aBJaHHS.
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